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ABSTRACT

In the context of Industry 4.0, the demand for essential graduate skills is evolving rapidly. Unlike previous

studies, this research employs a bilingual text mining approach (English and Vietnamese) to compare academic

findings with employers’ practical expectations. The results reveal that soft skills, particularly communication,

critical thinking, and creativity, are emphasized more frequently than technology-related hard skills. The findings

affirm the growing importance of human-oriented soft skills in meeting the demands of the modern labor market.

Priority recommendations focus on integrating soft skills into student curricula, promoting interdisciplinary

learning, and strengthening industry collaboration through internships and experiential projects.

Keywords: Industry 4.0, text mining, skills, student.

1. INTRODUCTION

The Fourth Industrial Revolution (14.0),
characterized by the rapid advancement of
technologies such as artificial intelligence
(AI), the Internet of Things (IoT), big data, and
others, is driving profound and comprehensive
transformations across all facets of life,
including economics, society, and culture. This
revolution extends beyond mere technological
advancements, representing a fundamental shift
in how workers live, work, and interact. Amid
the rapid and transformative changes of 14.0,
businesses worldwide face new challenges,
necessitating continuous innovation, enhanced
productivity, and adaptation to increasingly
stringent market demands [1]. Concurrently, the
workforce, particularly students who will soon
enter the labor market, must acquire relevant
skills to meet the requirements of the digital

*Corresponding author.
Email: hien.tnt@vlu.edu.vn

era [2]. This transformation also underscores
the need for workers to upskill and embrace
new technologies and knowledge to fulfill the
evolving expectations of businesses in this new
context. According to projections by the World
Economic Forum (WEF), more than half of
the global workforce requires retraining due to
technological changes, two-thirds of currently
critical skills will become obsolete, and one-third
of the essential skills needed for jobs will be
technology-related abilities that aren’t considered
necessary for today’s roles [3]. This highlights the
urgent need to identify core skills that individuals,
businesses, and educational institutions must
prioritize to develop effective training strategies.
A recent study conducted across six provinces
in Vietnam explored workers’ adaptability to
14.0, revealing that they have, to some extent,
responded to these changes [4]. This is a positive
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signal for Vietnam’s labor market in the new
context. However, despite these encouraging
signs, a thorough examination is needed to
determine which skills students should prioritize
to succeed in the digital age and which methods
are suitable for identifying these skills.

Previous studies in Vietnam have discussed
the implications of 14.0 for higher education
and emphasized the need to enhance students’
employability skills [5], [6], highlighting
solutions such as strengthening the linkage
between universities and enterprises to increase
practical training opportunities. However, these
studies have remained mainly at the level of
conceptual or opinion-based discussion without
employing systematic methods to validate or
compare skill requirements. A notable case
is provided by Nguyén et al., who conducted
twenty in-depth interviews with experts to
validate a higher education quality framework
[7]. The limited sample of twenty expert
interviews constrains the study’s scope. A
further limitation is the lack of diversity among
the interviewees, as most were university
lecturers. While this study provides valuable
insights into how skills are embedded within the
broader framework of higher education quality,
it does not directly address the specific question
of what skills Vietnamese students need in the
context of 14.0.

The research gap lies in the fact that
domestic studies have mainly been descriptive
or discursive, with limited empirical scope,
while international studies, though larger in
scale, are not fully aligned with the Vietnamese
context. Moreover, no study has systematically
contrasted academic findings with the practical
expectations of employers. To address this
gap, the present study adopts a bilingual text
mining approach, which integrates international
scholarly evidence with local employer
perspectives. This methodological choice
ensures that the findings maintain academic
rigor and capture the contextual realities of the

Vietnamese labor market in the 4.0 era.

https://doi.org/10.52111/qn;js.2026.20201

As demonstrated in prior studies,
including those evaluating policy research and
management, text mining is a reliable technique
[8], [9]. The primary rationale for selecting
this method is its effectiveness in extracting,
synthesizing, and analyzing data from diverse
online sources, particularly in an era of rapidly
growing digital information. Azevedo and
Azevedo, in their review of tools and techniques
for assessing current trends, noted that generative
artificial intelligence (GenAl) is an emerging and
promising tool [10]. However, they emphasized
that it serves primarily as a supportive tool, with
challenges in verifying information sources.
This perspective aligns with Kiley, who argued
that Al-generated information is challenging to
validate [11]. Therefore, to ensure transparency
in the research process, data should be collected
directly from open and publicly accessible
sources, enabling easy
replication of results.

2. METHODOLOGY

verification and

The research was conducted sequentially through
the following key steps (Figure 1): reviewing
the original study; searching comparative data
sources; performing text mining; and conducting
data analysis. Finally, the results from the
two sources in English and Vietnamese were
compared.

2.1. Review of original study

The initial step involved downloading and
reviewing the original research article by Islam
to identify the essential skills required for
graduates to meet the demands of the 14.0 work
environment [12]. The factors collected were
the final results confirmed through the analysis
conducted in the original study.

Drawing on prior research, the primary
study by Islam, published in a Q1 journal,
was selected for comparison [12]. This study
investigated whether students are prepared to
enter the modern labor market and possess the
skills and competencies required for 14.0. Data
were collected through surveys at public and

6 | Quy Nhon University Journal of Science, vol. 20, no. 2, pp. 5-17, 2026
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private universities in Bangladesh, with a model
constructed and results validated to produce
final findings.

Notable
Bangladesh  and

differences exist between

Vietnam.  Specifically,
comparisons of educational systems highlight
disparities in overall infrastructure, with
Vietnam’s more advanced information
technology infrastructure facilitating online
education and technology applications in
education (The Financial Express, “Bangladesh
and Vietnam compared: Racing to become a
“developed country”). Despite these differences,
shared challenges in transforming education
to meet 14.0 requirements create a comparable
research context. Bangladesh and Vietnam are
developing nations with similar demographic
structures, with a high proportion of young
populations (United Nations Development

Programme, “Forerunner, enabling market

work for SDGs”), and no significant gender
disparities [13]. Both countries also have large
student populations in higher education and
face pressure to enhance workforce quality
to meet 14.0 demands. As emerging Asian
economies [14], their education sectors grapple
with challenges in the digital transformation
era [15]. Indeed, both nations face the critical
task of reforming education systems to equip
students with the skills needed for a modern
labor market increasingly driven by technology.
Islam’s study [12], which assessed students’
readiness in Bangladesh for the contemporary
labor market and identified necessary skills
for new technological demands, is highly
relevant to Vietnam, where students face similar
requirements in the digital era. These shared
challenges outweigh the differences, reflecting
common developmental goals.

/ Original study by Islam (2022) /

' '

Websites, including

S0Urces

[ Search for English data ] [ Search for Vietnamese } domains such as.org,

data sources

gov, .edu, .com, .vr
Tocation”: ‘Fietnam’

.

== )|

Mine text

] Frequently keywords

[ Perform statistics ] [ Perform statistics ] Column chart

Statistical test

!

Compare results

Figure 1. Research steps.
2.2. Search for comparative sources
2.2.1. Description of data collection process

Data collection is conducted automatically
through search engine queries. The data
collection process in this study was performed
automatically using the SerpAPI to retrieve
information related to the essential skills
required for the workforce in the context of 14.0.
Specifically, a search query with the keyword
“skills for workforce industry 4.0” was submitted

to Google Search for English-language sources.
In contrast, the query “ky nang luc luong lao
dong cach mang cong nghiép 4.0” was used
to identify Vietnamese-language sources,
focusing on online information relevant to the
Vietnamese context. The selection of these
keywords was deliberate; They are concise
yet comprehensive and central to the research
theme, ensuring the capture of a wide range of
relevant public discourse. English-language
documents may originate from international

https://doi.org/10.52111/qnjs.2026.20201
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websites, organizations, or companies in Vietnam
using English to reach a global audience. From
this stage onward, Python programming was
utilized. The data retrieval timestamp for both
sources was recorded as 10:19 on July 8, 2025
(GMT +7). The SerpAPI, a reliable service
for retrieving Google search results [16], was
employed to obtain the search results list. The use
of automated search methods offers significant
advantages over manual searches, particularly in
the context of scientific research and large-scale
data collection. The results were preliminarily
reviewed by randomly skimming the retrieved
websites to prevent errors. The data was cleaned
before being used for analysis.

2.2.2. Website selection criteria

Information is extracted from official websites,
online news outlets, educational institution
portals, and research organizations. These sources
typically include business insights, technology
and training experts, and analyses from
reputable organizations. To ensure relevance to
the Vietnamese context, the programming code
was configured with the parameter “location:
Vietnam”, prioritizing search results pertinent
to Vietnam. The search process was conducted
with automatic pagination, collecting 10 results
per query, with continuous retrieval thereafter.

To ensure the representativeness and
reliability of the collected data, the following
filtering criteria were applied: (a) Results from
websites with domain extensions .org, .gov,
and .edu were prioritized, as these domains
typically belong to nonprofit organizations,
government  agencies, and  educational
institutions, respectively. (b) This study included
only .vn and .com websites employing the
HTTPS protocol, which ensures secure data
transmission, protects information integrity, and
verifies website legitimacy through certification,
enhancing the collected data’s credibility and
reliability. Excluding websites with other
domain extensions, such as .vn or .com, was
deemed unnecessary, as professional networking

platforms like LinkedIn, which fall under

https://doi.org/10.52111/qn;js.2026.20201

these domains, are highly relevant. LinkedIn
is a professional platform where experts,
organizations, and businesses share information
and specialized resources. This approach
guarantees that the collected data reflects both
official viewpoints and prevalent market trends.

2.2.3. Sample size

In text mining, no strict requirement for sample
size exists; nevertheless, a commonly accepted
principle is that larger datasets are generally
preferable. For English-language sources, it was
observed that increasing the sample size beyond
300 resulted in a predominance of YouTube
videos, rendering text mining less effective; thus,
the sample was capped at 300. For Vietnamese-
language sources, a sample of 237 data points
was collected.

2.3. Text mining
2.3.1. Programming language and library

The content from the selected list of websites
was automatically collected using Python
programming. Specifically, the websites were
accessed through a library named Requests, and
the entire content of these pages was retrieved.
Subsequently, relevant textual segments, i.e.,
meaningful text within the articles, were extracted
from the HTML content of the websites.

2.3.2. Data cleaning

Following data collection, the retrieved data
underwent a series of preprocessing steps
to prepare it for further analysis. These
preprocessing steps included: eliminating search
results that lacked textual content, such as videos
or images; standardizing the textual content from
the websites by removing special characters,
unnecessary punctuation, and converting the
text to lowercase. This standardization ensures
that keyword counting and subsequent analysis
are not affected by variations in capitalization or
extraneous characters. During the text mining
process, predefined representative keywords
(derived from the original list of critical skills
for 14.0) were identified and searched within the

8 | Quy Nhon University Journal of Science, vol. 20, no. 2, pp. 5-17, 2026
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preprocessed textual content. This step ensures
that only content directly relevant to the research
topic is retained for further analysis.

2.4, Statistical performance

A list of representative keywords corresponding
to critical skills for 14.0 was compiled based
on the primary study. The frequency of these
keywords was counted within the collected
content, enabling the determination of the
prevalence of each skill in the analyzed articles.
The results were visualized using a frequency
chart to directly compare the most frequently
mentioned skills. Following the frequency
calculation, statistical measures such as standard
deviation (Std Dev), t-value, and p-value were
analyzed to assess the significance of differences
between individual or group skills.

2.5. Result comparison

The results of the analysis of critical skills for
14.0 from the two data sources were aggregated
and compared. This process aims to elucidate
differences or similarities, with the expectation
of providing comprehensive and objective
insights.

3. RESEARCH RESULTS

The original study by Islam focuses on
identifying the essential skills required for
students in the context of [4.0 [12]. In this
context, the rapid advancement of technology
and digitalization fundamentally transforms
how individuals work and interact with their
environment. Modern organizations require an
efficient, flexible workforce prepared to adapt to
continuous changes. To meet the demands of the
labor market, a diverse set of skills is necessary,
as highlighted by Islam [12]. The study
identifies the most critical skills for personnel
in the digital era: critical thinking, cognitive
flexibility, complex problem-solving, adaptive
thinking ability, qualitative and quantitative
skills, communication, data interpretation,
data visualization, virtual collaboration, and
creativity. Specifically:

- Critical thinking: Critical thinking is
evaluating and analyzing issues objectively,
grounded in logic and reasoning. This
foundational skill enables individuals to
comprehend complex problems, identify various
solutions’ strengths and weaknesses, and make
accurate decisions. Critical thinking is essential
for processing new information and developing
effective problem-solving strategies. Particularly
in the era of 14.0, where information flows are
increasingly complex, analyzing and processing
information efficiently is a decisive factor in an
individual’s success in the workplace.

- Cognitive  flexibility:
flexibility, the ability to adapt to new ways of

Cognitive

thinking, is a critical factor in the continuously
evolving context of [4.0. As work becomes
increasingly complex, requiring the simultaneous
resolution of multiple issues and adaptation to
abrupt changes, this skill enables workers to
seamlessly transition between different tasks and
apply varied strategies to address challenges.
Cognitive flexibility allows employees to avoid
being constrained by rigid thought patterns,
instead fostering creative and practical thinking
in dynamic and ever-changing situations

- Complex problem-solving: Complex
problem-solving entails identifying issues and
evaluating and devising optimal solutions. 14.0
encompasses advanced technologies such as Al,
10T, big data, robotics, and smart manufacturing.
These interconnected systems give rise to new
processes and business models while increasing
the complexity of management and operations.
Addressing these challenges requires systemic
thinking skills, considering issues from multiple
perspectives, and developing comprehensive
solutions.

- Adaptive thinking: Adaptive thinking
refers to the capacity to adjust to rapid changes in
the work environment. In an increasingly volatile
labor market, workers must be flexible, ready
to adapt to new requirements and continuous
technological advancements. It is emphasized

https://doi.org/10.52111/qnjs.2026.20201
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that adaptive thinking enables organizations to
effectively leverage available resources, thereby
enhancing competitiveness and innovation in a
global context.

- Qualitative and quantitative skills:
Qualitative and quantitative skills are critical
for analyzing and evaluating information. 14.0
demands the integration of technical disciplines,
data science, and management. Qualitative skills
involve observing and understanding aspects
that cannot be directly measured, such as human
behavior, emotions, or societal trends, which
technology and machines have not yet fully
mastered. In contrast, quantitative skills focus
on analyzing numerical data to derive precise
and objective conclusions. In the context of 14.0,
both skill sets are essential to support effective
decision-making processes.

- Communication: Communication is an
indispensable skill in any work environment,
particularly in the era of digitalization. This
skill encompasses the clear transmission of
information and ensuring that all relevant
stakeholders fully understand their objectives
and responsibilities. The authors note that
communication skills may vary between
technical and non-technical contexts; however,
in any situation, the effective conveyance of
information consistently plays a pivotal role in
the success of a project. Each communication
platform has its own rules and cultural nuances.
Understanding how to communicate effectively
through technological platforms enhances
communication efficacy.

- Data interpretation: Data interpretation
involves analyzing data, deriving meaningful
insights, and translating these insights into
specific actions. This skill enables businesses
to identify trends, uncover hidden data patterns,
and make informed decisions based on evidence.
14.0 has ushered in an unprecedented volume of
data, generated rapidly from sources such as [oT
devices, social media, and online transactions.
Data analysis is the key to transforming this

https://doi.org/10.52111/qn;js.2026.20201

vast amount of data into valuable information,
enabling organizations and individuals to make
more accurate and effective decisions.

- Data visualization: Data visualization
involves presenting data in charts or other visual
tools to facilitate understanding and analysis.
This approach enables rapid and straightforward
identification of data patterns, allowing focus
on content rather than the technological
mechanisms, as was common in earlier versions
of data visualization tools. Beyond merely
analyzing data as numerical statistics, data
visualization transforms raw numbers into
meaningful insights, enabling businesses to
make better-informed decisions and address
challenges more effectively.

- Virtual ~ collaboration: ~ Virtual
collaboration refers to working effectively within
remote teams using connective technologies
such as video conferencing, document sharing,
and other online collaborative tools. Working
remotely through technology requires candidates
to possess various skills, including planning,
proficiency in using technology, and self-

discipline in a remote work environment.

- Creativity: Creativity generates novel
ideas and innovative solutions to complex
problems. Innovation extends beyond merely
applying new technologies; it requires the
workforce to leverage creativity to explore new
approaches, develop new products, and establish
new processes to meet market demands.

The comparative data sources obtained
were diverse. For instance, one source identified
was an article titled (Medium, ““10 skills that make
you relevant in Industry 4.0”), which presents
perspectives from a leader of an organization
supporting the Indian government in sustainable
development through foreign direct investment.
Another example is a publication from
Deloitte, one of the world’s largest accounting
and professional services firms by revenue
and number of professionals, titled (Deloitte,
“Critical thinking rivals technical skills for

10 | Quy Nhon University Journal of Science, vol. 20, no. 2, pp. 5-17, 2026
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Industry 4.0 success”). The comparative data
analysis focused on the frequency of mentions
of various skills across websites to determine
which skills are most critical for graduates,

from leaders, managers, recruiters, and other
stakeholders. Each skill mentioned in an article
was recorded as a single instance (i.e., regardless
of whether the keyword appeared ten times in an

incorporating multidimensional perspectives article, it was counted as one point).
2L English
00 Vietnamese
600
500
449
g 400
;"‘ 347
- 300
200
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10 5 62
g B2 2 20 25 18 % 7 3 )
s v © > > S & =
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o & R o R & o & & &
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Figure 2. Frequency of keyword occurrences.

Findings reveal that the set of essential
skills reported in the original study from the
Bangladeshi context does not fully emerge in
the present analysis (Figure 2); Such variation
may be related to contextual differences in labor
market demands. The results (Figure 2) indicate
that Vietnamese-language articles exhibited
a significantly higher frequency of mentions
than English-language articles for most skills.
Comparison of appearance rankings, overall,
the chart demonstrates a convergence between
the two datasets (English and Vietnamese
articles) in identifying essential skills, with a
particular emphasis on prioritizing soft skills.
The convergence between the Vietnamese
and English-language datasets suggests that
skill discourses in Vietnam increasingly align
with global competency frameworks. Both
datasets indicate that soft skills, such as critical
thinking, communication, and creativity, are
significantly more prominent than hard skills.
This underscores the importance of these skills
in the era of 4.0, where innovation, independent
thinking, and teamwork are pivotal for success.

The discrepancy, specifically the greater
volume of Vietnamese search results relative to
English, may stem from the Vietnam-specific

keywords employed, which inherently limit the
number of English-language websites addressing
the subject. The minor frequency differences,
however, specifically highlight the difference
in the top-ranking position of critical thinking
and communication between Vietnamese and
English, which the intended audience can shape.

Critical thinking emerges as the leading
skill when aggregating results from the analysis
of both languages, emphasizing its centrality
as a foundational skill for developing other
particularly
innovation,

competencies, in international

collaboration, and information
management within a globalized framework.
However, in Vietnamese texts, critical thinking
skills are highlighted as paramount. Vietnamese
texts, often oriented toward local educators
and students, emphasize critical thinking more,
reflecting the priorities of national education
reforms. A recent study published in late October
2024, surveying 400 respondents, including
lecturers and students from five universities in
Vietnam, highlights that critical thinking must
become an essential skill in higher education,
playing a crucial role in training a high-quality
workforce [17]. However, another study suggests
that Asian students, including those in Vietnam,

https://doi.org/10.52111/qnjs.2026.20201
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exhibit relatively low levels of critical thinking
[18]. Specifically, a survey of final-year nursing
students in Vietnam revealed average critical
thinking abilities. Consequently, Vietnamese-
language sources often prioritize this skill as
a call to action for transformative educational
and labor market changes. In contrast, English-
language sources, targeting a global audience,
may consider critical thinking a fundamental and
default skill within their educational systems,
resulting in less frequent emphasis (ranking
second in the English-language analysis). Indeed,
the significance of critical thinking is not novel,
as Bali notes that numerous researchers have
long affirmed its necessity in Western higher
education, predating the advent of 14.0 [19].

Communication ranks among the top
three skills in both language analyses, securing
the second position when combining the
results from Vietnamese and English sources.
When contrasting the English language, the
term ‘communication’ appears most often.
This can be interpreted as English texts in
Vietnam are typically linked to international
programs, employers, or collaborative reports,
which place greater weight on communication
skills as a global workplace requirement.
This prominence underscores the high value
of interpersonal interaction skills in the
modern labor market, particularly in service,
technology, and management-related sectors. In
the context of 14.0, while technology reshapes
how workers operate, effective communication
with colleagues, clients, and partners remains a
decisive factor for workplace success.

Regarding creativity, the chart (Figure 2)
reveals a significant disparity, reflecting
widespread interest in fostering innovation and
adaptability within Vietnam’s evolving economy,
which demands creative solutions to compete in
the international market. Research by Duong
and Duong indicates that third-year students at a
private educational institution in Vietnam apply
creative skills moderately [20]. This suggests
that while students can utilize creative talents in

https://doi.org/10.52111/qn;js.2026.20201

their learning processes, the frequency and extent
of their application remain limited. This finding
highlights that, among 2Ist-century learning
skills, creativity is the least frequently utilized
compared to communication, collaboration,
and critical thinking, indicating that students
have not fully realized their creative potential in
academic settings.

Hard skills, while important, may receive
less emphasis in the literature or search results,
as they are often technical and can be acquired
through specialized courses or practical work
experience. Notably, despite the rapid changes
driven by 14.0 in the workplace, skills such as
adaptive thinking, virtual collaboration, and
cognitive flexibility may not be extensively
discussed. This could be attributed to the early
stage of digital transformation in Vietnam,
particularly in the traditional manufacturing and
service sectors. For instance, virtual collaboration
skills are critical in specific contexts. According
to Masoni et al.,, augmented reality (AR),
recognized as an emerging technology, is
particularly valuable for improving maintenance
services [21]. AR facilitates remote equipment
maintenance by connecting experts in control
rooms with unskilled workers at the task site.
In such scenarios, virtual collaboration skills
become essential. However, the limited attention
to these skills may indicate their lack of relevance
in the Vietnamese context, warranting further
investigation.

A one-sample t-test was conducted using
the fttest lsamp function from scipy. Stats
library, with the code structured as follows: t
statistic, p_value = stats.ttest 1samp (all_counts,
popmean=0), where all counts represents an
array containing the keyword frequency values,
and popmean=0 denotes the hypothesized
population mean being tested. The code adheres
to the formula for calculating the t-statistic value:

(D
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Where:

x: Sample mean; p: Hypothesized
population mean for comparison; s: Standard

deviation; n: Sample size.

After calculating the t-statistic, the p-value
is determined by finding the probability of the
t-value in the t-distribution with n-1 degrees
of freedom (df), where n is the sample size.
The study reveals differences and similarities
between the English and Vietnamese sources, as
indicated by t-test results and statistical metrics
(Table 1).

Critical thinking, communication, and
creativity were the three most essential skills in
English and Vietnamese contexts. All three skills
exhibited high t-values, indicating significant
differences in the frequency of related keyword
occurrences. The very low p-value (0.0001)
confirms these differences are statistically
significant. However, when examining the
standard deviation, communication displayed
moderate variability (2.229 in English and
1.7829 in Vietnamese), suggesting relatively
consistent data for this skill. In contrast,
creativity showed a higher standard deviation,
particularly in Vietnamese sources (2.5153),
reflecting substantial variation in how this skill is
addressed across sources. This may indicate that
creativity is evaluated from diverse perspectives
and contexts. Despite some variability, the
results consistently underscore the critical role
and uniform emphasis on these three skills
across both languages.

Skills with lower frequency but notable
statistical significance include qualitative skills
(t = 2.09, p = 0.0384) and quantitative skills
(t =2.71, p = 0.0074) in English sources, and
virtual collaboration (t = 2.53, p = 0.012) in
Vietnamese sources. These findings highlight the
importance of these skills in information analysis,
complex data processing, and flexible work
arrangements, despite their less frequent mention.

Table 1. t-test results table (English).

Skills Std Dev t value p value
Communication 2229 488 0.0001
Critical thinking 1.086  4.14 0.0001
Complex problem-solving ~ 0.635 1.12 0.2656
Creativity 1.199  4.14 0.0001
Qualitative skill 1.623  2.09 0.0384
Quantitative skill 0.784  2.71 0.0074
Data interpretation 0.176 1.35 0.1805
Data visualization 0.192  1.64 0.1026
Cognitive flexibility 0.079 1.00 0.3188

Adaptive thinking ability 0.000 n/a n/a

Virtual collaboration 0.000 n/a n/a

Table 2. t-test results table (Vietnamese).

Skills Std Dev t value p value
Communication 1,7829 4,98 0,0001
Critical thinking 0,6161 3,79 0,0002
Complex problem-solving  0,1404 2,02 0,0452
Creativity 2,5153 4,58 0,0002
Qualitative skill 1,6453 1,87 0,1009
Quantitative skill 0,1250 1,64 0,1041
Data interpretation 0,0000 n/a n/a

Data visualization 0,0000 n/a n/a

Cognitive flexibility 0,1577 1,34 0,1803

Adaptive thinking ability 0,0000 n/a n/a
Virtual collaboration 0,2790 2,53 0,0120

Taken together, these findings not only
identify specific skill sets in measurable terms
but also quantify the issue, thereby extending
previous research, as in earlier research,
suggesting a general conclusion that students
should strengthen professional competencies [5],
or develop adaptability [6].

4. CONCLUSION AND IMPLICATIONS

The findings from this study have revealed
unexpected and profound insights into the
essential skills required for students in the context
of 14.0. Through the process of data mining from
websites, the results indicate that soft skills
appeared with significantly higher frequency
compared to technology-related hard skills. This

https://doi.org/10.52111/qnjs.2026.20201
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suggests a critical shift in perceptions of modern
labor-market requirements. While quantitative
analysis, data visualization, and complex
problem-solving remain essential, soft skills like
communication, critical thinking, and creativity
are increasingly indispensable for students to
succeed and adapt to the rapidly evolving work
environment. Students must not only master new
technologies but also demonstrate proficiency
in communication, critical thinking, creativity,
and problem-solving. These findings underscore
the importance of balancing the development
of hard and soft skills in higher education,
preparing students to confront challenges and
seize opportunities in the new technological era.

Based on the research outcomes,
several recommendations are proposed for
policymakers, educational leaders, and business
executives to ensure students are equipped with
the necessary skills to meet the demands of the
modern labor market. Among these, three urgent
priorities should be highlighted for Vietnamese
higher education:

- Curriculum orientation: The research
findings indicate that soft skills such as
communication,  critical  thinking,  and
creativity are becoming increasingly important.
Universities and training institutions should
strongly integrate these skills into their curricula,
rather than focusing solely on domain-specific
knowledge and technical skills. This integration
can be achieved through dedicated soft skills
courses, active learning methodologies, and

group-based activities.

- Emphasizing internship programs

and industry collaboration:  Educational
administrators should establish strong business
partnerships to allow students to intern in
real-world environments. Such experiences
enable students to develop and refine essential
communication, problem-solving, and teamwork
skills. These practical experiences are crucial in
enhancing students’ readiness for entering the

labor market.

https://doi.org/10.52111/qn;js.2026.20201

- Investing in faculty and innovative
teaching methods: Faculty members should
be trained and encouraged to adopt modern,
student-centered teaching approaches that
promote the development of communication and
critical thinking skills through group discussions,
debates, and case-based learning. Regular
training sessions on integrating technology in
teaching should also be supported to enhance
instructional effectiveness.

- Fostering a creative learning and
working environment: Educational institutions
should
encourages creativity by providing open and

cultivate an  environment that
flexible learning spaces, supporting students'
participation in innovation competitions, and
promoting the development of real-world
projects. Furthermore, school entrepreneurship
and innovation programs should be actively
developed to unlock students’ creative potential.

Other complementary recommendations
include promoting interdisciplinary learning,
fostering a creative learning and working
environment, accelerating digital transformation
in education, expanding data literacy and
analytical skills, and encouraging employers to
revise recruitment and workforce development
standards.

The limitation of this study lies in its
reliance on factors extracted from a single prior
study, which constrains the theoretical breadth
and may omit context-specific determinants.
The study may fall short in fully identifying
loopholes in the education and training system
by overlooking certain neglected areas. In
addition, interactive relations could be present
between various skills. For example, critical
and creative thinking can be improved by
developing communication skills that enable
workers to share ideas more freely. Similarly,
complex problem-solving and quantitative skills
may complement each other and allow workers
to handle complicated situations through
efficient data analysis techniques. Also, mental
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flexibility and adaptive thinking can enhance
remote work performance since these attributes
enable an individual to respond immediately
to changes and challenges in unconventional
work. By combining those skills, a synergistic
effect may be achieved, and the job performance
may improve, especially considering the digital
transformation and the development of 14.0.

Based on the acknowledged limitations,
future research could address these limitations
by drawing on a broader range of prior studies
or incorporating expert input to enrich the
theoretical framework and capture context-
specific determinants. Ongoing and future
work could explore the effects of factors that
have not yet been paid attention to in Vietnam,
especially emerging skills, such as remote work
and adaptive thinking. These competencies are
increasingly vital in digital transformation and
further development of the 14.0, but have not
been pursued adequately enough in Vietnamese
practices.

The next step of the research must be to
assess the interrelatedness of these skills with the
help of different analysis methods, e.g., multi-
criteria decision-making (MCDM) methods.
These methods can assist in discovering causal
links and the level of interaction between skills
on a more detailed level and reveal how such
competencies impact each other, leading to
the complexity of the development of human
capital in the age of 14.0. In addition to bringing
empirical evidence, these methods would
enhance theoretical and practical knowledge
based on skills development within the
contemporary working environment.
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Xac dinh cac ky nédng thiét yéu cho sinh vién Viét Nam
trong boi canh Cach mang céng nghiép 4.0 thong qua
phuong phap khai pha van ban

Toén Nguyen Trong Hien'*, Prasena Arisyanto’

'Khoa Quan tri kinh doanh, Truwong Pai hoc Van Lang, Thanh ph6 Ho Chi Minh, Viét Nam
2Universitas Persatuan Guru Republik Indonesia, Semarang, Indonesia

Ngay nhan bai: 18/07/2025; Ngay swra bai: 25/09/2025;
Ngady nhdn dang: 30/09/2025; Ngdy xudt ban: 28/04/2026

TOM TAT

Trong bdi canh Cach mang cong nghiép 4.0, nhu ciu vé k§ nang can thiét ciia sinh vién t6t nghiép dang thay
d6i nhanh chong. Khac véi nghién ctru trude ddy, nghién ctru nay ap dung phuong phép khai pha van ban song ngit
(Tiéng Anh va Tiéng Viét) dé so sanh két qua nghién ctru han 1am véi ky vong thuc tién tir nha tuyén dung. Dang
chi ¥, két qua cho thiy k§ nang mém, dic biét 1a ky ning giao tiép, tw duy phan bién va sang tao, xuét hién thuong
xuyén hon k¥ ning cimg lién quan dén cong nghé. Két qua nghién ciru khang dinh tim quan trong ngay cang 16n
ctia cac k¥ nang mém dinh hudng con ngudi trong viée dap (mg nhu cau thi truong lao dong hién dai. Cac khuyén
nghi wu tién tap trung viéc tich hop kj ning mém vao chuong trinh giang day cho sinh vién, thiic diy hoc tap lién
nganh, va tang cuong hop tac voi doanh nghiép thong qua thuce tap va cac du an trai nghi¢m.

T khéa: Cach mang cong nghiép 4.0, khai pha van ban, ky nang, sinh vién.

*Tac gia lién hé chinh.
Email: hien.tnt@vlu.edu.vn
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Lua chon mét s6 bai tap phat trién thé luc chung
cho nii sinh vién nam nhat hoc gido duc thé chat
mon bong chuyén tai Truéng Pai hoc Quy Nhan

Lé Minh Tu*
Khoa Gido duc thé chat, Tr ruong Pai hoc Quy Nhon, Viét Nam

Ngay nhdn bai: 26/06/2025; Ngay sira bai: 29/09/2025;
Ngay nhdn dang: 13/10/2025; Ngay xudt ban: 28/04/2026

TOM TAT

Pé tai tap trung lua chon céc bai tap nhim phat trién thé luc chung cho nir sinh vién nam nhat hoc gido duc
thé chit mon boéng chuyén tai Truong Pai hoc Quy Nhon. Trén co sd lua chon 6 test kiém tra thé lyuc chung phu
hop, nhom nghién ciru da thiét ké 32 bai tap, phan thanh 4 nhom chinh: sitc nhanh, sttc manh, strc bén va mém
déo - khéo 1éo. Thong qua khao sat ¥ kién 19 chuyén gia, 24 bai tap tiéu biéu duoc lya chon dua vao thue nghiém
trén 80 nit sinh vién chia 1am hai nhom: thuc nghiém va d6i chimg. Sau 15 tuan ap dung, két qua kiém tra cho thay
nhom thyc nghiém c6 sy cai thién rd rét vé thé luc & ca 6 test, vi mirc tang trudng trung binh 20,28% so véi 7,55%
& nhoém dbi chimg. Nhu vy, hé thdng bai tip da dugc chimg minh 14 hiéu qua va c6 kha ning ting dung cao trong
giang day gido duc thé chit cho sinh vién nit khong chuyén.

Tir khéa: Thé e chung, bai tdp, nit sinh vién, béng chuyén, Truong Pai hoc Quy Nhon.

1. MO PAU

Trong bbi canh gido duc hién nay, viéc ning
cao chat luong dao tao toan di€n cho sinh vién,
dac biét la trong linh vuc thé duc thé thao, ngay
cang duoc chii trong. Thé lyc chung 1a yéu té
nén tang, dong vai trd quan trong trong viéc dam
bao suc khoe, nang cao hiéu qua hoc tap va gop
phan hinh thanh 16i song lanh manh, ning dong
cho sinh vién. D4i v6i sinh vién khong chuyén,
nhat 1a nir sinh vién nam nhat, viéc rén luyén thé
luc chung ngay tir ddu khoa hoc khong chi gitp
thich nghi t6t hon véi méi trudng dai hoc ma con
tao tién dé phat trién lau dai vé thé chat va tinh
than. Thé luc chung I nén tang co ban gitp nang
cao hi¢u suat van dong, kha ning thich nghi va
phong ngira chan thuong trong tap luyén thé thao
no6i chung va ngay cang c6 nhiéu nghién ciru vé
cac bai tap phat trién thé luc chung khéng chi

*Tac gia lién hé chinh.

Email: leminhtu@gnu.edu.vn

danh riéng cho sinh vién [1] ma con cho hoc sinh
pho thong [2].

Moén bong chuyén, voi tinh chat 1a mon
thé thao tinh than dong doi cao, phd bién trong
cac truong dai hoc, trong d6 cé Truong Pai hoc
Quy Nhon lya chon dua vao chuong trinh giang
day giao dyc thé chat. Pa c6 mot s6 cong trinh
nghién ctru vé xay dung cac bai tap vé phat trién
sttc manh cho sinh vién hoc mén bong chuyén
nhu: Hoang Thi Bich Thuy [3] (Truong Dai hoc
Y Duoc Hai Phong), Tran Huy Thao [4] (Hoc
vién Tai chinh). Bén canh d6, Tran Van Hai
(Truong Pai hoc Ha Noi) cling da nghién ctru
vé viéc ung dung mot sb bai tap phat trién thé
luc chuyén mén cho sinh vién doi tuyén bong
chuyén nlt Truong Pai hoc Ha Nai [5].

Trong thuc té giang day tai Truong Pai
hoc Quy Nhon, dic biét & khdi sinh vién khong

https://doi.org/10.52111/qnjs.2026.20202
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chuyén thé thao, nhidu nir sinh niam nhit khi
tham gia hoc phan Bong chuyén thuong gip kho
khan trong viéc thyc hién cac dong tac k¥ thuat
va van dong voi cuong do cao. Qua qua trinh
quan sat trong tién trinh giang day, cho thay thé
luc chung cia cac em con han ché, dic biét 1a
cac td chit nhu stc nhanh, sttc manh, sttc bén
va su khéo 1éo. Tuy nhién, hién nay chua c6é mot
hé thong bai tap duoc thiét ké khoa hoc, bai ban
va phu hop véi dic diém thé chat, sinh 1y cua
d6i tugng nit sinh vién nim nhét khong chuyén,
dan dén viéc td chuc day hoc con mang tinh chét
hinh thuc, hiéu qua chua cao.

Xuét phat tir yéu cau thuc tién do, viéc
nghién ciru va Iya chon cac bai tap phat trién
thé lyc chung (PTTLC) phi hop cho déi tuong
nir sinh vién khong chuyén bong chuyén nim
nhit Truong Dai hoc Quy Nhon 1a hét stc can
thiét. Cac bai tap PTTLC khong chi gitp nang
cao stc bén, sttc manh, sy nhanh nhen va linh
hoat ma con tao nén tang thé lyc chung ving
chic cho viée tiép thu cac ky thuat chuyén mén
ctia mon bong chuyén. Mic du da ¢ nhiéu cong
trinh nghién ctru vé& van dung cic phuong phap
tap luyén PTTLC cho cac ddi twong khac nhau
nhung s lugng cac nghién cu chuyén sau
vé ung dung bai tip PTTLC cho nit sinh vién
nam thir nhat khdi khong chuyén hoc mén bong
chuyén con han ché.

Tir nhitng co s da néu, dé tai “Lia chon
mét sé bai tdp phat trién thé luyc chung cho niv
sinh vién nam nhdt hoc gido duc thé chat mon
bong chuyén tai Truong Dai hoc Quy Nhon”
dugc xac dinh. Dé tai khong chi gitp cai thién
thé luc chung mot cach toan dién ma con gop
phan nang cao hi¢u qua giang day mén hoc, tao
htng thu va dong luc rén luyén cho sinh vién.
Qua d6, dé tai mang y nghia thyc tién va c6 thé
mg dung rong rdi trong cong tac gido duc thé
chat tai nha truong.

2. PHUONG PHAP NGHIEN CUU

V6i muc dich bao dam tinh hé théng va do tin
cdy, nhém da 4p dung két hop nhiéu phuong
phap nghién ctru ph hop. Cu thé:

https://doi.org/10.52111/qn;js.2026.20202

Phdn tich va tong hop tai liéu: nham thu
thap nhing tai lidu, tong hop cac ngudn thong tin
c6 trong va ngoai nudc da dugc cong nhan trén
sach, bao, tap chi... giup cho viéc nhin rd tong
thé van d& nghién ciru.

Phirong phdp phong van: La phuong phap
nghién ciru khoa hoc thu nhan théng tin thong
qua phiéu hoi va tra 10i gitta ngudi nghién ciru va
cac ¢ nhan khac nhau vé cac van dé quan tam.
Trong dé tai nay st dung phuwong phap phong
van dudi dang phiéu phong van gian tiép

Thuc nghiém sw pham: dé danh gia hi¢u
qua cta hé thdng cac bai tip di lya chon tng
dung nham phat trién thé lyc chung cho dbi
tuong nghién ctru. béi tuong thuc nghiém su
pham cua dé tai gdm 80 nir sinh vién dang hoc
moén hoc béng chuyén cia Truong Dai hoc Quy
Nhon, va dugc chia thanh 2 nhém: nhém thyc
nghiém va nhom ddi ching,

Kiém tra — danh gia suw pham: thuc hién
céc bai kiém tra dé do luong su tién bo vé thé luc
chung trudc va sau thuc nghiém.

Thong ké todn hoc: st dung cac phuong
phap théng ké co ban nhu tinh trung binh, do
léch chuan va kiém dinh t-test dé so sanh su khac
nhau giira hai nhém, tir d6 danh gia tinh hi€u qua.

3. KET QUA VA THAO LUAN

3.1. Tién hanh lya chon bai test nham danh
gia thé lye chung ciia nir sinh vién nim nhit
hoc gifdo duc thé chit mén béng chuyén tai
Truong Pai hoc Quy Nhon

Dbé danh gia thé luc chung mot cach toan di¢n
va khoa hoc, viéc lya chon cac bai test can dua
trén cac tiéu chi sau: pht hop vai lira tudi, gisi
tinh va trinh d6 van dong cua nitr sinh vién nam
nhét khong chuyén; dam bao tinh dai dién cho
cac td chét thé luc chung co ban; c6 d6 tin cay,
d6 gia tri cao va dugc s dung phd bién trong
gido duc thé chat va thé thao hoc duong; phu
hop véi diéu kién co s vat chit, dung cu va thoi
gian thyc hién tai Truong Pai hoc Quy Nhon.
Cin ctr vao Quyét dinh s6 53/2008/QD-BGDDT
cua Bo Gido duc va Pao tao ban hanh quy dinh
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vé viéc danh gia, xép loai thé luc HS, SV, dé tai
dung 6 test trong qué trinh thuc nghiém gom:
Test 1: Bat xa tai chd (cm); Test 2: Do luc bop
tay thuan (kg); Test 3: Nam ngtra gap bung trong
30 gidy (sé lan thuc hién); Test 4: Chay con thoi
4 x 10 mét (tinh bang gidy); Test 5: Chay 30 mét
xudt phat cao (XPC) (gidy); Test 6: Chay tiy st
trong vong 5 phit (do bang mét).

3.2. Thiét ké h¢ thong bai tip nhim phat
trién thé lye chung ciia nir sinh vién nim nhat
hoc gido duc thé chit mén béng chuyén tai
Trwong Dai hgc Quy Nhon

Can clr vao cac nguyén tic giang day k¥ thuat
trong moén bong chuyén, dwa vao dic diém tim
sinh 1y Ira tudi 18 - 22 va dua vao co so vat chat
trang thiét bi giang day, budc dau xac dinh cac
nguyén tic lira chon céc bai tap [6], [7].

Dé thiét ké hé thong bai tap nham PTTLC
phu hop cho nit sinh vién khong chuyén bong
chuyén nam nhét, dé tai thuc hién quy trinh gom:
tién hanh tuyén chon budc dau cac bai tap; sang
loc thong qua ¥ kién chuyén gia; thuc hién cac

bai kiém tra dé do ludng su tién bo vé thé luc
chung trudc va sau thuc nghiém.

Hé théng bai tap duoc thiét ké can tuan
thii cac nguyén tic co ban sau: phi hop voi dic
diém sinh ly, thé chat va trinh d6 van dong cua
nit sinh vién nam nhat khong chuyén; cé tiéu chi
danh gia ro rang; don gian, dé thuc hién, cuong
d6, khoi luong bai tap dugc phan phdi hop 1y
theo ting giai doan, khong yéu cau nhiéu thiét
bi, pht hop véi diéu kién co so vat chat hién c6
tai Truong Pai hoc Quy Nhon.

Qué trinh phong van bang phiéu khao
sat duoc thyc hién trén co so 32 bai tap voi cac
chuyén gia, huan luyén vién va giang vién co
chuyén mon vé bong chuyén. Str dung thang
danh gia 3 cap do d6i vé6i ting bai tap: mirc
1 - 3 diém (rat quan trong); muc 2 - 2 diém (binh
thuong); mic 3 - 1 diém (it quan trong). Cac bai
tap lua chon phai dat ty 1¢ déng thuan 80% tro
lén trong s6 cac chuyén gia tham gia danh gia
[8], [9]. K&t qua cu thé cua qué trinh khao sat
duogc dua ra trong bang 1.

Bang 1. Tong hop két qua khao sat ¥ kién vé viéc chon loc cac bai tap nham phat trién thé lyc chung phu hop véi

nguoi hoc (n = 19).

Két qua phéng véan
TT Bai tap M:lc 1 Ml;lc 2 Ml:: 3 Téng T 18 %
Nhom 08 bai tap phat trién sirc nhanh
1 Chay 30m xuit phit cao (s) 14 3 1 49 86,0
2 | Nhay diy tdc d9 trong 1 phiit (1in) 15 2 1 50 87,7
3 | Chay ting tbc dan déu (s) 3 3 13 28 49,1
4 | Chay cudng d cao 4x10m (s) 16 2 1 53 93,0
5 E?:’lwl(;fl(lé :/ithf;gm luan phién tai ba vi 17 2 0 55 96,5
6 | Chay 9-3-6-3-9 (s) 17 0 1 52 91,2
7 | Chay tién - lii theo tin hié¢u 15 3 1 52 91,2
g Thuc hién cﬁc budce di 7(:.huyén vé trﬂuéc, vé ) ) 15 7 474
sau, sang trai, sang phai trong khoang 30s
Nhom 10 bai tap phat trién sirc manh
9 | Nhay xa 3 bwéc (m) 14 3 2 49 86,0
10 | Bat nhay hé cat 1 phit (1an) 17 2 0 55 96,5
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Két qua phéng véan
TT Bai tip Mike 1 Mic2 | Miec3 "
e e e Téng | Ty1E %
n, n, n,
11 | Bat nhiy dbi chin & buc 1 phut (1in) 17 1 1 54 94,7
12 | Bat dap bong treo 1 phit (Iin) 15 2 2 50 87,7
Thuc hién dong tic nhay qua ghé dai khi
13 R 4 3 12 30 42,6
mang ta nhe trong 60 giay (dém so 1an).
14 | Ping Ién ngdi xudng nhanh 1 phiit (3n) 14 4 1 51 89,4
15 ]?:fmg tac gap bl.lng. Pﬁm ngiwra, thuwe hién 16 3 0 54 94,7
lién tuc trong 60 giay
16 | Niam sip chéng day 1 phiit (Iin) 18 1 0 56 98,2
17 Squat mang;' tzi tuong duong 30% trong 4 5 10 10 56.1
luong co thé (1an)
Té chirc hoat dong nhay ciru theo hinh
18 | tron, mdi nguoi lan lwet bat qua nguoi 14 2 5 51 89,4
trudce
Nhéom 06 bai tap phat trién sirc bén
19 | Tap bat tai chd 1én buc trong 2 phiit 17 2 0 55 96,5
20 | Bat cao hai chén lién tuc 2 phut (1in) 15 3 1 52 91,2
)1 B@E nhay ‘chz“'ln béng két,h(n; di chuyén 16 ; 5 5 01,2
khong ngirng trong 2 phut (1an)
22 | Chay 1.500m (phut) 13 4 2 49 86,0
23 | Chay bién toc 4 x 100m (s) 5 2 12 31 54,4
24 Nhay d@p’ bong lién tuc do gidao vién 16 3 0 54 94,7
tung 2 phut
Nhém 08 bai tap phat trién mém déo, khéo léo
Cic déne tic kéo ci o va ép dé
25 af Qn% aAc éo cing co va ép déo 15 5 5 50 87.7
khong chu dong
26 | Cac tro choi tha léng 14 4 1 51 98,5
27 | Cac bai tap ép déo hai nguoi 19 0 0 57 100
28 | Chay r€ quat (s) 3 5 11 30 52,6
Chay ziczac vugt chwéng ngai vat cu ly
29 ’ ’ ot 13 5 1 50 87,7
30m (s)
30 Bat xoay ?0" .kAé't hop chay 20m xuat phat 4 5 10 1 56,1
cao theo tin hi¢u (s)
31 | Chay tha léng toan than 16 3 0 54 94,7
1 Gap nguoi .’vévtrlré'c, két hop dong tac 18 1 0 56 08,2
vung tay tha long
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Két qua trinh bay trong bang 1 thé hién,
theo nhu tiéu chi cua dé tai dat ra, c6 24 trong
sb 32 bai tap PTTLC duoc su déng thuan cao tur
giang vién, chuyén gia va nha chuyén moén (ty 1¢
tan thanh tur 85,9% tro 1én). C6 4 nhom bai tap
chinh:

+ Nhom bai tdp tang cwong suc nhanh
voi 6 dong tdc, tdp trung chii yéu vao kj thudt
chay két hop bdt nhay gitip ndng cao phan img
va ting toc do di chuyén, dién hinh la: Bai tap1:
chay 30m xuét phat cao; Bai tip 2: nhay day toc
do6 trong 1 pht; Bai tap 3: chay ngin cuong do
cao 4 x 10m; Bai tap 4: kha nang bat chin luan
phién tai ba vi tri luéi; Bai tap 5: chay 9-3-6-3-9
va Bai tap 6: chay tién — 1ui theo tin hiéu.

+ Nhém phdt trién sicc manh gom 7 bai
tdp nham tang cuong co bdp va sirc manh than
thé, trong dé6 ¢6: Bai tap 7: nhay xa 3 budc; Bai
tap 8: bat nhay hd cat; Bai tap 9: bat nhay ddi
chan ¢ buc; Bai tap 10: bat dap bong treo; Bai
tap 11: dong tac gap bung nam ngira; Bai tap 12:
nam sap chdng day va Bai tap 13: t chirc hoat
dong nhay ctru theo hinh tron, mdi ngudi lan
lugt bat qua nguoi trudc.

+ Nhom phat trién sirc bén gom 5 bai tdp
ren luyén kha nang duy tri van dong trong thoi
gian dai nhw: Bai tap 14: tap bat buc tai chd 1én
buc; Bai tap 15: bat cao hai chan; Bai tap 16: bat
nhay chan bong két hop di chuyén khong ngig,
Bai tap 17: chay 1.500m va Bai tdp 18: nhay dap
bong lién tuc do gido vién tung trong 2 phut.

+ Nhom phdt trién mém déo va khéo léo
gom 6 bai tdp chii yéu la cdc dong tac ép déo,
tha long va phoi hop vin dong nhw: Bai tap 19:
cac dong tac kéo cang co va ép déo khong chu
dong; Bai tap 20: tro choi tha long; Bai tap 21:
ép déo hai nguoi; Bai tap 22: chay ziczac vuot
chudng ngai vat cy ly 30m; Bai tap 23: chay tha
1ong toan than va Bai tap 24: gap ngudi vé trudc,
két hop dong tac vung tay tha long.

Thong qua viéc phong vén va phan tich
cac y kién tir chuyén gia, nhém di lya chon 24
bai tap tiéu biéu dé ap dung trong giang day, véi
muc tiéu gép phan nang cao hiéu qua hoc tap

mon bong chuyén va cai thién stc khoe thé chat
cho sinh vién nit khéng chuyén bong chuyén
nam nhit tai Truong Pai hoc Quy Nhon.

3.3. Thuc hién va danh gia hiéu qua cia hé
théng bai tip ning cao thé Irc chung ciia nir
sinh vién nim nhit hoc gido duc thé chit mén
béng chuyén tai Truwong Pai hoc Quy Nhon

3.3.1. Té chike thuc nghiém

+ Poi tiwong nghién ciru ciia dé tai: danh
gia hé théng cac bai tap PTTLC dén sy thay doi
vé céc chi s6 thé lyc chung sau thoi gian ap dung
ctia sinh vién nit ndm nhat.

+ Khdch thé nghién ciru cua dé tai: nit
sinh vién nam dau khéi khong chuyén dang hoc
hoc phan Boéng chuyén 1 tai Truong DHQN.
Viéc lua chon nhom khach thé nay nham dam
bao tinh khach quan, dong thoi danh gia hidu qua
clia cac bai tap thé luc chung & nhom chua dugc
dao tao chuyén sau.

+ Vé s6 lwong: @& tai chon 80 nit sinh vién
ndm nhéat tham gia, dugc chia thanh 2 nhom:
nhom thuc nghiém A (NTN, n = 40 sinh vién)
dugc ap dung hé thong bai tap PTTLC va nhom
dbi chimg B (NPC, n = 40 sinh vién) hoc theo
chwong trinh hién hanh, khong ap dung hé thong
bai tap méi. Pong thoi dé tai chon 19 giang vién,
huén luyén vién va chuyén gia c6 trinh do tir
Thac si tré 1én c6 tham nién cong tac giang day
tir 5 nam tro 1én va c6 chuyén mon bong chuyén,
tham gia phong van va danh gia. Viéc phén chia
nay gitp so sanh, danh gia hiéu qua moét cach rd
rang va khach quan.

+ Qud trinh thwe nghiém: trién khai trong
15 tudn, v6i tan suét 1 budi/tudn, mdi budi gém 2
tiét hoc, thoi lugng mdi tiét 1a 50 phut. Qua trinh
dugc chia thanh cac giai doan cu thé nhu sau:

@ Giai doan dau: Kiém tra thé luc chung
ban dau, thu thap s6 liéu nén tang (cac chi s6 nhu
strc bén, sttc manh, nhanh nhen, linh hoat...).

@ Giai doan gitra: Ap dung cac bai tap thé
luc chung theo gido an da xay dung cho nhém
thyc nghiém, trong khi nhom d6i chimg tap
luyén theo chuong trinh hién hanh.
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& Giai doan cuoi: Kiém tra lai cac chi sO
the Iuc chung dé so sanh véi két qua ban dau va

gitra hai nhom.

Céc bai tap dugc thiét ké don gian, phu
hop véi ddi twong nit khong chuyén, va dugc

huéng dan bsi can bo chuyén mon.

Bang 2. Tién trinh thi nghiém.

+ Vé pham vi nghién ciru: Khoa GDTC -
Trudng DHQN, noi truc tiép giang day mon
Boéng chuyén 1 cho cac 16p khbi khong chuyén [9].

Béng 2 trinh bay chi tiét k& hoach thuc

nghiém ap dung cho nhom thuc nghiém.

Giao an

Bai tap

5 6 7

8 9 10

11
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3.3.2. Két qua danh gid thé hec chung ciia 2
nhom trucc thuc nghiém

Trudce khi tién hanh thuc nghiém, viéc danh gia
thé lyc chung cta hai nhom (nhém thyc nghiém
va nhém d6i chimg) 1a budc quan trong nham
xac dinh mirc d6 twong dong ban dau giira cac
d6i tuong tham gia. Piéu nay giup dam bao tinh
khach quan va do tin cay ciia két qua nghién ciru,

dong thoi 1am rd rang moi sy thay ddi vé thé luc
chung sau qua trinh thyc nghi€m la do tac dong
cua bién phap can thiép, chu khong phai do su
chénh 1éch ban dau giita cac nhom. Duéi day 1a
phan bién luan két qua danh gia thé lyc chung
cua hai nhom trude thyc nghi€ém dya trén cac
chi s6 da thu thap. Két qua duogc thé hién cu thé
trong bang 3.

Bang 3. So sanh két qua kiém tra ctia 2 nhom trudc thyc nghiém.

Két qua kiém tra (n,= n,= 40)
TT Test NPC NTN
( X+ 5) ( X + 8) tn’nh tbﬁng p
1 | Batxa tai chd (cm) 152,9 16,5 152,8+ 16,9 0,020 | 1,99 | >0,05
2 | Luc bop tay thuan (kg) 26,69 £ 4,91 26,67+ 4,98 0,019 | 1,99 | >0,05
3 | Nam ngira gap bung 30s (lan) 15,86+ 3,18 15,84 + 3,54 0,029 | 1,99 | >0,05
4 | Chay con thoi 4 x 10m (s) 13,10 £ 1,02 13,15+ 1,05 0,233 | 1,99 | >0,05
5 | Chay 30m XPC (s) 6,73+ 0,89 6,75+ 0,99 0,101 | 1,99 | >0,05
6 | Chay tuy strc 5 phit (m) 865,5+ 69,5 863,5+ 70,7 0,133 | 1,99 | >0,05

Két qua ¢ bang 3 so sanh giita hai nhom
NDC va NTN cho thdy cac chi tiéu thé luc
chung dugc khao sat khong c6 su khac nhau
dang ké vé mit thong ké. Cu thé, cac gia tri to.
dao dong trong khoang - 0,233 dén 0,133 va déu
nho hon gia tri t6i han t, (|| < 1,99), dong
thoi cac muc y nghia P > 0,05. Di€u nay khang
dinh réng ca hai nhom c6 mue do thé luc chung
tuong duong trude khi &p dung bién phap can
thiép, tir d6 dam bao rang moi sy thay ddi vé thé
luc chung sau thyc nghiém 13 két qua cua qua
trinh tdc dong, khong phai do su chénh 1éch dau

vao [10] - [12].

Bang 4. Két qua kiém tra ctia 2 nhom sau thyc nghiém.

3.3.3. Két qua ddanh gia thé lyc chung cia 2
nhom sau thuc nghiém

Sau khi két thuc qué trinh thyc nghiém, viéc
danh gia va so sanh lai thé lyc chung giita nhom
thuc nghiém va nhom dbi chimg 1a bude quan
trong nham xac dinh hiéu qua cua bién phép tac
dong da dugc ap dung. Thong qua viéc phan tich
cac chi sb thé luc chung sau thuc nghiém, co thé
lam rd mrc d6 cai thién cla ting nhém cling nhu
xac dinh sy khac biét gitta hai nhom. Két qua
nay dong thoi phan dnh mirc d6 anh huéng cua
cac yéu to can thiép va gop phan danh gia tinh
hi€u qua, kha thi cia chuong trinh dugc ap dung.
Céc s6 liéu thu dugc thé hién qua bang 4.

Két qua kiém tra (n = n,=40)
TT Test NDbC NTN ¢ ¢ P
(X=£9) (X£9) tinh bing
1 | Batxa tai chd (cm) 161,8 + 17,5 1749 + 16,9 3,41 1,99 <0,001
2 | Luc bop tay thudn (kg) 28,89 + 4,81 34,97 + 4,48 5,85 1,99 <0,001
3 | Nam ngtra gap bung 30s (1in) 18,9+ 3,7 21,8+ 3,5 3,60 1,99 <0,001
4 | Chay con thoi 4 x 10m (s) 12,91 + 2,85 11,42 +2,67 2,41 1,99 <0,02
5 | Chay 30m XPC (s) 6,25+ 0,89 5,75+ 0,84 2,58 1,99 <0,01
6 Chay tuy stre 5 phtt (m) 895.5+ 69,5 953,5+70,7 3,70 1,99 < 0,001

https://doi.org/10.52111/qnjs.2026.20202

Tap chi Khoa hoc Truwong Pai hoc Quy Nhon, tap 20, s6 2, tr. 19-29, 2026 | 25



Xl KHOA HOC

TRUGONG PAI HOC QUY NHON

Két qua & bang 4 thé hién toan bo 06 test
kiém tra deu cho gid tri t . >t (1.99) va
P < 0,02 cho thay su khac biét c6 y nghia thong
ké gitta hai nhém. Dac biét, & 04 trén 06 test
kiém tra (bao gém cac bai: bat xa tai chd, luc
bop tay thuan, gap bung 30 gidy va chay tuy suc
5 phut) c6 P <0,001, ching minh mtrc 6 khac
biét rat rd rét vé thanh tich gitra hai nhom.

Cu thé, NTN dat két qua vuot trdi so voi
NDC & 04 test kiém tra vé sttc manh, stc bén va
sttc nhanh nhu: bat xa tai chd, luc bop tay thuan,
gap bung 30 gidy va chay tuy stc trong 5 phut.
Ngoai ra, 02 test kiém tra vé toc do gom chay
con thoi 4x10m va chay 30m xuat phét cao ciing
cho th:?iy su khac biét 1o rét voi gia tri P lan lugt
nhé hon 0,02 va 0,01.

Toan bd cac chi sb kiém tra sau thuc
nghiém déu cho théy nhom thuc nghiém dat két
qua vuot trdi so voi nhom ddi ching véi sy khac
biét c6 ¥ nghia théng ké & mirc cao (p < 0,05
dén p < 0,001). Pidu nay chirg minh rang bién
phap can thiép da c6 tac dung rd rét trong viéc
nang cao cac ning luc thé lyc chung cho dbi
tugng nghién ctru. Cac két qua trén dong thoi
khang dinh tinh hiéu qua va ung dung thyc tién
ctia chuong trinh huan luyén dugc ap dung cho
nhom thyc nghiém. Nham lam rd hon tinh hiéu
qua cua cac bai tap da ap dung, sau giai doan
thyc nghiém chung toi tiép tuc phan tich nhip
dd tang truéng cua 2 nhém thong qua 06 bai
kiém tra [10], [11], [12]. Két qua duoc thé hién
o bang 5.

Bang 5. So sanh nhip d¢ tang trudng ciia NDC va NTN sau qua trinh thyc nghiém.

Biéu db 1. So sanh sy tang truong thé luc chung ciia NDC va NTN & 06 test.

https://doi.org/10.52111/qn;js.2026.20202
26 | Tap chi Khoa hoc Truong Dai hoc Quy Nhon, tap 20, sb 2, tr. 19-29, 2026

Nhém dbi ching (n = 40) Nhom thye nghiém (n = 40)
T Test TTN STN w TTN STN w
(X£9) (X+9) % (X+9) (X+9d) %
1 | Bat xa tai chd (cm) 152,9+16,5 | 161,8+17,5| 58 | 1528+ 16,9 | 1749+ 169 | 14,5
2 | Luc bop tay thuan (kg) | 26,69 + 4,91 [28,89 + 4,81 | 83 | 26,67+ 4,98 | 34,97+ 4,48 | 31,2
Nam ngira gap bung 30s
3 (Tin) 15,86+ 3,18 | 18,9+ 3,7 | 19,1 | 1584+ 3,54 | 21,8+ 3,5 37,6
an
4 | Chayconthoi4x 10m(s) | 13,10+ 1,02 | 1291 +2,85 | 1,5 | 13,15+ 1,05 | 11,42+2,67 | 13,2
5 | Chay 30m XPC(s) 6,73+ 0,89 | 6,25+ 0,89 | 7,1 6,75+ 0,99 | 5,75+ 0,84 | 14,8
6 | Chay tuy stc 5 phat (m) | 865,5+ 69,5|895,5+ 69,5| 3,5 | 863,5+70,7 | 953,5+70,7 | 10,4
> W trung binh - - 7,55 - - 20,28

40 37,6

35 31,2
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, B — ] N
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30s
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Béng 5 va biéu d6 1 cho thdy NTN c¢6 su
cai thién thé luc chung 6 rét hon so v6i NDC &
hau hét cac chi s6 danh gia. Cu thé: bat xa tai chd
NTN tang 14,5%, trong khi NDC chi dat muc
tang 5,8%; Luc bop tay thuan: NTN c6é mirc
tang 31,2%, vuot xa 8,3% ciua NDC; Nam nglra
gip bung trong 30 gidy: Két qua cia NTN ting
37,6%, trong khi NDPC chi tang 19,1%; Chay
con thoi 4 x 10m: NTN cai thién 13,2%, trong
khi NDC chi dat 1,5%; Chay 30m xudt phat cao:
Mirc cai thién & NTN 1a 14,8%, so voi 7,1%
cua NDC; Chay tuy stc trong 5 phat: NTN tang
10,4%, trong khi NDC chi dat 3,5%.

Nhimng két qua trén ching t6 ring cac bai
tdp ma nhém da lya chon dua vao tng dung cho
NTN c6 hiéu qua va phu hop trong viéc nang cao
thé luc chung, dac biét dbi v&i nix sinh vién nam
dau khong chuyén hoc mén bong chuyén 1 tai
Truong DPHON.

Ban luin

Dé tai dd 4p dung 24 bai tip cho sinh vién
nit ndm nhat hoc gido duc thé chat mén bong
chuyén tai Truong DPai hoc Quy Nhon. Cac bai
tap PTTLC khong chi hd trg cho sinh vién ni
phat trién vé& thé chat ma con hd tro tap luyén
t6t hon mon bong chuyén va dat két qua thi két
thiic mon bong chuyén c¢6 hidu qua cao. Sau thoi
gian dugc tap luyén cac bai tap PTTLC, cac két
qua nghién ctru da chirmg minh nhém nghién cuiru
da co két qua phat trién thé luc qua 6 bai test va
nhip ting truong déu tot hon nhom ddi ching &
ngudng xéac suat p < 0,05.

4. KET LUAN

Trén co s& khao sat, lya chon va kiém ching
thuc nghiém, nghién ctu da xay dung duoc hé
thong 24 bai tap thé luc chung phu hop véi nir
sinh vién nam nhat hoc Gido duc thé chit mén
Bong chuyén tai Truong Pai hoc Quy Nhon. Két
qua thuc nghiém trong 15 tuan cho thdy nhoém
thuc nghiém dugc ap dung hé théng bai tap dat
muc tang trudng trung binh 20,28% & céac chi
sb thé lyc chung, cao hon dang ké so v&i nhom
d6i ching chi dat 7,55%. Su chénh 1éch giira hai

nhém co y nghia thong ké, dic biét & cac chi s6
nhu: bat xa tai chd, luc bop tay thuan, gap bung
30 gidy va chay tly sirc 5 phit (p < 0,001). Diéu
nay khang dinh hiéu qua rd rét ciia hé thong bai
tap trong viéc nang cao thé luc toan dién cho dbi
tuong nghién ctru. Pong thoi, hé thong bai tap
dugc thiét ké dam bao tinh khoa hoc, don gian,
dé& thuc hién, phu hop voi gioi tinh, trinh d§ va
dic diém tdm sinh 1y cta sinh vién nit nim nht,
gop phan nang cao chat luong giang day mén
Gi4o duc thé chat noi chung va hoc phan Bong
chuyén noi riéng tai nha truong.

CAM KET VE MAU THUAN LOQI iCH

Tdc gid tuyén bé nghién ciru nay khong cé xung
dot loi ich.
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ABSTRACT

The study focuses on selecting exercises to develop general physical fitness of first-year female students
enrolled in volleyball physical education courses at Quy Nhon University. Based on the selection of six appropriate
general physical fitness tests, the research team designed 32 exercises, categorized into four main groups: speed,
strength, endurance, and flexibility-dexterity. Through a survey of 19 experts, 24 typical exercises were selected
for implementation. These were tested on 80 female students, who were divided into experimental and control
group. After 15 weeks of application, the test results showed that the experimental group experienced a significant
improvement in physical fitness across all six tests, with an average increase of 20.28%, compared to 7.55% in the
control group. These findings demonstrate that the developed exercise system is effective and highly applicable in
teaching physical education to non-major female students.
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TOM TAT

Trong Céng dur tiép ky cua Vit Phuong D&, van d& thién ménh duoc biéu hién day du trén ca hai phuong
dién: thién dtrc va thién dao. Du ¢ phuong dién nao, Vi Phuong pé cling thién vé viée st dung quan ni¢m thién
ménh theo hoc thuyét Nho gio dé 1y giai cac vin dé hién thyc, nhin sinh. D6 rd rang 14 cai nhin cia mot nha Nho
hanh dao, lu6n dé cao viéc giit gin, gido hoa con ngudi bang 1y tuong dao dirc. Sy chi phdi clia van dé thién ménh
d3 tao cho Cong dur tiép ky mot hé thong chu d& ndi bat mang tinh quy pham, thé hién rd khuynh huéng huéng tim
cta tac gia. Pong thoi, van dé thién ménh dwoc phan 4nh trong tap ky con ngdm dan dét, quy dinh dén khong —
thoi gian ton tai, cr chi, 101 no6i, hanh dong, tam 1y, két cuc, nhat 1a cach ung XU cua nhan vat trudc cac bién cd,
tinh hudng xay ra, va & ca 101 binh dam cua tac gia trong mdi thién ky,... N6i cach khéac, van dé thién ménh da la
mdt trong nhing co ting vin héa siu xa, 14 co s& quan trong cho viéc 1y giai nhitng van dé ndi dung va phuong
thirc phan anh cuia tap ky. Du con mang han ché chung cua lich stur, thoi dai trong viée 1y gidi nhitng vén dé xa hoi,
nhung Céng dur tiép ky ciia Vii Phuong Dé da 1a tap ky dich thuc, da gia tri, giit vai trd cau nbi cho sy phat trién
ctia thé ky noéi riéng, van xudi ty sy Viét Nam thé ky XVIII — XIX néi chung.

Tir khoa: Vin dé thién ménh, Cong duw tiép ky, Vii Phwong Pé.

1. PAT VAN PE clru gia tri, dong gop chung cua thé loai vin
xuoi tu sy, ky, trong d6 c6 sy gbp mat cua tap
Céng dr tiép ky,... [9] - [11]. Tuy nhién, cho dén
nay, chung t6i nhan thiy van chwa c6 mot bai

Vii Phuong D& (1698 - 1761) qué ¢ tinh Hai
Duong. Cho dén nay, tic pham duy nhat hién
con cua ong chinh 1a tap Cong du tiép ky. Pay 1a : )
mot trong nhimg tac phim ky trung dai tiéu biéu, viet, cong trinh chuyén sau, mang tinh hé thong

c6 anh hudng va déng gop 16n trong thanh tuu nghién ctu van dé thién ménh trong Cong du

vin xudi chit Han Viét Nam thé ky XVIII - XIX. tigp ky cta Vi Phuong D€, nhat 1 ¢ nhiing biéu
Tir cubi thé ko XX dé 1o du 6 hién cuy thé va su chi phoi ctia van dé nay doi voi
; U cuot the y‘ én nay, Cong u" liep cac phuong thire nghé thuét trong tap ky.
ky cua Vi Phuong dé da duoc cac hoc gia, nha

nghién ciru quan tdm tim hiéu, khai thac gia tri
clia tac pham & nhiéu phuong dién khac nhau.
Ngudi suu tim, khao cru vin ban tac pham gin
v6i viée lam sang t6 van dé tac gia [1] - [5].
Nguoi di sau tim hiéu dic diém nghé thudt cia
tac pham [6] - [8]. Va ciing c6 ngudi nghién

*Tac gia lién hé chinh.

Email: nguyendinhthu@gnu.edu.vn

Céng duw tiép ky cua Vii Phuong Dé 1a tap
ky c¢6 su phong phti vé& ndi dung phan anh; chira
dung nhiéu gia tri van hoa, van hoc thoi trung
dai. Nghién ctru nhirng biéu hién va su chi phdi
ctia van d¢ thién ménh trong tap ky nay ciia ong
s& gitp chung ta giai ma dugc nhiéu gia tri vin
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hoa, vin hoc con 4n tang trong tac pham, gop
thém mot diém nhin tham chiéu trong viéc dinh
hinh dic trung thé loai ky, khiang dinh gia tri tac
pham trong tién trinh van dong cua thé loai ky
trung dai Viét Nam noi rié€ng cling nhu van xudi
trung dai Viét Nam no6i chung. Két qua nghién
clru ctia bai viét 1a co s 1y thuyét va thyc tién
gop phan gitp gido vién, giang vién c6 thé giang
day tdt hon tac phém van hoc trung dai Viét Nam
thudc thé loai ky trong chuong trinh Ngit van
trung hoc, dai hoc.

Pé 1am sang rd van dé nghién ciru trong
bai viét nay, ching toi sir dung phuong phap,
hudng tiép can chu yéu 1a vin héa hoc; dong
thoi két hop vai mot sb thao tac nghién ciru khac
nhu: so sanh, phan tich, khai quat hoa. bPéi tuong
nghién ctru ctia bai viét 13 vin ban tac pham Céng
dir tiép ky ctia Vii Phuong D& (gom 44 bai ky,
dugc chia thanh nhiéu mén loai: I. Thé gia, II.
Danh than, III. Danh Nho, IV. Tiét nghia, V. Ac
béo, VI. Tiét phy, VIL. Ca nit, VIIL. Than quai,
IX. Am phan duong trach, X. Danh thang, XI.
Thu loai), do Poan Thang dich, Tran Nghia gidi
thiéu, nha xuét ban Van hoc 4n hanh ndm 2001.
S& di chung t6i chon van ban nay lam ddi tuong
nghién ctru 1a boi nhu nha van ban hoc Tran
Nghia da nhan dinh trong phan “Giéi thi¢u van
ban” cua sach Cong du tiép ky: van ban Cong du
tiép ky hién c6 4 ban viét tay bang chit Han, tang
trir tai Vién Nghién ciru Han Nom, mang ky hiéu:
A.44, VHv.14, VHv.1324/ 1-2, VHv.1324/1,
“Trong s6 cac di ban vira ké, ban A.44 co6 nodi
dung diy du nhat, chir viét it sai s6t nhat, do vay
dd duoc chon 1am ban nén dé dich trong 1an xuét
ban nay [4].”

2. NOI DUNG

2.1. Gi6i thuyét vé van dé thién ménh

2.1.1. Ludn gidi khdi quat vé vin dé thién ménh
Thién ménh (K #r) von 1a duc tin ¢b xua, dd co
mit tir trong huyén thoai, tin ngudng dan gian
va tré thanh cac hoc thuyét vé than hoc, triét hoc
chur khong chi 1a sé hitu riéng ciia Nho gido. Tuy
nhién, Nho gi4o di hoan chinh van d¢ thién ménh
bang ca mot hé théng kinh dién qua T thu va

https://doi.org/10.52111/qnjs.2026.20203

Ngit kinh. Trong d6, vin dé thién ménh tir trong
tin ngudng dan gian da dugc Nho gido chinh tri
hoa, nhét 1a gan thién ménh voi vai tro ctia thién
tir ciing tinh ton ti trong cic mdi quan hé xa hoi.
Ban vé ndi ham khai niém thién ménh,
nhiéu hoc gia Trung Qudc ciing nhu Viét Nam da
dua ra nhiing luan giai khai quat. Tac gia Chung
Triéu Bang %1 % Ji§, trong cong trinh Khong
Tir nghién cieu L 7 B 7%, cho rang: “K i &
il R B2 X M i) — M, ORI
. OHEEE, Aag NEPrgeEmm.
WR A B AP AEMRIE, g kE BRI
SCRE,  _EORSCRFIIE B SR BE S 7 7 1
ERASRHIE R A g g5 1EP BE
Sk P AR A R T O AR B EURE A i
o CRREY FH [Rdr] MM, 2Rt
BRI AR AR (R AR ) TE TR, JE ATE
TR A N RS iy L TR, BRR
IR B R — A A N,
dE) B COREL) oEEH, HAERSIEE ER
Rl G R A BE T A A SR AR AT R Y SCRE
i Fofge it BAT R am &k, Mok L IafEwh
BB AR AE A IR IR 0V R O 5 R A A
427> (Thién ménh 1a mot khai niém triét hoc
tir Nho giao va Am duong gia, chi truong rang
su thang trAm cta cac triéu dai va su thay thé
clia cac vi vua khong hoan toan nim trong tam
kiém soat ctia con ngudi. Néu mot chinh tri gia
khong tuan theo dao dic va mat di con duong
dung dén, ngudi d6 s& mat di sy tng ho cua troi
(thwong dé). Nhimng ngudi duoc tng ho duong
nhién s& c6 thé tré thanh hoang dé va vua chia,
con nhitng nguoi khong dugc troi ung ho s€ suy
yéu va diét vong. Trong lich st Trung Qudc, n6
thuong duogc dung dé giai thich tinh hop phap
ctia ché do méi thay thé ché do cii. Khai niém
thién ménh trong sach Trung dung dé cap dén
y thuc dao duc bam sinh duge trdi ban cho ban
chat con nguoi. Y thirc dao dirc nay thiic day con
ngudi tudn theo nhitng diéu tot dep khi tudn theo
ménh [énh. Tinh than chi v chi thién (dung lai
O murc chi thién) cua sach Pai hoc cling 1a mot
loai cudc séng va st ménh cta con nguoi. Sach
Trung dung va Pai hoc nhin manh ring ngudi
cai tri 1y tuong nén dua vao ¥ thirc vé sit ménh
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dao dtic thiéng liéng nay dé nhan duoc su ung ho
tur thién thuong, dé su cai tri ctia minh c6 duoc
tinh hop phap cua ) phan, st ménh dao duc
thiéng liéng ciing s& mat di tinh chinh déng cua
su cai tri cua sb ménh) [12]. Theo do, ndi ham
khai niém thién ménh dugc Chung Tri¢u Béng
nhin manh & sy chi phdi ctia mot thuc thé siéu
nhién 14 troi d6i voi con ngudi, cu thé 1a ¢ viée
troi von da hudng t6i, phii cho con ngudi ban
chét tot dep bam sinh goi la dao duc. Mdi nguoi
duogc troi ing ho hay khong la tuy thude vao viéc
ngudi d6 ¢6 y thire tuan theo nhiing didu tot dep
la st ménh dao duc thiéng li€éng ma troi da phu
cho hay khong. Tuy nhién, su chi phéi cia troi
d6i v6i con ngudi ¢ day duoc Chung Triéu Bang
n6i dén chu yéu trong pham vi lién quan dén van
dé cai trj ctia cac chinh tri gia, vua chuia, suy rong
ra la van dé ton vong cua cac tridu dai.

Trong cong trinh Nho gido, hoc gia Tran
Trong Kim cho rang: “Nho gido da tin co Troi
lam chii té ca vii try thi tit 1a nhan c6 cai y chi rat
manh dé khién sy bién hoa ¢ trong thé gian cho
hop 1& diéu hoa. Cai y chi Ay goi la thién ménh
hay 1a dé ménh. C6 nhan dung chir thién dé chi
cai y to 16n cao xa, bao boc, che cho, va dung
chir dé dé chi cai y 1am chu té ca mudn vat. Noi
thién ménh hay 1a & ménh tirc 1a noi cai y chi
ctia Troi [...]. Troi hay Dé chi 1a cai Ly vo hinh,
rat linh diéu, rit cuong kién, ma khi da dinh sy
bién dong ra thé nao thi ddu 1am sao ciing khong
cudng lai duoc. Khong T tin ¢6 troi nhu thé,
va ¢6 thién ménh cho nén Ngai noi rang: Bat tri
ménh vo di vi quan tir di: khong biét ménh Troi
thi khong lay gi lam quén tir (Ludn ngit: Nghiéu
viét, XX). Nhitng cong viéc ngudi ta & doi thanh
hay bai, thé cuc thinh hay suy déu do ¢ thién
ménh ca [13].” Nhu vay, hoc gia Trin Trong Kim
cling thtra nhan troi [a mot thuc thé vo hinh ding
dau vii try va xem thién ménh chinh 14 “cai y chi
ctia Troi” chi phdi dén moi su thay ddi trong vil
tru, thé gian néi chung ciing nhu sy thay déi cu
thé trong cong viéc clia mdi nguoi, sy thinh suy
ctia thé cuc noi riéng.

Tur su tim hiéu nhitng diém ban vé thién
ménh trong sach Ludn ngit, hoc gia Nguyén

Hién Lé da rit ra ba ¥ nghia vé khai niém thién
ménh, trong cong trinh Khong Tir do 6ng bién
soan: Nghia thu nhat “tré mot thai do thuan triét
clia nhitng nguoi tin rang trong vii try ¢ mot
luat bién hoa nao do6 co thé tim hiéu dugc va nén
rang tim hiéu, dé xir su theo no, dung trai no”,
nghia thtr nhi “cho rang trong doi c6 nhiing diéu
khong thé hiéu duoc, co khi vo 1y nira, chi khac
la nghia th{r nhi tré mdt thai do tich cuc, cir lam
hét stcc minh rdi két qua ra sao cling mac”, con
nghia thtr ba “trdo mét thai do ti€u cyc, hoan toan
dé cho hoan canh chi phdi, chang can lam gi ca
[14].” V&i Nguyén Hién Lé, 6ng ciing thong nhét
v6i nhitng hoc gia trudc d6 vé quan niém thién
ménh chi su chi phéi cta troi 1 “ludt bién hoa”
tac dong dén moi d6i tuong, van dé trong vil try
ciing nhu trong doi séng con ngudi. Pong thoi,
ong ciing chap nhan ca hai cach hiéu vé van dé
thién ménh: c¢6 nhitng “luat bién héa” con nguoi
c6 thé hiéu dugc, can phai nwong theo ma xur sy
hodc khong thé hiéu duoc, chi biét chdp nhan,
budng xudi. Nhu véy, diém chung trong quan
niém vé thién ménh cua cac hoc gia ¢ day trude
hét 1a déu thira nhan c6 mét thuc thé siéu hinh,
v6 hinh Ia troi; va thién ménh du dugc goi tén
la “sy tng h§”, “céi y chi”, hay “luat bién hoa”
ctia trdi ciing déu chi sy anh hudng, chi phdi
ctia thuc thé nay dbi véi con ngudi, nam ngoai y
mudn cht quan cia con nguoi. Piéu nay von di
xuét hién tir trong tin ngudng dan gian va & da s6
c4c ton gido thoi trung dai, ca Pong 1an Tay, khi
ngudi dan ludn dit niém tin vao ménh troi.
2.1.2. Nhitng biéu hién cu thé ciia van dé thién
ménh

Tim hiéu cu thé ndi ham quan ni¢m thién ménh
duogc dé cap, luan ban trong cac kinh sach va
mot s6 cong trinh nghién ctru lién quan, ching
t6i nhan thdy van dé thién ménh duoc biéu hién
tdp trung qua hai phuong dién la thién dac va
thién dao. Thién dtrc 1a dac tinh ctia troi, va cling
1a ban tinh ban du cta con ngudi dugc troi pha
cho. Trong Kinh Dich, phan Thodn tir cho qué
Can c6 bbn dirc: nguyén, hanh, lgi, trinh. Vé sau,
phan Thodn truyén cho qué nay mot ¥ nghia vé
vil try 13 tuong trung cho troi va 1y giai vé bon
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duc cia troi: “Troi co dire “nguyén” vi 1a ngudn
géc cua van vat; c6 duc “hanh” vi lam ra may,
mua dé cho van vat sinh truéng dén vo cing;
c6 dirc “loi” va “trinh” vi bién hoa, khién cho
vat gi cling gitt dugc bam tinh, duoc nguyén khi
cho thai hoa (cuc hoa) [15].” Pén phan Vin ngén
truyén, qué Can tiép tuc dugc cac hoc gia cho
thém mot y nghia nira vé nhan sinh, dao duc 1a
tugng trung cho nguodi quan tir. Va nguodi quan
tir ciing c6 bon dure twong Gmg nhu bdn dirc cua
troi: “Nhén, dtc 16n nhat, gbc cia long nguoi,
tirc nhu dirc “nguyén” cta troi. L, 1a hop véi
dao li, hop véi dao li thi hanh thong, cho nén 1é
tuc nhu dac “hanh” cia troi. Nghia, duc nay lam
cho moi nguoi duoc vui vé, sung sudng, tirc nhu
dic “loi” ciia troi. Tri, 12 sang sudt, biét rd thi phi,
c6 biét thi phi méi lam dugce moi viéc cho nén nod
1a dirc ¢t can, cling nhu dtc “trinh” — chinh va
bén — cua troi [15].” Thoi Chién Qudc, trong hoc
thuyét vé tinh thién, Manh Tt cho r::ing, ban tinh
cua con nguoi dugc troi phu cho 1a thién: “Nhon
tanh chi thién gia, du thuy chi tuu ha gid. Nhon
v6 hitu bat thién, thiy vo hitu bat ha” (Ban tinh
clia nguoi ta von thién, nhu ban tinh cta nudc
1a don xubng phia dudi thip vay. Khong mot
nguoi nao ty nhién sinh ra ma bét thién, cling
nhu khong mot thtr nudc nao ma khong chay
xudng thap) [16]. Theo d6, tinh thién ciia con
nguoi duoc biéu hién ¢ bdn dirc: nhan, nghia, 13,
tri. Va bon dirc d6 bat ngudn ¢ “tr doan” (bdn
dau mdi cua thién) von co trong mdi con nguoi:
“Nhon chi hitu thi tir doan gid, du ky hitu tir thé
gid” (Ngudi ta ty nhién co da bén mdi dy, nhur
than thé c6 du tir chi vay) [16]. Dén thoi nha
Han, Dong Trong Thu di b sung dirc “tin” vao
ta duc cua con nguoi thanh ngii thuong: nhan,
nghia, 1&, tri, tin [17]. Nhu vay, thién dtc chinh
1a nhitng dirc tinh ot dep troi pht cho con ngudi
va ciing 1a nhimg pham chét can tu dudng dé giir
dugc, dat duoc d6i véi mdi ngudi, ban dau 1a tir
dirc, vé sau mo rong ra 1a ngii thuong (ndm pham
chat thuong ton, von c6 & mdi ngudi). Noi dung
nay vira c6 diém gip gd vira co diém khéc biét
gilra tu tudng Nho gido véi tin ngudng dan gian,
khi ngudi dan co duc tin nhitng pham chét troi
phii cho mdi ngudi c6 thé tot hodc xau, nhu c6
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nguoi sinh ra von san thong minh, ¢6 nguoi lai
dan don, diéu ma chung ta van thuong thiy xuat
hién trong nhiing truyén dan gian. Va nhiing
pham chét bam sinh nay c¢6 khi ndam ngoai pham
tru thién duc trong quan niém thién ménh cua
hoc thuyét Nho gido.

Vin dé thién ménh con dugc biéu hién
0 phuong dién thién dao. Thién dao chinh la
nhitng phép tic cua troi 1am moé pham cho hanh
vi ing XU cia con nguoi [15]. S& di, nhitng phép
tac (mg xur cua troi duoc 1y 1am chudn muc cho
nhitng d6i nhan xir thé ciia con nguoi 1a boi nhur
hoc gia Nguyén Hién Lé da ly giai: “Ca vii tru
chi 1a am duong, troi la duong, dét 1a Am, trai 1a
duong, gai la &m, nhu viy la “nhat thé” rdi; ma
loai ngudi bi luat am duong chi phéi, tirc luat ty
nhién cta troi dat chi phéi, thi thién dao tirc 1a
nhan dao [15].” Noi dung thién dao trong Nho
giao cling nhu trong tin ngudng dan gian va cac
ton giao khac dugc cu thé hoa bé“mg ca mot hé
thong triét 1y vé thién co, thién thoi, thién luat,
thién y. Thién co la du dinh, sa‘ip dat trude cua
troi vé nhitng viée s& xay ra trong tuong lai, nhat
1a nhirng viéc hé trong va khong phai ai ciing dé
dang biét dugc. Dé biét dugc thién co chi phdi
dén nhimng van dé hé trong ctia con ngudi trong
tuong lai nham tim ra cach tmg xir sao cho phu
hop, moi nguoi thuong phai dya vao phép boi
Dich theo luit 4am duong duogc biéu hién cu thé
trong 64 qué, nhu Nguyén Hién Lé da nhan dinh
khi nghién ctu Kinh Dich: “Van Vuong, Chu
Cong va cac tac gia Dich truyén tin nd (phép boi
Dich) va rang dem nhitng luat am duong ai ciing
nhan thay trong vii try dé giang cho né bét tinh
cach huyén bi di; roi sira lai thuyét dinh ménh
trong Dich, coi n6 1a mét luat tuy nhién, n6 chi
cho ta biét cai hudng theo do6 su viée s& xay ra
(Hé Tu thugng — Ch.3 — doan 5) va néu ta nhiéu
khi khong thé sira cai huéng d6 duoc thi cling
6 thé tranh né hodc tim mot thai do thich hop
dé thém tot 1én hodc x4u di, dé “xu cat tj hung”
[15].” Con thién thoi 1a nhitng thoi co hodc thach
thirc ma troi da va dang thyc hién truée mét con
ngudi. Thién thoi c6 thé 1a kho khan véi nguoi
nay nhung lai 1a co hdi voi nguoi khac. Vi troi
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dét lu6n ludn tudn hoan, Am duong lién tuc bién
d6i, chuyén hoa nén thirc thoi va hanh dong
theo 1€ tuy thoi ctia con nguoi cling 1a hop voi
thién dao: “Khi vua Nghiéu truyén ngdi cho vua
Thuén c6 néi rang: “Lich sb cua troi nay da dén
luot nha nguoi”. Vua Thuin ciing lai dem cau
4y noi lai véi Ba Vii. Bén mua lan luot theo tht
tu thay d6i nhau, ngii hanh ciing theo 1& thuong
thay nhau thinh vuong [...]. Thanh nhan phai
biét thoi thé va thuan theo van ménh nhu vay
[18].” Va thién luat la su thuc thi I cong béng
ctia troi. Troi ludn thuce thi sy cong bang dé 1am
cho moi thir hop 18 diéu hoa. Nguyén tic chung
trong thuc thi su cong bang la phai trung, giir
duoc sy quan binh: “Pao troi, cai gi déy thi lam
cho khuyét di, cai gi thap kém (khiém) thi bu dap
cho (Thién dao khuy doanh nhi ich khiém) [...].
bai tuong truyén khuyén ngudi quan tor nén bot
chdn nhiéu, bu chdn it dé cho su vat duoc can
xtng, quéan binh (Biéu da ich qua, ximg vat binh
thi) [15].” Pong thoi, néu con nguoi biét thuan
theo 1& phai thi s& gip duoc diéu tét lanh, con
lam trai 18 phai thi s& gap diéu dir: “Pirc d6 cia
vua Nghiéu rong 16n, duoc troi thuong mén, cho
lam vua thién ha. Vua Thuén can than & ngdi
vua, chiu ménh thugng dé, troi ban cho moi su
tdt lanh. Vua Vil cham chi viéc nuée, can kiém
viéc nha, khong ty cho minh Ia gioi, khong cdy
minh 14 ¢6 cong, lich s cua troi chuyén dén tay
vua Vii. Pay chinh la tng nghiém cua sy thuan
theo 1& phai thi tét lanh [18].” Piéu nay chiing ta
thiy quan niém thién ménh trong Nho gido c6
sy gap g0 voi quan niém “nhan qua bao tng”
trong tu tuong cua Phat gido. Trong tin ngudng
dan gian va cac hoc thuyét chinh tri - dao dtec,
t6n gido dwong thoi con tin rang, trudce khi thuc
thi 18 cong bang, trdi ciing c¢6 thé dwa ra diém
béo vé viéc cat — hung sap xay ra. Khia canh cudi
cung trong phuong di¢n thién dao d6 1a thién y.
Day la khia canh mang tinh khai quat, chi y chi,
quyét dinh cta troi néi chung ddi véi tat ca cac
phuong dién lién quan dén con nguoi, van vat va
d6i khi ndm ngoai y thire, y mubn chii quan cua
con nguoi. D6 vira 1a sy van hanh cua quy luét tu
nhién vira 1a su chi phdi bai mot quyén luc siéu
nhién v6 hinh 1a troi.

Khi luén ban vé& quan niém thién ménh,
tin ngudng dan gian va cac hoc thuyét duong
thoi con khang dinh, nhan manh dén vj tri, vai
trd quan trong cua vua. Vua dugc cho la thién
tur (con troi), y vua ciing 1a y troi. Vua la nguoi
phai thudng xuyén tu dao dé dat dirc cuc thién,
cuc mi, xtng dang 1a dai dién tiéu biéu cua dan.
Dong thoi, vua ciing 13 cdu ndi giira troi v6i dan,
dai dién cua troi ¢ tran thé dé thay troi hanh
dao, gitup cho qudc thai dan an: “Vua thé theo
long troi, 1ap ra chinh tri, tuyén duong giao hoa,
chan chinh phong tuc, tac thanh nhan tai, tuyén
lya, quy chudng nguoi hién ning, thuong ngudi
nghéo yéu ma dep ké cuong hio, boi dudng
ngudi thién ma gat bo ké ac, hét thay déu la
dao cong binh chinh truc, khong gi khong phai
la 1€ thuong phép 16n vay [18].” Giita vua vdi
dan ludn c6 mdi quan hé twong tac, quy dinh lan
nhau: “Ong vua chi 1a mét phan trong toan thé,
vi ¢o tai c6 diic ma duoc cai dia vi ton quy dé
giit cho toan thé dugc diéu hoa yén on. Hé 6ng
vua lam diéu gi trai 1ong dan, tirc 1a trai ménh
troi. Thanh thir 6ng vua tuy dbi voi troi duoc
thay quyén troi, nhung d6i voi dan lai phai chiu
hét ca cac trach nhiém. Ma dén thi tuy phai chiu
quyén 6ng vua cai tri, nhung van c6 quyén bat
vua phai theo diéu lanh ma lam [13].” Dan lai
101 cia Khong T, sach Kinh [é d3 nhdn manh
dén tinh ton ti va vai tro cta thién tir qua viéc
dé cao duc 18 trong duong 16i dic tri cua vua:
“Troi khong thé c6 hai mit troi, dat khong thé co
hai vua, nha khong thé c6 hai chu, ngdi ton quy
khong thé co hai, d6 1a y nghia dé phan biét vua
t61”, “L&, vbn 1a dao do tién vuong thuan theo y
troi 1y tinh ma tri dan, cho nén mét cai tinh iy
thi chét ma dugc thi song [ ...]. Thanh nhan ding
1& dé biéu thi, nén thién ha qudc gia c6 thé ding
n6 dé 1am ngay chinh moi diéu [19].” Nhu vy,
chinh viéc dé cao duc 1& nham cung ¢d tinh ton ti,
Nho gi4o dd dy van dé thién ménh vén 14 niém
tin thuan tay cta dan gian vao thé gidi tu nhién
cling nhu lyc lugng siéu nhién thanh van dé ung
XU giita con ngudi v6i con ngudi, nhat 1a d& cao
vai tro doc ton cua vua, cung su chép nhan sb
phan bé t6i va dan den cua quan than va ngudi
dan lao dong noi chung.
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Toém lai, tir trong tin ngudng va cac hoc
thuyét tu tuong duong thoi, van dé thién ménh
khong don thudn 1a dic tin vo can clr xudt phat
tur tin ngudng sung bai ty nhién va con nguoi cla
dan gian ma cao hon 1a thé hién thé gidi quan,
nhan sinh quan bién ching va sau sdc, duoc cu
thé hoa bﬁng ca mot hé théng triét hoc vé thién
dtrc, thién dao, va d6 cling chinh la hé théng
chinh tri, dao dirc phong kién 1am nén tang tinh
than cho xa hoi. Néu thién dic 1a nhimg pham
chat t6t dep, can co troi da phii cho mdi nguoi
thi thién dao lai 1a con duong, cach thac troi
thuc hién dé khién mdi nguoi gitr dugc, dat duoc
nhitng dtrc can co dy. Tur tin ngudng dan gian
dén cac hoc thuyét chinh tri - dao duec, ton gido
duong thoi, quan niém thién ménh da di tir thuyét
dinh ménh, mang mau sdc huyén bi, khong thé
1y giai d&én van dung triét Iy am dwong nhu 1a
quy luat khach quan ctia tu nhién dé chirmg minh
cho su twong thong, twong cam gitra troi dat véi
con ngudi néi chung, ciing nhu dé 1y giai cho
timg hién twong chuyén bién trong ty nhién va
xa hdi noi riéng. Noi cach khac, ndi dung quan
niém thién ménh trong xa hdi phong kién co su
két hop ca niém tin vao su chi phéi cua mot thé
luc si€u nhién v6 hinh, v6 danh (goi chung la
troi) voi tinh quy luat cia ty nhién, cung dic
tin vao su cai quan, dinh doat ciia mot thé luc
siéu nhién hiru hinh, hiru danh, ciing c6 doi séng
nhu con ngudi (Ngoc Hoang Thuong DéE, Thién
Dé,...). Nho gido xem thién ménh la mot quy
tic dao duc, trach nhiém x3 hoi ma con nguoi
can phai tuén theo, chu yéu ding cho ngudi quan
tur, nguoi cam quyén trong viéc tu, té, tri, binh
nhim chinh d6n ban than ciing nhu xdy dyung
mot x3 hoi tot dep theo 1y tuong cua Nho gia.
Pao gido coi thién ménh 1a tinh than hoa hop
ctia con nguoi véi vil try, khong lam nhiing gi
trai v6i quy luat ty nhién. Nho giao cho ring con
nguoi chiu ménh troi, va nho khong ngung tu
dudng dao duc ma cod thé “tri thién ménh”, cai
bién dugc sé ménh. Trong khi d6, Phat giao nhén
manh dén su thay ddi s6 ménh cua con nguoi
thong qua hanh dong tao thién nghiép, theo luat
nhan qua: “Thién gia thién bao, ac gia ac bao”.
Con tin ngudng déan gian lai tin vao sy thiu cam,
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can thiép cua than linh dbi véi doi séng con
ngudi, cung kha ning cai ménh bang cac nghi
1& cling bai ciia con nguoi. Ciing can phai néi
thém rang, trong cong trinh Lich sir tw tuwong
phuwong Dong va Viét Nam, nha nghién clru
Nguyén Gia Phu con nhan dinh: “Tu do1 Han,
Phét gido bét dau truyén vao Trung Qudc va dén
cudi doi Pong Han, Pao gido ciing ra doi. Pén
thoi Pudng, cac Nho gia, tiéu biéu 1a Han Dii da
hoc tdp mot sb yéu td cia hoc thuyét Phat giao
va Pao gido, dong thoi khai thac cac thuyét 4m
duong ngil hanh dé bo sung cho triét Iy Nho gia
thém phan sau sic [17].” Vay nén, xét tir ngudn
géc dén tién trinh phat trién, ndi dung quan niém
thién ménh cua Nho gido tat yéu vira c6 nhing
diém riéng mang tinh khu biét, lai vira c6 nhirng
diém chung mang tinh ké thira, tiép thu tir trong
tin ngudng dan gian va nhitng hoc thuyét chinh
tri, dao dirc, ton gido khac. Piéu nay khién cho
quan niém thién ménh trd thanh mot van dé kha
tha vi nhung ciing v6 cung phc tap, doi khi kho
¢6 thé minh dinh mot cach rach roi.

2.2. Biéu hién va s chi phdi ciia vin dé thién
ménh trong Cong duw ti¢gp ky cia Vii Phwong Dé

Thién ménh da trd thanh mot trong nhing van
dé phd bién, anh huong sau rong dén doi song
xa hoi cling nhu doi séng van hoc nuéce ta sudt
thoi ky phong kién. Nhiéu tac gia van hoc trung
dai Viét Nam da x4c tin moi biéu hién cta chén
tran gian, xa hoi déu duoc troi to tuong, quyét
dinh. D6 nhu 1a mot sy that hién nhién dwoc moi
ngudi chdp nhan va chua co y thirc phan vén,
nhan thire lai. Vi nhu, tir trong giai doan dau cua
van hoc viét trung dai, tac gia ciia Nam quoc son
ha da timg viét: “Nam qudc son ha Nam dé cu/
Ti¢t nhién dinh phan tai thién thu (Song nai nudc
Nam di c6 hoang dé nudc Nam cai quan/ Ranh
gidi dia phan da dugc ghi rd ¢ sach troi). Van
hoc trung dai Viét Nam thé ky XVI - XVII, trong
Chuyén nguoi con gdi Nam Xwong cia Nguyén
Dit, nhan vit ngudi me chdng cua Vil Nuong
trude khi mat cling da tin rang: “Ngan dai ¢ sd,
tuoi héo boi troi”. Dén thé ky XIX, Truyén Kiéu
cua Nguyén Du 1a mot vi du dién hinh vé viéc
van dung quan niém thién ménh dé 1y giai cac
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van dé hién thyc, nhan sinh: “Ngam hay muén
su tai troi/ Troi kia da bat 1am nguoi co than/
Bit phong tran phai phong tran/ Cho thanh cao
moéi duoc phﬁn thanh cao/ C6 dau thién vi nguoi
nao/ Chit tai chir ménh doi dao ca hai”. Plng
trudce hién thuc cudc séng bon be, nhitng van dé
xa hoi phtrc tap, nhitng chuyén cua mudn doi,
Vii Phuong Dé ciing nhu nhiéu tac gia nha Nho
khac cung moét lic da van dung ndi dung trong
nhiéu hoc thuyét, tin ngudng thinh hanh duong
thoi dé bién giai, trong d6 c6 van dé thién ménh.

Va qua Cong du tiép ky, viéc lya chon cach hiéu,
phuong dién, khia canh nao ¢ quan ni€m thién
ménh dé ly giai nhitng van dé hién thyc doi song
déu gop phﬁn thé hién tim thé, tim nhan thuec, tu
tudng cua tac gia.

Tién hanh khao sat cy thé 44 tac pham ky
trong tap Cong du tiép ky ctia Vii Phuong Dé vé
nhiing phuong dién, khia canh lién quan dén van
dé thién ménh 1am co so cho nhitng phan tich,
khai quat, chung t6i thu dugc bang khao sat dudi
day (Bang 1).

Bang 1. Khao sat biéu hién va sy chi phdi ciia van dé thién ménh trong Céng dur tiép ky cta Vii Phuong Dé.

Thién ménh

Thién duc

Thién dao

Tac pham Nhin | Nghia

Thién | Thién | Thién | Thién

Lé | Tri | Tin ) N
co thoi lugt y

I. Thé gia

1. Truyén ho Vii ¢ Mg Trach - -

2. Truyén Thwong thw Vi Hiru — phu
chép truyén Vii Dy

3. Truyén Trang vat - -

4. Truyén T é tuong xa Mo Trach + +

5. Truyén mo 16 & Vinh Kiéu — phu chép
truyén Hién Tich

IL. Danh thin

6. Truyén vi cong than liém tiét - +

7. Truyén Thiéu bao Tran Thirong - +

8. Truyén éng Qué Am Vii Podn -

9. Truyén Trang Co - -

+ |+ |+ |+

10. Truyén Thuong thu Vii Cong Dao - +

11. Truyén Thuong thu Lwong Hitu Khanh | - +

III. Danh Nho

12. Truyén Thuwong thu Vi Quynh — phu
chép truyén Vii Han

13. Truyén Trang nguyén Lé Nai + -

14. Truyén Bdng nhan Nguyén Toan An - -

15. Truyén Thuong thu Trinh Thiét Tuong | - -

16. Truyén Trang nguyén xd Dinh Ké + +

17. Truyén Pham Trdn va D6 Udng - -

18. Truyén Thiong thw Lé Nhw Ho - -

19. Truyén Tham hoa Quach Giai - -

20. Truyén Tham nghi Vii Pang Hién - +
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Thién ménh

Tac phim

Thién dirc

Thién dao

Nhin

Nghia

Lé

Tri

Tin

Thién
co

Thién | Thién
thoi | ludt

Thién

IV. Tiét nghia

21. Truyén Lé Canh Tuan — phu chép
truyén Quang Bi, Thiic Hién, Thiéu Dinh

22. Truyén Thuong thuw Truong Phu
Duyeét

23. Truyén Pai hung hau

V. Ac bio

24. Truyén yéu quy ga

VL Tiét phu

25. Truyén nguoi tiét phu lang Phi Ung| - |

VII. Ca nir

26. Truyén Dao Nwong

VIIL Thin quai

27. Truyén Dé Thich — phu chép truyén
Truong Ba

28. Truyén chua Quang Minh lang Hdau
Bcfng

29. Truyén chia Boi Khé

30. Truyén ngoi dén thiéng ¢ xa B Pau

31. Truyén di nhan lang Ha Bi

32. Truyén thiy than séng Kim Tung

33. Truyén ngéi den thiéng & Thanh Hoa

34. Truyén Cuong Bao Dai vicong

35. Truyén Nguyén Gidm Sinh ¢ La Son

36. Truyén suoi ran

IX. Am ph?in duwong trach

37. Truyén Pinh Tién Hoang

38. Truyén mo 16 nha Tran

39. Truyén ho Vii xa Trung Hanh

40. Truyén ba cung phi ¢ lang Hoang Xa

41. Truyén Trau Canh ¢ xa Tir Tram

X. Danh thz"ing

42. Truyén hé Ba Bé ¢ niii Con Lon

XI. Thu loai

43. Truyén ngieoi nuéi hé ¢ huyén Tong
Son

44. Truyén éng ldo mang ot ho
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Cian ctr vao bang khao sat trén, ta thay
thién ménh 1a van d& ndi bat trong Cong dur tiép
ky cua Vii Phuong Dé, voi s6 luong tic phdm
lién quan chiém ty 18 kha cao: 30/44 tac pham
(chiém ty 1& 68,2%). Ciing trong tap ky nay, van
dé thién ménh duoc thé hién, chi phdi twong ddi
dan trai, ddng déu qua ca hai phuong dién thién
duc va thién dao: 23/30 tac pham lién quan dén
van dé thién durc (chiém ty 18 76,7%) va 22/30 tac
pham lién quan dén van dé thién dao (chiém ty 1
73,3%). Biéu d6 1a boi: phan 16n, trong ciing mot
tac ph'flm, it nhiéu déu c6 nhiing biéu hién lién
quan dén ca cac khia canh trong phuong dién
thién dtrc va thién dao.

2.2.1. Biéu hién va sw chi phéi cia phwong dién
thién dire trong Cong du tiép ky ciia Vii Phuong Pé

Theo hoc thuyét Nho gido, thién duc ciing la
nhan dirc, ngil thuong: nhimng dutc tinh tot dep
co ban, thuong tryc ma mdi ngudi can ¢ dé tro
thanh nguoi quan tir. Do cling chinh 1a nhiing
nguyén tic dao duc, khuon vang thudc ngoc dé
danh gia phdm hanh ctia con nguoi, huéng con
nguoi dén mot cude séng tdt dep, xay dung mot
xd hoi hai hoa, 6n dinh. Trong cong trinh Nho

gido, hoc gia Trén Trong Kim da nhan dinh:
“Liic dau, chix quan tur la noi nguoi co dia vi ton
quy, ma chit tiéu nhan 1 n6i nguoi thuong nhén,
khong co dia vi gi trong xa hdi [...]. V& sau ding
rong nghia ra, goi quan tir 1a nguoi c¢6 dirc hanh
t6n quy, va goi tiéu nhan 1a nguoi ¢6 chi khi hén
ha [13].” Piéu d6 c6 nghia, du thudc giai tang
nao trong xa hoi thi ai ciing c6 thé 1a quan tir
hodc tiéu nhan.

Trong Céng dur tiép ky cua Vii Phuong Dé
c6 ddy du cac khia canh biéu hién va su chi
phdi ctia phuong dién thién dirc: nhan, nghia, 18,
tri, tin. Trén co s& khao sat tac pham (Bang 1),
chung t6i tiép tuc thong ké dé co két qua cu thé
vé biéu hién va su chi phdi cua cac khia canh
thudc phuong dién thién duc trong Cong du tiép
ky ciia Vii Phuong Dé. Qua d6 cho thdy, trong
tap ky ndy, biéu hién va su chi phdi cua dirc
nghia va tri ndi bat hon so véi die 1€, nhan, tin:
nghia (13/23 tac pham, chiém ty 1& 56,5%), tri
(9/23 tac pham, chiém ty 18 39,1%), 1& (5/23 tac
pham, chiém ty 1 21,7%), nhéan (4/23 tic pham,
chiém ty 18 17,4%), tin (2/23 tac pham, chiém ty
16 8,7%) (Bang 2).

Bang 2. Théng ké biéu hién va sy chi phdi ctua phuong dién thién dirc trong Cong dir tiép ky ctua Vii Phuong DE.

Cic khia canh biéu hién va sy chi phéi
cua phwong dién thién dirc trong Cong dw S6 lwgng tac pham Ty 1€ (%)
tiép ky cia Vii Phuong Dé
Nhin 4/23 17,4
Nghia 13/23 56,5
Lé 5/23 21,7
Tri 9/23 39,1
Tin 2/23 8,7

O mdi dtrc ¢6 duge, cac nhan vat trong
Céng du tiép ky cua Vii Phuong Dé hién 1én voi
nhiing dang vé khac nhau, sinh dong, thu hut
dugc su chu y cua doc gia ngay o 101 gidi thi¢u
dau thién ky. Vi dirc nhan, nhan vat 13 nguoi
luén co 1ong yéu thuong, ddng cam va khoan
dung voi nguoi khac. Vi nhu, nhan vat Trang
nguyén L& Nai trong thién ky Truyén Trang
nguyén Lé Ngi la ngudi cé long nhan, dugc
Quang Bi ngoi ca: “Po lugng khoan hong tiét

thao thuan hau [4].” Néu nhu dic nhén cua Lé
Nai thién vé con duong duc tri ciia ngudi cim
quyén trong hoc thuyét Nho gido thi dirc nhan
clia nhimg nguoi xuat than tir tang 16p lao dong
nhu me cua Té tuéng Vit Duy Chi (Truyén Té
tuong xa Mo Trach) va me cua Trang nguyén
Giap Hai (Truyén Trang nguyén xa Dinh Ké)
lai thién vé truyén thng dan toc: l1ong nhan 4i,
tinh than tuong than tuong ai. Nhat dugc bo lua
ngoai chg, me cua Duy Chi lién tra lai cho nguoi
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danh roi ma khong can ta on: “T6i thuong chi
mét ciia ma vé, tt bi chéng con danh méng, cho
nén t6i tra lai cho chi, chur t6i c6 mong chi trd on
dau [4].” Con nguoi me cua Giap Hai, “Ba co
méy gian nha tranh 1am ¢ bén dudng dé nhiing
hanh khéch di lai tam tra”, san sang cho nhiing
1&t khach ban han, 15 bude trén duong ¢ lai ma
khong lay tién [4].”

N6i bat véi dure nghia, cac nhan vat trong
Céng du tiép ky cua Vii Phuong Dé thuong hién
1én voi khi chit manh mé&. D¢ 1a nhitng con
ngudi cuong truc, ¢ chinh kién, luén suy nghi
va hanh dong theo 1& phai, su cong bang, khong
vi cudng quyén, pha quy, hay nhirng tha vui tim
thuong ma 1am mat di phidm gi4 cua ban than.
Tiéu biéu cho loai hinh nhan vat c6 duc nghia
1a nhitng nha Nho c¢6 phong d6 bé t6i can gian.
Vii Duy Chi thing thin can gian Vwong thuong
khong nén thyc thi 1& nghi trai véi 1& cli: “Tur
truéc dén nay, Vuong thuong van co 10ng ton
phu nha vua, vay thi 1& nghi hom nay chi nén
tuan theo 1€ cii mac 4o thung xanh, chu khong
nén mic tridu phuc, trai véi 18 ci” (Truyén Té
tuwong xa Mo Trach) [4]. Khong chi dung lai ¢ 101
nodi, su can gian cua cac nhan vat bé toi con thé
hién qua viéc lam va hanh dong quyét liét, nhu
Thuong thu Vii Poan trong Truyén éng Qué Am
Vit Poan. Thién ky chép lai viéc Vi Poan “dang
Chua tap Kim gidm luc, trong d6 chi yéu khuyén
Chua vé nhitng viéc chinh tdm, don tuc, tri nhan,
khir sam, 161 1 rat 1a khan thiét. Chta ban khen
va goi ong 1a tryc than (bay toi thang than) [4].”
bai thé, dé khién Chta Trinh Can khong con mé
choi choi ga voi cac hoan quan, 6ng da noi di doi
v6i lam mot cach dut khoat: “- Ngay trude khi
Chua con 1a Thé tir thi Chua chi biét c6 ta chir
c6 biét cac anh 14 ngudi ndo. Ngay nay cac anh
dem nhiing trd choi ra dé mé hodc Chua phong?
N6i xong, ong lién l4y tay vin ¢ ga chét tai chd.
Hoan quan chay vao tau, Chua lang im dung day
va ra Iénh bd tro choi choi ga [4].” Poc Cong du
tiép ky cta Vii Phuong D&, ngudi doc s& con bi
hap dan trudc nhitng danh than day nghia khi,
khong chiu khuit phyuc truéc quan giic hodc
nhitng ké dai dién cho nguy triéu. D6 1a cha con
Lé Canh Tuan va Thai Dién ludén gilt long trung
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v6i nha Tran, chdng lai quan Minh, khién cho
“Ngudi Minh tire gian, bat hai bd con 6ng dem
giam vao nguc ¢ Kim Lang. Sau, cé hai cha con
déu chét ¢ trong nguc” (Truyén Lé Canh Tudn —
phu chép truyén Quang Bi, Thiic Hién, Thiéu
Dinh) [4]. La Luong Hiru Khanh chip nhéan
gian khd cht khong chap nhan lam quan cho
nha Mac: “Vién quan 4y thay ong khac thuong,
cho 6ng nim quan tién va tién cur 6ng 1én tricu
dinh nguy triéu (chi triéu nha Mac), sai nguoi
tim da moi cach db 6ng, nhung 6ng nhit dinh
khong chiu lam quan nha Mac. T d6 me con
phiéu giat, nay day mai do, xtic canh hung hoai,
tan khé khong thé ké hét duoc” (Truyén Thirong
thu Lwong Hitu Khanh) [4]. Hay 1a Truong Phu
Duyét kién quyét to rd thai do bt hop tac véi
nguy triéu nha Mac ca khi dang 1am quan ciing
nhu di cdo quan: “Cudi doi Théng Nguyén, Mac
Ding Dung mudn cudp ngoi, bay gid ong dang
lam Lai bo Thuong thu. Cac quan dinh than thay
ong 1a nguyén ldo cb than, xin ong thao chiéu
nhuong ngoi. Ong trimg mat mang rang: - Thé
1a nghia Iy gi? Va 6ng nhat dinh khong thao.
Sau, cac quan phai bao Nguyén Van Thai lam.
Sau khi ho Mac tiém ng6i, 6ng cdo quan vé &
qué nha, ngay thang rong choi, mic quan nau 4o
vai nhu nhiing nguoi nha qué. Mot hom, quan
huyén Thanh Mién di qua lang 6ng, moi nguoi
déu dung day, con ong thi van ngdi yén [...].
Ong khong quy phuc nha Mac, vi dng c6 chinh
khi, tiét nghia” (Truyén Thuwong thu Trirong Phu
Duyeét) [4]. Nhitng nguoi co6 dugce dirc nghia luon
biét xem x¢ét lai nhitng viéc ngo 1a chua ding,
nhu Truyén Tham nghi Vii Pang Hién ghi chép
lai viéc Ta st Nguyén Vian Phong “ngd ring, tir
truge dén nay, lang M¢ Trach dd nhiéu, tat 1a co
ménh khoe riéng. Ong xin lam D¢ diéu truong
thi Hai Duong dé do xét, triéu dinh chuan y”,
“va tir d6 ong mai tin réng Mo Trach 1a déat doi
doi san xuat danh Nho, ma van chuong c6 muc
thudc chung, trudc kia khong cé tu vi diéu gi
[4].” Khi can thiét, ho cling 1a nhiing con nguoi
quyét doan, du diing khi thyc hién “tién tram hau
tau” dé trir gian diét bao, dang chii y nhu nhan
vat Tran Thuong: “Béy gid ¢ xtitr Nghé An c¢6 mot
Qudc citu cay thé ngang nguoc, khong so hai ai va
1am nhiéu diéu phi phap [...]. Tir khi Tran Thuong
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dén lam Hién sat xtr nay, thi Qudc citu lai cang
lam bay, don kién hin cang nhiéu. Ong bén mat
sai nguoi lira bit Qudc citu dem v&, tra hoi dich
xac, 10i lay roi danh chét [4].” Va trong Cong duw
tiép ky ctua Vil Phuong D&, nhirg ngudi trong
nghia con thuong khinh tai, xem thuong sic duc
dé giir vitng chinh kién, pham gia, co thé ké dén
mot loat nhitng nhan vét tiéu biéu nhu: Nguyén
Phtic Ngo (Truyén mo 16 & Vinh Kiéu — phu chép
truyén Hién T ich), Vi Tu (Truyén vi cong than
liém tiér), Vit Cong Dao (Truyén Thwong thu Vil
Cong Dao), Me Trang nguyén Giap Hai (Truyén
Trang nguyén xd Dinh Ké) [4].

O dtrc 18, nhan vt trong Cong du tiép ky
ctia Vii Phuong Dé& 1a nhitng ngudi hiéu 16 va
thuc thi cac nghi thire, quy tic Gmg xtr giita con
nguoi voi con nguoi trong ngti luan theo quy
dinh cua 18 gido phong kién. Cé nhén vat chi
dugc tac gia gisi thiéu chung chung vé biéu hién
c¢6 duc 18 ¢ dau tac pham: “Vii Hiru 1a nguoi
stng thuong dao c6, giir gin 1& phép, hoc rong
biét nhiéu, dd Hoang giap khoa Quy Mui (1463
nién hiéu Quang Thuan thr 4), lam viéc & cac
tao trong ngoai, c6 nhiéu thanh tich va 1an luot
lam Thuong thu nam BO” (Truyén Thuong thu
Vii Hitu — phu chép truyén Vi Dy) [4]. C6 nhan
vat ndi danh tiét 1iét nhu Pham Nodn, dugc tic
gia thudt lai cu thé vé viéc trong 18 ma quyét thu
tiét: “Nam muoi 1am tudi, nang két hon véi mot
ngudi ho Lé ¢ xa Phu Ung, huyén Pudng Hao,
rdi sinh duoc bon con vira trai vira gai. Sau chong
nang bj dm chét. Nang quyét tim thu tiét, tho
chdng nudi con, thé khong bao gio tai gia. Canh
doi cay cuc, 1ong da sit dinh khong sao ta hét
dugc [4].” Trong 18, ndi bat trong Cong du tiép
ky cua Vii Phuong D¢ 1a nhitng ngudi con chi
hiéu. C6 nguoi that dang kinh nhu Trang nguyén
Giap Hai: tir khi tim lai duoc me, 6ng “som tbi
phung dudng cho tron dao hiéu” (Truyén Trang
nguyén xd Dinh Ké); hay nhu Tham nghi Vi
Ding Hién: “Vi c6 bd me gia, 6ng xin tir chirc dé
vé phung dudng” (Truyén Tham nghi Vii Ping
Hién) [4]. Co ngudi vira dang trong lai vira déng
thuong, nhu truong hop Nguyén Toan An: khi bb
mat, 6ng “thi ché ba nim, khong ddam gan vo.

DPén khi hét tang thi 6ng mét, thanh ra tuyét ty”
(Truyén Bang nhan Nguyén Toan An) [4].

Co6 duogc duec tri, nhan vat trong Cong duw
tiép ky cua Vii Phuong D¢ lai hap dan doc gia &
hiéu biét sau sic, kha niang phéan biét diing — sai,
tdt — x4u dé c6 thé nhan thirc 10 ban chét su viéc,
dua ra nhitng quyét dinh sang subt va hanh dong
dung ddn. Cai tri cia nhan vat Duy Tai nam ¢ sy
muu lugc trong giao chién. Biét quan gidc co tinh
hiéu sic nén 6ng da dung mi nhan ké dé thing
duogc gidc Tau trong tran thuy chién Pam Hong:
“Trude khi giao tranh, ong dung ké my nhén, sai
nguoi di cac noi tuyén mo duogc 300 a dao, cho
xudng thuyén gidc ca hat gitp vui. Nhung trudc
khi xudng, 6ng da chi bao ké hoach, giao cho
mdi nguoi mot tAm khan héng, doi khi bon gidc
say rugu ngu thi 1dy khin thim nudc nhét vao
miéng sung than cong,...” (Truyén Té twéng xd
Mo Trach) [4]. Cai tri cia nhan vat Vit Hitu lai
& sy am tuong vé toan phap: “Ong 1ap ra cac
phép dai thanh toan phap va phép do dac ruong
dat dé day ngudi trong nudce”; gitip vua Thanh
Téng tinh chinh x4c s6 gach ding vao viée tu
stra ctra thanh Boan Mén, Pai Hung, BDong Hoa
(Truyén Thuwong thu Vii Hitu — phu chép truyén
Vi D) [4]. Nhiéu nhan vat tai tri trong tap k¥ c6
kha ning tng bién trudc nhimg hoan canh cu thé,
nhirng tinh hudng c6 van dé mot cach tirc thoi,
nhu Trinh Thiét Tuong trong Truyén Thirong thu
Trinh Thiét Tuwong, hay Vii Poan trong Truyén
ong Qué Am Vi Podn. Trinh Thiét Tuong di st
sang Trung Qudc. Khi vé nudc, nha Minh ban
cho ong con ngua bi tréi lai mot chan, “Ho bao
ong 1én ngya ma di, néu ngua khong di duoc thi
6ng phai & lai Trung Qudc, va rdi “Ong bén nghi
duoc mot ké: sai hanh nhan 1am mot miéng gS
gidng nhu chan ngya, rdi lay day sit budc vao
chan ngya bi troi dé chong d&. Ong ra roi danh
ngua that manh. Ngua chay ba chan, con mot
chan d3 c6 miéng gd chong d& nén khong bi
nga. Sau khi di dugc hon m¢t dam, Thién tridu
khen 6ng c6 tai tmg bién, bén cho coi troi chan
ngua ra, roi ong cung Trang nguyén theo thir
ty ma vé [4].” Con nhu Vi Poan lai dugc biét
dén vai tri tmg khau sic bén: “Ong duoc ctr 1am
Tiép ban, dé cung s gia xuéng hoa trong khi di
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dudng. Tir bén song Nhi dén cira dién, 6ng xudng
va hoa hon hai muoi bai tho, Bic st 1dy 1am kinh
trong. Pén khi BO L& thét tiéc, Bic st hach sach
doi rugu, ong tng khau ngdm rang: Bdo ngé cd
dire chan giai vi, Ha tat giang dinh vdn nhdt béi.
Nghia la: No dutrc cua ta l1a giai vi, Viéc gi giang
dinh hoi mét chén. Béc st khen thuong, lam 18
xong di ngay [4].” Vé duc tri trong Cong dur tiép
ky cta Vit Phuong D8, ta con thdy co ca cai tri
thudc vé kinh nghiém déan gian chtr khong phai
thudc tu chat thong minh bam sinh hay tir viéc c6
cong hoc tap, van dung kinh sach cua thanh hién,
nhan vat nguoi ty tong ctia Lé Nhu H) trong
Truyén Thieong thu Lé Nhw Ho 1a mot vi du. Dé
cau dugc mua cho vua Minh, anh d3 ung ddi:
“_ Ha than c6 phép, nhung phai chon ngay tbt
moi 1am duge. ROi ngdy ngay, anh 1én di cac noi
xem triéu ching ra sao. Dén khi thay r& cay si da
trang toat va co ga c6 ndt tring, biét ring troi sip
mua. Anh bén xin vua cho lap dan dé cau dao.
Vira té xong thi mua xudng nhu trat nude [4].”
Bén canh do, trong tap ky con xuat hién nhiing
nhan vt tai gioi 1a Trang xut than tir dan gian,
nhu Trang vat Vi Phong (Truyén Trang vdt),
Trang c& VUi Huyén (Truyén Trang co) [4].

V& khia canh duec tin, trong Cong dur tiép
ky, Vii Phuong Dé khong tap trung ghi chép, xdy
dung nhitng tim guong ¢ dirc nay ma chi dé cap
dén dirc nay mot cach thoang qua & biéu hién cua

mot $6 nhan vat thét tin. Truyén mo 16 nha Tran
ké viéc Nguyén C6 dugc mot thay dia 1y Trung
Qudc cho mot ngdi dat dé virong dé cai ting mo
t6 vao chd 4y véi giao ude: “- Nha ong c6 phuc
may dugc gdp toi thi toi cho 6ng. Nhung sau khi
tang roi, 6ng phai tra ngay t6i mot trim quan
tién, va vé sau léy dugc nudce, 6ng phai chia cho
toi mdt nra”, nhung “Pén hen, khach t6i nha,
Cb lién bat troi lai, roi dang dém dem virt xudng
song”’; sau d6, mot nguoi danh ca ho Tran vi ctru
v6t thay dia 1y nay nén da dugc thdy tim cach
liy lai ngdi dit quy Ay biéu cho [4]. O mdt vi
du khac, nhu trong Truyén Trau Canh o xa Tu
Tram, nhan vat Triu Canh cling that tin. Puoc
cha khach Trung Québc cho mot “ngdi phiic dia”
dé 1am nha, nhung “Tir khi dwoc vua sung i,
6ng quén mat 10i dan cua chi khach, khong d&
nha dem di chd khac. Sau, con 6ng thong dam
vdi cung nii. Viée phat gidc, con 6ng bi tr hinh,
con ong thi bi dudi vé. Gia tu dién san bi tich thu
hét, 6ng lai d6i rét nhu ngay trudc [4].”

Tir nhimg khéo sat, thong ké, phan tich ¢
trén, chung t6i khing dinh: du khong duoc thuan
nhat, nhung nhing biéu hién cta phuong dién
thién dac trong Cong du tiép ky ctia Vi Phuong
Pé van thién vé ndi dung quan niém thién ménh
cua hoc thuyét Nho gido. Va loai hinh nhan vat
Nho si, nht 1a nhitng nguoi thude dong ho Vii la
dai dién tiéu biéu c6 dugc nhimg pham chét tot
dep trong thién duc (Bang 3).

Bang 3. Thong ké nhan vét c6 biéu hién va sy chi phdi cta thién duc trong Cong du tiép ky cia Vit Phuong DE.

Nhén vit c6 biéu hién
N h. h;(. b thu\ d - S;{ l on
va su chi p A01 cua Mlen ’ uc Ho tén nhin vat 0 Au'_ Ag TS 18 (%)
trong Cong duw tiép ky nhén vat
ciia Vii Phuwong Pé
Vi Hitu, V@i Dy, Vi Duy Chi, Vii Duy
Nguoi ho Vit Tai, Vi Ty, Vi Poan, Vit Cong DPao, Vi 9/22 40,9
Ping Hién, Vii Quynh.
Nho si Tran "l:huc‘mg, Luong Hiu I?hénh, Lé Nai, 84.6
Nguyen Toan An, Trinh Thiét Tuong, Giap
Nguoi ho khac | Hai, Lé Nhu Hb, Quach Giai, N guyén Vin 13/22 59,1
Phong, Lé Canh Tuan, Lé Thiéu Dinh,
Truong Phu Duyét, Nguyén Giam Sinh.
. . me cua Duy Chi, me cua Giap Hai, nguoi
Thwong nhén . S R . 4/26 15,4
tuy tong cua Lé Nhu H6, Pham Noan.
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Trong s6 26 nhan vat dugc ghi chép co
biéu hién va su chi phéi cta thién dtc thi nhan
vat Nho si chiém s6 luong ap ddo (22/26, chiém
84,6%), con lai 1a nhan vat thuong nhan (4/26,
chiém 15,4%). Va trong loai hinh nhan vat Nho
si, riéng sb lugng nhan vat la nguoi ho Vi da
c6 toi 9/22, chiém 40,9%. Du v6 danh hay hitu
hanh, ho déu l1a nhitng nhan vat chinh dién duoc
ca ngoi, dé cao; 1a nhitng tim guong sang dugc
Vii Phuong Dé ghi chép chu yéu trong nhiing
tac pham ky thuoc mon loai, dé tai vé thé gia,
danh than, danh Nho, tiét nghia, tiét phu. D6 hin
khong phai 1a sy ghi chép mot cach hoan toan
ngﬁu nhién ma it nhiéu c6 su lua chon, thé hién
tam thé cua mot nha Nho hanh dao ludn quan
tam, xem trong dao dic Nho gido. Qua nhiing
tAm guong vé thién dirc co that trong lich sir hién
l1én sinh dong trong tung thién ky, Vi Phuong
Dé ching nhimng t6 rd long tu hao, tu ton dan
tdc n6i chung vé nhimng danh nhan nbi tiéng ma
con ty hao vé qué huong Hai Duong va dong
ho Vi ciia minh ndi riéng. Véi ong, thién dic
trong quan niém thién ménh ctia Nho gido van
dugc khang dinh 14 ruong cot, nén tang tinh than
chu dao dé thiét 1ap, duy tri trat tu xa hoi phong
kién, gitup cho qudc thai dan an. Piéu nay khéac
v6i nhiéu tac pham ky ¢ giai doan sau nay (cudi
thé ky XVIII — dau thé ky XIX), khi céc tac gia
lai tap trung ghi chép su xudng cap, suy doi tram
trong cia xa hoi phong kién, trong do ¢6 giai cap
thong tri, mang tinh than phan Nho: Thirong kinh
ky sw, Tang thwong ngau luc, Vii trung tity biit,. ..

Véi su hién dién dﬁy du cac khia canh
biéu hién, phuong dién thién dirc trong van dé
thién ménh da dong gop cho Cong du tiép ky
cua Vi Phuong Pé mot hé théng chi dé ndi bat
mang tinh quan phwong, thién vé ngoi ca dao 1y,
truyén théng dan toc; thé hién long tu ton, tu hao
vé ban than, dong toc, qué huong, dat nudc qua
nhiing danh nhan dat duc. D¢ ciing 1a cam hung
chu dao trong van xuo6i tu sy Viét Nam thoi trung
dai. Phuong dién thién dirc dd ngam chi phdi dén
nhiéu yéu t6 trong phuong thirc nghé thuat cua
tap ky. Trudc hét, trong nghé thuat xay dung
nhan vat, tuy vao mdi drc ma cac nhan vat sé

¢6 biéu hién ngdn ngir, hanh dong khac nhau. Vi
nhu ¢ duc nhan, nhan vat thuong xuét hién voi
101 ndi va hanh dong an can, tir ton, chan thanh.
V6i dire nghia, nhan vt lai c6 ngdn ngit day khau
khi va hanh dong dut khoat. Hay c6 dugc duc
tri, nhan vat lai thuong rat hoat ngon, hoat bat...
Tir ngdn ngit cia nhan vat ndi riéng dén ngdn
ngir ctia nguoi tran thudt néi chung, dé phu hop
v6i nhitng nhan vat c6 thién duc, Vii Phuong Dé
con su dung nhiéu dién cb nhan danh, thu danh,
dia danh, cung voi d6 1a hé théng tir ngit chi tén
tridu dai, vua chua, nién hiéu, khoa bang, chuc
tudc, ving mién,... khién cho tap ky c6 gia tri
khao ctru 13 rét, nhat 13 vé phuong dién lich s,
van hoa, dia ly. Bén canh do, nhitng kiéu khong
gian nghé thuat nbi bat 1am phong nén cho sy
xuat hién, biéu hién phdm chat cua nhéan vat co
thién dtrc trong tap ky la khong gian trudng thi,
ctra quan, cung dinh, chién truong. Gén véi dic
trung thé loai ky 1a dé cao su thuc, khi ghi chép
phan 16n nhimg con ngudi co thuc trong lich
su, dong tdc ho Vi, Vii Phuong Dé di lua chon,
xay dung trong tap ky chu yéu 1a kiéu thoi gian
khach quan, ndi bat 1a thoi gian lich sir. O do,
hanh trang nhan vat thudng gin lién véi cac su
kién cu thé, thoi khic cu thé vé ngay gio, nim
thang, nién hi¢u... Chiu su chi phéi tr co t?mg
van hoa sau xa la phuong di¢n thién duc trong
quan niém thién ménh, vay nén du la tap hop cua
nhiing tac pham ky véi quy mé doan thién, duoc
ghi chép nhanh (ti¢p ky) nhung Cong du tiep ky
ctia Vi Phuong dé nhin chung van c6 duoc sy da
dang, sinh dong ma thong nhit vé phong cach.

2.2.2. Biéu hién va sw chi phoi cia phwong dién
thién dao trong Cong du tiép ky ciia Vii Phuong Dé

Van dé thién ménh trong Céng du tiép ky cua
Vii Phuong Dé con duoc thé hién qua phuong
dién thién dao. Cling nhu phuong dién thién dtrc,
Céng dur tiép ky ciia Vii Phuong Dé co day du
cac khia canh biéu hién va sy chi phdi tir phuong
dién thién dao: thién co, thién thoi, thién luat,
thién y. Tién hanh khao sat, thong ké tap ky,
chung t6i nhan thay biéu hién va sy chi phdi clia
cac khia canh trong phuong dién thién dao co
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mirc d6 ddm nhat khac nhau, va n6i bat hon ca
la khia canh thién luat: thién co (3/22 tac phém,
chiém ty 1& 13,6%), thién thoi (3/22 tac pham,

chiém ty 1& 13,6%), thién luat (15/22 tac pham,
chiém ty 1& 68,2%), thién y (5/22 tic pham,
chiém ty 18 22,7%) (Bang 4).

Bang 4. Thong ké biéu hién va sy chi phdi ctia phuwong dién thién dao trong Céng dur tiép ky cua Vii Phuong Dé.

Cic khia canh biéu hién va su chi phéi
cia phwong dién thién dao trong S6 lwong tic phidm Ty 1€ (%)
Céng duw tiép ky cia Vit Phwong Dé
Thién co 3/22 13,6
Thién thoi 3/22 13,6
Thién lugt 15/22 68,2
Thién y 5/22 22,7

O khia canh thién co, du chi ¢6 3 tac phém
lién quan nhung Cong du tiép ky ciia Vii Phuong
Dé du giup ngudi doc hinh dung ra kiéu tu duy
ndi bat cta con ngudi thoi trung dai van con giir
niém tin sdu dam vao su sép dat cua tao hoa.
Con ngudi c6 mot niém tin ¢d hiru, rang trdi luén
sip xép trudc moi viée lién quan dén ca cong
ddng hodc c4 nhan mdi ngudi, va didu dé kho
ai ma biét rd. Vi nhu nhan vat Vii Doan, khi bi
Chua that sung boi tinh cuong tryc, ong da cho
rang d6 1a do su chi phéi tir trong huyén co, duoc
nhao nan bdi ban tay con tao: “Trong bai van
té song cta Vii Duy Poan c6 nhimng cau nhu:
“Lam cho vua hay nhu Nghiéu, Thuan, Pudng,
Ngu. Minh ¢6 nhiém vu nhu Cao, Quy, Tac, Tiét.
Trong bung san ¢o sach luge tri binh, muén dem
thi thd. Con nhitng su day voi ¢ trong huyén co
rat kho biét r3”. Ong d6 su day voi cho huyén co
cua tao hoa, chir khong oan trach ai, thé 1a ong
cling ¢6 ¥ trung hau cta c¢d nhan vay” (Truyén
ong Qué Am Vii Podn) [4]. Ai cling mong mubn
biét trudc thién co lién quan dén ban than dé biét
cai huong su viée s€ xay ra ma co cach ung xt
cho phu hgp. Nhung vi khé doan dinh nén con
ngudi ta méi cho rang chi nhiing ai c6 ning luc
phi pham méi c6 thé biét trude duoc thién co.
Va nhan vt than tién trong tdp ky nay 13 nhiing
con ngudi co dugc nang luc 4y. Trong Truyén
Thweong thir Vi Cong Dao, Vit Phuong D& chép
lai viéc mot ba 130 ty xung la “tién nhan giang
ha” d tiét 16 cho moi nguoi biét trude thién co
vé két qua khoa thi sdp téi: “- Ta la tién nhan
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giang ha, khoa nay dd bao nhiéu Tién si ta da
biét ca rdi [...]. Moi nguoi déu cho 1a néi léo,
chang ai tin. Dén khi yét bang, diing nhur 16i ba
130 no6i, nhitng ngudi thie gia déu cho 1a viée
gi ciing c6 tién dinh, ma viéc yét bang cac Tién
si 0 ctra Thién dinh khong phai la viéc ngoa
truyén [4].” Truyén Tham hoa Qudch Giai lai ké
viéc tén an trom nghe dugc hai than nhan & trong
dén tiét 16 chuyén mdt Tham hoa dugc giang sinh
xudng lang nay, nguoi d6 1a Quach Giai: “- Vira
r0i, t6i 1én chau Thuong Pé. Cac tao dang hop
ban vé viéc cho mot Tham hoa giang sinh xudng
lang nay trong dém nay [4].” Ca hai thién ky déu
dé cap dén van d& khoa ctr trong hé thong Nho
hoc thoi phong kién, tuy nhién sy sap dat trudc
vé viéc dd dat hay khong ¢ day khong dén tur
mot thé luc siéu nhién vo hinh goi chung Ia troi
nhu trong quan niém thién ménh cia Nho gido,
ma lai do mét nhan vat siéu nhién hiru hinh, httu
danh 1a Ngoc Hoang Thuong Dé, ton tai trong
mot khong gian cu thé 1a Thién dinh, gin véi
su loan tin cta cac nhan vat than tién. bay lai
1a biéu hién cua quan niém thién ménh theo tin
ngudng dan gian, Pao gido va ca Phat gido. La
boi, trong tin ngudng dan gian va Pao gido &
Trung Qudc, Viét Nam, cung nhiéu nudc Dong
A khac, Ngoc Hoang Thuong bé duogc xem 1a
vi vua tbi cao cua Thién dinh, cai quan, quyét
dinh moi sy trén doi. V6i van héa Viét Nam, day
cling 13 nhan vat dugc phdi thd trong Phat gido,
tin ngudng thd Mau nhu mét vi than ding dau.
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Cung lién quan dén khia canh thién thoi,
3 thién ky trong Cong dur tiép ky cua Vi Phuong
Dé da ghi chép vé 3 con ngudi véi nhiing biéu
hién phong pht. Nhan vat Hién Tich trong Truyén
mé 16 & Vinh Kiéu — phu chép truyén Hién Tich
hién 1én 12 mot nguoi gap thoi, ludn gap may
khi tham gia cac ky thi: “Nay Hién Tich 1ay chi
Noém duge dd, co 18 1a mot viee ngoa truyén.
Hodc gia thoi bay gio thi cir khong co quy cu
cho nén méi c6 sy la y. Nhung qua dé6 dé thiy
hoc 14 & ngudi, con dd hay hong 1a do sé phan
[4].” Trong 161 binh dam nay, tac gia da nhac dén
quan niém vé s phan. Pay la quan niém thién vé
tin ngudng dan gian, theo d6 moi ngudi tin ring:
mdi nguoi déu c6 mot sd phan da duogc dinh san
boi troi ma kho ai co thé thay ddi duoc, chi con
biét chép nhan. Du it nhiéu van con thira nhan
su chi phdi v6 hinh tir mot quyén luc siéu nhién,
nhung véi 1y tudng tich cuc nhap thé, thé hién
trach nhiém cao ca cia ban than ddi voi cong
ddng, ding trudc thién thoi, Nho gido s& khuyén
con nguoi ta ¢b ging vuot qua kho khin bang
hanh dong tu dudng dao dic cua ban than chi
khong chap nhin budng xudi, hay mong vuot
qua bang hanh dong cau khan than linh nhu trong
quan niém cua dan gian. Dén nhan vat Vii Quynh
trong Truyén Thuong thw Vii Quynh — phu chép
truyén Vit Han lai dugc cac nhan vat khac trong
thién ky danh gia 1a nguoi khong chi gap thoi ma
con biét hanh dong theo 18 tuy thoi: “Nho khoa
som d6 gap thoi thinh tri/ Pao dirc dang ton lam
thiy qudc hoc”, “Puong duong doi thanh mot
nha Nho danh tiéng 16n/ Lic 1am quan, lac thoi
quan déu tuy thoi tha chi ty do [4].” Trong quan
niém thién ménh cua Nho gido, biét hanh dong
theo 1€ tuy thoi nhu Vi Quynh cling chinh 1a hop
v6i thién dao. Con nhan vat Dinh Tién Hoang
trong Truyén Pinh Tién Hoang, t nho da la
ngudi thire thoi, biét chép thoi co. Cu thé, thién
ky ghi chép viéc BPinh B Linh dugc thay dia ly
bén Tau treo giai thuong cho lin xudng dam &
dong Hoa Lu dé xac minh sy ton tai hay khong
ctia mot than vat, cling 13 mot ngdi huyét quy. Va
trong thoi gian thay dia Iy tro vé nude dé 1ay hai
cbt clia cha sang nudc ta tang vao huyét quy ay
thi Binh B Linh da kip thoi thuc hién trude diéu

d6: “Luc ay tuy con it tudi, nhung 6ng rat thong
minh. Nghe bon khéach néi chuyén véi nhau, 6ng
hiéu ngay 1a huyét & mém ngua, khong con ho
nghi gi. Poi cho ho di r0i, 6ng dem goi xuong
& gac bép xudng, 14y c6 bao boc chung quanh,
roi 13n xuéng dé vao mdm ngua, ngua beén an
hét ngay [...]. Cach may nim sau, thay dia ly
dem xuong bd & Trung Qudc sang, tim dén chd
dam 4y dé mai tang. Nghe n6i Pinh B6 Linh di
tré thanh bac anh tai cai thé, thu ha c6 hon mot
nghin ngudi, thay dia 1y biét ngay 1a ho Dinh di
tang huyét Ay roi. Thiy udng phi bao nhiéu cong
stre, thdy cam tirc 1dm [4].” La nguoi thic thoi,
nhung cai co hoi dén v6i Pinh B6 Linh lai gan
v6i thuat xem phong thiy, niém tin ting cdt tién
nhan vao cat huyét thi s¢ dugc vinh hién, thinh
vuong. Vay nén, khia canh thién thoi trong Cong
duw tiép ky cua Vii Phuong Dé ¢ ddy con mang
ddu 4n quan niém cua tin ngudng dan gian va
bao gido.

Nhu di thong ké ¢ trén, thién luat 1a khia
canh c6 biéu hién va sy chi phdi nbi bat nhit
trong phuong dién thién dao ctia Cong du tiép ky.
O d6, ching ta nhan thiy, moi hanh vi cua con
ngudi déu phai tuan theo nhitng phép tic, chuan
muc nhét dinh; va thuong - phat, gap diéu lanh -
d@ hay phuc - hoa chinh la cén can cho viéc thuc
thi 18 cong bang. Lién quan dén quan niém thién
luat theo tu tuong Nho gido, Cong du tiép ky cua
Vil Phuong Dé dd mo ra cho doc gia thiy duoc
vai tro tdi quan trong cua vua, bdi ho chinh la
nguoi thay troi hanh dao, thura hanh thién luat.
Trong s 15 tac pham c6 biéu hién va chi phdi
boi khia canh thién ludt thi c6 toi 8 tic pham dé
cap dén viéc vua la nguoi truc tiép thuc hién su
cong bang. Véi nhitng Nho si ¢ cong hoc tép,
khong ngung tu dudng dao dtic, tich cuc nhap
thé thi s& duoc vua ban tudc, thing quan tién
chure, hanh thong trén budc duong hoan 16: vi
ludn gitr liém tiét, Vii Tu duoc vua cho “lam dén
Ta Thi lang B6 Hinh, tudc Liém tiét cong than”
(Truyén vi cong than liém tiér); san sang trir gian
diét bao, Tran Thuong dugc vua khen: “- Triéu
dinh dit chirc quan dé coi dan. Nay Hién ti trir
hai cho dan, thé 1a xtng dang véi chic phan”, va
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ong “lam dén Ta Thi lang B Lai”, “dugc tang
Thiéu Bao Huong Quan cong” (Truyén Thiéu
bao Trdan Thuong); 1a nguoi cuong truc, Qué Am
Vii Doan 1am dén Thuong thu, dugc ting Ta Thi
lang (Truyén ong Qué Am Vii Podn) [4]. Du 1a tri
thirc hay thuong dan, néu biét dung tai ning cta
minh dé lap duoc cong trang dbi véi triéu dinh,
qudc gia thi déu dugc vua khen thuong, trong
dung: Vi Hiru dugc vua Lé Thanh Tong khen
1a “than toan”, “thuong cho dng hon mot traim
mau rudng tot dé biéu dwong tai ning cua ong”
(Truyén Thuong thw Vii Hitu — phu chép truyén
Vi Di); Luong Hitu Khanh “lap dugc nhiéu
cong to, lam Trung hung danh than va lam dén
Binh bg Thuong thu (Truyén Thuong thw Luong
Hitu Khanh), Vi Phong dugc vua khen “co stc
khoe va ldy chirc tudc cua luc si dem phong cho
ong. Sau 6ng lam dén Cam y vé uy Chi huy su”
(Truyén Trang vat); Vi Huyén gilip vua danh
co thiang dugc Bic sir, giup dit nudc thoat khoi
giao uéc bi Trung Qubc dem quan sang danh,
“Xong viéc, vua trong tai nang cuia 6ng, goi ong
la Trang co va dai ngd rat hau” (Truyén Trang
co) [4].” Nguoi biét tuan thu, giir gin 18 gido, du
la n@r nhéan cling dugc vua ghi nhan xing dang,
nhu truong hgp Pham Nodn: “Nam dau Thai Hoa
(1443) doi Lé Nhan Tong, triéu dinh ha chiéu hoi
dén nhitng ngudi trinh tiét. Cac quan sé tai dem
tén nang tau lén, tridu dinh ban cho nang tim
bién d& chir “Tiét phu mén” treo & cira va cho
mot ngudi hau ha lac tudi gia. Ba mat nim tam
muoi sdu tudi. Con chau doi doi 1am quan, thanh
ra mot ho danh vong trong lang” (Truyén nguoi
tiét phu lang Phir Ung) [4]. Trong Céng dur tiép
ky ctia Vii Phuong Dé con ¢o biéu hién va su chi
phéi ctia khia canh thién luat dén tur quan niém
cua Phat gido, Pao gido va tin ngudng dan gian.
O d6, nguoi dimg ra thyc thi 1& cong bang khong
phai la vua hay troi néi chung ma la Ngoc Hoang
Thuong Dé, Phat, than thanh, hay thay dia ly.
Ngoc Hoang Thuong Dé (Thién Dé) bang su tro
gitip cuia Phat, thin s& thuong — phat phan minh
voi tat ca moi nguoi. Piéu d6 co thé duge thuc
thi ngay trudc mat: Thuong Dé cung Loi Than,
Téo than tri toi Cuong Bao bai vuong (Truyén
Cuong Bao Dai virong); hodc co6 khi dugc thuc
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hién ¢ kiép sau: su Huyén Minh try tri chua
Quang Minh, mdt dém nam ngu, “mo théy Phat
Di Pa giang xudng dién tho, triéu 6ng dén bao
rang: - Nha nguoi c¢6 cong véi Phat gido, dén nay
d3 dugc nhiéu nam. TAm long tir bi cua ngudi da
thiu dén Thugng Dé. Kiép sau nguoi duoc giang
sinh xudng 1am vong qudc Hoang DE” (Truyén
chiia Quang Minh lang Hdu Bong) [4]. Vi cac
thay dia ly am tudng vé phong thuy thi cat huyét
chinh 1 phan thuéng xing dang cac thay danh
cho nhiing ai c¢6 duc tinh t6t dep: vi “binh sinh
hay lam viéc thién” nén Nguyén Phiic Ngé duoc
nguoi khach Trung Qudc nho thiy dia ly tim
cho ngdi dat tot dé an tang, bai vay, con chiu
doi sau c6 nhiéu nguoi d6 dai khoa, 1am quan
to (Truyén mo 16 & Vinh Kiéu — phu chép truyén
Hién Tich); hay nhu me cta Giap Hai thudng
gitp do nguoi ngheo khd nén dugce nguoi khach
Trung Qudc dén on bang viéc “tim mot ngdi dat
t6t” dé di tang hai c6t cua bd ba vao do, nho
thé con ba 1a Giap Hai d6 Trang nguyén (Truyén
Trang nguyén xd Dinh K¢é) [4]. Qua viéc thuc thi
thién luat, quan niém & hién gip lanh cua dan
gian va quan niém nhan qua béo tmg trong triét
Iy Phat gido ciing 1 diém nhan noi bat ciia Céng
du tiép ky: vi c6 long nhan nén me ctia Duy Chi
sinh dugc nam nguodi con trai va ai ciing cong
thanh danh toai (Truyén T é twong xa Mo Trach);
nguoi con trai “chi vi mgt con ga ma dinh lam
hai me. Trong chdc 1at, tai va da ap dén ban than,
dao troi bao tng rat 1a nhanh chong” (Truyén yéu
quy gd); nhirmg ngudi bi 6ng ldo mang 16t ho an
thit déu do Thién Pinh dinh sb, “Nhiing ngudi
ay hodc kiép trudc c6 nghiép chudng, hoic kiép
nay pham nhiéu toi ac, cho nén Thién Bé muon
tay ta dé thi hanh 4c bao” (Truyén éng ldo mang
16t ho) [4].

Vi khia canh thién y trong Cong du tiép
ky ctia Vit Phuong D&, du chi vé6i 5 tac pham co
lién quan, nhung ddy 1a khia canh c6 biéu hién va
chi phdi dén nhiéu van dé trong xa hoi, tir nhiing
van dé thé sy mang pham vi rong 16n dén nhiing
van dé doi tw mang pham vi nho hep hon. O do,
chung ta nhan ra c6 mdt quy luat, mot thé luc tdi
cao goi chung 14 troi dang ngdm quyét dinh, diéu
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khién tat ca nhiing gi lién quan dén con ngudi.
bung trudc mot véan dé 16n lao, tac dong dén ca
xa hoi, thoi cudc 1a sy hung vong cua céc triéu
dai, qua sang tac, Vii Phuong D& di vién din,
ly giai diéu nay bang quan niém thién ménh cia
Nho gido, cu thé qua khia canh thién y. Theo ho
Vi, du c6 lién quan t6i quan niém phong thuy,
nhung suy cho cung, 1y do khién nha Tran hung
hay vong 1a do ménh trdi: “Xét ra nha Tran tri vi
chi dugc timg 4y nam, d6 1a do & ménh troi, chir
suc nguoi lam thé nao duoc” (Truyén mo 16 nha
Tran) [4]. Piéu d6 nam ngoai ¥ mudn chu quan
clia con ngudi, con ngudi vi thé chi con biét
thuén theo y troi. Quan ni€ém nay, chung ta cling
da ting thdy xuét hién trong cac tac pham vin
xudi chit Han trudc d6. Nhu trong tdp Truyén
ky man luc, 6 tac phém Cau chuyén o den Hang
viwong, qua cudc ddi dap gitra H56 Ton Thoc va
Hang vuong, Nguyén Dit dd muon 15i nhan vat
ma xac tin vé su thinh suy, hung vong ctia cac
triéu dai 1a boi ¥ troi: “Nhung roi So phai chét vi
Han, ha chang phai 14 boi troi u? Vay thi khi troi
dinh gitp Han, du ké thdi kén, dét chiéu ciing du
dé thanh cong; khi troi dinh di¢t So, du nguoi
cit vac, nhd ni ciing khon thé néi gioi... Vay
su hung vong cta Han, S¢ chi 1a do ¢ sy may
rui cua troi ma thoi, ha nén léy thanh bai ma so
bi u? [4].” O mot pham vi nhé hep hon 1a trong
gia dinh, dong toc, khia canh thién y cling duoc
ho Vii dung dé 1y giai vé van dé dai — ngin cua
mot kiép nguoi, nhu truong hop Nguyén Toan
An trong Truyén Bang nhin Nguyén Toan An, vi
doan ménh ma khong cé nguoi thura tuy, ndi doi
tong duong. Muon 101 tho cua mot nhan vat khac
la Quang Bi trong thién ky, tac gia da bién minh
cho bi kich cia Nguyén Toan An 1a boi y troi da
dinh: “Duéi dat stra van biét c6 ménh troi/ Tai
hon tho kém, d6 1a t troi, biét 1am thé nao [4].”
Theo tac gia, ngay ca van dé hop tan trong doi
song con ngudi ciing 13 boi thién : “- Ta mot doi
phiéu dat, khong biét c6 me. Nay moi dugc gap,
thuce 14 c6 troi. Néu khong phai 1a dong khi twong
cau thi sao lai duoc thé 2 (Truyén Trang nguyén
xd Dinh Ké) [4].D6 1 161 noi day xtc dong cta
nhan vat Giap Hai luc gap lai dugc me sau bao
nhiéu nim that lac. Chinh nhan pham tot dep cua

hai me con ho da thdu cam dén troi; duge troi soi
xét, dén dap béng cudc tai ngd va co6 dugc cudc
song nhu y. D6 ciling 1a quy luat bu trir, 18 cong
bang ma troi van thuong thuc thi theo tu tudng
Nho gigo. Piéu nay ciing thuong duoc cac tac
gia van hoc trung dai vén dung trong sang tac.
Vi nhu trong kiét tic Truyén Kiéu, sau khi phai
ném trai du mui cay dang sudt mudi lam nam lwu
lac, Thiay Kiéu da dugc doan vién cung gia dinh,
duogc gap lai nguoi tinh ly tuong Kim Trong.
Theo 101 cta nhan vat Kim Trong, do la boi y
troi: “Troi con dé c6 hom nay/ Tan suwong dau
ngd vén may gilta troi”. Voi thién ky Truyén mo
16 & Vinh Kiéu — phu chép truyén Hién Tich, ta
con thiy Vii Phuong D¢ ding quan niém thién y
dé giai thich cho van dé dugc — mat tién cua qua
ngdn ngit d6i thoai cua cac nhan vat. Ca nhin vt
ngudi khach Trung Qudc va nhan vat Nguyén
Phuc Ngé déu c6 niém tin vé chuyén duoc — mat
tién cua 12 boi troi sai khién: - Toi vi di san cua
tién nhén lin 161 dén day, khong hay troi di cho
ong ro6i”; Nguyén Phuc Ngo: “- Troi chi sai toi
giit cho 6ng, cho nén t6i phai cat di dé doi ong
[4].” Van dung quan niém thién ¥ mang mau sic
tu tudng Phat gido, Pao gido va tin ngudng dan
gian, qua thién ky Truyén Nguyén Gidam Sinh &
La Son, tac gia con ding quan niém nay dé ly
giai cho mot van dé hoang dudng trong xa hoi la
chuyén giang sinh. Tac phdm ghi chép viéc mot
ngudi ho Nguyén sau khi mat, duge Thuong Dé
cho giang sinh lam vua. Va theo nhu 161 binh cua
tac gia cudi tic pham thi: “Viéc nay giéng nhu
viéc Cu Tu tudng quan thay Puong Thai Tong
ma 6m mit khoc. Thé mai biét than khi (chi ngdi
vua) 1a c6 dinh ménh, khong thé lay ty lyc ma
cau duoc. Vi rang theo dang dao 1y, thi dau troi
cho giang sinh, cling phai nhuong bd nguoi co
duc [4].”

Tir nhitng théng ké, phan tich ¢ trén,
ching ta thy rang, khi dung phwong dién thién
dao trong quan niém thién ménh dé 1y giai cac
van dé xa hoi, Vi Phuong pé cung mot luc da
van dung ca hoc thuyét Nho gido, Phat gido, Pao
giao va tin nguong dan gian. La vi, Cong du
tiép ky von 1a nhitng cau chuyén di luu truyén
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trong dan gian, dugc nha Nho Vii Phuong Dé
ghi chép lai nhan luc ranh rdi viéc cong. Py con
1a tap ky xuat hién trong thoi budi suy tan cia
ché d6 phong kién, khi truyén théng dan tdc, tin
ngudng dan gian, Pao gido va Phat gido dang
timg budc trdi day trudc su ap ché bay nay tir
nén tang tu tudng tinh than chi dao cua xa hoi
la Nho gido. Va nhu ching t6i da trinh bay &
phan trude: trong qua trinh hinh thanh va phat
trién, noi dung quan ni€m thién ménh trong tu
tuong Nho gido von da co su ké thira, dung hop
v6i nhiing tin ngudng, ton gido khac. Tuy nhién,
n6i dung biéu hién tir cac khia canh ctia phuong
dién thién dao trong van dé thién ménh & tap ky
nay van thién vé quan niém cta hoc thuyét Nho
gido. La boi, trude sau thong nhat trong trang doi
cling nhu trang vin, Vit Phuong D& van 1a mot
nha nho hanh dao, da timg kinh qua nhiéu chirc
vu duéi thoi Hau Lé. Va Nho gido van la ruong
cot tinh than co ban cta xi hoi phong kién lac
bay gio. Ngoi ca thé gia, danh than, danh Nho,
tiét nghia, nhitng nguoi thuan theo thién dao di
thé hién tam thé cua tac gia van ludn dé cao Nho
hoc, trat tu phong kién.

Léy dao dtre lam chuin muc, vay nén tur
su chi phdi cua phuong dién thién dao, hé thong
nhan vat trong Cong du tiép ky cua Vii Phuong
Dé chia thanh hai kiéu rd rét: nhan vat chinh
dién va nhéan vat phan dién. Boi vay, phan 16n
nhitng nhén vat trong tap ky ctia Vii Phuong Dé
tro thanh nhan vat tu tudng, con nang tinh chét
chirc ning, 1a phuong tién dé tac gia giang giai
cho mot hoc thuyét, tin ngudng hay chuyén tré
mot dao 1y song nao do, nhat 1a tinh than khuyén
thién, nhu myc dich cua sach da dugc 6ng nodi &
phan bai tia: “Nhung trong su ghi chép so luoc
ay, c6 nhiéu diéu ngu ¥ khuyén ran, kha di ding
dé doc khi nhan ha [4].” Cac nhén vat trong Cong
du tiép ky vi thé chua co duoc su hdn nhién, tu
nhién, da dién nhu con nguoi ngoai doi thuc ma
thuong hién 1én don dién, hanh dong théng nhat
mot chidu, gan véi nhitng nhan vét trong truyén
dan gian, hay nhu trong nhitng tap truyén chi
quéi, truyén ky & nhitng giai doan trude ctia vin
hoc viét trung dai (Viét dién u linh, Linh Nam
chich qudi, Nam éng méng luc, Truyén ky man
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luc,...). Nhan vat chua c6 dugc su chuyén bién
phong phu vé doi sdng ndi tdm nhu trong séng
tac ky sau nay (Thuong kinh ky sw). Trong tap
ky, ngoai nhan vat vua co thé thay troi hanh dao
thi con nhidu nhan vt siéu nhién khac ciing c6
thé truc tiép, gitp suc cho viéc thuc thi thién
dao: Ngoc Hoang Thuong Dé, Phat A Di Da,
than tién,... Cac nhan vat nay lai tdn tai trong
nhitng khong gian va thoi gian siéu thue gin lién
v6i su xuét hién caa nhiéu yéu to ky ao, nhét 1a
su tuong thong tuong giao gilia cac cdi, mang
lai strc hap dan cho nguoi doc. Piéu nay khac
v6i nhitng tac pham ky sau nay cua Tran Tién,
Pham Pinh H6, Lé Quynh, L& Htru Trac, Ly Van
Phtic,... thuong dam chat hién thuc, tu thudt hon
1a st dung nhitng yéu t hoang duong, ky 4o.
Tuy nhién, dé 1am ting tinh xac thyc, xac tin vao
su chi phéi cua thién dao, tac gia Vii Phuong Dé
da khong chi chig minh bang ghi chép su viée
theo 161 ké lai ma con 16ng ghép vao timg thién
ky nhitng giai thoai, bai tho, cau dbi, dién cb, 1o
ddi d4p ctia nhan vat va ca 16i binh dam tryc tiép
cua tac gia, tao cho tap ky su phong phu, da dang
v& hinh thirc thé loai cling nhu phuong thirc phan
anh hién thuc va dam chit khao ctru, v6i ngon
ngon nhiing tri thirc vé van hoa, lich st, dia ly.

3. KET LUAN

Thién ménh 1a vin dé ndi bat, xuyén sudt trong
tap Cong dur tiép ky ctia Vi Phuong Dé&, v6i diy
du biéu hién va su chi phdi ¢ ca hai phuong dién
thién dtrc va thién dao. Noi dung biéu hién van
dé thién ménh trong tap ky co sy dung hoa boi
nhiéu hoc thuyét, tin ngudng khac nhau nhung
sau dam hon ca van 1a tu tuong cua Nho gido.
Piéu d6 duoc thé hién tip trung ¢ nhiing tac
pham ghi chép vé thé gia, danh than, danh nho,
tiét nghia, chi khi lién quan dén cac dong ho va
danh nhan lich sir Viét Nam, nhat 1a nhiing nguoi
ho Vii & xa M9 Trach — qué huong cua tac gia.
St dung quan ni€m thién ménh trong tap ky, tac
gia di c6 cai nhin nhit quan trong viée 1y giai
cac van dé xa hoi ciing nhu xdy dung cac loai
hinh nhan vat, ndi bat 1a kiéu nhan vat Nho si
lay viéc ung xir hop v6i 18 troi lam thudce do cho
moi gia tri.
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Xét riéng & nhitng ndi dung lién quan dén
quan niém thién ménh, Cong du tiép ky cua Vi
Phuong Dé da cho doc gia thay duoc sy phong
phu vé chu dé phan anh; mang ca gia tri van hoc,
lich str, van héa. Quan ni¢m thién ménh goép
phan 1am ting tinh cht trang nghiém, tinh quy
pham, sy hip dan cho nhing thién ky. Tir nhitng
tAm guong c6 du thién dtrc, thudn theo thién dao
trong ting tac pham, Cong duw tiép ky cua Vil
Phuong dé da mang lai ¥ nghia gido duc rat cao
vé long tu ton dan tdc, truyén théng gia tQc, tinh
than khoa bang, y thic trach nhiém nhap thé
giup doi cua ké si ciing nhu cua nguoi dan lao
dong. Dong thoi, qua do ciing cho thay cai nhin
con han ché cua cac tac gia van hoc trung dai
n6i chung, Vii Phuong Dé noi riéng trong viée ly
gidi cac van dé, hién tuong doi sdng con mang
yéu té duy tAm, cht quan.

Phan anh hién thyc tir géc nhin cia quan
niém thién ménh, Cong du tiép ky cia Vii Phuong
Dé c¢6 luc phoi bay nhiing biéu hién xudng cip,
suy tan cua ché do phong kién; cua 1y tudng ciing
nhu phép tic Gmg xir trong tu tuong Nho gido, 1
gido phong kién. DAu vay, truéc sau thong nhat
trong tap ky, ong van thé hién giong diéu rin
day dao dtic, canh tinh xa hdi, nhitng mong 1ap
lai trat tu phong kién, tiép tuc khing dinh vai tro
rudng cot clia tu twdng Nho gido ndi riéng, 18
gido phong kién néi chung. Qua nhiing biéu hién
va su chi phéi cua quan ni¢m thién ménh dugc
sir dung trong tap ky, Vii Phuong Dé ndi bat 1a
kiéu tic gia nha Nho hanh dao gin voi niém ty
héo vé dia linh nhén kiét cta gia toc, qué huong,
dat nudc.

Ghi chép lai nhiéu cau chuyén noi vé su
thuéng — phat phan minh boi troi va céac luc
luong siéu nhién khac, cing 16i ké chuyén mang
mau sic truyén thuyét, giai thoai dan gian sinh
dong, Cong du tiép ky clia Vii Phuong Dé da thé
hién rd quan ni€ém nhén sinh ctia cac nha Nho
nhung ciing hét strc gan giii v6i quan niém, khat
vong song néi chung ctia nhan déan, nhit 13 véi
nhiing nguoi dan lao dong. Bén canh do, du con
mang cht dan gian va tinh than khao ctru, chua

dam chat tu thudt, cling nhu tinh nghé thuat,
nhung cac tic pham trong tap ky nay di giau
chét liéu hién thuc, tinh thoi sy hon so véi cac
tac pham chi quéi, truyén ky trude d6. Noi cach
khac, Cong dur tiép ky ctia Vii Phuong Dé da thuc
su hdi tu di nhitng dic trung co ban cta thé loai
ky; xting dang giit vai tro thira tiép, mach ndi
cho sy phat trién cua thé loai ky noi riéng, dong
van xuoi tu sy trung dai Viét Nam noéi chung giai
doan thé ky XVIII — XIX.

CAM KET VE MAU THUAN LOQI iCH

Tdc gid tuyén bo nghién ciru nay khong cé xung
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ABSTRACT

In Vii Phuong D&'s Cong dur tiép ky, the theme of the mandate of heaven is comprehensively expressed
across two dimensions of heavenly virtue and principle. In both dimensions, Vii Phuong Dé favors utilizing
the Confucian doctrine's concept of the mandate of heaven to interpret issues of reality and human life. This
perspective clearly reflects a Confucian official committed to upholding and educating people through moral
ideals. The influence of the mandate of heaven creates a prominent, normative thematic system within Cong dw
tiép ky, distinctly revealing the author's centripetal tendency. Furthermore, the theme of the mandate of heaven,
as reflected in this memoir, implicitly guides and dictates the characters' existential space-time, gestures, speech,
actions, psychology, and outcomes - especially their behaviors during significant events and situations - as well as
the author's own commentary in each anecdote. In other words, the mandate of heaven is one of the deep cultural
layers and a crucial foundation for interpreting the content and modes of reflection within the memoir. Despite
sharing the historical and epochal limitations in explaining social issues, Vii Phuong D&'s Cong dur tiép ky stands
as an authentic, multi-valued memoir that serves as a bridge for the development of the memoir genre in particular,
and Vietnamese prose narrative of the 18" - 19" centuries in general.
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Nghién cuu vai tro trung gian clla ngan ngutia gian lan
trong madi quan hé giiia kiém soat ndi bo va chat lugng
bao cao tai chinh ciia doanh nghiép
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Nguyén Tra Ngoc Vy', Huynh Thi Tan?

!Khoa Kinh té va Ké todn, Truong Pai hoc Quy Nhon, Viét Nam
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TOM TAT

Su canh tranh trén toan cau khéc liét cung véi phat trién vii bao cua khoa hoc cong nghé tao ra &p luc budc
doanh nghiép (DN) phai xay dung va trién khai kiém soat noi bo (KSNB) dé giam thiéu gian 1an (GL), nang cao
hiéu qua hoat dong va cung cép thong tin vé bao céo tai chinh (BCTC) chét lwong dén di twong quan tim. Nghién
clru xem xét vai tro trung gian cia ngan ngira GL trong mdi quan hé gitra KSNB va chét lugng BCTC cua DN tai
tinh Binh Dinh. Phuong phap nghién ctru dinh lugng dugc thuc hién tai thang 6/2025 véi dir liéu so cap thong qua
bang cau hoi giri dén 280 DN tai tinh Binh Dinh (tir thang 7/2025 1a tinh Gia Lai). Két qua cho thiy KSNB tac
dong tich cuc dén ngan ngura GL tai DN ¢ Binh Dinh, tir d6 cai thién chét lvong BCTC, ngan ngtra GL tac dong
tich cuc t6i chat lwong BCTC, hon nita ngin ngira GL ¢6 vai trd trung gian tich cuc trong quan hé gitta KSNB va
chat lugng BCTC. Bai viét dé xuat cac giai phap dén cac DN tai Binh Pinh cai thién KSNB gitip ngan ngira GL

t6t hon, tir d6 cai thién chit lugng BCTC cung cip cho dbi trong quan tim.

Tir khéa: Chdt lwong bdo cdo tai chinh, doanh nghiép, kiém sodt néi bo, ngan ngira gian ln.

1. PAT VAN PE

Trong bdi canh nén kinh té Viét Nam va thé gisi
dang trai qua nhiéu bién dong vé6i nhiing thach
thirc ngay cang gia ting nhu suy giam tang
truong, bién dong gia ca, rui ro dia chinh tri,
chuyén ddi s6 va ap luc hoi nhép, cac DN dang
hoat dong trong moi truong kinh doanh day bat
6n, canh tranh gay gt va thay doi nhanh chong.
Nhirng yéu t6 nay doi hoi DN phai cing ¢ ning
lyc quan tri ndi bo, trong d6 KSNB dong vai tro
then chot trong viéc dam bao hi¢u qua hoat dong,
ngin ngira GL va nang cao chét lugng thong tin

*Tac gia lién hé chinh.

Email: letranhanhphuong@gqnu.edu.vn

tai chinh. Tuy nhién, thuc té cho thdy KSNB tai
nhiéu DN Viét Nam van con yéu kém, thiéu tinh
déng bd, chua duoc van hanh hiéu qua, dan dén
viéc kiém soat rui ro va phong ngira GL chura dat
duoc két qua nhu mong mudn [1].

Céc nghién ctru thuc nghiém trén thé giGi
d3 chi ra mdi quan hé gitta KSNB, ngin ngira
GL va chat lugng BCTC. Céc tac gia thuong
tap trung xac dinh anh huéng cia KSNB dén
ngin ngira GL va chat luong BCTC, tic dong
cia ngan ngira GL dén chat lugng BCTC van
dung nhiéu hon trong DN ¢ nhiéu qudc gia. Tuy
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nhién, két qua nghién ciru con thiéu nhat quan
vé chidu hudng va mirc do tic dong giita cac
bién nay. Dic biét, vai trd trung gian cua ngin
ngira GL trong mdi quan hé giita KSNB va chat
luong BCTC van chua dugc 1am rd trong nhiéu
bdi canh khac nhau, nhat 13 tai cac qudc gia dang
phat trién nhu Viét Nam. Bén canh do, s6 luong
nghién ctru thuc nghiém chuyén sau tai cac DN
nho va vira — nhém chiém ty trong 16n trong nén
kinh t& Viét Nam — van con han ché, lam cho
viéc hiéu 13 co ché tac dong ciia KSNB va ngan
ngua GL dén chat luong BCTC chua thuc su
toan dién.

D6i v6i cac DN tai tinh Binh Dinh (nay
1a tinh Gia Lai), da phan c6 quy md nho va vira,
nguén luc quan tri han ché, kinh nghiém diéu
hanh chua cao, trong khi nhan thirc cia nha quan
Iy (NQL) v& vai tro cia KSNB va cong tac ngin
ngira GL con chua day di. Diéu nay dan dén tinh
trang BCTC chua phan anh trung thyc, hop 1y va
day du tinh hinh tai chinh — két qua hoat dong
ctia DN, lam suy giam chét luong thong tin tai
chinh va niém tin cta cac bén lién quan. Trong
bbi canh canh tranh ngay cang khéc liét, yéu
cAu minh bach tai chinh va quan tri rui ro hi¢u
qua tré nén cap bach, viéc nghién ctru 1am rd
mdi quan hé giita KSNB, ngan ngira GL va chat
luong BCTC c¢6 y nghia thiét thuc ca vé mat 1y
luan 1an thuc tién.

Su can thiét ctia ngan ngira GL, dic biét 1
GL trén BCTC dang ngay cang dugc quan tam
hon khi sy canh tranh ngay cang khdc liét. Do
vay, can thiét c6 nghién ciru tiép theo vé tic dong
ctia KSNB, ngin ngira GL, chat lugng BCTC va
dac biét xem xét vai tro trung gian clia ngan ngira
GL trong quan hé gitra KSNB voi chit luong
BCTC cac DN.

2. TONG QUAN NGHIEN CUU

BCTC la céng cu quan trong giup do luong tinh
hinh hoat dong ctia DN. KSNB 13 yéu t& quan
trong ma NQL wu tién thyc hién dé ngin ngira
GL xay ra, nhit 1a han ché t6i da viéc dua ra sb
lidu khong trung thuc vé thong tin DN [2]. Véan dé
nay dugc nghién ctru theo hai hudng chinh sau:

https://doi.org/10.52111/qn;js.2026.20204

2.1. Nghién ctru tac dong cia kiém soat ndi bd
téi ngin ngira gian 14n va chit lwgng bio cio
tai chinh

Nghién ctru cia Hamdani va Albar [3], Puspasari
va Suwardi [4] két luan ring KSNB cua DN
cang hiéu qua thi kha nang ngan ngtra GL cang
cao (nguy co GL cang thp). KSNB ¢6 vai tro
quan trong gitp giam nguy co trom cap, khién
ké gian kho thuc hién hanh vi GL bang cach
tang ty 1¢ phat hién hanh vi GL [5]. GL BCTC
va cac vu bé bdi ké toan & cac nude chu yéu
lién quan dén yéu kém ciua KSNB [6]. Nguyén
nhan hang dau din dén GL thong tin tai chinh
1a DN thiéu sét hay yéu kém trong KSNB [7].
Utami va cdng su [5] khéng dinh KSNB va van
hoéa DN tac dong tich cuc dén canh bao s6m vé
GL tai DN. Rae va Subramaniam [8] khang dinh
KSNB c¢6 tac dong diéu tiét quan hé gitta GL cua
nhan vién va nhan thic vé cong bang to chirc.
GL khi 1ap BCTC va bé bdi ké toan & cac nude
thudng lién quan dén KSNB [7]. Pham Tra Lam
va cong su [9] khang dinh danh gia KSNB anh
huong dang ké dén murc do tdn tai GL, sai sot tai
DN. Ramdhona va Nugrahanti [10] tong quan tir
6 cong trinh cha yéu vé anh hudng cua kiém toan
va KSNB dén ngin ngira GL, déu cho thay c6 tac
dong tich cuc. Ilmiha va Amerruddin [11] khang
dinh danh gia rii ro, moéi trudng kiém soat, hoat
dong kiém soat va thong tin truyén thong giup
DN tai chinh ngan chan GL trén BCTC.

Chat lwong BCTC 1a nhan té quan trong
dam bao thi truong tai chinh hoat dong hic¢u
qua, anh huéng dén quyét dinh cia NQL va nha
dau tu. KSNB 1a cong cu hitu ich dé tao BCTC
chat lugng, DN tu nguyén trién khai KSNB vi
muc dich cong bd thong tin tai chinh [12]. Khi
xem xét anh huong ciia KSNB dén 1ap BCTC,
Jennifer va Beatty [7] cho biét chat lugng BCTC
tang khi ngan hang tai Hoa Ki tang cuong KSNB
dé giam sat viéc 1ap BCTC. KSNB duoc thiét
ké giup dam bao tinh chinh x4c cua thong tin
va quy trinh xu ly dit li€u, phuong phap luu trir.
DN t6 chirc KSNB t6t gitip bao vé tai san khoi
bi mat mat, tham 6, duy tri tinh chinh xéac cua
cac dit liéu tai chinh [13]. Elbannan [14] khang
dinh thyc hién hi€u qua bién phap KSNB lam
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tang kha ning dap ing yéu ciu chét luong thong
tin cua BCTC. Jason va cong su [15] nhin manh
cac thanh phan ciia KSNB rat quan trong gitp
DN dat muc tiéu vé su tin cay cua BCTC; nam
thanh phan KSNB tich hop hoat dong cung nhau
dé giam rui ro, tir d6 quy trinh 14p va trinh bay
BCTC tin cy va hop 1y cho déi twong bén ngoai
hiéu cac nguyén tic ké toan. Chat lugng BCTC
chiu anh huéng cta cac thanh phan KSNB [16],
[18]. Tuy nhién, ciing c6 nghién ctru cho thay
rang KSNB khong anh huong dén chit lugng
BCTC [19].

2.2. Nghién ctru tac dong ciia ngan ngira gian
1an va chit lwong bio cdo tai chinh

Nhiéu nghién ctru ¢ thé gidi va Viét Nam quan
tam vé anh huong ctia ngin ngira GL dén chat
lugng BCTC. Don vi cang nd luc ngan chan GL
hiéu qua thi chat lwong BCTC cang cao, dac
biét trong ngan hang. Haryono va cdng su [20],
Metha va Hari [2] cho thdy ngin ngira GL tac
dong tich cuc dén nang cao chat lugng BCTC.
Néu GL duoc kiém soat thi chat lugng BCTC s&
t6t hon [21], [22]. Monika va cong su [23], Lou
va Wang [24] khang dinh DN thiét 1ap chinh sach
va thu tuc ngdn ngira GL giup NQL cung cip su
dam bao diy du, tang tinh hop phap cua BCTC.

Hau hét két qua nghién ctru cho thay tac
dong tich cuc cia ngan ngira GL gitip nang cao
chit lugng BCTC, cung cap thong tin tai chinh
quan trong cho ddi tugng sir dung, giup DN ting
canh tranh trén thi truong. KSNB hi¢u qua gitp
tranh GL ké toan va tir d6 cai thién chat luong
thong tin thi BCTC c6 chét luong cao [25], [26].

2.3. Khoing trong nghién ciru va hwéng
nghién ctru ciia dé tai

Céc nghién ciru hién nay trén thé giéi chu yéu
quan tdm dén tac dong don chiéu cua KSNB dén
chat luong BCTC, tac dong ciia ngin ngira GL
dén chat lugng BCTC. Trong khi cac nghién ctru
Viét Nam vé tac dong KSNB dén ngin ngira GL
va chat luong BCTC chua nhiéu, chu yéu tai DN
niém yét. Két qua vé chiéu huéng tac dong cua
cac nghién ctru ndy van con ¢ su khac biét vé
chiéu hudng tac dong. Dic biét khé it nghién ctru
danh gia vai tro trung gian cta ngin ngira GL

trong quan hé giita KSNB va chat lugng BCTC
[2], [27], [29]. Dé tai tap trung lam rd khi DN
thiét 1ap va trién khai KSNB s& tac dong dén chat
lugng BCTC nhu thé nao théng qua vai tro trung
gian cua ngan ngura GL.

Pham vi nghién ctru thuong tap trung vao
cac DN niém yét, DN thudc nhom nganh nghé
hay linh vuc cu thé. Két qua ciia nhiing nghién
ctru nay chua thdng nhat vi anh huong nhiéu boi
dac thu linh vyc hay nganh nghé cu thé. bac biét,
cac nghién ctru tai Binh Dinh (nay 1a tinh Gia Lai)
van chua dugc quan tim nhiéu.

Do d6, nghién ctru nay nhiam bé sung bang
ching thyc nghiém vé& vai trd trung gian cia
ngin nglra GL trong mdi quan hé gitra KSNB va
chat lugng BCTC ctia DN tai Gia Lai ndi riéng
va tai Viét Nam no6i chung, tur d6 dua ra két qua
thuc nghiém 1am co s¢ dé xuat ham y dé DN
trién khai KSNB gitp ngan ngira GL tét hon, tir
d6 cai thién chat lugng BCTC, gia ting uy tin va
suc canh tranh ctia DN trén thi truong.

3.COSOLY THUYET
3.1. Céc khai niém chinh
3.1.1. Kiém sodt ni bo

Nim 1992, Uy ban COSO (Committee Of
Sponsoring Organization) gidi thiéu khudén mau
KSNB dau tién vi muc tiéu gia ting kiém soat
DN théng qua thiét ké va trién khai KSNB tich
hop toan DN. Méi truong kinh doanh va hoat
dong thay d6i anh huong dén khu vyc tu, khu
vuc cong va nha nudc, phi lgi nhuén la co so cho
viéc ra doi COSO 2013.

“KSNB la qud trinh bi chi phoi béi NOL,
HDQT va nhdn vién cua don vi, no dwoc thiét
ldp dé cung cdp sw dam bao hop Iy nham dat
dwogc cdac muc tiéu hogt dong, muc tiéu bdao
cdo, muc tiéu tuan thi” [27]. COSO 2013 nhan
manh 04 van dé quan trong la: Qua trinh, con
nguoi, dam bao hop 1y va cac muc tiéu. Muc tiéu
chu yéu dugc phén chia dya trén quan tdm cia
cac nhom ddi twong khac nhau ddi voi KSNB:
(i) Muc tiéu hoat dong tir yéu cau cia don vi;
(i) Muc tiéu bao cdo xuat phat tir cac cb dong,
nha dau tu va chii no; (iii) Muc tiéu tuan thu tir
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nhu cau ctiia don vi va co quan quan ly. Bai viét
tiép can KSNB theo COSO 2013 [27] vi duoc
van dung phd bién trong nghién ctru ciing nhu
trong quy dinh cua co quan chuc nang va hi¢p
hoi nghé nghiép. COSO 2013 thiét ké va trién
khai KSNB gom 5 thanh phan véi 17 nguyén tic
nhu sau:

(i) M6i truong kiém soat (MT) 1a tap hop
cac tiéu chuan, quy trinh, cdu tric cung cp co s&
dé trién khai KSNB trong toan don vi;

(i) Panh gia rai ro (RR) yéu cau NQL
nhan dién va phan tich nhiing rti ro bén trong va
bén ngoai anh huong viéc dat muc tiéu;

(iii) Hoat dong kiém soat (KS) 1a chinh
sach va thi tuc duoc NQL thiét 1ap dé giam thiéu
rui ro giap don vi dat dugc cac myc tiéu dé ra.

(iv) Thong tin va truyén thong (TT): Pon
vi thu thap cic théng tin thich hgp va c6 chat
luong dé truyén dat trong ndi bd va ra bén ngoai
dé hd tro cac thanh phan khac ciia KSNB.

(v) Hoat dong giam sat (GS): Pon vi danh
gia chat lugng cia KSNB qua giam sat thuong
xuyén va giam sat dinh ky dé thong bao kip thoi
yéu kém cua KSNB, tir d6 xem xét cac bién phap
khic phuc néu can thiét.

3.1.2. Ngan ngrra gian ldn

GL c6 thé hiéu rong ra 1a hanh vi sai tréi ciia
nhan vién, NQL nhim dat duoc loi ich ctia minh.
GL c6 thé 1a hanh vi don gian nhu an cap vt tu,
hang hoa cua DN hay hanh vi phtic tap hon nhu
GL trén BCTC. Cac yéu t6 chinh ciia GL thuong
bao gém: La hanh vi ¢6 ¥; hanh vi nay vi pham
nhiém vu cua thu pham ddi véi don vi; mang lai
lgi ich cho nguoi thuc hién GL; va gay thiét hai
cho don vi [28]. B¢ ngin ngira GL va quén tri
cac rui ro hiéu qua, DN trién khai hé thong bién
phép va chu trinh vira ngan chan hanh vi GL xay
ra, vira phat hién, xur ly, va danh gia GL lién tuc.

Metha va Hari [2], Najib va Rini [29] nhin
manh DN céc bién phap ngin ngira GL gdm:

(i) Phong ngira GL: La bién phép dau tién
va mang tinh chu dong nhét trong ngin ngia
GL, gdom: Xay dung quy dinh chéng GL, phan
tach chtrc ning, trién khai KSNB hiéu qua, luin
chuyén nhan sy dinh ky, dao tao dao duc nghé
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nghi¢p va tang cuong van hoa liém chinh trong
don vi. Najib va Rini [29] nhan dinh cac bién
phap phong ngira gom: Thiét 1ap doi ngii chuyén
trach, danh gia dinh ky, khién trach ky luat hanh
vi sai pham dé ran de.

(i1) Phat hién GL: La khia canh quan trong
giup nhan dién kip thoi cac vi pham thong qua
chi bao hay hé thong phat hién sém thong qua
cac cong cu nhu la: Phan tich co s& di liéu,
Giam sat giao dich, Kénh td c4o an danh, Ra soat
BCTC, Co ché kiém tra chéo giita bo phan. Cac
tiéu chuan GOV.UK va SAMA Rulebook dé cap
16 hé thong phat hién rii ro sém 1a yéu t cdt 161
cua ngan ngura GL.

(iii) Diéu tra va bao cao GL: Khi GL duoc
phat hién, don vi can c¢é quy trinh diéu tra bai
ban, tuan thu quy dinh va dam bao khach quan,
bao gom: Thu thap, phan tich bang ching; Phong
van nhan sy lién quan, Bao céo két qua cho co
quan tham quyén, Ap dung xur phat (hanh chinh,
dan sy hay hinh sy) tuy theo mtc d§ vi pham.
Tai liéu tir Central Bank of UAE va PSRM (Nam
Phi) nhan manh xtr Iy GL khong chi trimg phat,
ma con ran de va phuc hdi niém tin vao don vi.
Diéu tra, Bio cdo va Xu 1y: Khi GL dugc phat
hién, t6 chtic can c6 quy trinh diéu tra bai ban,
dam bao khach quan va tuan thu quy dinh.

(iv) Giam sat, danh gia va theo doéi: Gitp
DN dam bao sy hi€u qua va tinh bén virng cua hé
thdng ngan ngira GL gdm: Theo dbi viée thuc thi
khuyén nghi sau diéu tra, Panh gia lai KSNB sau
su ¢, Cap nhat chinh sach, quy trinh, T churc
huan luyén va cai tién lién tuc.

Trén nén tang 1y luan cung tiéu chudn
quan 1y GL cua té chirc quic té (CBUAE, GOV.
UK, SAMA va PSRM) va thyc tién tai don vi,
ngan ngua GL phan thanh 04 khia canh nhu trén,
tir d6 gitip nang cao nhan thirc, chuan hoa quy
trinh va tang cuong hi¢u qua trong ngan ngua
GL tai cac don vi. Pay 1a co s& dé nghién ctru
Iwra chon lam thang do cho bién “Ngan ngira GL”
ctia mo hinh.

3.1.3. Chat lwong bdo cdo tai chinh

Chat lwong BCTC 1a mic d6 phan anh vé tinh
trung thue, ddy du va hitu ich vé tinh hinh tai
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chinh, két qua cac hoat dong va dong tién cua
DN. Pic diém chit lugng BCTC theo IASB [30]
la: Trung thuc, Kip thoi, D& hiéu, Thich hop,
So sanh dugc va c¢6 thé kiém chimg. Metha va
Hari [2], Bachtiar va Nurfadila [12] xem xét chat
lugng BCTC trén cac khia canh: Pang tin cdy,
Co6 thé hiéu duoc, Lién quan va Co thé so sanh.
Nghién ctru tiép can chat lugng BCTC dudi 04
yéu cau sau day:

(i) “Co thé hiéu dwoc™: Théng tin trén
BCTC can trinh bay rd rang, mach lac dé nguoi
doc c6 thé hiéu duge: Ngon ngir ké toan nhat
quan, dang chuidn muc; Phan loai va trinh bay
khoan muc logic; C6 thuyét minh giai thich rd
yéu té quan trong hodc bat thudng; BCTC khong
qué k¥ thuat gay kho hiéu cho ngudi sir dung.

(i) “Lién quan”: Thong tin trén BCTC
gitp nguoi st dung danh gia tinh hinh tai chinh,
hiéu qua hoat dong, dong tién dé ra quyét dinh
cho vay, dau tu, quan ly can dap tng yéu cau co
ban nhu: Cung cip thong tin lién quan va ding
thoi han véi nhu cau cac ddi twong; BCTC phan
anh sy kién trong yéu, anh huong loi ich kinh té
o tuong lai; Cac khoan muc phai trinh bay dung
ban cht kinh té hon 1 vé hinh thic.

(ii1) “Pang tin cay”: Thong tin cia BCTC
trung thuc, c6 thé kiém chimg, phan anh ding
thuc trang tai chinh (ghi nhan diung ki doanh thu
va chi phi, dung gia tri; Khong c¢6 quan tri loi
nhuan hay diéu chinh s6 lidu tiy tién; Udc tinh
ké toan hop 1y, ¢6 cin ctr; Puogc cong ty kiém
toan doc lap uy tin kiém toan, .. J)

(iv) “C6 thé so sanh”: Thong tin BCTC
can c6 kha ning so sanh qua cic ky ké toan khac
nhau va giltta cac DN cung nganh: Chinh sach
ké toan ap dung nhat quan qua cac ky; Thay doi
chinh sach phai thuyét minh va diéu chinh hoi
t6 (néu can); Trinh bay theo chuan muc chung
(VAS, IFRS,...) dé so sanh giita cac DN.

3.2. Cac Iy thuyét nén ting
3.2.1. Ly thuyét dai dién

Jensen va Meckling [31] phat trién 1y thuyét
nay xudt phat tir quan hé giita nguoi uy quyén
(c6 dong, chu so hitu) va nguoi duoc uy quyén

(NQL, ngudi didu hanh DN). Muyc tiéu hay lgi
ich cuia cac bén khong ddng nhét din dén xung
dot vé loi ich va rui ro dao dtrc, nhat 1a khi bén
dugc iy quyén co thong tin vuot troi (bat can
xung thong tin) [11], [31].

Ly thuyét dai dién cung cdp nén tang ly
ludn vitng chic dé xem xét tic dong KSNB, GL,
va chat luong BCTC. KSNB hiéu qua dong vai
tro trung gian dé giam thiéu GL va cai thién chat
luong thong tin BCTC, gitp giam bt cin xing
thong tin, rui ro dai dién gitra ) dong va NQL
[14], [26].

3.2.2. Ly thuyét cdc bén lién quan

Freeman [32] dé xuét 1y thuyét niy nhin manh
DN chiju trach nhiém véi cd déng va phai dap
g quyén loi cic bén lién quan (khach hang,
nhan vién, nha cung cap, x4 hoi, co quan quan 1y,
t6 chirc tai chinh) vi ho déu c6 anh huong hay bi
anh huong béi hoat dong ctia DN.

Do vay, ly thuyét cac bén lién quan gitup
Iy giai Iy do can chu trong dén KSNB va cac co
ché ngin ngira GL. Pam béo chit lvong BCTC
1a phuong tién dé duy tri va phat trién mdi quan
hé hai hoa véi cac bén lién quan, tao diéu kién
thuan loi giap DN phat trién.
3.2.3. M6 hinh tam gidc gian lgn

Cressey [33] chi 0 hanh vi GL khong xdy ra
ngiu nhién ma thuong bat ngudn tir két hop ba
yéu td: ap luc, co hoi thyc hién hanh vi va sy
bién minh. Khi ba yéu té nay cing ton tai, kha
nang xay ra hanh vi GL s€ tang lén.

Tam gidc GL 1a 1y thuyét nén quan trong
giap DN nhéan dién va phong ngua rui ro GL.
Hiéu 6 ba yéu t6 cia mé hinh gitip DN lam co
so thiét ké KSNB toan dién: (i) Giam ap luc
thong qua moi truong tich cuc, chinh sach luong,
thudng hop 1y va hd trg nhan vién gap khé khan;
(ii) Han ché co hoi bang cach ting cudong KSNB,
phén tach nhiém vu va giam sat doc lap; (iii)
Giam thiéu bién minh bang cach xay dung vin
héa DN minh bach, nang cao chuén muc dao dic
nghé nghiép, tuyén truyén nhan thirc vé cac hau
qua GL.
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3.3. Gia thuyét nghién ctru

KSNB la mét cong cu quan tri hiéu qua dé giam
xung dot dai dién thong qua thiét 1ap co ché giam
sat va rang budc hanh vi cia NQL. Thiét ké va
van hanh KSNB hi¢u qua s€ han ché hanh vi
truc 1gi ca nhan cua NQL, dam bao thuc hién
muc tiéu phu hop loi ich ¢6 dong, ndng cao minh
bach va trach nhi€m giai trinh [4], [14]. Do do,
ly thuyét dai dién 1a co s 1y giai vai tro thiét yéu
ciia KSNB dé bao vé loi ich chu sé hitu trude
hanh vi sai léch tiém an ctia NQL.

KSNB bao vé tai san, dam bao hiéu qua
hoat dong va la cong cu giup DN thuc hién trach
nhiém véi cac bén lién quan. KSNB hi¢u qua
gitp nang cao minh bach, tuan thu quy dinh phap
luat va quan 1y rai ro — dap Gmg ky vong ctia cac
bén lién quan [12], [26]. Viéc ban hanh chinh
sach kiém soat quyén han trong phé duyét thé
hién cam két cia DN trong viéc st dung hiéu
qua ngudn luc — diéu ma cb dong va nha dau tu
quan tdm. GL gy ton hai niém tin cia cic bén
lién quan. Tir goc nhin cta 1y thuyét nay, DN
thiét 14ap cac co ché KSNB nham ngin ngira GL
dé bao vé loi ich ciia dbi tugng bi anh hudng.
KSNB manh (tach biét chuc nang, giam sat
thuong xuyén, quy trinh t cao 4n danh,...) gitp
DN chirng minh trach nhiém dao duc va xa hoi
[2], [13]. Chat lugng BCTC la diéu kién tién
quyét gitp cac bén lién quan dwa ra quyét dinh
hop 1y. Ly thuyét cac bén lién quan nhian manh
vai tro DN phai cung cép thong tin kip thoi,
chinh xac, ddy du. Do vay, DN phai c6 KSNB
hiéu qua dé dam bao tinh trung thuc va hop ly
cta thong tin trén BCTC. KSNB hi¢u qua gitup
han ché sai s6t va GL trong BCTC, ning cao
niém tin cta cac bén lién quan (nha dau tu, co
quan thué, t6 chire tin dung,...). Cac nghién ctu
ap dung mo hinh tam giac gian lan xem xét quan
hé giita KSNB, GL dé xem xét anh hudng dén
chit lugng BCTC [3]-[5], [7], [11].

Van dung co s 1y thuyét va Iy thuyét nén,
nhom tac gia xay dung gia thuyét nghién ciu
nhu sau:

HI: KSNB tic dong dén ngan ngira GL tai
cac DN tinh Binh Dinh.
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H2: Ngan ngira GL tac dong dén chdt
luwong BCTC cua cdac DN tinh Binh Dinh.

H3: Ngan ngira GL tdac dong trung gian
trong quan hé giita KSNB va chdt lwong BCTC
cua DN tai Binh Dinh.

4. PHUONG PHAP NGHIEN CUU
4.1. Quy trinh nghién ctru
Quy trinh nghién ctru thyue hién nhu sau:

Budc 1: Tong quan nghién ctru lién quan
KSNB, ngin ngira GL va chat lugng BCTC cua
DN, nhan xét va chi ra khoang tréng nghién ctru.

Budc 2: Trén co so ké thira thang do tir
cac nghién cuu trude [2], [16], [27], [29], nhom
tac gia thiét ké bang khao sat, phong van chuyén
gia va giri dén Ban Giam déc, Ké toan truong
cua DN tai tinh Binh Dinh vao thang 5,6/2025
(nay 1a tinh Gia Lai). M&i DN gtii 1 bang khdo
sat. Téng s6 bang gui di 1a 350. Tong sb bang tra
lo1 hop 1€ 1a 280.

Budc 3: Phuong phép nghién ctu dinh
lwong dugc sir dung dé do luong tac dong trung
gian cua ngan ngra GL trong quan hé gitra
KSNB véi chat lugng BCTC cua cac DN tai tinh
Binh Pinh. Phan tich dir liéu bang Smart PLS,
dbi chiéu voi nghién ctru trude dé ban luan vé
két qua. Nhom tac gia st dung phuong phap tiép
can bién quan sat lap lai va phuong phép tiép can
hai giai doan dé xir Iy mé hinh bac cao [34].

4.2. M6 hinh va thang do nghién ciru

Dua trén cac gia thuyét nghién ctru va phéng van
chuyén gia, mo6 hinh nghién ctru dugc xac dinh
nhu sau:

H:
Ngin ngira gian lin I——AI Chilt lwgmg BCTC ‘

H:

Hinh 1. M6 hinh nghién ctru
(Nguon: Nhom tdc gid thiec hién)
Thang do do luong dugc xay dung dua
trén nghién ciu trudc va két qua phong van
chuyén gia thé hién & bang 1 nhu sau:
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Bang 1. Bién va thang do trong mé hinh.

Bién Thang do
KSNB Moi MT1: DN cam két vé su chinh truc va gia tri dao duc
(2], [16], | truong MT2: HDQT ddc 1ap véi NQL va thuc thi viéc gidm sat qué trinh thiét ké va van hanh
[27],... |kiémsoat | .3q KSNB tai DN.
(MT) MT3: Dudi sy giam sat cia HDQT, NQL thiét 1ap co cdu t6 chire, quy trinh béo cao, phan
chia trach nhiém va quyén han phu hop dé DN dat dugc muc tiéu.
MT4: DN cam két sir dung nhan luc thong qua tuyén dung, thu hut va gitt nhan vién c6
nang luc phu hgp muc tiéu cua DN.
MTS5: DN chi 16 trach nhiém giai trinh cua timg c nhan lién quan dén trach nhiém
kiém soat dé dap ing muc tiéu.
Panh gia | RR1: DN xac dinh myc tiéu rd rang va cu thé dé 1am co s¢ danh gia cac rui ro lién quan
rui ro dén viéc dat duoc muc tiu.
(RR) RR2: DN nhén dién va phan tich rui ro de doa dén viéc dat duoc muc tiéu.
RR3: DN can nhéc kha nang xay ra GL khi danh gia cac rui ro de doa viéc dat dugc
muc tiéu.
RR4: DN xac dinh va danh gi4 thay ddi c6 thé anh huong déng ké dén KSNB
Hoat dong | KS1: DN lya chon va xay dung hoat dong kiém soat dé giam thiéu rai ro xuéng miurc
kiém soat | thap nhat c6 thé chap nhan dugc.
(KS) KS2: DN lya chon va phat trién cac hoat dong kiém soat chung véi cong nghé hién dai
gitp dat dugc muyc tiéu.
KS3: DN trién khai hoat dong kiém so4t thong qua chinh sach va thu tuc kiém soat.
Thong tin | TT1: DN thu thap, truyén dat va st dung thong tin thich hop, c6 chit luong dé hd trg
vatruyén | van hanh KSNB.
thong (TT) | TT2: DN truyén thong trong ni bo nhitng thong tin cin thiét dé hd tro van hanh KSNB.
TT3: DN truyén thong ra dbi twong bén ngoai vé van dé anh huong dén van hanh cia
KSNB.
Hoat dong | GS1: DN Iya chon va trién khai, giam sat thuong xuyén va giam sat dinh ky dé dam
giam sat bao cac thanh phan ciia KSNB hién hitu va hitu hi¢u.
(GS) GS2: DN danh gia va thong bao kip thoi yéu kém cua KSNB kip thoi cho cac dbi tuong
(NQL, HbQT) dé c6 hanh dong phu hop.
Ngan Phong GL1: DN ban hanh va thyuc hién quy tic phong ngira GL: ap dung bién phap trimg phat,
ngra GL | ngra GL | KSNB, phan chia trach nhiém, cé phuong tién truyén thong dé cung cap thong tin,
(GL) thanh 1ap nhoém déc biét, theo doi phat hién, danh gia dinh ky, quan ly giam sat, luan
[2], chuyén nhan vién dinh ky, quy dinh vé nghi phép,...
[29].... Phat hién | GL2: DN phat hién GL béng cac hé théng va cong cu phat hién tham nhiing, lam dung
GL tai san, GL trong BCTC,...
Didu tra GL3: DN thanh lap nhém diéu tra thu thap bang chimg, tién hanh phong van, phan tich
va bao khach quan, can than véi bang chirng, tham khao y kién chuyén gia dé bao cao vé két
cdao GL qua dicu tra.
Giamsat, | GL4: DN giam sat, danh gia GL va co ché theo doi.
danh gia
va theo doi
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Bién Thang do

Chat C6 thé BCTC1: DN trinh bay thong tin BCTC rd rang, mach lac dé ngudi sir dung hiéu dugc.

luong hiéu duoc

BCTC Lién quan | BCTC2: Thong tin BCTC duoc cung cép day di, hiéu qua, dung han.

BCTC —
Ez] [27; Pang tin | BCTC3: Thong tin BCTC dugc trinh bay trung thuc, c6 thé kiém chirng, trung thuc.
’ cdy

C6 thé so | BCTC4: Thong tin BCTC trinh bay c6 thé so sanh duogc gitra cac ky ké toan va giira
sanh cac DN cung nganh.

4.3. Phuwong phap thu thap dir liéu

Hair va cong sur [34] cho rang kich thudc mau tdi
thiéu 1a 50 va ty 1& quan sat trén bién do luong
(N/p) 1a 5:1 nghia 1a mot bién do luong can tbi
thiéu 5 quan sat, t6t nhat 1a 10:1 tr¢ 1én. Nghién
ctu chon tiép can mau khao sat co sb luong tdi
thiéu 1a 100 va ty 1¢ N/p bién thién trén 10:1.

Kich thuéc mau chinh thirc 280 DN la
pht hop. Mau dugc chon theo phuong phap 1dy
mau thuén tién vi thuan loi cho viéc thu thap dit
liéu va dam bao sy khach quan trong qué trinh
thu thap dir liéu ctia phwong phap chon mau phi
X4c Suat.

béi tuong dugc chon dé khéo sat 1a Ban
Giam ddc hodc Ké toan trudng tai DN. Vi don
vi phan tich la td chtre, nén mdi DN s& nhan mot
Phiéu khao sat. Qué trinh nghién ctru tién hanh
bang cong cu Phiéu khao sat truc tiép, giri buu
dién, email va google.doc.
5.KET QUA NGHIEN CUU VA BAN LUAN
5.1. Két qua nghién ciru
Giai doan 1: Panh gia mé hinh do lwong cac
thang do bac 1

St dung k¥ thuat bién quan sat lap lai dé
danh gia mo hinh do luong cho thang do béc 1
thudc thang do bac 2 “KSNB”, va thang do bac 1
cia “GL” va “BCTC”, sau do ldy trong sb céac
thang do bac 1 thudc thang do bac 2 “KSNB” dé
dua vao giai doan hai.

- Chét lugng cac bién:

Bang 2 c6 Outer loading cua GL4 < 0,7 -
khéng c6 ¥ nghia théng ké nén loai GL4 khoi
mo hinh, thyc hién lai kiém dinh PLS Algorithm.

https://doi.org/10.52111/qn;js.2026.20204

(Nguon: Nhom tac gia tong hop)

Bang 2. Outer loadings.

BCTC

GL

GS

KS

MT

T

BCTCl

0,814

BCTC2

0,815

BCTC3

0,837

BCTC4

0,812

GLI1

0,863

GL2

0,814

GL3

0,877

GL4

0,023

GS1

0,9

GS2

0,886

KS1

0,854

KS§2

0,847

KS3

0,821

MTI

0,827

MT2

0,861

MT3

0,838

MT4

0,826

MTS

0,755

RRI

0,82

RR2

0,819

RR3

0,812

RR4

0,841

TTI1

0,819

T2

0,847

TT3

0,868

(Nguon: Két qua tong hop tir Smart PLS)

Outer loading cta bién trong Bang 3 déu

cao hon 0,7 nén c6 ¥ nghia théng ké.
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Bang 3. Outer loadings sau khi loai bién GL4. Bang 4. Construct reliability and validity.
BCTC| GL | GS | KS | MT | RR | TT Average
Cronbach's | Composite | Variance
BCTCL| 0,814 Alpha Reliability | Extracted
BCTC2| 0815 (AVE)
BCTC 0,837 0,891 0,672
BCTC3| 0,837
GL 0,813 0,889 0,727
BCTC4| 0.812 GS 0,746 0,887 0,797
GLI1 0,863 KS 0,793 0,879 0,707
GL2 0818 MT 0,879 0,912 0,676
RR 0,842 0,894 0,678
GL3 0,876
TT 0,799 0,882 0,714
GS1 0,900 . ] .
(Nguon: Ket qua tong hop tir Smart PLS)
GS2 0,886 o .
- Gia tri phan biét thang do:
KSI1 0,854
Béng 5. HTMT.
KS2 0,847
BCTC| GL | GS | KS | MT | RR | TT
KS3 0,821
BCTC
MT1 0,827 GL | 0417
MT2 0,861 GS |0,155{0,278
MT3 0,838 KS 10,179 (0,229 | 0,249
MT4 0.826 MT 0,251 0,328 0,553 | 0,511
MTS 0.755 RR 0,263 0,214 | 0,305 | 0,272 | 0,567
TT |0,214]0,301 {0,295 | 0,195 | 0,461 | 0,331
RR1 0,820
R 081 (Nguon: Két qua tong hop tir Smart PLS)
Bang 6. Fornell-Larcker Criterion.
RR3 0,812
BCTC| GL | GS | KS | MT | RR | TT
RR4 0.841 BCTC | 0,82
TT1 0,819 GL {0,34910,853
GS ]0,1220,222{0,893
TT2 0,847

KS 0,146 {0,184 {0,193 | 0,841
TT3 0,868 MT 0,216 {0,278 | 0,447 | 0,427 | 0,822
RR {0,221]0,178 {0,243 | 0,225 | 0,49 | 0,823
TT |0,1730,243 0,229 0,155 {0,386 | 0,275 | 0,845

(Nguon: Két qua tong hop tir Smart PLS)

- D¢ tin cdy va gié tri hoi tu thang do: (Nguon: Két qua tong hop tir Smart PLS)

Bang 4 thé hién Cronbach's Alpha va
Composite Reliability thang do bac 1 déu trén
0,7 nén c6 do tin ciy t6t. AVE cua thang do bac 1
déu cao hon 0,5 nén dam bao tinh hoi tu.

Gia tri HTMT (bang 5) va Fornell-Larcker
Criterion (bang 6) déu duéi 0,85 nén tinh phan
biét gitra cac thang do bac 1 dugc dam bao.

Nhom tac gia phan tich lai PLS Algorithm
dé 13y trong s6 nhan t6 cac bién tiém an thang

https://doi.org/10.52111/qnjs.2026.20204
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do bac 1 dé hinh thanh mo hinh méi trong PLS-
SEM, trong d6 thang do bac 1 1a bién quan sat
cho “KSNB”.

Giai doan 2: Panh gia mé hinh do lwong
va md hinh ciu tric ciia mé hinh méi

M6 hinh méi dugce hinh thanh véi cac
thang do bac 1 thudc thang do bac 2 “KSNB” la
bién quan sat cho nhan t6 nay nhd vao trong s6
hinh thanh ¢ giai doan 1. Tiép tuc danh gid mo
hinh thang do bac 2 “KSNB” va mé hinh cau tric.

Ddnh gia mé hinh do lwong thang do
bdc 2 “KSNB”

- Péanh gi4 chat luong bién bac 1

Bang 7. Outer weights.

Original |Sample| Standard |T Statistics P

Sample | Mean | Deviation|  (|O/
Values

(0) | (M) | (STDEV)| STDEV))
GS>KSNB| 0246 | 0232 | 015 | 1638 | 0,102
KS> KSNB| 0238 | 0229 | 0,156 | 1525 |0,128
MT > KSNB| 032 | 0314 | 0212 | 1508 | 0,132
RR > KSNB| 026 [0247 | 0177 | 1471 | 0,142
TT> KSNB| 0416 | 039 | 0154 | 2705 | 0,007

(Nguon: Két qua tong hop tir Smart PLS)

Bang 7 thé hién p-value Outer Weights cua
“TT” nhé hon 0,05 nén bién bac 1 1a “TT” ¢6 ¥
nghia thong ké. P-value cta GS, KS, MT, RR déu
16n hon 0,05 nén can xem xét Outer Loadings.

Bang 8. Outer loading.

Original Sample (O)
GS > KSNB 0,594
KS > KSNB 0,545
MT -> KSNB 0,820
RR > KSNB 0,645
TT > KSNB 0,705

(Nguon: Két qua tong hop tir Smart PLS)

Outer Loadings tai bang 8 déu 16n hon 0,5
nén cac bién déu cé y nghia thong ké trong mo
hinh.

https://doi.org/10.52111/qn;js.2026.20204

Tom lai, cic bién bac 1 cua thang do bac 2
“KSNB” déu c6 y nghia thong ké nén khong can
danh gia tinh hoi tu va tinh phan biét cho thang
do bac 2 [34].

Ddnh gid mé hinh ciu triic

- Xem xét da cong tuyén giira cac bién
bac 1 thudc thang do bac 2 “KSNB™:

Tét ca Outer VIF Values tai bang 9 déu nho
hon 5 nén gitra cac bién khong ¢ da cong tuyén.

Béang 9. Outer VIF values.

VIF
GS 1,257
KS 1,223
MT 1,874
RR 1,333
TT 1,194

(Nguon: Két qua tong hop tir Smart PLS)
- Panh gia cong tuyén giira cic nhan to

Bang 10. Inner VIF values.

Saonrllpglle??lO) P Values
GL > BCTC 0,295 0
KSNB > BCTC 0,163 0,015
KSNB - GL 0,341 0

(Nguon: Két qua tong hop tir Smart PLS)

Tt ca Inner VIF Values trong bang 10 déu
dudi mirc 5 nén khong c6 da cong tuyén.

- Banh gia cac quan hé tac dong:

Bang 11. Path coefficients.

Original
P Values
Sample (O)
GL - BCTC 0,295 0
KSNB - BCTC 0,163 0,015
KSNB -2 GL 0,341 0

(Nguon: Két qua tong hop tir Smart PLS)

Tac dong trung gian cia GL 1a mot phan.
Theo Baron va Kenny [35], c6 2 loai trung gian:
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Trung gian toan phan (khi hiéu tng tic dong truc
tiép cta bién doc lap dén bién phu thugc khong
con ¥ nghia khi dua bién trung gian vao), trung
gian mot phan (khi ca hidu tmg truc tiép va gian
tiép déu co y nghia thong ké, cho thiy bién doc
1ap tac dong dén bién phu thudc ca truc tiép va
gian tiép thong qua bién trung gian).

Béang 11 cho thiy P-value ciia mdi quan
hé giita KSNB v6i GL, BCTC déu nhé hon 0,05
nén ¢ y nghia théng ké. KSNB tac dong t¢i ngin
ngira GL, KSNB tac dong toi chat luong BCTC
va ngan ngira GL tac dong tdi chat luong BCTC.
Do d6, tac dong trung gian cua GL 1a mot phan.

- Mirc d6 giai thich cua bién doc lap véi
bién phu thudc:

Béng 12 thé hién GL va KSNB giai thich
dugc 24% su bién thién cia BCTC. KSNB giai
thich dugc 21,3% su bién thién cua GL.

Bang 12. R Square.

R Square R Square Adjusted
BCTC 0,246 0,24
GL 0,217 0,213

(Nguon: Két qua tong hop tir Smart PLS)

Gia tri R? diéu chinh ciia Chat lugng bao
cao tai chinh dat 0,24 va ciia Ngan ngua gian lan

GS

K

140,213, cho thiy cac bién doc lap trong mé hinh
chi giai thich dugc mdt phén su bién thién cua
cac bién phuy thugc. Pidu nay 1a phd bién trong
cac nghién ctru thude linh vuc ké toan — hanh vi,
khi cac yéu t6 vé con ngudi va td chire chiu anh
hudng bai nhidu yéu té ngoai sinh kho do luong.
Ngoai ra, C& mau kha thip ciing la nguyén nhan
dan dén gia tri R? diéu chinh chua cao. Du hé
s6 R? & muc thap, md hinh van c6 gia tri trong
viéc kham pha va xac nhan vai tro trung gian cia
Ngin ngira GL trong mdi quan hé giira KSNB va
Chat lwong BCTC vi Hair [36] ciing cho rang R?
thap khong lam mét gi4 tri mé hinh, mién 1a cac
mdi quan hé c6 y nghia thong ké.

- Panh gi4 vai tro trung gian ctia nhan to
“Ngan ngtra GL”

Bang 13. f Square.

BCTC GL KSNB
BCTC
GL 0,19
KSNB 0,127 0,232

(Nguon: Két qua tong hop tir Smart PLS)

Bang 13 c6 P-values nho hon 0,05 ching
tdo GL co6 tac dong trung gian trong quan hé gilra
KSNB va BCTC véi d0 tin cay 95%.

BCTC BCTC2 BCTC3 BCTC4

¥ * - k)

35293 30965 33221 3,0g9

MT

RR

43.250 4 593'5[.52 434 I].I}]’S_\

s *

GL1 Gl2

Hinh 2. Két qua nghién ctru.

GL3 Gl4

(Nguon: Két qua tong hop tir Smart PLS)
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5.2. Ban luén

Viée thuc hién KSNB tac dong tich cuc dén ngan
ngira GL. KSNB duoc trién khai cang hiéu qua
thi viéc ngan chan GL cang hiéu qua, gitip phat
hién som GL, tir 46 gia ting niém tin ddi véi
nguoi st dung thong tin trén BCTC. Két qua
diéu tra phu hop vé6i nghién ciru cia Hamdani
va Albar [3], Puspasari va Suwardi [4], Utami va
cong su [5], Metha va Hari [2],... Thuc té khao
sat tai DN cho thdy mot sb nguyén tic trong
KSNB nd lyc trong viéc ngin ngira GL dé nang
cao hiéu qua hoat dong. Diéu nay phi hop véi
mo hinh Tam gidc GL khi GL ¢6 thé xay ra néu
DN Idng léo trong KSNB. Do vay, KSNB dong
vai trd bao vé DN dé giam kha ning xay ra sai
sot va hanh vi khong phul hop quy tic.

KSNB c¢6 tac dong tich cuc dén chat
lugng BCTC phu hop véi nghién ciru thuc
nghiém trong nudc va qudc té [3], [13]-[17]. DN
¢6 KSNB manh thudng c6 chit lvgng BCTC cao
hon. T ca goc nhin 1y thuyét 1an thuc tién tai dia
phuong, KSNB déng vai trd then chdt gitp ning
cao chét lugng BCTC cua DN. Thiét ké va thuc
thi KSNB hiéu qua gitp DN tai Binh Dinh kiém
soat cac rui ro va ngan ngira GL, tir d6 cung cap
thong tin BCTC minh bach va ¢6 d¢ tin cdy —
yéu cau can thiét ciia moi truong hoat dong kinh
doanh hién dai.

Két qua mo hinh cho thay ngin ngira GL
khong chi 1a két qua ky vong ciia KSNB, 14 co
ché quan trong dam bao khach quan, trung thyc
va dang tin cdy ciia BCTC. Theo ly thuyét dai
dién, su tach biét gitra NQL v6i chu so hitu trong
DN lam phat sinh nguy co thong tin bit can xting
va hanh vi co hdi (bao co sai léch, che gidu thong
tin, GL tai chinh,...) vi lgi ich ca nhan. Khi nay,
KSNB 1 cong cu giam sat dé diéu chinh hanh vi
cia NQL [2], [21], [26]. KSNB chi phat huy hi¢u
qué gitp nang cao chét lugng BCTC néu thyc sy
ngan ngua va kiém soat duoc GL — biéu hién cu
thé va nghiém trong nhét cua xung dot dai dién.
Do d6, ngin ngira GL 1a kénh trung gian truyén
tai tich cuc tac dong cuia KSNB téi chét lugong
BCTC. Pay la yéu t6 thuc diy chét luong BCTC
vi BCTC khong don thuan 1a s6 liéu ma 1a su

https://doi.org/10.52111/qn;js.2026.20204

cam két vé céc gia tri dao dc va trach nhiém
giai trinh cia DN.

6. KET LUAN VA HAM Y

6.1. Két luan

Viéc thiét ké va trién khai KSNB tac dong tich
cuc dén ngan ngira GL. DN trién khai KSNB t6t
lam giam co hoi xay ra GL vi c6 thé dugc phat
hién sém. Thyc hién KSNB hi¢u qua anh huong
tich cuc gitp gia ting chit lugng BCTC.

Ngin ngira GL tac dong tich cuc dang ké
tGi cht luong BCTC, DN nd luc ngan ngtra GL
s& anh hudong dén chit lugng BCTC. Ngin ngira
GL dong vai tro trung gian tich cuc trong quan
hé giita KSNB véi chét luong BCTC.

6.2. Ham y
Thir nhdt, vé hodan thién KSNB tai DN

Co quan quan ly nha nuée (B¢ Tai chinh,
Uy ban Chirng khoan Nha nuéc,...) can ban hanh
hudng dan khung KSNB théng nhat nhung linh
hoat cho tirng loai hinh DN, dac biét 1a DN nho
va vira. Ban hanh chinh sach can khuyén khich
DN xdy dung bd quy tic dao dirc nghé nghiép,
quy trinh phé duyét — kiém tra — giam sat rd rang,
nham giam thiéu khoang tréng kiém soat trong
céc khau dé phat sinh GL.

Nha nuéce c6 thé xem xét bét buge bio céo
dinh ky vé hiéu qua KSNB d6i v6i DN niém yét,
tuong tu co ché kiém toan noi bd trong cac tap
doan 16n. Viéc nay vira nang cao tinh minh bach,
vira gitip ¢6 dong va co quan gidm sat ¢ cin cir
danh gia tinh hiéu qua cia KSNB trong phong
ngura GL trén BCTC.

Thir hai, vé tiang cuwong bién phdp phong
ngra va phat hién GL

Can c¢6 chinh sach hd trg DN xay dung
co so dir li€u tap trung va ap dung cong nghé
phan tich dir li€u 16n (Big Data, Al) trong phat
hién giao dich bat thuong, gian 1an ké toan — tai
chinh. Nha nuéc ciing nén khuyén khich thiét
1ap co ché bao vé nguoi t6 giac ndi bo, bao dam
nhan vién c6 thé phan anh hanh vi sai pham ma
khong so bi tra dia.
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Cén ting cudng dao tao va ching nhan
nang lyc dao duc nghé nghiép cho ké toan,
kiém toan vién va NQL DN; 16ng ghép ndi dung
vé phong ngira GL, trach nhiém giai trinh vao
chuong trinh dao tao, boi dudng nghé nghiép.

V& phia co quan thué, kiém toan, thanh tra
can phdi hop chia sé dit liéu va canh bao som rui
ro gian lan cho cac DN co déu hiéu bat thuong,
qua d6 hinh thanh mang lu6i kiém soét da tang.

Thir ba, vé két hop cht ché giita KSNB va
ngan ngira GL nham néng cao chdt rong BCTC

Nha nudc nén khuyén khich DN 4p dung
mo hinh quan tri rui ro tich hop (Enterprise Risk
Management — ERM), trong d6 hoat dong KSNB
va phong ngtra GL duoc thiét ké dong bo véi quy
trinh 1ap va trinh bay BCTC. Can c6 quy dinh
yéu cau DN tich hop cac tha tuc kiém soat gian
1an trong chu trinh ké toan — tai chinh nhu: kiém
tra bat thuong trong giao dich, kiém soat quyén
truy cap hé théng, hodc ra soat dinh ky cac udc
tinh ké toan nhay cam.

Co quan quan Iy Nha nudc c6 thé thiét 1ap
co ché danh gia doc 1ap chit lugng BCTC thong
qua kiém toan ndi bd hay danh gia bén thu ba,
gitp dam bdo thong tin tai chinh dugc trinh bay
trung thuc, hop 1y, ting cuong niém tin cta nha
dau tu, ¢6 dong, ciing nhu cong chung vao thi
truong tai chinh.

Tom lai, thuc hién déng bd nhiing giai
phép trén gitp DN nang cao hi¢u qua KSNB
nham han ché GL, ting cudng niém tin cac bén
lién quan, do d6 timg budc cai thién chit lugng
BCTC.

6.3. Han ché nghién ctru va hwéng nghién ctru
trong tuwong lai

Nghién ctru khéo sat tap trung tai cac DN tinh
Binh DPinh vao thang 6/2025 nhung tir thang
7/2025 thi tinh Binh DPinh da sap nhédp vao tinh
Gia Lai. Diéu nay 1am cho nhirng giai phap duoc
dé xuat theo boi canh dia Iy bi han ché.

S6 lwong DN khao sat 1 280 nén chua thé
dai dién ddy du cho tat ca DN tai Binh Dinh.

Trong twong lai ¢6 thé mé rong pham vi nghién
ctru cho tinh Gia Lai hay DN tai Viét Nam.

Mau DN nghién ctu duoc lya chon
phuong phéap 1ay mau thuan tién nén c6 han ché
nhét dinh. Do han ché vé thoi gian va nguén luc
nén dir liéu khao sat chua dugc thuc hién trong
khoang thoi gian lién tuc trong nhidu nam, day la
huéng phat trién twong lai dé ting do khai quat
cho nghién cuu.

Mot sb bién kiém soat chua duoc xem xét
thém trong moé hinh nhu: quy moé cong ty, loai
hinh s¢ hitu va nganh nghé, nhiing yéu t c6 thé
anh huong dén két qua nghién ctru.

CAM KET VE MAU THUAN LOQI iCH

Cdc tac gia tuyén bé nghién ciru nay khéng cé
xung dot loi ich.

LOI CAM ON

Nghién ciru ndy dwoc thue hién trong khuén kho
dé tai khoa hoc cong nghé cdp co so cia Trieong
Bai hoc Quy Nhon véi ma s6 T2025.911.31.
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ABSTRACT

The intensification of global competition, coupled with rapid advancements in science and technology,
has exerted significant pressure on enterprises to establish and implement internal control systems. These systems
are essential for minimizing fraud, enhancing operational efficiency, and delivering reliable information to
stakeholders, particularly in improving the quality of financial statements. This study examines the mediating
effect of fraud prevention on the relationship between internal control and the quality of financial reporting
among enterprises in Binh Dinh Province. A quantitative research approach was employed, utilizing primary data
collected through structured questionnaires distributed to 280 enterprises in Binh Dinh province during June 2025
(from July 2025 is Gia Lai province). The empirical findings underscore that an effective internal control system
exerts a significant positive influence on organizational fraud prevention mechanisms, thereby contributing to the
enhancement of financial reporting quality. In addition, fraud prevention is found to exert not only a positive effect
on the quality of financial statements but also to serve as a critical mediating construct that strengthens the causal
linkage between internal control effectiveness and the overall reliability and transparency of enterprises’ financial
reports. Based on the findings, several practical recommendations are proposed for enterprises in Binh Dinh. These
include strengthening internal control policies and procedures, increasing employee awareness of fraud risks, and
investing in monitoring mechanisms. Such measures are expected to improve the integrity of financial reporting
and build greater trust among stakeholders.
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Chién lugc lich su trong hanh ddng 16i n6i than phién
clia sinh vién tai mét trudng dai hoc
G mién Trung Viét Nam

Lé Hiru Loc*, Huynh Thi Cim Nhung
Khoa Ngoai ngit, Truong Dai hoc Quy Nhon, Viét Nam

Ngay nhdn bai: 09/09/2025; Ngay swa bai: 13/10/2025;
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TOM TAT

Nghién ctru khéo sét cac chién lugce trén binh dién pham trii lich sy dwong tinh - lich sy 4m tinh duoc sinh
vién dai hoc sir dung khi thyc hién hanh dong 151 n6i than phién trong céc ngit canh giao tiép thuong ngay. Dit liéu
dugc thu thap bang cong cu bang hoi hoan thanh dién ngon (DCT) trén 30 sinh vién nim nhat khong chuyén ngit
tai mot trudng dai hoc & mién Trung cua Viét Nam (QNU). Cac phat ngdn than phién dugc thu thap va phan tich
dé xac dinh cac chién lugc lich sy dwong tinh va chién luge lich sy am tinh dwoc ap dung. Két qua nghién ciru ghi
nhan su xuat hién cta ca hai hé chién lugc lich su, ndi trdi 1a cac chién luge lich sy duong tinh nham duy tri hoa
khi va giai quyét vAn dé than phién. Viéc phan bd céc chién luge lich su thé hién duoc su nhay cam vé bdi canh
ctia chu thé giao tiép. Nghién ctru cung cip bang ching thuc nghiém vé su phan b6 khong dong déu trong lya chon
chién lugc lich sy theo hanh dong 16i n6i, nhan manh sy tac dong cta cac yéu t6 trong giao tiép nhu dé tai, quan
hé quyén luc va khoang cach x4 hoi gitra cha thé va dbi thé giao tiép dén sy lya chon chién luoc lich sy. Bén canh
d6, két qua nghién ctru ciing dan dén ham ¥ vé viéc rén luyén, phat trién ning luc dung hoc trong day hoc ngon
nglt/ ngoai ngi.

Tir khéa: Giao tiép, hanh dong 16i néi, hanh déng loi néi than phién, chién lugc, lich su.

1. MO PAU Nhin vao bén yéu t6 cua ning luc giao
tiép, c6 thé nhan thiy, day va hoc ngén ngir
khong chi 1a cung cép cho nguoi hoc vén tir
vung va cau trac ngit phap, ma con bao ham viée
tao co hoi dé ngudi hoc dénh gia va phat trién k¥
nang sir dung cac chién lugc giao tiép nham dat

Ning lyc giao tiép (Communicative competence)
¢6 thé duge hiéu 1a kha nang cua nguoi hoc dugc
thé hién qua viéc str dung ngdn ngit dé thuc hién
giao tiép thanh cong. Ning luc giao tiép, theo
dinh nghia, gdm bon thanh t6 [1], d6 1a (1) “tur

; dugc cac muc dich dat ra trong tuong tac. Hién
vung va quy tac nglt phap” (words and rules),

nhién, viéc st dung cac chién lugc giao ti€p ay

(2) “muc do phu hop” (appropriacy), (3) “su
lién két va mach lac” (cohesion and coherence),
va (4) “viéc str dung cac chién luoc giao tiép”
(use of communication strategies). Muc dich
cua viéc giang day ngdn ngit/ ngoai ngli khong
nam ngoai viéc phat trién ning luc giao tiép cho
nguoi hoc.

*Tac gia lién hé chinh.

Email: lehuuloc@qnu.edu.vn

duoc hién thuc hoa béng nhiing phuong tién tu
vung - cdu tric, nhung phai co su diéu tiét sao
cho phu hop nham dat dugc hiéu qua giao tiép
cao nhat. Tinh phu hop nay thuong dugc can
nhic dya trén ddi tugng giao tiép cy thé (khoang
cach quyén lwe, mirc do than/so), bdi canh giao
tiép (trang trong/than mat), va mirc do ap dit cua
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hanh dong giao tiép 1én ddi tuong giao tiép [2].
Day ciing chinh 1a nhimg nodi dung cbt 16i cua
nghién ctru vé lich sy trong giao tiép (linguistic
politeness research). Nhu vdy, nghién ctiu vé
lich sy trong giao tiép duoc xem 1a phu hop va
c6 y nghia khong chi trong day hoc ngén nglr ma
con ¢ y nghia trong viéc tmg dung vao thyc tién
giao tiép trong doi song hang ngay.

Trong s6 cac hanh dong 151 nodi (speech
acts) trong giao tiép, hanh dong than phién
(complaining) duoc xép vao nhom hanh dong
mang tinh chat de doa thé dién (face-threatening
acts/FTAs) [2], [3], gdy ton hai d&én thé dién cua
dbi phuong, 1am cho ho bi ton thuong va hé qua
1a gay ra hién tugng ngung tré trong giao tiép/
su ¢ dung hoc (communication breakdown/
pragmatic failure) [4]. Do d6, dé tranh nhiing
hién tugng khong mong muén nhu vay, viéc st
dung nhiing cach thirc dung hoc vé lich sy 14 can
thiét trong nhimg hoan canh ma hanh dong ay
can dugc tién hanh, gitp bu dép su ton hai vé thé
dién cua ddi tuong giao tiép, giam thiéu mirc do
de doa vé thé dién ma hanh dong ngon tir dy giy
ra, déng thoi van dam bao thuc hién duge muc
dich cua chu thé giao tiép.

Trén co so do6, chung téi nghién ctu cac
chién luge ngdn ngit - dung hoc duoc ap dung
nham dat dwoc myc dich lich sy khi céc di thé
giao tiép thuc hién hanh dong 151 néi than phién.
Chung t6i khoanh vung nghién ctu trong nhiing
tinh hudng giao tiép cua sinh vién tai mot truong
dai hoc & mién Trung Viét Nam. Muc dich cua
nghién ctru nay 1a tim hiéu (1) cac chién luoc
lich sy duong tinh, (2) cac chién luge lich sy Am
tinh duoc sur dung va (3) cach thtc sir dung cac
loai chién lugc lich su nay trong nhiing hoan
canh giao tiép than phién khac nhau nham giup
dbi thé giao tiép vira dat duge muyc dich giao tiép
va vira bao toan thé dién cho nguoi ddi dién, 1am
hai hoa quan h¢ lién nhan trong tuong tac.

2. NOI DUNG
2.1. Luge sir vin dé nghién ciru
2.1.1. Hanh déng 161 néi than phién

Hanh d6ng 151 noi than phién thuong duoc dinh
nghia 12 hanh dong ma & d6 ngudi noi thé hién

https://doi.org/10.52111/qn;js.2026.20205

su khong tan thanh ddi véi mot su vat, su viéc
ma khong dap tung duogc ki vong hodc dan dén
nhitng hau qua khéng mong mubn.

Hanh dong 101 néi than phién xoay quanh
khai niém “sg mong dgi” nhu duoc dé xuét boi
cac tac gia Olshtain & Weinbach [5]. Ho mo ta
than phién nhu mot san phém duoc tao thanh tur
mot qua trinh c6 sy gdp mat ctia nguoi ndi (nguoi
than phién) va ngudi nghe/ tiép nhan (ngudi bi
than phién). Trong qué trinh 4y, trong khi nguoi
n6i mong doi nhan dugc mot két qua tich cuc
hodc né tranh mot két cuc tiéu cuc, nhung béng
cach nao d6 didu mong doi khong duogc dap tmg,
thi nguoi nghe dugc xem la ddi tugng bi budc
chiu trach nhiém vi da khong dép ung duoc ki
vong do.

Trén co s& d6, than phién dugc dinh nghia
nhu 12 mot hanh dong 101 néi (dung 16i noi dé
thyc hién hanh dong) xay ra khi:

nguoi noi (S) bay té su khong hai long

hodc khé chiu — kém theo su khién trach —

nhu mot phan tmg dbi véi mot hanh dong
da xay ra trong quéa khir hodc dang dién
ra, ma h¢ qua cia n6 dugc S nhan thic la
gdy anh huong bat loi cho minh. Loi than
phién nay thuong duoc huéng dén ngudi
nghe (H), nguoi ma S cho 14 it nhat mot
phan, phai chiu trich nhiém vé hanh vi
gay xuc pham do6 [6].

(the speaker (S) expresses displeasure
or annoyance-censure-as a reaction to a
past or ongoing action, the consequences
of which are perceived by S as affecting
her unfavorably. This complaint is usually
addressed to the hearer (H) whom the S
holds, at least partially, responsible for the
offensive action.)

Theo dinh nghia ¢ trén, hanh dong 101 n6i
than phién c6 thé dugc xem nhu 1a mot phan tig
dap lai nhitng hanh vi khong duoc mong doi vé
mat xa hoi (socially undesirable behaviors). Vi
18 d6, tinh bién minh (justifiability) duoc thé
hién ro rét. Noi cach khac, dong co cua viée thuc
hién hanh dong 151 n6i than phién 12 hoan toan
c6 thé 1y giai dugc. Bén canh d6, hanh dong 15
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no6i, than phién mang tinh hdi c¢6 (backward-
looking) [7] khi nguoi néi dua ra mdt sy phan
xét mang tinh dao dirc vé didu ma (ngudi noéi
tin rdng) nguoi bi than phién di lam, di khong
lam, hoac dang thuc hién. Nhitng hanh vi khong
mong doi dén tir phia ngudi bi than phién duoc
xem la nhitng hanh vi khong thoa dang, c6 thé
di 1éch chuin x3 hoi va thé hién sy that bai trong
viéc dap g yéu cau, ki vong cua ngudi than
phién [8].

Hanh d6ng 161 néi than phién ciing dugc
nhin nhan xuat hién trong hau nhu bat ky lugt
10i ndo c6 bao cdo, tuong thuat vé didu gi do
mang sdc thai tiéu cuc, du rat nho [9]. Dau vay,
nguoi noi ¢6 thé phan béc lai quan niém rang ho
dang than phién, thay vao do6, ho dang don thuan
tuong thuat mot sé quan sat cua riéng ho [10].
Véi goc nhin d6, hanh dong 10i n6i than phién
bao ham mot dang thé hién bat binh, cho nén
bét ky didu gi ma ngudi nodi tim cach 1am giam
nhe — chang han nhu nhitng co s¢ mang tinh thic
day hay tao thai do cho phat ngén cia ho — déu
dugc chu trong va trd nén cd y nghia. Do do,
phat ngdn than phién duoc cau thanh boi mot 1oi
khen (praise) cong voi ‘nhung’ (but) cong voi
mot didu gi khac (something else) [11]. Boi vay,
ciing ¢6 1y khi cho ring hanh dong than phién
mang tinh chit ngon tir (verbal), hoan toan co
chu dich (intentional) va thé hién diéu gi d6 toi
t& xay dén véi nguoi néi [12]. Tuy nhién & goc
nhin nay, mbi lién hé giira nguoi bi than phién
va hanh vi bi than phién van chua dugc 1am 1.

C6 thé thira nhan ring than phién 1a mot
cach biéu thi sy khong bang long. Tuy nhién,
diéu nay khong nhat thiét dong nghia voi viée
nguoi noi thuc sy cam théy bat man; nd co thé
12 mot chién luoc duoc su dung nhim dat dén
mot myc dich mong mudn nao d6 [13]. Vi vay,
nhin mot cach toan dién hon, than phién o thé
duogc xem la mot hanh dong 161 no6i truyén dat su
khong hai long, bat ké sy khong hai long ay co
dugc cam nhén chu quan hay khoéng, dugc thuc
hién dé giai toa cam xtic, hay dé dat dugc nhiing
muc ti€u giao tiép — ¢ khia canh lién nhan, ndi
tam, hodc dong thoi ¢ ca hai khia canh [13].

Phat ngon than phién thuong dugc chia
lam hai loai, d6 1a (1) 10i than phién tryc tiép —
direct complaint (DC) va (2) 10i than phién gian
tiép — indirect complaint (IC) [14]. Cach phan
biét nay lién quan dén nhimng bién thé trong tinh
hudng than phién, gin voi “khung tham gia”
(participation framework), tiic la xoay quanh
viéc ai hién dién tai thoi diém dién ra hanh dong
101 noi than phién. Cy thé, DC c6 thé dugc xem
nhu mot 11 than phién duoc giri dén nguoi tham
thoai, ngudi ma co thé duoc cho 1a chiu trach
nhiém dbi véi hanh vi vi pham, hodc dang &
vi tri c6 thé khic phuc no. Noi cach khac, DC
la nhitng két luan bat loi dugc dua ra vé nguoi
bi than phién — tlrc nguoi chiu trdch nhiém cho
hanh vi gay than phién (vi du: than phién vé chat
luong dich vu kém véi bg phan cham soc khach
hang). Nguoc lai, IC dwoc gii dén mot ngudi
khong chiu trach nhiém vé hanh vi vi pham, cling
khéng c6 chirc ning khic phuc n6. Doi khi, IC
6 thé duoc xem 1a tuong ty véi cac cach ndi doi

1
a0

thudng nhu “can nhan” (griping), “lam bam than
van” (grumbling), “lau bau buc doc” (bitching)
hay “than than trach phan” (bellyaching) — déu 1a
nhitng cach dién dat khau ngit véi ndi ham ngir
nghia gan giii. N6i cach khac, IC —hay con goi la
chia sé ric rdi — bao ham viéc danh gia tiéu cuc
mét su kién bat loi v&i mot nguoi ngoai, nguoi
khong bi quy trach nhiém vé su viée éy (vi du:
mot sinh vién than phién vé&i ban cung 16p vé
giao vién cua minh). Nghién clru nay tap trung
vao DC khi nguoi néi thuc hién hanh dong loi
n6i than phién truc tiép v6i ngudi bi than phién
vé hanh vi khong thoa ddng clia ngudi bi than
phién, va do vay ddi twong nhan 16i than phién
cling chinh la dbi tuong chiu trach nhiém dbi voi
hanh vi khong thoa dang do.

Than phién dugc xem la mdt hanh dong
101 néi, trong d6 con nguoi st dung ngén ngl
dé thuc hién mot sé hanh dong, va n6 thude vé
nhom behabitives (nhém tng x1r - biéu thi thai do
va hanh vi ung xt) [15] hoac nhom expressives
(nhém biéu cam - biéu thi thai d¢ hay trang thai
tam ly cia nguoi noi) [16].
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Mot dic diém ndi bat ciia hanh dong 1oi
n6i than phién chinh 1a tinh de doa thé dién
(face-theatening) [17]. Cu thé hon, sy nhan thic
theo hudng bat loi cia ngudi ndi danh cho ngudi
nghe cung véi sy danh gia vé mat dao dtrc da
de doa dén “thé dién duong tinh” (positive face)
ctia ngudi nghe — tirc mong mudn dugce ton trong
hoac duogc danh gia cao. Trong khi d6, khi mdt
10i than phién di kém vé&i yéu cau boi thudng,
n6 thuong giy ra rii ro déi voi “thé dién am
tinh” (negative face) ciia nguoi nghe — tirc mong
mubn dugc giai phong khoi sy ap dat [2], [18].
V6i cting quan diém do, trong bén nhom sy kién
101 noi, “canh tranh” (competitive), “than thi¢n”
(convivial), “hop tac” (collaborative), va “xung
dot” (conflictive) [19], hanh dong 161 no6i than
phién thugc nhém xung dot khi ma muyc tiéu
ngodn trung (illocutionary goal) mau thuan véi
muc tiéu xa hoi (social goal). Véi chirc nang thé
hién su xung dét nhu vay, viéc g:fm tinh lich su
v6i hanh dong 16i ndi than phién 1a khong hop
1y boi vi de doa hodc nguyén rua ai d6 theo mot
cach lich sy hdu nhu 12 mot sy mau thudn vé
mat khai niém [19]. Viéc thao luan vé cac yéu
t6 giam nhe lién quan dén hanh dong dua ra 1oi
than phién duong nhu ¢6 phan nghich ly. Tuy
nhién, nhu cau sir dung nhirng chién luoc nay dé
ngan chin cac tranh chip trong giao tiép lién ca
nhan 1a diéu hién nhién [7]. B&i vi, xét cho cung,
viéc nguoi noi thyc hién hanh dong 101 noi than
phién khong nam ngoai muyc dich 13 mong mudn
van dé bi than phién duoc xur 1y nhanh chong;
nhu vy, dé dat dugc muc tiéu giao tiép do thi su
hai hoa trong quan h¢ lién nhan gitta ngudi noi
va ngudi nghe khong thé hoan toan bi pha vé.
2.1.2. Ban vé lich sw

Lich sy dd ndi 1én nhu mot hién twong duoc
nghién ctru phd bién trong nhiéu linh vyc khac
nhau. That vdy, lich su trong ngon ngtr da thu
huat sy quan tam cua gioi hoc gia trong cac linh
vuc ngit dung hoc, ngoén ngilt hoc xa hoc, nghién
ctru van hoa, cling nhu nghién ctru so sanh va
ddi chiéu. Do d6, lich su trong ngdn ngtr da duoc
tiép can tir nhiéu gbc do khac nhau, voi nhiéu nd
luc nhim xéc dinh ban chét cta no.

https://doi.org/10.52111/qn;js.2026.20205

Pa phan cac nha nghién ctru dinh vi lich
su nhu la mdt dia hat nghién ctru ciia nglt dung
hoc [20] - [22]. Viéc xac lap khai niém lich sy
trong linh vuc ngir dung hoc gitp cac nha nghién
ctru c6 dugc mét lap truong nhin manh cach thirc
ngon nglr dugc str dung dé biéu hién lich su, thay
vi chi gén lich su v&i hanh vi xa hoi va xa hoi noi
chung; ddng thoi, cach tiép can nay ciing khong
b6 qua mdi quan hé giita ngdn ngir va cac yéu to
van héa — xa hoi. Lich sy, do do, dugc dinh nghia
theo nhiéu cach khac nhau ma noi bat 13 su gén
két giita lich sy va y thirc vé thé dién cua cac doi
tuong tham gia giao tiép [2], [23], [24].

A ¢¢ AL

Trong tuong tac, tr sy xem xét ve “cai toi
(the self) va cai “tha nhan” (the others), nguoi
ndi xac lap y ni€m vé thé dién cta ban than
minh. Theo d6:
Thé dién trong giao tiép 1a hinh anh tich
cuc ma ta (mong mudn) tao dung cho ban
than twong thuan véi an tuong tich cuc ma
nguodi khac co6 dugc vé ta. Thé dién cua
mdi ¢4 nhan duoc tao dung bdi ca nhan do
va duoc khang dinh, cing cb boi nhiing
nguoi khac trong qua trinh tuong tac ¢ cac
chu canh tinh hudng va chu canh vin hoa
cu thé [25].

Tur viéc xem xét cac tuong tac lién nhan
trén co s& con ngudi, voi “ban chét kép” (vira la
nhiing sinh thé xa hoi, vira la nhiing sinh thé c6
y thirc) va “tu cach kép” cta ho (voi tu cach ca
nhén va véi tu cach thanh vién), Q. Nguyen [25]
ly giai sy can thiét cta lich sy nhu 1a mot cach
thirc dén bu su de doa thé dién trong qua trinh
twong tac cia con nguoi, lich sy dugc dién giai
nhu sau:

Lich su 1a bat cir hanh dong giao tiép nao
(ngbn ttr va/ hodc phi ngdn tir) dugce tao
1ap mét cach c6 chu dinh va pht hop nhim
1am cho ngudi khac cam thiy dé chiu hon
hodc bt kho chiu hon trong cac chu canh
tinh hudng va van héa cu thé [25].
Trong giao tiép, khi phai d6i mat véi mot
hanh dong c6 thé tao ra anh hudng ti€u cuc dén
thé dién cua cac ddi tic giao tiép, ngoai kiéu
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“nodi bong gid”/ “noi kin” (off-record), hodc “goi
¥ (hints) [2], [18], ngudi ndi c¢6 thé chon mot
trong hai huong xur ly, d6 1a (1) st dung “lich
su duong tinh” (positive politeness) hay (2) st
dung “lich sy am tinh” (negative politeness).
Néu nhu lich sy duong tinh l1a sy dén bu cho thé
dién duong tinh ciia cac ddi tac giao tiép, duoc
thé hién & mong mubn duoc tdn trong, ghi nhan,
danh gia cao (thda man tu cach thanh vién) thi
lich sy 4m tinh thé hién vai tro trong viéc bu dip
thé dién am tinh cta ddi tac giao tiép, boc 16 qua
nhu cu duoc ton trong sy riéng tu cua ban than
(théa man tu cach ca nhén). Cé thé hiéu lich sy
dwong tinh 13 nhitng biéu hién t6 ra quan tim dén
ngudi khac, con lich sy 4m tinh 13 nhimg biéu

hién tranh thoc miii vao chuyén riéng tu ciia nguoi
khac. Vi I€ d0, lich sy duong tinh con dugc goi la
“lich sy gan giii” (close politeness), lich sy than
mat (intimate politeness), “lich su 4m” (warm
politeness), trong khi do, lich sy am tinh cé thé
dugc hinh dung la “lich su xa cach” (distancing
politeness), “lich sy ton trong” (deference
politeness), “lich sy mat” (cool politeness) [25].

Lich sy duong tinh va lich sy am tinh tao
thanh mot cdp binh dién pham tru dugc st dung
trong nghién ctru giao van hoa, ndi van hda, lién
van hoa. Binh di¢n pham tru lich sy duong tinh -
lich sy am tinh v6i nhitng déc diém nhan dién va
biéu hién siéu dung hoc dugc trinh bay ¢ Bang 1.

Bang 1. Binh di¢n pham tru lich sy duong tinh - lich sy am tinh [26].

Binh dién pham tru Nhin dién

Biéu hién siéu dung hoc

Lich su dwong tinh
><

Lich sy 4m tinh

Lich sw dwong tinh (c6 thé dugc coi
la “Lich sy thanh vién”) trong tuong
tac duoc xac dinh 1a dac tinh va phém
chat cua bét ctr hanh vi giao tiép nao
(ngdn tu va’/hoac phi ngon tur) dugc
tao 1ap mot cach cé chu dinh va phu
hop nhim t6 ra rang ngudi noéi co quan
tam dén nguoi nghe, va do vay, lam
tang tinh than hiru gitra cac ddi tac
giao tiép.

e Thich tim kiém/khing dinh cai chung
giita ban than va dbi tac.

o Thich thé hién/Mong mubn c6 sy hop
tac voi doi tac.

o Thudng t6 ra quan tim va mong mudn
thoa man nhu cau cua di tac.

e Sin sang khuyén giai va chap nhan
duoc khuyén giai.

e Thich chia sé chuyén riéng tu.

o Thich kéo gan khoang cach quan hé.

o Ngai thé hién sy bat dong vai dbi tac.

Lich sy 4m tinh (c6 thé dugc coi la

AqdY

“Lich sy cd nhan”) trong tuong tac
duoc xac dinh 1a déc tinh va phém
chit ciia bat cir hanh vi giao tiép nao
(ngdn tu va/hoac phi ngoén tr) dugc
tao 1ap mot cach cé chu dinh va phu
hop nhim t6 ra ring ngudi ndi khong
mubn ap dat 1én chuyén riéng tu clia
ngudi nghe, va do vay, duy tri dugc
khoang céach giira cac dbi tac giao tiép.

e Thich thé hién cai riéng cua ban than
va tim kiém/tén trong cai riéng cua
ddi téc.

e Khong thich 4p dat va bi ap dat.

e Ngai khuyén giai va khong thich bi
khuyén giai.

o Tuén thu nguyén tic, quy tic.

o T6 ra ton trong dbi tac.

e Dé cao tinh riéng tu.

e Thich duy tri khoang cach quan h¢.

« Khong thich lam phién va bi lam phién.

2.1.3. Chién lugc lich su

Khai niém chién luge lich sy duoc Brown va
Levinson [2] dé xuét, dya trén cach tiép can xem
lich su 14 su bao toan thé dién (face-saving view),
[25] quan 1y thé dién (face management) [3]hay
cach tiép can dua trén chién lugc (strategy-based

approach) [27]. Quan diém bao toan thé dién tap
trung vao cac khai niém thé dién (face), hanh dong
de doa thé dién (face-threatening acts), va cac
co ché, chién lugce, tiéu chién lugc lich sy nhim
tranh hodc giam thiéu mirc d6 de doa thé dién tur
nhitng hanh dong giao tiép d6 [2], [3], [18]. Theo
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(5) khong thuc hién hanh dong de doa thé dién
(don’t do the FTAs). [2] Viéc lya chon thuc thi
cac chién lugc nay dugc dat trong tuong quan
voi sy udce tinh vé muc do nguy co de doa thé
dién cua FTA, nhu duoc lam r6 ¢ Hinh 1.

d6, cac chién luoc lich su hay chién luge bao
toan thé dién duoc chia thanh nim nhom, gém:
(1) tryc ngdn (bald on-record), (2) lich sy duong
tinh (positive politeness), (3) lich sy am tinh
(negative politeness), (4) ndi kin (off-record), va

th&p hon

/ Khéng cé hanh dong dén bl
/ Truc ngén
X C6 hanh déng dén bu
|

Thuc hién FTA

X [
N&i kin Lich sy
duong tinh

l

Lich su
am tinh

Khéng thuc hién FTA

Udc tinh vé muc dd nguy co de doa thé dién

cao hon
Hinh 1. Téng hop cac chién luoc lich su [2].

Trong do, cac chién luogc lich su duong
tinh, chién luoc lich sy 4m tinh, va chién luoc
am chi duoc chia thanh cac tiéu chién lugc. Cu
thé, Brown va Levinson [2] d4 tong hop 15 tiéu

chién luge lich sy duong tinh, 10 tiéu chién lugc
lich sy 4&m tinh, va 15 chién lugce 4m chi. Céc tiéu
chién luge duoc thé hién 16 & Bang 2.

Bing 2. Cac tiéu chién luoc lich sy dwong tinh, lich sy 4m tinh, néi kin [2].

Chién lwgc lich sy dwong tinh

(Positive politeness strategies)

Chién lwgc lich sy Am tinh

(Negative politeness strategies)

Chién hrgc noi kin
(Off-record)

1. Cht y hodc quan tdm dén mong
mudén cia ngudi nghe (Notice/
attend to hearer’s wants)

2. Cudng di¢u hda sy quan tdm hodc
tan dong (Exaggerate interest/

1.

St dung cach noi gian
tiép theo quy uwdc (Be
conventionally indirect)

. Dung hinh thirc nghi van hoic

che chén (Question/hedge)

Moi goi ham ngdn hdi thoai (Invite
conversational implicatures)

1. Pua ra goi y vé dong co hodc
diéu kién thuc hién hanh dong
(Give hints about motives or

approval) 3. Thé hién thai d6 bi quan (Be conditions)

3. Tang cuong sy hirng thu cho nguoi pessimistic) 2. Goi lién tuong (Give association
nghe (Intensify interest to hearer) 4. Giam thiéu mic do ap dat clues)

4. St dung cac ddu hiéu nhan dang (Minimize imposition) 3. Tién gia dinh (Presuppose)
ddng nhom (Use in-group identity 5. Thé hién sy ton trong 4. Néi giam (Understate)
markers) hodc khiém nhudng (Give 5. Noiqua (Overstate)

5. Tim kiém sy dong thuan (Seek deference) 6. Dung phép lap (Use tautologies)
agreement) 6. Xin 156i (Apologize) 7. Su dung sy tuong phan (Use

6. Tranhbatdong (Avoid disagreement) 7. Phi nhan hoa (loai bo yéu contradictions)

7. Gia dinh hodc khang dinh nén tang t6 c4 nhan trong 16i néi) 8. Mia mai (Be ironic)
chung (Presuppose/assert common (Impersonalize speaker and 9. Dung 4n du (Use metaphors)
ground) hearer) 10. Dung cau hoi tu tur (Use

8. Pua cot (Joke) 8. Trinh bay hanh dong de doa rhetorical questions)

9. Khéng dinh sy hiéu biét vé mong
mudn cua ngudi nghe (Assert
knowledge of hearer’s wants)

thé dién nhu mot quy tic
chung (State the FTA as a
general rule)

Mo hd hodc da nghia: vi pham
phuong cham cach thic (Be
vague or ambiguous: Violate
the manner maxim)

https://doi.org/10.52111/qn;js.2026.20205
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Chién Irgc lich sy dwong tinh
(Positive politeness strategies)

Chién lwoc lich sy Am tinh
(Negative politeness strategies)

Chién hrgc néi kin
(Off-record)

10. Pua ra 10i dé nghi hodc hira hen
(Offer, promise)

11. Thé hién su lac quan (Be
optimistic)

12. Loéi kéo ca nguoi ndi va nguoi
nghe trong hoat dong (Include
speaker and hearer in the activity)

13. Pua ra (hodc yéu cau) ly do
(Give (ask for) reasons)

14. Gia dinh hoac khéng dinh tinh
c6 di co6 lai (Assume/assert
reciprocity)

15. Trao “qua tang” cho nguoi nghe
(vat chat, sy cam thong, thién chi,
v.v.) (Give gifts to hearer (goods,
sympathy, etc.))

9. Danh tir hoa (Nominalize)

10. Cong khai thira nhan nhu thé
minh mic no hodc mang on
nguoi nghe (Go on record as
incurring debt)

11. Pa nghia (Be ambiguous)

12. Khéng rd rang (Be vague)

13. Khédi quat héa qua muc
(Overgeneralize)

14. Hoan d6i nguoi nghe (Displace
the hearer)

15. Néi chua tron ven hoac dung
phép tinh lugce (Be incomplete,
use ellipsis)

Ké thira khung chién luge lich su duong
tinh - lich sy 4m tinh ctia Brown va Levinson,?
tac gia Q. Nguyen [28] di mo ta rd nhiing chién
lugc lich sy nay trong sy lién h¢ voi cu ligu tiéng
Viét va ctr liéu tiéng Anh, dong thoi bd sung thém
hai tiéu chién lugc lich sy dwong tinh, d6 1a tiéu
chién luge “An ti khich 1¢” va chién luge “Tham
hoéi chuyén riéng tu”, va mot chién lugc lich su
am tinh, d6 1a “Tranh hoi chuyén riéng tu”. Co
thé noi, viéc lam rd va bod sung nay la mot dong
gop co y nghia cua tac gia Q. Nguyen [28], gitp
tao nén tang cho nhirg nghién ciru ndi/giao/ lién
van hoa néi chung va nghién ctru vé lich su trong
ngon ngit noi riéng.

Khai niém chién luoc lich su st dung trong
nghién ctru nay dugc hiéu 14 cc chinh sach, cach
thirc, ké hoach duoc thyc hién boi cac ddi tuong
tham thoai khi thyc hién mot hanh dong 101 noi
(cu thé ¢ day 1a hanh dong 16i néi than phién)
nham dat duoc muc tiéu lich su (Iam cho ngudi
nghe cam thay dé chiu, bot kho chiu) noi riéng
va muc tiéu giao tiép noi chung.

Céc chién lugc lich sy & nghién ctru nay
dugc xét tur binh dién pham tru lich sy duong
tinh va lich sy am tinh, dugc ly giai Xuét phat
tir ban chat kép cta con ngudi (vira 1a sinh thé
xa hoi tham gia vao tuong tac, vira la sinh thé
¥ thirc c6 tu duy, ciing gop phan hinh thanh nén
y thirc vé thé dién), nham théoa méan tu cach kép

(tu céach thanh vién va tu cach ca nhan) cua ho,
va huong dén tao ra sy hai hoa xa hoi. Theo do,
nghién ctru chi tap trung xem xét cac chién luoc
lich sy duong tinh va cac chién lugc lich sy 4m
tinh dugc dung trong viéc thyc hién hanh dong
161 néi than phién. Céc chién Iuvoc khac nhu triec
ngon, noi kin, khong thuc hién FTA, tuy khong
duogc xét riéng biét, nhung duoc léng ghép, van
dung khi phan tich cac chién luoc lich su dua
trén y nghia muc dich lich sy dugc nhim dén, d6
1a bao dam thé dién duong tinh (lich sy duong
tinh) hay dén bu thé dién 4m tinh (lich sy 4m
tinh). Ngoai ra, s€ phu hop hon khi xét nhiing
chién luoc nay ¢ cac binh dién pham tru khac
nhu, truc tiép - gian tiép, ruom - ki€ém, chinh
xac - phi chinh xac, triru tugng - cu thé & chiéu
quy chiéu biéu hién trong hé quy chiéu dugc dé
xuit boi tac gia Q. Nguyen [26]. Dong thoi, dé
tranh sy nhap nhﬁng gifra cac tiéu chién lugc lich
su, cac tiéu chién luogc lich sy Am tinh dua vao
nghién ctru c6 su diéu chinh so v&i trong khung
chién lugc cia Brown va Levinson [2] va Q.
Nguyen [28]. Cu thé, tiéu chién luoc lich sy 4m
tinh “Str dung cach noi gian tiép theo quy udc”
va “Dung hinh thirc nghi van hodc che chin” co
su trung 1ap nhét dinh, va do d6 duogc két hop
lai trong muc tiéu chién lugc “Hoi dé wdm thir”.

Béng 3 trinh bay 16 cac tiéu chién lugc
lich su xép theo binh di¢n pham tru lich sy duong
tinh - lich sy am tinh dugc dua vao khao sat.
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Bang 3. Chién luoc lich sy dwong tinh va chién lugc lich sy 4m tinh dugc dua vao khao sat [2], [28].

Binh dién Chién lwoc Thi du tir khio sat
pham tru

Dé y dén nguoi nghe (PS1) “minh 1a sinh vién”, “16n réi ma”, “con yéu bd”

Phong dai (PS2) “con chét kho roi”, “lan sau cho may 1ét di hoc”

Téang cuong hing thi cho nguoi nghe “chd minh dung ndy gio”, “chiéc may anh té& mdi

(PS3) mua luén &~

Thé hién tinh nhan dién déng nhom (PS4) “dn 4o dit ba”, “coi di stra cho tao”

Tim kiém sy ddng tinh (PS5) “nén 1‘2‘1 ban thong cam nha”, “em c6 biét 1a anh con
viéc can xe khong”

Tranh bat dong (PS6) “@é minh giri ma cho ban”

T6 ra minh va nguoi nghe c6 cung goc “minh dd xép héng o dﬁy"’, “sao thich chen hépg

nhin (PS7) nguoi ta Qang xep vay”, “phan nay hinh nhu c6 cham
em bi nham”, “minh ciling dang voi”

Noi dua (PS8) “ban c6 phai con cua khong? sao thich chen ngang
vay?”, “ba oi ba dep nhu ti?n ba tk}ém dau huyén gui

. tién cho con”, “khong c6 tién thi lay than dén may”
El!:;ln:‘r I?hén% dinh/ Eho rér}g minh biét/ quan “IAléuLcéu ITII%?H nghe 16n, hay dung tai nghe”, “bd ban
tinh tam deén nhu cau nguoi nghe (PS9) ba‘n lam ha? .

Moi moc va htta hen (PS10) “lan sau nhod tra sd6m”, “con s€ nhac bo sém”

T ra lac quan (PS11) “thy sqi diém cua con rdi thay”, “xép hang di chu”,
“may dén cho tao”

L6i cudn ca ngudi noi va ngudi nghe vao “th6i tao voi may ra tiém...”, “thoi gio tao voi may...”

cudc (PS12)

Hoi hodc néu 1y do/ Hoi dé hop tac (PS13) “lla may lém' cai chi vay?”, “sao ban muon cfla tui
ma k‘h(”)ng bict gilr gin vay”, “nhac to qua”, “on tdi
tao roi ne”

Co6 di co lai (PS14) “ok trude khi tra nhé dd xang cho chi”

Trao ting va chia sé (PS15) “share tién chung voi minh”, “6ng chi can dén 1 nira
roi tui s€ bu vo”

An ui khich 1¢ (PS16) “khong sa0 dau”, “bay gio ndp ciling khong mudn a”,
“th6i 16 161”

Tham hoi chuyén riéng tu (PS17) “tinh hinh ban nhu thé nao”

Hoi dé wém thir (NS1) “...(co thé)...dugc khong (a)”

To ra bi quan (NS2) “...mor}g thdy c6 xur 1y”, “co coi lai thir xem sao”,
“em thay c6 chénh 1éch”

Giam thiéu su ap dat (NS3) “giam c;éi ér’n luong xi 1”, “md nhd bat lai coi”, “em
¢6 ti thac mac”

T ra ton trong (NS4) “xin c6 kiém tra lai”, “thua thay”, “thay/ ¢6... con”,
“cho con xin tién”

. Nhan 16i (NS5) “xin 16i”
Lich sy . X A X o . - P X 1A X A 1 X
ﬁl.n tinil Tranh dé cap deén nguoi nodi va nguoi “sap d@n han r6i”, “muon ma khong can than gi hét”,
nghe (NS6) “... diém luc nay”, “thang/ con kia”, “ban gi oi...”

Néu ra hanh dong de doa thé dién nhu
mot nguyén tac chung (NS7)

“al tdi trudce thi lam trudce”, “...xep hang nhu moi
A <6

nguoi ¢ day”, “ai cling dang doi ma”

Str dung danh hoa (NS8)

“c6 (sy) nham 1an”

Noi cong khai nhu thé nguoi néi chiu on
nguoi nghe hoac ngudi nghe khong phai
chiu on ngudi n6i (NS9)

EEINT3

“sua lai gitip/ ho/ dum em”, “em cam on a”

Tranh hoi chuyén riéng tu (NS10)
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2.1.4. Cac nghién cueu lién quan

Theo Yuan va Zhang [29], hanh dong 161 n6i than
phién 12 mot trong nhitng hanh dong 151 n6i nhan
it su quan tam nghién ctru vi “nd 1la mot hanh vi
kha phirc tap va khé nam bat hon céac loai hanh
dong 101 no61 khac” (“a rather intricate behavior
and is more difficult to capture than other speech
acts”) [17].

Céc nghién ctru trude day vé hanh dong
101 noi than phién ¢ thé dugc chia thanh hai
nhom [29]. Nhém céac nghién ctru thir nhét bao
gdm nhing nghién ctru giao van hoa giira nhiing
ngudi noi tiéng me dé khac nhau, trong khi nhom
thtr hai tap trung vao nghién ctru lién ngén nglr
vé ngudi hoc ngdn ngir hai trong su tuong tac
v6i ngudi ban xa. Cu thé, cic nghién ciru giao
van hoa vé hanh dong 10i néi than phién giita
nhiing nguodi cd ngdn ngir ban dia khac nhau da
cho thay nhitng diém twong dong va di biét vé
muc do truc tiép/gién tiép, chu dé, chién luge
va mirc d6 nghiém trong cua 101 than phién [17],
[30] — [33]. Thong qua loai hinh nghién ctru lién
ngon ngii, cac tac gia lam ro sy khac biét trong
cach thyc hién hanh dong 10i noi than phién giita
nguoi ban xr va nguoi khong phai ban xa [6],
[7], [34], [35]. Xem xét hanh dong 161 noi than
phién tir goc d6 thu déc ngdn ngir thir hai, cac
nghién ctru cho thay nhitng tac dong co loi cua
kha nang thanh thao ngon ngir thur hai trong viéc
dua ra nhitng 10i than phién thich hop. Nguoi
hoc tiép thu kién thtrc thuc té vé cach diéu chinh
muc do nghiém trong cua hanh dong 101 noi
than phién thong qua viéc 4p dung nhiéu hinh
thirc diéu chinh khac nhau [36] - [39]. Hon nira,
nghién ctru vé hanh dong 10i néi than phién da
dé xuét viéc giang day ngit dung hoc & ngdn ngi
thir hai trong cac 16p hoc Tiéng Anh nhu 1a mot
ngoai ngit (EFL) [40]. Lién quan dén cic nghién
ctru vé hanh dong 151 n6i than phién ciia nhiing
nguoi khong phai 1a nguoi ban x@ véi trinh do
ngon ngtr thu hai khac nhau, cac tac gia Yuan va
Zhang [28] xem xét theo chiéu doc nhiing diém
tuong dong va khac biét trong hanh dong 10i noi
than phién ciia sinh vién trong cac 16p EFL &
Trung Quéc. Gan day hon, T. T. M. Nguyen va T.
T. T. Pham [41] d tién hanh nghién ctru vé hanh

dong 101 no6i than phién qua email ciia nhiing
nguodi hoc EFL ¢ Viét Nam ¢ cac muc trinh d6
khac nhau. Nhiing phét hién ciia ho cho thay tac
dong ctua nang luc nglr dung cua nguoi hoc va
qué trinh dua ra quyét dinh ctia ho. Ngoai ra, cac
tac gia dé xudt rang “ngudi hoc can co kién thirc
ngit dung hoc ciing nhu rén luyén vé quy trinh
viét dé thyc hién nhiém vu viét email hiéu qua
hon” (“the learners require pragmatic instruction
as well as training in writing processes in
order to carry out the email-writing task more
effectively”) [41].

Tir goc do cach thirc tiép can, Vasquez [42]
téng hop va chia cac nghién ctru vé& hanh dong
161 n6i than phién thanh hai nhém. Cu thé, trai
nguoc voi cac cach tiép can nghiéng vé ngir
dung (pragmatic approaches) voi xu hudng dua
vao dir lidu tir cac bai kiém tra hoan thanh dién
ngdn (DCT), cac cach tiép can mang tinh phuong
phap luan dan toc hoc (ethnomethodologically
informed approaches) c6 xu hudng tap trung vao
161 noi dién ra ty nhién trong tuong tac. Ngoai
ra, mot s it nghién ctru da xem xét cac 10i than
phién trén vin ban va ciing c6 it nghién ciru xem
xét cac phat ngon than phién trong giao tiép qua
trung gian may tinh (CMC) [42].

Nghién ctru vé hanh dong 10i noi than
phién o goc do chién luoc lich su duoc st dung
con tuong ddi han ché, c6 thé xuat phat tir dac
diém “xung dot” cua hanh dong 16i noi than
phién [19], [21]. Tuy nhién, dé dat dwoc muc
dich giao tiép, viéc thyc hién hanh dong 161 noi
can co su két hop st dung cac chién luoc lich
su, kém theo su can nhéc vé gilr gin thé dién cua
nhirng tham thé trong tuong tac.

Xét vé& nghién ctru chién lugc lich su trong
hanh dong 161 noi than phién, T. V. D. Chan [43]
da thyc hién mét nghién ctru so sanh vé chién
luoc lich sy trong khi than phién bang tiéng Anh
va tiéng Viét, véi viée su dung cong cu bai kiém
tra hoan thanh dién ngén (DCT) va Bang cau héi
siéu dung hoc (MPQ). Nghién ctru nhim muc
dich d6i chiéu va so sanh céc chién luoc lich
su khac nhau dugc nguoi My va nguoi Viét st
dung khi ho than phién lién quan dén cac thong
s6 x4 hoi duge xac dinh trong cac tinh hudng
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khac nhau. Viéc phan tich dir liéu ciia nghién ctru
nay thuc chat dua trén khung 1y thuyét vé chién
lugc than phién cua Trosborg [7]. Ngoai ra, tac
gia Lim [44] tap trung vao yéu td lich su trong
101 n6i than phién cua sinh vién dai hoc Malaysia
gbc Hoa. Thanh vién tham gia khao sat duoc yéu
cau dua ra 101 phan hoi déi véi mot tap hop cac
tinh hudng c6 kha ning dan dén hanh dong 1oi
no6i than phién va dir liéu duoc phén tich bang
cach sir dung khung 1y thuyét chién lugc lich sy
ctia Lakoff [45] va khung Iy thuyét Khai niém vé
mirc 46 nghiém trong cua 10i than phién (Notion
of Severity of the Complaint) ctia Olshtain va
Weinbach [5].

Pa s6 cac nghién ciru vé chién lugc
lich sy 4p dung khung 1y thuyét ctia Brown va
Levinson [2]. Thong qua viéc st dung bai tap
hoan thanh di&n ngén noéi cho 50 ngudi hoc tiéng
Anh ¢ Indonesia, Wijayanto va cong sy [460]
tdp trung xem xét cac chién lugc lich sy trong
cac 10i than phién c6 lién quan dén sy khac biét
vé murc d6 dia vi x3 hoi va khoang cach xa hoi.
Cac tac gia Masjedi va Paramasivam [47] da thu
thap dit liéu tir mot bang cdu héi mé vé hoan
thanh dién ngdn tir nhimg nguoi ndi tiéng Anh
& Iran, nham muc dich kham pha cac chién luoc
va cdu triic ctia 101 ndi than phién ciing nhu cac
chién luoc lich sy ma nguoi trd 101 st dung khi
tuong tic v6i nhitng ngudi c6 ngudn gde qudc
tich khac trong méi truong hoc thuat. Gan day
hon, mdt nghién ctru dugc thyc hién bdi Astia
[48] xoay quanh hanh ddng 161 noi than phién
va cac chién lugc lich sy dugc sinh vién quéc té
dén tir Mexico, Thai Lan, Pong Timor va Togo
ap dung. Dit liéu dugc thu thap thong qua ldy
mau c6 muc dich véi su hd trg cua cOng cu quan
sat va phong van, dugc phén tich bang cach ap
dung khung 1y thuyét ctia Trosborg [7] va Brown
va Levinson [2].

C6 thé thay, hanh dong 10i néi than phién
da duoc nghién cuu tu nhiéu gbc do va linh vuc
khac nhau, tir géc dd giao van hoa dén lién ngon,
tir lién ngdn ngir (interlinguistically) dén noi
ngon nglr (intralinguistically). Cac nghién cuu
st dung dir licu xuét hién tu nhién hodc dit liéu
tur cac ky thudt thu thap dir li€u co kiém soat.

https://doi.org/10.52111/qn;js.2026.20205

Hau hét cac nghién ciru tap trung vao cac
chién luoc dung hoc (pragmatic strategies) thuc
hién hanh dong 101 noi than phién voi muc do
tryc tiép (gian tiép) khac nhau, trong khi cac
nghién ctu vé cac chién luoc lich sy duoc st
dung trong hanh dong 10i noi than phién trong
nhing bbi canh lién quan dén doi song sinh vién
chua thu hat duge nhiéu sy chi y cua gidi hoc
thuat, khién nhiing nghién ctru nay tr& thanh
linh vyc nghién ctru tha vi can dwoc khai thac
nhiéu hon.

2.2. Phwong phap nghién ctru

Nghién cuu nay tap trung khdo sat va phan tich
nhitng chién luge lich su va biéu dat dung hoc
dugc sir dung trong hanh dong 151 néi than phién
trong giao tiép cua sinh vién tai mot trudng dai
hoc & mién Trung Viét Nam. Nghién ctru dugc
thyc hién nham (1) lam sang to dic diém ngon
nglt - dung hoc trong hanh dong 101 nodi than
phién cua sinh vién Viét Nam noi chung va sinh
vién cua mot truong dai hoc cua mién Trung
no6i riéng, (2) gop phan lam rd hon buc tranh
toan canh vé hanh dong 15i néi than phién trong
nhiing chu canh lién nhan va trong van hoa Viét
Nam, tir d6 (3) dé xuat ham ¥ mang tinh 1y luan
va thuc tién cho viée nghién ctru hanh dong 101
n6i, cling nhu cho viéc phat trién niang luc giao
tiép ung xur lich sy cua sinh vién.

Trén co so do, nghién cuu tap trung tra
161 ba cau hoi, do 1a (1) Cac chién lugce lich sy
duong tinh nao dwoc st dung trong thuc hién
hanh dong 15i néi than phién cia sinh vién?, (2)
Céc chién luoc lich sy am tinh nao dugce st dung
trong thuc hién hanh dong 161 n6i than phién cua
sinh vién?, (3) Céac chién lugc lich su duge sir
dung nhu thé nao trong céc tinh hudng giao tiép
than phién khac nhau?

Nghién ctru dugc thyc hién tir thang 4
niam 2024 dén thang 4 ndm 2025 tai mot truong
dai hoc ¢ mién Trung Viét Nam (dugc ma hoa
1a QNU). Khach thé tham gia nghién ctru 1a 30
sinh vién nam nhat, khong chuyén ngir, duoc liy
ngau nhién tir 10 16p hoc phan ma tac gia co dicu
kién tiép can tai co sé dao tao dai hoc nay. Nhom
sinh vién nay duoc chon vi ¢é tinh dong nhit
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cao, chua chiu tic dong nhiéu tir anh hudng cia
kinh nghiém giao tiép tich lity 1au dai, va ciing
dang trong giai doan thich nghi véi moéi truong
moi, didu kién méi, c6 kha ning cao s& phat sinh
nhitng hanh vi than phién. Viéc tap trung nghién
ctru & ddi tugng sinh vién khéng chuyén ngi
gitip phan anh giao tiép tu nhién cua dong dao
cac ban sinh vién, chua chiu nhiéu chi phdi tir
kién thirc ngdn ngir hoc. Quy mé nghién ctu 1a
30 khach thé nghién ctru duoc xem 1a kha thi dbi
v6i thoi gian va ngudn luc cia nhom tac gia.
Dbi twong nghién ctru duge xac dinh 1a
cac 101 than phién cua sinh vién, dugc thu thap
thong qua cong cu bang hoi hoan thanh dién
ngon (discourse completion tests - DCT). bay
1a mot trong s cac cong cu hiru hidu giup ngudi
nghién ctru thu thap mot lugng dir li¢u 16n, mang

Bing 4. Cac tinh hudng than phién dugc khao sat.

tinh hé thong, dic biét hiéu qua trong viéc thu
thap di liéu cho nghién ctru dung hoc, véi muc
dich tim hiéu cac mé thire sir dung ngdn ngit vira
mang tinh phd quat, vira mang tinh dic thi vin
hoa [49].

Cu thé, cac khach thé tham gia khao sat tap
trung tai mot dia diém cu thé, duoc cung cép mot
bang hoi DCT dién tir thong qua Google Forms.
Ho duoc yéu cAu dua ra 101 than phién vO1 6 tinh
huéng gia dinh phan anh nhing tinh hudng giao
tiép dién hinh cua sinh vién (Bang 4), v6i cac
d6i thé giao tiép khac nhau nhu ngudi than trong
gia dinh, ban be, th.;ly cd, nguoi la. Nhiing tinh
hudng trong bang héi dugc viét ngin gon, 1o
rang, nham giup khach thé hiéu rd noi ham ting
tinh hudng trude khi dwa ra 10i noi than phién.
Bang héi DCT duogc dinh kém & phﬁn Phu luc.

STT Tinh hudng Ky hiéu
1 Ngudi ban than 1am hong chiéc may anh méi ciia ban Sit 1
2 Em trai cua ban muon xe may va tra mudn Sit 2
3 B6 ctia ban quén guri tién dong hoc phi Sit 3
4 Ban cung phong mé nhac rock véi am lugng 16n Sit 4
5 C6 nham 1an vé diém s6 ban nhan duoc tir giang vién Sit 5
6 Mot ban sinh vién chen ngang vao hang nguoi ¢ tiém photocopy Sit 6

Nhom téc gia thu duge tong cong 180 phat
ngon than phién thong qua 6 tinh hudng trong
bang hoi DCT. Cac phat ngdn nay dugc phan tich
ndi dung (content analysis) theo hudng dinh tinh,
6 su két hop dinh luong, dugc thuc hién véi su
hd tro ciia phin mém MAXQDA Analytics Pro
(24.10.0). Cy thé, nhém tac gia nhan dién, phan
loai cac 101 noi than phién theo khung chién luoc
lich sy duong tinh, lich sy &m tinh, phan tich dac
diém, tan sut st dung cua cac chién lugc lich
su. Tur do, chiing t6i dua ra nhiing 1y giai cling
nhu danh gia vé su lua chon céc chién lugc trong
mdi quan hé véi cac yéu t6 ngit canh giao tiép.
Viéc phan tich cac phat ngén cling dugc thuong
xuyén trao d6i va thong nhit giita cac tac gia
nham dam bao d¢ tin cay lién chu thé (inter-rater
reliability) cho két qua nghién ctru.

2.3. Két qua nghién ciru

2.3.1. Céc chién luoc lich sw trong thuc hién
hanh déng 16i néi than phién

Chién luoc lich su duong tinh la nhling cach
thirc ma nguoi ndi lya chon nham dat duoc muc
tiéu bu dip cho thé dién duong tinh ctia ngudi
nghe, kéo gan khoang cach giita cac d6i tc tham
thoai, duy tri hoa khi va cing cb su déng thuan
trong giao tiép. Trong khi d6, chién lugc lich sy
am tinh lai duoc lya chon nham dén bu cho thé
dién am tinh cua nguoi nghe, thé hién su e ngai
vé viéc phai 1am phién ngudi nghe hodc ¥ thirc
dugc viée can tranh ap dit 1én nguoi nghe.

Két qua khao sat cho thay ca chién lugc
lich sy duong tinh (PS) va chién lugc lich sy 4m
tinh (NS) déu xudt hién trong khéi liéu phat ngon
than phién ¢ 6 tinh hudng giao tiép thudng nhat
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ctia sinh vién. Trong s 412 truong hop chién
lugc lich sy duoc ghi nhan, céac chién lugc lich
su duong tinh (291 truong hop, chiém 70,6%)
duoc vu tién Iya chon hon so véi cac chién luogc
lich sy 4m tinh (121 truong hop, chiém 29,4%).
Diéu nay ciing pht hop voi két qua nghién ctru
truge vé chién luoc lich sy duoc st dung boi
sinh vién va gido vién & mdt truong dai hoc &
phia Bic Viét Nam [50], nghién ctru sir dung
chién lugce lich su khi thé hién sy bat dong cia
nguoi Trung Quéc hoc tiéng Anh nhu mot ngoai
ngit cta tac gia Y. Chu [51], va nghién ciru vé
chién lugc lich sy trong hanh ddng 161 noi than
phién bai nhom ngudi Indonesia hoc tiéng Anh.
[46] Tuy nhién, nghién ctu cuia nhom tac gia

Masjedi va Paramasivam [47] lai c6 két qua
trai ngugc. Dicu nay co thé xuat phat tir viéc
khach thé trong nghién ctru ciia Masjedi va
Paramasivam [47] 1& ngudi Iran néi tiéng Anh,
va ddi thé giao tiép trong cac tinh hudng khao
sat duoc gia dinh 1a dén tir mot nén vin hoa khac
so v6i chu thé giao tiép. Vi 18 d6, chu thé giao
tiép c6 xu hudng e dé hon khi thuc hién hanh
dong 161 n6i than phién va wu tién van dung cac
chién luoc lich sy am tinh.

Két qua nghién ctru vé ty 1& xuat hién cua
c4c tiéu chién lugc PS (tir PS1 dén PS17) va tiéu
chién lugc NS (tir NS1 dén NS10) duoc trinh
bay cu thé & Bang 5.

Bang 5. Téng hop cac chién luoc lich su duong tinh, lich sy am tinh dwoc st dung.

Sit 1 Sit 2
PS - Chién lwoc lich sw
dwong tinh
Dé y dén nguoi nghe (PS1)
Phong dai (PS2) 3,4%
Tang cuong hing tha cho  8,6%
nguoi nghe (PS3)

Thé hién tinh nhan dién dong  25,9%  1,7%

nhom (PS4)

Tim kiém sy dong tinh (PS5) 5,1%
Tranh bat dong (PS6) 1,2%

To ra minh va nguoi nghe co 14,8% 11,9%
cung gdc nhin (PS7)

Noi dua (PS8) 2,5% 6,8%
Khing dinh hodc cho ring 1,7%
minh biét, quan tam dén nhu

cau ctia nguoi nghe (PS9)

Moi moc va hira hen (PS10) 20,3%
To ra lac quan (PS11) 13,6% 10,2%
L6i cudn ca ngudi néi vanguoi  2,5%

nghe vao cudc (PS12)

Hoi hodc néu Iy do/ Hoi déhop ~ 9,9% 32,2%
tac (PS13)

Co di co lai (PS14) 1,7%
Trao tang va chia sé (PS15) 4,9%

An ti khich 1¢ (PS16) 8,6% 1,7%
Tham hoi chuyén riéng tu

(PS17)
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Sit 3 Sit 4 Sit 5 Sit 6 Total
5,2% 3,8% 1,5%
5,.2% 4,3% 1,3% 2,2%
1,7% 5,1% 2,9%

2,9% 1,3% 6,1%

2,6% 1,2%

0,2%

19,0% 1,4% 4,5% 15,4% 11,2%
3,4% 4,3% 1.3% 2,9%
0,0% 4,3% 9,0% 2,7%
10,3% 4,4%

17,2% 13,0% 19,4%  9,0% 13,6%
0,5%

12,1% 23,2% 6,0% 20,5% 17,0%
1,4% 0,5%
1,7% 1,2%
5,.2% 2,7%
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Sit 1 Sit 2 Sit 3 Sit 4 Sit 5 Sit 6 Total
NS - Chién luwge lich sy 4m
tinh
Hoi dé uém thir (NS1) 13,0% 7,5% 2,6% 3,9%
To ra bi quan (NS2) 26,9%  3,8% 5,1%
Giam thiéu sy ap dat (NS3) 1,7% 17,4% 3,0% 1,3% 3,9%
To ra ton trong (NS4) 1,7% 7,5% 1,5%
Nhan 16i (NS5)
Tranh dé cap dén nguoindiva  6,2% 1,7% 138%  8,7% 1,5% 5,1%
ngudi nghe (NS6)
Néu ra hanh dong de doa thé  1,2% 1,7% 1,4% 16,7% 3,9%
dién nhu mot nguyén tic
chung (NS7)
Str dung danh hoa (NS8) 13,4% 2,2%
N6i cong khai nhu thé nguoi 1,7% 4,3% 10,4%  6,4% 3,9%
néi chiu on nguoi nghe hodc
nguoi nghe khong phai chiu
on nguoi néi (NS9)
Tranh hoi chuyén riéng tu
(NS10)
SUM 100,0 100,0 100,0 100,0 100,0 100,0 100,0
N = Documents 1 1 1 1 1 1 6

2.3.2. Cdc chién luoc lich sw dwong tinh

Hinh 2 cu thé hoa ty 1€ van dung cac chién luge lich sy 4m tinh & Béang 5.

24,1% (70)
19,2% (56)
15,8% (46)
86% (25)
6,2% (18)
41%(12 1% 1D gau 0 3am 1)
3,1% (9
21%0 1796  17%(6)
[ o 0%E
H B = WHD  oowp)
Hoihoic Toralac Toraminh Théhign Moimec  Tang Néi dia Andi Khing Phongdai Déydén Traoting Timkiém Léicusn  COdico  Tranhbdt  Tham hoi
néulydo/  quan vanguoi  tinhnhdn  vahia cudng khich1g  dinh minh ngudi  vachiasé sydong  cdngudi lai ddng chuyén
Hoi dé nghecé  dién dong hen hirng thi quan tim nghe tinh noi va riéng tur
hop tac cinggéc  nhom cho ngudi dén nhu ngudi
nhin nghe cau clia nghe vio
nguoi cudc
nghe

Hinh 2. Céc chién luoc lich su duong tinh dugc su dung.
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C6 thé thay, cac chién lugc duong tinh
duogc st dung rat da dang. Trong do, chién
luge PS13-Hoi hodc néu 1y do/ Hoi dé hop tac
(24,1%), PS11-T¢ ra lac quan (19,2%) va PS7-
T6 ra minh va nguoi nghe c6 cung goéc nhin
(15,8%) la nhiing chién lugc duoc lua chon
nhiéu nhit.

O chién luge PS13, nguoi noéi thuong vién
dén nhiing 1y do than phién, dé mot mit tao su
thoa dang hay ting tinh thuyét phuc cho 10i than
phién, mat khac kéu goi su thdu hiéu tir phia
nguoi nghe. Thi du,

Cdi may dnh nay tao moi mua, may lam
hong thi phai mua lai cho tao cai moi (Sit 1,
Pos. 3)

Bé oi, ¢é nhdc con rii nén bé tranh thii
giri cho con hoc phi @é con ngp nha bé (Sit 3,
Pos. 25)

Da thiea thdy, em mong thdy sé xem lai
diém sé cua em a. Vi em thdy diém ciia em bj
sai. (Sit 5, Pos. 20)

Chién lugc PS13 ciing dugc thé hién &
dang hoi 1y do, hodc dang héi tu tir. Néu dang
hoi 1y do xuat hién phd bién trong nhing tinh
hudng ma & d6 quan hé cua nguoi noi va nguoi
nghe 12 than thiét (Sit 2), dang hoi tu tir xuit hién
trong nhiing hoan canh ma ¢ do6 nguoi ndi va
ngudi nghe c6 thé chua quen biét (Sit 6). Thi du,

May ché con nao di choi sao may khong
bao tao, tao méc me (Sit 2, Pos. 2)

May c6 biét la tao bdn bao nhiéu viéc
khong sao ma may trd xe mugn dir dday (Sit 2,
Pos. 31)

Ban oi, xép hang di chir. Ai ciing dang doi
ma. B ban bdn lim ha? (Sit 6, Pos. 4)

Ban phdi con cua khong? Sao thich
chen ngang hang nguwoi ta dang xép vy (Sit 6,
Pos. 27)

Viéc to ra ngudi ndi va nguodi nghe co
cung goc nhin, quan diém (PS7) ciing duoc ghi
nhan & tat ca cac tinh hudng khao sat. Viéc ding
chién lugc nay thé hién giita nguoi néi va nguoi
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nghe di c6 su thoa thuan truée nhung cudi cing
lai khong dién ra nhu ki vong. Thi du,

Sao em khong tra xe dung gio cho chi?
Chi di dén réi ma (Sit 2, Pos. 8)

N6i mdy gio tra ma gio: méi trd, nguoi gi
khéng cé trach nhiém vay, khéng cé lan sau diu
nha con, tra chia khoa day (Sit 2, Pos. 17)

Bo quén giii tién cho con roi trirong sap
duoi hoc con (Sit 3, Pos. 6)

Bé 0i! Bé chwa giki tién déng hoc phi cho
con g (Sit 3, Pos. 9)

Théng qua chién lugc “T6 ra lac quan”
(PS11), nguoi ndi to ra “ty nhién nhu rudi” hodc
dua ra nhimng khing dinh v6i mirc d6 chéc chian
rat cao. Didu ndy ham y ngudi néi y thic rd vé
su gan giii, than thiét trong mbi quan hé giita ban
than va di tac giao tiép, dac biét 1a trong nhiing
tinh hudng tuong tac voi ban than (Sit 1) hodc
nguoi than trong gia dinh (Sit 3). Trong nhiing
tinh hudng nay, ngudi ndi dua ra dé& nghi giai
quyét van d& mot céach truc dién. Thi du,

Théi dén cho tao di (Sit 1, Pos. 6)

Bé oi giti tién con déng hoc phi voi (Sit 3,
Pos. 10)

Céc d6i tuong khao sat ciing vién dén
chién Iugc PS11 khi mudn ting tinh thuyét phuc
cho 10i dé nghi ham chta trong 10i than phién,
v6i mong mudn van dé than phién duge xur ly
nhanh chéng. O d6, ngudi néi sir dung nhiing
101 khang dinh lac quan, ma khong can vién dén
nhitng yéu t6 thé hién sy giam thiéu cam két cho
phat ngdén ctia minh. Thi du,

Cé oi. C6 chim sai diém con né (Sit 5,
Pos. 26)

Thdy, c6é cé thé xem lai diém cua em
khéng chir thdy, c6 nham diém em roi (Sit 5,
Pos. 21-22)

Bén canh d6, chién lugce PS11 nay ciing t6
ra hitu dung tham chi trong cac tinh hudng ma
ngudi n6éi va nguoi nghe chua c6 su quen biét
(Sit 6), dic biét khi ma 1oi than phién nhim vao
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nhitng hanh vi di nguoc lai véi quy tic chung.
Thi dy,

Ban oi, xép hang di chir. Ai ciing dang
doi ma. B ban bdn lam ha? (Sit 6, Pos. 4)

Ban oi, ban dén sau thi dimg phia diwdi
giup minh. Dieng co chen hang, nhu vdy co hoi
vo duyén. (Sit 6, Pos. 15)

Céc thanh vién tham gia khao sat khong
vién dén chién lugc PS17-Tham hoi chuyén
riéng tu. Co 18 hanh dong 11 n6i than phién da
ge"m lién voi cam xac kho chiu, that vong. Theo
d6, nguoi néi co thién huéng tranh dé cap dén
nhitng yéu t6 khong truc tiép lién quan dén van

dé than phién, nhim tao cho 15i than phién co
tinh chat thang than va di vao trong tdm hon.
Dic biét, cac nghiém thé tré tudi nhu sinh vién
c6 thé cam thay khién cudng khi vira than phién
va vua xen chuyén ca nhan. Tham chi, ¢ nhiing
tinh hudng giao tiép than phién voi nguoi than
trong gia dinh nhu 14 em trai (Sit 2) hodc bd
(Sit 3), chién lwgc Tham hoi chuyén riéng tu
cling khong dugc van dung khi ma mtc d¢ than
mat vén d3 co sin, va viéc tao thém sy gén giii
bang tham hoi riéng tu 12 khong can thiét.

2.3.3. Céc chién luoc lich sw am tinh

Ty 1€ str dung cac chién luge lich sy 4m tinh &
Béng 5 duoc thé hién 16 ¢ Hinh 3.

17% 1) 17% (21)

13% (16) 13% (16)

13% (16)

Tranh dé cap dén Néu ra hanh déng
ngudi néi va nguréi de doa thé dién
nghe nhur mét nguyén
tic chung

Té ra bi quan Giam thidu sy ap N6i céng khai nhu
ait thé ngudi néi chiu
on ngudi nghe
hoéc ngudi nghe
khdng phai chju on
ngudi ndi

13%(18)

7% (9)

Héi 48 uwém thir

5% (6)

I 0% 0 0%

Nhan I6i Tranh héi chuyén
riéng tu

Sir dyng danh hod Téra tén trong

Hinh 3. Cac chién luge am tinh duoc sit dung.

Két qua khao sat cho théy, hai chién luoc
lich sy am tinh dugc cac nghiém thé st dung
nhiéu nhét 1a chién lugc NS6-Tranh dé cap dén
nguoi ndi va ngudi nghe (17%) va NS2-To ra bi
quan (17%).

Chién lugc NS6 dugc van dung khi nguoi
no6i vién dén nhitng yéu t6 bén ngoai, thay vi 1a
dé cap truc tiép dbi tuong tham thoai, nham mot
mat co thé giam 4p luc cho ngudi nghe nhung
mit khac lai van cong khai duge muc dich giao
tiép. Thi du,

B6 oi trwong héi nép tién hoc phi (Sit 3,
Pos. 4)

Gi vy troi, mwon ma khéng cén thin gi
hét. (Sit 1, Pos. 4)

Suyt!! Cho nhé lgi on qua d@o (Sit 4, Pos. 3)

To ra bi quan (NS2) 1a mdt trong nhiing
chién lugc lich sy am tinh ndi bat. Theo do,
nguoi noi thé hién ¥ thirc vé viéc phai lam phién
dbi tac giao tiép thong qua su do du, khong chéc
chin ciia ban than minh vé kha ning tién hanh
hanh dong de doa thé dién. Thong qua do, ngudi
n6i van y nhi thyc hién duge dung y cong khai
muc dich giao tiép. Két qua khao sat cho thay,
chién lugc NS2 xuat hién phd bién ¢ tinh hudng
Sit 5 (trao ddi voi gido vién) khi nguoi néi nam
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giit quyén lyc thip hon so véi nguoi nghe, va
gilta nguoi ndi va ngudi nghe c6 mot khoang
cach xi hoi nhét dinh. Trong tinh hudng nay,
ngudi néi thuong giam thiéu cam két voi phat
ngon cua minh. Thi dy,

Thiea thay c¢6 em nghi diém sé nay c6 sw
nham lan. Em da lam bai day dii va muon dwoc
xem xét lai g (Sit 5, Pos. 7)

Thiea thay/cé, c6 vé diém ciia em nhdip
vao bi nham réi g, mong thdy cé xir Iy lai givp
em. (Sit 5, Pos. 14)

Da cé oi, phin nay hinh nhw c¢6 chdm em
bi nham réi a (Sit 5, Pos. 18)

Ngoai ra, cac chién lugec NS3-Giam thiéu
su ap dat, NS7-Néu hanh dong de doa thé dién
nhu mot nguyén tic chung, NS9-N6i cong khai
nhu thé ngudi noi chiu on, va NS1-Hoi dé uém
thir ciing duoc cac ddi tugng tham gia khao sat
lwa chon thudng xuyén trong cac tinh huéng can
bu dip thé dién 4m tinh cho dbi phuong.

Theo két qua ghi nhan tir khao sat, chién
lugc NS3-Giam thiéu su ap dat té ra hitu dung &
nhitng tinh huéng khi méi quan hé vé quyén lyuc
va khoang cach xa hoi gitta ngudi ndi va nguoi
nghe 12 ngang nhau (Sit 4 — trao d6i véi ban cing
phong). Luc nay, tuy ngudi néi mudn nguoi nghe
thuc hién yéu cdu nao d6 hodc giai quyét van dé
gay kho chiu cho nguoi néi, nhung lai khong thé
tan dung wu thé quyén luc hodc loi thé khoang
cach than thiét trong mdi quan hé. Do d6, ngudi
no6i can tranh ap dit thong qua viée tao 16i thoat
cho ngudi nghe bang nhimng lwa chon hodc viéc
lam “mém hoéa” phat ngon. Thi du,

E may mo hoi I6n d, mé nhé lai xiu di
(Sit 4, Pos. 5)

Néu cdu muén nghe 16n, hdy ding tai
nghe. Néu khong, cdu tdt nhac di. (Sit 4, Pos. 8)

Piéc a ma, gidm cdi dm lwong xi i (Sit 4,
Pos. 18)

Ban oi! Ban ¢6 thé nao tdt nhac di hodc
c6 thé mé am lwong nhé hon dwoc khong. (Sit 4,
Pos. 30)

https://doi.org/10.52111/qn;js.2026.20205

Ciing & tinh hubng Sit 4, ngudi ndi thudng
lwa chon chién lugc NS1-Hoi dé wom thir, nhu
1a mot hanh dong 101 noi gian tiép, nham dua ra
yéu cau giai quyét van dé gay than phién. Thi du,

Ban c6 thé mé bé lai dwoc khong? (Sit 4,
Pos. 10)

M¢é nho dwoc hong ba? (Sit 4, Pos. 26)

Chién lugc NSI nay ciing duoc sir dung
linh hoat trong tinh hudng twong tac véi doi tac
giao tiép ndm giit quyén luc cao hon (Sit 5 — trao
ddi voi gido vién). Thi du,

Thdy, cé cé thé xem lgi diém ciia em
khéng chir thay, cé nham diém em roi (Sit 5,
Pos. 21)

Thay oi, thiy c6 thé xem xét lai diém liic
ndy thdy céng cho em khong a, tai I6p c6 vai
ban trung tén em g (Sit 5, Pos. 25)

O tinh huéng Sit 6 (trao ddi véi mot ban
sinh vién & tiém photocopy), véi quan hé quyén
luc ngang bang, nhung khoang cach xa hoi lai
16n, ngudi ndi hay vién dén chién lugc NS7-Néu
ra hanh dong de doa thé dién nhu mot nguyén
tac chung. Chién lugc nay vira to ra an toan vira
mang tinh thuyét phuc cao, va cling dam bao cho
thé di¢n am tinh cua ddi tac. Thi dy,

Ban oi ché minh dirmg ndy gio moi ban
xép hang dé cho dén lwot g (Sit 6, Pos. 25)

Ban oi muén téi lwgt minh thi phdi xép
hang dirng cho do a (Sit 6, Pos. 10)

Ban oi, minh nén xép hang nhw moi
nguwoi ¢ day nha (Sit 6, Pos. 29)

Khao sat khong ghi nhan sy van dung
chién lwoc NS5-Nhan 16i. Diéu nay co thé xudt
phat tir Iy do nguoi noéi khi than phién khong
thdy hop 1y khi ty d6 18i cho minh, hodc cho
rang ban than minh dang chiu anh hudng tiéu
cuc tir diéu than phién. Pong thoi, nghiém thé
sinh vién c6 thé uvu tién tinh truc tiép, véi mong
mudn sy viée than phién duogc giai quyét. Do do,
khi than phién, ho s& khong chon ha giong bang
cach nhan 18i dé t6 ra y thirc vé viéc lam phién
dén nguoi nghe hodc dé giy chi y cho ngudi
nghe trudc khi than phién.
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Chién luge lich sy am tinh NS10 duoc
dat trong thé twong quan voi chién lugce lich su
duong tinh PS17 (Tham héi chuyén riéng tu).
Thuc ra, viéc tham hoi chuyén riéng tu thuong
tap trung vao cac dé tai vé sirc khoe, cong viéc, an
udng, di lai, dai boi [28]. Viéc tranh hoi chuyén
riéng tu c6 thé dugc thyc hién bang cach ngudi
n6i diéu chinh phat ngon sao cho tao duoc nhiéu
16i thoat, hon 1a ap dat va gay khé cho ngudi
nghe. Theo do, thay vi dua ra cau hoi dong nhu
la “Anh/chi c6 khoe khong?” thi ngudi ndi van
dung chién lugc NS10 nay c6 thé dat cau hoi mo
hon nhu “Anh/chi dao nay nhu thé nao? (How’s
everything?)”. Pay ciing c¢6 thé 1a mot trong
nhirng diém nhédp nhang gitra chién lugc lich sy
duong tinh va lich sy am tinh. Tuy nhién, cling
can luu Y, viéc xac dinh mot chién lugc lich su
1a duong tinh hay am tinh can dua trén tong hiéu
qua lich sy ma phat ngén mang lai.

Nghién ctu nay khong ghi nhan truong
hop chién lugc NS10-Tranh hoi chuyén riéng
tu tir cac nghiém thé tham gia khao sat. C6 thé
cac nghiém thé khong ¢ thoi quen dua chuyén
riéng clia nguoi nghe vao két ciu phat ngon than
phién. Néi cach khac, “Tranh hoi chuyén riéng
tu” khong dugc xem 1a mot lya chon ma 1a mdt
diéu duge mic dinh trong thuc hién hanh dong
101 n6i than phién.

3. KET LUAN

Nghién ctru di dong gép mot goc nhin vé viée sir
dung chién luoc lich su cua sinh vién nguoi Viét
Nam st dung khi thuc hién hanh dong 161 noéi
mang tinh de doa thé dién, cu thé 12 hanh dong
10 n6i than phién truc tiép trong doi séng. Trén
co s& cac phat ngdn than phién thu thap duoc,
chung t6i rat ra nhitng khing dinh: (1) lich sy
duong tinh 1a kénh chu dao, phan anh xu huéng
hop tac, ddng thuan nham giai quyét van dé tir
phia nguoi noi; (2) ¢ binh dién lich su duong
tinh, nguoi noi ura chudng cac chién luge “To ra
lac quan”, “Hoi hodc néu Iy do/ Hoi dé hop tac”
va “To ra minh va nguoi nghe c6 cung goc nhin”;
(3) tiéu chién lugc “Tranh dé cap dén nguoi noi
va ngudi nghe” va “To ra bi quan” 1a sy lya chon
an toan khi c¢6 sy khong cén xtmg vé quyén luc

va khoang cach xa hoi trong quan hé gilta cac
dbi tac giao tiép; (4) trong hanh dong 151 n6i than
phién, “tham hoi chuyén riéng tu”, “nhan 16i”,
va “tranh hdi chuyén riéng tu” dudong nhu khong
gitip 1am giam nhe 10i than phién va khong duoc
y thtre lya chon nhu 1a mét chién luge ma co thé
xem 1a mot diéu duge mic dinh trong giao tiép
than phién; (5) cac nghiém thé ciing c6 ¥ thirc str
dung cac chién lugc lich sy khac nhau trong céc
tinh huéng giao tiép khac nhau nham dat dwoc
muc dich giao tiép ctia minh; tuy vy, cac chién
luge can duoc su dung triét dé hon, duoc phéi
hop voi nhau tdt hon nham tao ra hiéu qua tdi uu
trong tuong tac.

Céc két qua cta nghién ciru nay gitp cing
cd va bd sung quan diém vé chién luoc lich su
cua Brown va Levinson [2] va binh dién pham
tru lich sy duong tinh — lich sy am tinh cua tac
gia Q. Nguyen [26]. Bén canh d6, nghién ctru
ciing c6 nhitng ham ¥ su pham; cu thé 1a tich hop
trong day-hoc ngdn ngit/ ngoai ngit cac chién
lugc ngdn ngit - dung hoc lich su trong giao tiép
no6i chung va khi thuc hién cac hanh dong 161 ndi
de doa thé dién noi riéng; st dung cac tinh huéng
nhp vai trong rén luyén phat trién nang luc giao
tiép; phat trién khung danh gia ning lyc dung
hoc ddi véi nguoi hoc ngdn ngit/ ngoai ngi.

V& han ché, quy mé mau cua nghién ciru
chua duoc mé rong hon va cong cu DCT c6 thé
chua phan anh that sy dﬁy du 161 noi tu nhién, va
nghién ctru chi tap khao sat tai mot co s¢ dao tao
bac dai hoc. Nhitng nghién ctru sau c6 thé mo
rong mau va da dang hoa ving mién, hodc danh
gia tac dong cua can thi€p su pham ngir dung Ién
viéc lya chon chién luge lich sy.

Nhin chung, nghién ctru gop phan 1am rd
c4u hinh chién luoc lich sy trong hanh dong than
phién trong bdi canh giao tiép cta sinh vién Viét
Nam, nhan manh tinh ¥ thirc vé ngir canh cua
chu thé giao tiép, va chung thuc cho viée thiét
ké giang day vé nang luc giao tiép noi chung va
giao tiép lich sy noéi riéng ¢ bac gido duc dai hoc.

CAM KET VE MAU THUAN LQI iCH

Tdc gid tuyén bo nghién ciru nay khong cé xung
dot loi ich.
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Nghién ciru nay dwoe thiee hién trong khuén kho
dé tai khoa hoc cong nghé cdp co so cia Trieong
Pai hoc Quy Nhon véi md s6 T2024.880.51.
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ABSTRACT

This study investigates pragma-linguistic strategies in the categorical dimension of positive politeness and
negative politeness employed by university students when performing the speech act of complaining in their
everyday communicative situations. Data were collected using a discourse completion task (DCT) administered to
30 first-year non-English majors at a university in central Vietnam (QNU). The complaining utterances collected
were analyzed to find out the politeness strategies employed. The findings reveal the use of both politeness
strategy systems, with positive politeness strategies being more prominent in order to maintain harmony and
resolve complaint issues. The distribution of politeness strategies reflects the participants’ sensitivity to contextual
factors. The study provides empirical evidence of the uneven distribution in the choice of politeness strategies for a
particular speech act, highlighting the influence of communicative factors such as topic, power relations, and social
distance between interlocutors on strategy selection. In addition, the findings carry implications for the training
and development of pragmatic competence in language/ foreign language teaching and learning.
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Théng tin b6 sung
Chién ludc lich su trong hanh ddng 16i néi than phién cua
sinh vién tai mét truéng dai hoc é mién Trung Viét Nam

Lé Hiru Loc*, Huynh Thi CAm Nhung

Khoa Ngoai ngit, Truong Dai hoc Quy Nhon, Viét Nam

BANG CAU HOI KHAO SAT

Chung t6i 1ap bang khao sat nay nham phuc vu cho mét dé tai nghién ctiru vé dung hoc véi tya déla
“Nghién citu hanh dong 16i ndi than phién trong giao tiép ciia sinh vién Truwong Pai hoc Quy Nhon”.
Noi dung ciia dé tai 1a khao sat cach thirc sinh vién dua ra 10i than phién trong giao tiép hang ngay. Vi
khong c6 ciu tra 16i dung hodc sai nén chiing toi rat cam kich véi tit ca cic ciu tra 1i tu nhién cia cac
ban. Chung t6i khing dinh s& tuyét dbi giit bi mat danh tinh.

Chan thanh cam on céc ban!

Céc ban vui 1ong doc ki cac tinh hudng sau ddy va viét ra_nhiing gi thwong néi dé than phién
v6i chinh dbi twong dwoc dé cp trong timg tinh hudng dudi day:
1. Nguoi ban than 1am hong chiéc may anh méi ctia ban

--- CHAN THANH CAM ON SU HOP TAC CUA CAC BAN!---

*Tac gia lién hé chinh.
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Giai phap nang cao chat lugng huan luyén ky thuat
ban sung tiéu lién AK cho sinh vién tai Trung tam Giao duc
Quéc phong va An ninh Truong Pai hoc Quy Nhon

Nguyén Thanh Ngoc*, Pham Vin Khuong
Trung tam Gido duc Quoc phong va An ninh, Trieong Pai hoc Quy Nhon, Viét Nam

Ngay nhan bai: 04/09/2025; Ngay swa bai: 21/10/2025;
Ngay nhdn dang: 23/10/2025; Ngay xudt ban: 28/04/2026

TOM TAT

Trong bdi canh can nang cao chét lvong GDQPAN ¢ bac dai hoc nhung diéu kién trang thiét bi con han
ché, nghién ctru nay thir nghiém — dénh gia hiéu qua su pham ctia mo hinh huan luyén k¥ thuat ban sang tiéu lién
AK trong hoc phan GDQPAN 4, phil hgp Thong tu s6 05/2020/TT-BGDDT. Nghién ciru trién khai tai Trung tim
GDQPAN Truong Pai hoc Quy Nhon (04/2024 — 06/2025) trén 600 sinh vién (356 nam, 244 nir) khoa 44 va 49,
phan bo can bang vao nhém thyc nghiém va ddi chimg (mdi nhom 300), dong thoi tham vén 12 giang vién. Can
thiép Kkét hop day hoc tich cuc, luyén tap phan doan va ing dung 05 may ban tap MBT-03. D{r liéu thu thap béng
khao sat va thyc nghiém su pham, phan tich bang SPSS; thang do himg tht hoc tap va kién thirc chuyén mén dat
do tin cay tt (Cronbach’s Alpha 0,85 va 0,89). Két qua cho thdy nhém thuc nghiém cai thién rd rét vé himg tha va
k¥ nang: diém bén trung binh dat 7,85 (SD = 1,12), cao hon 21,7% so voi dbi chung 6,45 (SD = 1,35), khac biét
¢6 ¥ nghia thong ké (t(598) = 12,34; p < 0,001). Két luan, mo hinh dé xudt vira hiéu qua vira kha thi trong bdi canh
co sO vat chét han ché, g6p phén nang cao chét luong day hoc GDQPAN & dai hoc va hd tro muc tiéu xay dung
nén qudc phong toan dan.

Tir khéa: Bin sing AK, hoc tap tich cuc, mé phong MBT-03, hiéu qud sw pham, himg thii hoc tdp.

1. MO PAU dang. Nghi quyét Dai hoi XIII ciia Dang tiép tuc
Gido duc quéc phong va an ninh (GDQPAN) nhén manh tam quan trong ctia cong t’é.C nay, dac
duoc Bang va Nha nudce ta xac dinh la mot noi biét Ia viéc xdy dung va Phét h}ly "thé trgn long
dung khong thé thiéu trong nén gido duc quic gia. dﬁn'j vimg manh trong nén quéc phong toan dan
Mon hoc nay c6 y nghia quan trong, khong chi va nén an ninh nhan dan [2].

gop phan xdy dung nén qudc phong toan dan ma
con hinh thanh & thé hé tré 1ong yéu nudc, ¥ thirc
trach nhiém dbi v6i su nghiép xay dung va bao
vé T qudc. Theo Luat GDQPAN nam 2013 [1],
day la mét mon hoc chinh khoa bét budc trong
hé thong giao duc qudc dan, tir cac truong phd
thong dén cac co s giao duc dai hoc va cao

*Tac gia lién hé chinh.

Email: nguyenthanhngoc@qnu.edu.vn

Trong chuong trinh dao tao sinh vién bac
dai hoc, Hoc phﬁn 4 “K¥ thuat chién d4u bo binh
va chién thuat” (GDQPAN 4) 1a mét trong nhirng
noi dung trong yéu, tap trung vao k¥ ning thuc
hanh chién dau bo binh, trong d6 ky thuat ban
sung tiéu lién AK chiém t6i 22 tiét trong tong sd
60 tiét thyc hanh. Tuy nhién, Khi nhom nghién
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ctru thyc hién khao sat thyc tién tai Truong Pai
hoc Quy Nhon, cong tac huan luyén ndi dung niy
van con tn tai nhiéu bt cap. Phéan 16m sinh vién
chua thuce su c6 hung thu, ky nang thuc hanh con
nhiéu han ché, dua dén két qua kiém tra thuong
chua dat yéu ciu cao. Mot trong nhitng nguyén
nhan chinh la do sinh vién da hoc qua chuong
trinh GDQPAN cap THPT nhung thoi gian hoc
ngén, co s& vat chit thiéu thén, khién kién thurc
va k¥ ning thuc hanh gan nhu méi hoan toan khi
cac em budc vao dai hoc.

Nghién ciru nay duogc tién hanh voi muyc
dich khic phuc nhitng han ché néu trén, trén co
s& tong quan va hé théng hoa co so 1y ludn vé
phuong phap day hoc k¥ thuét ban sting tiéu lién
AK, dong thoi danh gia thyuc trang khach quan
va chu quan tai Trung tdam GDQPAN. Tu do,
dé xuat mot hé thong giai phap su pham toan
dién, kha thi va phu hop bdi canh. Hé thong
giai phap s& duoc kiém chimg théng qua thyuc
nghiém su pham ddi v6i sinh vién hoc tdp mon
hoc GDQPAN tai Trung tdim GDQPAN Truong
Pai hoc Quy Nhon, nhim xac dinh phuong an
t6i wu va gop phan nang cao chit luong day —
hoc GDQPAN trong giai doan hi¢n nay.

2.CO SO LY LUAN
2.1. Ly luén vé phwong phap day hoc GDQPAN

Phuong phap day hoc noéi chung la tong hop
cac cach thirc hoat dong cua thay va tro trong
qua trinh day hoc, nham thyc hién tt cac nhiém
vu giao duc [3]. Trong d6, nguoi thay dong vai
tro cha dao, t6 chire va diéu khién, con nguoi
hoc phai gitt vai tro tich cuc, chi dong tiép thu
kién thie va ky nang. P6i voi mén GDQPAN,
phuong phap giang day khong chi truyén tai kién
thirc ma con hinh thanh k¥ nang, phdm chét nhan
cach va ¥ thirc bao vé To qubc [4]. Cac nguyén
tac su pham cdt 18i phai dwoc tuan thu trong quéa
trinh giang day k¥ thuat ban sing AK bao gom:
- Nguyén tic hé thong: Doi hoi noi dung
giang day va phuong phap tién hanh phai co tinh
ké hoach va trinh ty logic. Giang vién can xay
dung ké hoach chi tiét dé sinh vién nim chic

https://doi.org/10.52111/qn;js.2026.20206

kién thirc va k¥ ndng mot cach toan dién, khong
bi hong kién thirc.

- Nguyén tic ciing cb: Viéc huin luyén
ky thuat ban stiing 1a qua trinh rén luyén cac phan
xa ¢ diéu kién. Do do, cac dong tac phai dugc
lap di lap lai nhidu lan dé tré nén thuan thyc va
viing chic. Hoc dén dau thuc hanh dén do, cung
cb kién thire cii dé tiép thu kién thirc méi.

- Nguyén tic trye quan: Giup ngudi hoc
tiép thu thong tin hiéu qua hon théng qua nhiéu
giac quan. V&i mot mon hoc phtc tap nhu ki
thudt ban sung, viéc két hop giita 101 giang va
dong tac mau 1a vo cing cén thiét. Giang vién
can sir dung md hinh, tranh anh va phim tu li¢u
dé minh hoa, cu thé hoa noi dung bai hoc.

- Nguyén tic thwe tién: Phuong phap
giang day phai phu hop véi dbi tuong, gidi tinh,
trinh do va diéu kién thuc té ctia co s& vat chat,
san bdi. Giang vién can cai tién phuong phép,
khoi goi sy tham gia tich cyc cia sinh vién, déng
thoi tao ra moi truong luyén tdp nghiém thc,
ky luat.

Phuong chdm xuyén sudt trong huén luyén
k¥ thuat ban sing AK 1a "chic tir co' ban". Diéu
nay nhan manh rang nén tang ky thuat viing chéc
la tién dé dé xay dung y chi va niém tin, gitp
ngudi bin dat két qua cao trong thuc hanh [5].
2.2. Pinh hwéng gidng day k§ thuit bin sing
ticu lién AK
Trong khuon kho hoc phan GDQPAN 4, mo-dun
k¥ thuat bin sing AK duoc thiét ké nhiam phat
trién nang lyc tong hop cho ngudi hoc.

Vé muc tiéu, mo-dun huéng dén trang bi
hé théng tri thire 1y thuyét nén tang vé nguyén
1y vii khi, Iy thuyét ban va quy tic an toan, dong
thoi hinh thanh k¥ ning thuc hanh déng bo, bao
dam sy két hop nhuan nhuyén gitra trang thai
tam 1y vitng vang va thao tic van dong chuan
xac trong timg yéu linh, dong tic ban.

Vé ndi dung, chuong trinh dugc cau triic
theo logic su pham, chuyén héa tir tri thic 1y
thuyét sang k¥ ning thuc hanh thong qua mot

92 | Tap chi Khoa hoc Triwong Pai hoc Quy Nhon, tap 20, sb 2, tr. 91-101, 2026



Xl KHOA HOC

TRUONG PAI HOC QUY NHON

chudi cac nhiém vu hoc tip c6 do phirc tap
tang dan.

Vé phuwong phap, giang vién van dung t6
hop cac phuong phap day hoc tich cuc nhu truc
quan, 1am mau, luyén tap phan chia va tong hop,
két hop tmg dung cong nghé md phong cua thiét
bi MBT-03 dé t6i vu hoéa qua trinh tiép thu va
cung cp phan hdi tirc thoi [6].

Hinh thirc t6 chire dugc da dang hoa tir
1én 16p tép trung, luyén tap theo phan doi dén
huén luyén ca biét hoa.

H¢ thong kiém tra, danh gia tich hop ca
danh gia qua trinh va danh gia tong két, sir dung
rubric lam cong cu do luong khach quan cac tiéu
chi vé an toan, k¥ thuat dong tac va hi¢u qua bén,
dwa trén su d6i chung gitra minh ching quan sat
va dit ligu s héa.

3. PHUONG PHAP NGHIEN CUU
3.1. Phuong phap tiép cin

Nghién ciru van dung phuong phap tiép can
hén hop (mixed-methods), két hop dinh luong
va dinh tinh nhdm phan anh khach quan va toan
dién thuc tién day hoc. Thiét ké trudc — sau thuc
nghiém c6 nhém dbi ching song song duoc sir
dung dé so sanh hi¢u qua goi can thiép (day hoc
tich cuc, luyén tap phan doan, ting dung thiét bi
MBT-03) véi phuong phap truyén thong trong
mo-dun k¥ thuat ban sung AK thudc hoc ph?m 4
(HP4).

3.2. Phwong phap nghién ciru

3.2.1. Nhom phuong phap nghién cuu ly lugn
Tién hanh téng quan, phan tich va hé thong héa
tai liéu vé day hoc k¥ thuat ban siing; dic diém
tam 1y — nhan thuc cua sinh vién GDQPAN; cac
van ban/quy dinh hién hanh. Pong thoi, phan
tich ni dung chuong trinh HP4 dé x4c dinh muc
tiéu, chuan dau ra va tiéu chi danh gia nang luc
thuc hanh.

3.2.2. Nhém phwong phap nghién ciru thiee tién

Khao sat bang phiéu hoi dugc thiét ké dé thu thap
thong tin vé thé trang tu bdo cdo, hiing tht hoc

tap va nhan thuc kién thuc chuyén mon cuta sinh
vién, dong thoi lay ¥ kién giang vién vé tinh kha
thi va hiéu qua cia giai phap. Quan sat su pham
¢6 cAu triic nham ghi nhan thai d9, ky luat thao
truong va chét lugng dong tac, st dung phiéu
quan sat va rubric ning lyc thong nhat. Phong
van sau 12 giang vién/can bd quan 1y gitp bd
sung bdi canh trién khai va khuyén nghi chuyén
mon. Thuc nghiém su pham dugc td chirc voi
hai nhom song song (thuc nghiém/dbi chimg),
luyén tap theo ké hoach 22 tiét véi toi da 05 may
MBT-03. Hi¢u qua can thi¢p dugc danh gia theo
thiét ké trudc — sau, dua trén diém bai ndm bin
c6 bé ti (AK) theo quy dinh hi€n hanh; d(‘A)ng thoi
chim céc tiéu chi bd tro gdm bao dam an toan,
tu thé — dong tac va mac do tuan thi quy trinh.
Cach tiép can nay phan anh dong thoi két qua
cudi cung va chét lugng thuc hién k¥ thuat.

3.2.3. Phurong phdp thong ké todn hoc

Dir liéu dugc xtr Iy bang SPSS véi thong ké mo
ta (trung binh, d léch chuin, phuong sai) va
kiém dinh t-test d& so sanh trong nhom va giita
nhom. D6 tin cay thang do dugc kiém dinh bang
Cronbach’s Alpha; cac thang do dat ngudng
chap nhan bao dam tinh nhat quan noi tai cho
phan tich suy luan.

3.3. Pham vi nghién ciru

Vé ndi dung, nghién ctru tap trung vao mo-dun
k¥ thuat ban stng tiéu lién AK trong HP4 (muc
tiéu, ndi dung, phuong phap to chirc day hoc,
kiém tra — danh gi4 va hiéu qua can thiép). V&
khong gian, nghién ctru dugc trién khai tai Trung
tam GDQPAN Truong Pai hoc Quy Nhon. V&
thoi gian, thuc hién tir 04/2024 dén 06/2025; dbi
tugng gém 600 sinh vién (356 nam, 244 nir) cia
khoa 44 va 49, phan bd can bang vao hai nhom
thuc nghiém va dbi chimg.

4.KET QUA VA THAO LUAN
4.1. Phin tich thuc trang ban dau

Dit liéu tién thuc nghiém trén 600 sinh vién thudc
hai khoa 44 va 49 (356 nam, 244 nit) cho thiy
hai nhom nghién ctru trong dwong vé dic diém
dau vao. Mirc himg thu hoc tap do bang thang
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Likert 5 mtrc c6 d¢ tin cay Cronbach’s Alpha =
0,85; diém trung binh 3,08 (SD = 0,92) & nhém
thuc nghiém va 3,03 (SD = 0,89) & nhoém dbi
chung; kiém dinh t(598) = 1,12; p = 0,26 xac
nhan khong c6 khac biét cé y nghia, trong khi
trén 60% sinh vién chon muc Binh thuong/
Khong himg tha — Chan ghét. O cam nhéan do
kho, diém trung binh lan luot 3,65 (SD = 0,95)
va 3,62 (SD = 0,93); thang do c¢6 Alpha = 0,89,
v6i trén 60% danh gia Kho/Rat kho; cac nit that
ndi bat 13 thoi luong luyén tap con it (72%) va co
so vat chit han ché (65%).

Bén canh do, thé trang va thi luc co thé
tac dong dén chét lwong ngim bén: chiéu cao TB
158,2 cm, can nang TB 52,1 kg (nir 45,6 kg), ty
1¢ can 18,5% (mirc can TB 3,2 dibp). Vé ngudn
luc, Trung tam hién c¢6 05 may MBT-03, 1a rang
budc quan trong khi thiét ké to chirc luyén tap.
Téng hop céc chi dau trén khang dinh mit bang
htng tha ban dau con han ché, do kho cam nhan

cao va gidi han vé thoi gian — phuong tién; day la
cdn ctr tryc tiép dé hinh thanh cic nhom giai phap
& muc 4.2 va kiém ching hiéu qua tai muc 4.3.

4.1.1. Thé trang va hitng thii hoc tdp

Két qua khao sat ban dau vé thé trang cho thay
chiéu cao trung binh cua sinh vién 1a 158,2 cm
(nam: 165,4 cm, SD=5.8; nir: 152,3 cm, SD =4.9)
va can nang trung binh la 52,1 kg (nam: 58,7 kg,
SD = 7.2; nit: 45,6 kg, SD = 6.1), anh hudng
dén kha ning ngdm bin cua sinh vién. Diéu nay
c6 thé gay kho khan khi thyc hién cac dong tac
k¥ thuat doi hoi thé Iuc va sy 6n dinh. Ty 1¢ sinh
vién méc céc bénh vé mat, dac biét c6 18,5% sinh
vién bi cén thi (trung binh 3,2 dioptre, SD = 1.4),
la mot trd ngai 16n cho viée ngém ban chinh xac.

Dé danh gia hing thu hoc tap, ching toi
st dung thang do 5 mtrc d6. Dt li¢u khao sat
trude thue nghiém cho thiy mirc do himg tha cua
c4 hai nhom déu & mrc thap.

Bang 1. Himg tha hoc tap ndi dung k¥ thuat ban sing tiéu lién AK (N=600).

Ay gt . , Binh Khong . . .
B Rat hirng | Hung thu . ., ~ | Chan ghét | Trung binh | Phwong
Nhom B thwong n | hing thu n .
thu n (%) n (%) n (%) (SD) sai
(%) (%)
. 120
Thyc nghiém (300) | 25 (8,3%) | 75 (25,0%) (40.0%) 60 (20,0%) | 20 (6,7%) | 3,08 (0,92) 0,846
, U7
. 125
boi chung (300) | 21 (7,0%) | 70 (23,3%) 41.7%) 65 (21,7%) | 19 (6,3%) | 3,03 (0,89) 0,792
, 170

Phan tich bang 1: Bang 1 ghi nhan muc
htng tha hoc ndi dung k¥ thuat ban sing AK
trudc thyc nghiém trén 600 sinh vién, do béng
thang Likert 5 muc; thang do dat Cronbach’s
Alpha = 0,85, bao dam d¢ tin cdy cua cong cu.
Két qua cho thdy diém trung binh himg thu
cua nhom thyc nghiém = 3,08 (SD = 0,92) va
nhom déi chimg = 3,03 (SD = 0,89); kiém dinh
t(598) = 1,12; p = 0,26 xac nhan khong c6 khac
biét ¢6 y nghia giita hai nhom tai thoi diém xuat
phat. V& phan bd, hon 60% sinh vién & ca hai
nhom chon “Binh thuong” (khoang 40 — 41,7%)
hodac “Khong hung thu/Chan ghét” (khoang

https://doi.org/10.52111/qn;js.2026.20206

Nguon: Tdc gid tir tong hop tir khao sat

26,3 —27,7%). Piéu nay cho thay hing thi nhin
chung chua cao va van con du dia dé nang l1én
thong qua diéu chinh phuwong phéap va t6 chirc
luyén tap. Bang s6 liéu dong thoi cho thiy hai
nhém tuong dwong trudc can thiép, tao nén tang
tin cdy dé danh gia tac dong cua cac giai phap
tang hing thu va cai thién hi€u qua hoc tap ¢ cac
muc tiép theo.

4.1.2. Kién thirc chuyén mon

Thang do Likert 5 mtrc cam nhan d6 kho khi hoc
k¥ thuat ban sting c6 hé s Cronbach's Alpha 13
0.89, cho théiy di liéu thu thap co d6 tin cay cao.

94 | Tap chi Khoa hoc Triwong Pai hoc Quy Nhon, tap 20, sb 2, tr. 91-101, 2026



Xl KHOA HOC

TRUONG PAI HOC QUY NHON

Bang 2. Cam nhan kho khan khi hoc k¥ thuat ban sang tiéu lién AK (N = 600).

. Binh L ox
i Rat khé n i fn Khéng kho | Ratdén Trung Phuong
Nhom Khé n (%) | thwong n . .
(%) n (%) (%) binh (SD) sai
(%)
Thuc nghi¢m (300) | 75 (25,0%) | 105 (35,0%) | 90 (30,0%) | 25 (8,3%) | 5(1,7%) |3,65(0,95)| 0,902
Ddi chig (300) 80 (26,7%) | 100 (33,3%) | 85(28,3%) | 27 (9,0%) | 8(2,7%) |3,62(0,93)| 0,865

Phdn tich bang 2: Phan tich dir liéu tién
kiém cho thay mirc d¢ khé khin cam nhén cua
ngudi hoc ¢ cd nhom thyc nghiém (M = 3,65;
SD = 0,95) va nhom dbi ching (M = 3,62;
SD = 0,93) déu ¢ ngudng cao. Kiém dinh t-test
cho méau dgc 1ap khang dinh su khac biét giita hai
nhom 13 khong c6 y nghia théng ké (1(598) = 0,45;
p = 0,65), qua d6 thiét 1ap mot nén tang twong
ddng khach quan dé danh gia hiéu qua can thiép
vé sau. Thang do dugc st dung c6 dd tin cay cao
(Cronbach’s Alpha = 0,89), bdo dam gia tri cua
cac suy luan thong ké.

Dang chi ¥, phan tich sau hon vé nguyén
nhan chi ra rang kho khin cua ngudi hoc chu
yéu xudt phat tir cac yéu t6 ngoai sinh - cy thé Ia
thoi gian luyén tap khong da (72%) va han ché
vé co s& vat chit (65%) - thay vi tir ban chét ndi
tai cia ndi dung hoc thuat. Phat hién nay khong
chi cing ¢ co so thuc ching cho cac ham ¥ su
pham da dugc dé xuAt ma con nhin manh sy can
thiét cua viéc t6i wu hoa diéu kién t6 chirc va
phuong tién day hoc nhim nang cao hiéu qua
huén luyén.

4.2. H¢ théng giai phap dé xuit

Dua trén két qua phan tich thuc trang huin
luyén ky thuat ban sung tiéu lién AK tai Trung
tam GDQPAN Truong Pai hoc Quy Nhon
(Muc 4.1), chung t6i dé xuat mot hé thong giai
phéap su pham nham khic phuc cac han ché vé
himg thi hoc tap (68% sinh vién cho rang phuong
phap day khong hap dan, 62% thay ndi dung kho
khan, Bang 1) va hi€u qua thuc hanh (thoi gian
luyén tap it: 72%, co so vat chat thiéu thén: 65%,
Bang 2). Cac giai phap dugc xay dung dua trén
co so 1y luan su pham (Muc 2), ¥ kién chuyén

Nguon: Téc gia tw tong hop tir khao sdt

mon tir 12 giang vién (Phu luc 3), va cac nguyén
tac huin luyén theo Théng tu sb 05/2020/TT-
BGDDT cua Bo Giao duc va Pao tao [5]. Hé
thdng giai phap duoc chia thanh ba nhém chinh,
voi muc tiéu cai thién hung tha hoc tap (tang
31%) va hi€u qua thyc hanh (tang 21.7%), nhu
da chung minh qua thuc nghiém (Muc 4.3).

4.2.1. Nhom giai phap tao hing thu hoc tdp

Thyc trang cho thay hon 60% sinh vién chi cam
thdy “Binh thudng” hoic “Khong hing tha/Chan
ghét” véindi dung ky thuat bin sung AK (Bang 1),
chi1 yéu do phuong phap giang day thiéu hép dan
va ndi dung kho khan. Dé giai quyét, ching toi
trién khai cac giai phap sau:

- P6i méi phuwong phap day hoc theo
hwéng tich cwe: Chuyén tir phuong phéap truyén
giang thu dong sang phuong phap ldy nguoi hoc
lam trung tdm, khuyén khich sinh vién tham gia
thao luan va dat cau hoi. Vi du, trong 6 tiét ly
thuyét co ban, giang vién t6 chic cac budi dam
thoai dé sinh vién chia sé kho khan khi thyc hanh
ngim bén, tir d6 diéu chinh ndi dung giang day
phii hop véi trinh d9 va thé trang cua sinh vién
(chiéu cao trung binh: 158,2 cm; 18,5% mic can
thi, Muc 4.1.1).

- Long ghép cac tro choi twong tac: TH
chure cac hoat dong nhu “Thi ngém bén nhanh”
trén may bén tap MBT-03, duoc trién khai trong
10 tiét nang cao (Hinh 2, Phu lyc 4). Mdi t6 5
sinh vién thi dua dat diém ngim bin cao nhit,
v6i két qua dugc hién thi thoi gian thyc trén may
MBT-03. Hoat dong nay khong chi ting tinh
canh tranh ma con giam ty I¢ sinh vién “Chan
ghét” tir 6,7% xudng dudi 2% (theo khao st sau
thuc nghiém, Muc 4.3).
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- Sir dung bing rén va khiu hiéu cb
dong: Trang tri khu vuc luyén tap bang cac khau
hiéu nhu “Chéc tir co ban, viing vang ky ning”
hodc “Tap trung, chinh xac, chién thing”. Cac
khau hiéu nay duoc dit tai 5 diém tap sir dung
may MBT-03, tao khong khi hoc tap soi ndi va
tang y thirc ky luat.

- Tang cwdng twong tac giira gidng vién
va sinh vién: Nham kién tao hing thu théng qua
viéc tang cuong tuong tac su pham, giai phap
huin luyén c4 biét hoa duoc trién khai. Hoat
dong nay tap trung vao viéc cung cip phan hoi
kién tao va hiéu chinh k¥ thuat ca nhan, dua trén
su phéan tich khoa hoc cac dir li¢u khach quan
tir thiét bi mé phong MBT-03 va minh chung
truc quan. Chuong trinh dugc thiét ké wu tién
cho nhitng nguoi hoc c6 nhu cau hd tro dic biét,
ddng thoi tich hop cac bai tap b trg nham cing
c¢b nang luc thé chat nén tang, qua do giai quyét
cac rao can hoc tap mdt cach c6 muc ticu.

Y nghia khoa hoc: Cac giai phap nay giup
tang hirng tha hoc tdp tr mac trung binh 3.08
(SD =0.92) 1én 4.12 (SD = 0.78) & nhom thyuc
nghiém (Muc 4.3), phu hgp v6i nghién ctru cua
Nguyén Cong Khanh (2008) vé vai tro cua dong
luc ndi tai trong gido duc. Su céi thién nay tao
nén tang tam 1y viing chéc, giup sinh vién tiép
thu k¥ nang thuc hanh hiéu qua hon.

4.2.2. Nhém gidi phdp cdi tién phirong phdp
giang day va luyén tdp

Két qua khao sat cho thay thoi lugng luyén tap
con it va co s& vat chat thiéu thon 13 hai rao
can ndi bat (Bang 2); dong thoi, nhidu y kién
ghi nhén cach t6 chirc va phuong phap day hoc
chwa dii hap dan. Tir d6, nhom giai phap nay tap
trung da dang hoa phuong phap, t6i vu hoa luin
chuyén diém tap, va nang chét lugng sura tap tai
chd trén thiét bi MBT-03.

- Két hop da dang phwong phip giing
day: Trong 6 tiét co ban, giang vién st dung
phuong phap thuyét trinh dé gidi thiéu cdu tao
sing AK, két hop véi phuong phap phan tich
dé giai thich cac 16i ngdm bén phd bién (vi du:

https://doi.org/10.52111/qn;js.2026.20206

ngim sai do anh hudng cua gio, Muc 2.2). Trong
10 tiét nang cao, phuong phap dam thoai duoc
ap dung dé thao luan vé ky thuat ndm bin, két
hop véi trinh bay truc quan qua video minh hoa
va mo hinh sung AK. Cac phuong phap nay duogc
trién khai theo quy trinh chi tiét trong Hinh 2
(Phu luc 4).

- T chirc luyén tip linh hoat theo ddi
hinh: Luyén tdp dugc chia thanh ba cép do:
trung doi (30 — 40 sinh vién), tiéu doi (9 — 10 sinh
vién), va t6 (5 sinh vién). Quy trinh lun chuyén
diém tap dugc minh hoa trong Hinh 1, véi mdi t6
thyc hanh 15 phut tai 3 diém tap:

Piém tdp 1: Ngam ban trén may MBT-03,
tap trung vao dudng ngim co ban.

Piém tdp 2: Luyén tap dong tic nam ban
c6 gia sting, dam bao tu thé 6n dinh.

Piém tip 3: Lay duong ngim co ban
khong dung thiét bi hd tr, tap trung vao ky thuat
ca nhan.

Trong nhom giai phap cai tién phuong
phap giang day va luyén tap, to chirc bam sat diéu
kién thuc té ciia Trung tam: t6i da 05 MBT-03;
ndi dung AK 22 tiét bé tri 4 tiét/budi, 2 budi/ngay
(8 tiét/ngay). Mdi ngay 20 t6 (5 SV/t6, ~100 SV)
ludn phién qua cac diém tap; thiét bj duoc khai
thac hi¢u qua theo lich luan phién, thoi gian cho
giam, giang vién stra sai tic thoi theo dir liéu
thiét bi MBT-03, tién dan tir luyén tap timg cir
dong, timg phan doan dén toan bai. Cach bd tri
nay bao dam 300 SV nhom thuc nghiém hoan
thanh du 22 tiét dung tién d9, khong qua tai thiét
bi, déng thoi tao nén cho trién khai hiéu qua cac
k¥ thuat day hoc tich cuc.

- Phwong phap sira tap hiéu qua: Giang
vién stra sai truc tiép trén may MBT-03, sir dung
khau 1énh nhu “Giit chic bang sing” hoic “Diéu
chinh diém ngam” dé hudng dan sinh vién. Dong
tac mau duoc trinh dién béi giang vién hodc doi
mau (3 sinh vién gioi), két hop binh tap nhom dé
sinh vién ty danh gia 16i. Phuong phap nay giam
ty 1¢ 16i ngam ban tir 35% xudng 18% & nhom
thuc nghiém (Muc 4.3).
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Y nghia khoa hoc: Cac giai phap nay dam
bao sinh vién nam viing k¥ thuat tir co ban dén
nang cao, tuan thu phwong chdm “chic tir co
ban”[4]. Viéc to chirc luyén tap linh hoat tbi uu
hoa thoi gian va co s¢ vat chat, phu hop véi quy
md 600 sinh vién va 05 may MBT-03.

4.2.3. Nhom giai phap wng dung cong nghé
ho tro

Tan dung may ban tap MBT-03: Mdi sinh vién
trong nhom thuc nghiém duoc thyc hanh it nhat
2 gio trén may MBT-03 trong 22 tiét thuc hanh,
v6i phan hoi thoi gian thuc vé dudng ngam va
diém cham. May MBT-03 duoc cai dat ¢¢ mo
phong muc tiéu c¢b dinh ban ngay, phu hop véi
no6i dung bai ban 1B.

- Tich hgp cong nghé thong tin: Sir dung
bai giang dién ti (PowerPoint) va video minh
hoa dé giai thich cau tao sing AK va cac 15i
ngam ban phd bién. Cac video nay dugc phat tai
cac budi Iy thuyét va luu trit trén hé thong hoc
tap truc tuyén cta Trung tim GDQPAN.

- Phan hoi thoi gian thye: May MBT-03
ghi lai dit liéu ban cua ting sinh vién (gbc ngam,

diém cham, d6 6n dinh), cho phép giang vién
phan tich va sta 15i ngay lap tirc. Vi duy, sinh
vién méc 16i “ngdm léch tam” dugc huéng dan
diéu chinh ngay tai diém tap 1, gitp cai thién do
chinh xac 1én 25% (Muc 4.3).

Y nghia khoa hoc: Ung dung cong nghé
gitip ting hiéu qua huan luyén, v6i diém trung
binh cua nhom thuc nghiém dat 7.85 (SD = 1.12),
cao hon 21.7% so v6i nhém ddi ching (6.45,
SD = 1.35, Bang 3). Céc giai phap nay khic phuc
han ché vé co s& vat chét va nang cao tinh tryc
quan, pht hop v&i nguyén tic su pham tric quan
(Muc 2.1).

Céc giai phap trén da duoc kiém chimg
thong qua thuc nghiém su pham véi 300 sinh
vién nhom thyc nghiém va 300 sinh vién nhém
d6i ching, thyuc hién tir thang 04/2024 dén thang
06/2025 tai Trung tdim GDQPAN Truong Dai
hoc Quy Nhon. Két qua thuc nghiém (Muyc 4.3)
cho thay cac giai phap khong chi c6 co so khoa
hoc ma con kha thi vé mit thuc tién, gop phan
nang cao chét lugng hudn luyén k¥ thuat ban
stng tiéu lién AK, dap Gmg yéu cau ciia Thong tu
05/2020/TT-BGDDT.

So d0 luan chuyén luyén tip theo ddi hinh tiéu ddi

Piém tap 1
Noi dung: Ngadm ban bang MBT-03
Phuong phap: Ca nhan tu luyén, GV sua sai
Thei gian: 15 phat
Phu trach: Giang vién/Té trudng

Luan chuyén
—

biém tap 2
N&i dung: Béng tac nam ban cé gia sung
Phuong phép: T6/nhém luyén tap, binh tap
Thai gian: 15 phut
Phu trach: Té truéng

Luan chuyén

Biém tap 3
N&i dung: Lay duéng ngdm co ban bdng MBT-03
Phuong phép: Ca nhan nghién ctu, nhém hé trog
Thai gian: 15 phiat
Phu trach: Giang vién/Té trudng

Thoi gian tong: 45 phiit (3 tram x 15 phiit) | Quy mé: 1 tiéu doi (9 - 10 SV)

Hinh 1. Luén chuyén diém luyén tap theo doi hinh tiéu doi.

Quy trinh giang day chi tiét dugc minh
hoa trong Hinh 2, véi ké hoach cu thé va co ché

luan chuyén diém tap dugc trinh bay trong Phu
luc 3.
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Giai doan 1: Co ban (6 tiét)
Gi6i thiéu cu tao sung AK

K thuat cAm sting, ngam ban
Lam quen may MBT-03

Giai doan 2: Nang cao (10 tiét)
Luyén ngam ban, ban thir
Trd choi "Thi ngdm ban nhanh"
Stra 16 tryc tiép

%.

Giai doan 3: Tong hop (6 tiét)
Thuc hanh tong hop bai 1B
Stra 16i cudi cling
Kiém tra thyc hanh

Hinh 2. So dd quy trinh giang day k¥ thuét bin sung tiéu lién AK (22 tiét thuc hanh).

4.3. Két qua thuc nghiém va thio luin

Sau 20 tiét hoc 4p dung hé thdng giai phap
méi, két qua kiém tra thuc hanh cua nhom thuc

nghiém va d6i chimg cho thiy su khac biét co y
nghia thong ke.

Bang 3. Két qua thuc hanh bén sung tiéu lién AK sau thuc nghiém (N = 600).

Khong dat | Trung Phwong

Nhom Giéin (%) | Kha n (%) | Datn (%) n (%) binh (SD) sai t-test (p)
. 12.34
Thuc nghiém (300) | 105 (35.0%) | 135 (45.0%) | 54 (18.0%) | 6(2.0%) |7.85(1.12)| 1.254 (<0.001)

Déi ching (300)

45 (15.0%) | 120 (40.0%) | 105 (35.0%) | 30 (10.0%) | 6.45 (1.35)| 1.822 -

Phan tich bang 3: Trén mau 600 sinh vién
sau 22 tiét huin luyén, nhom thyc nghiém dat
trung binh 7,85 (SD 1,12), cao hon nhom ddi
chimg 6,45 (SD 1,35); chénh 1,40 diém, xap xi
21,7%, véi kiém dinh t(598) = 12,34; p<0,001.
Phan b thanh tich ciing dich chuyén 13 rét: &
nhom thue nghiém 35% gidi, 45% kha, 18% dat,
2% khong dat; trong khi nhom d6i chimg tuong
g 15%, 40%, 35%, 10%. Do bién thién thap
hon ¢ nhom thuc nghiém (phuong sai 1,254 so
v6i 1,822) cho thiy két qua 6n dinh hon; woc
luong ¢& hiéu ung Cohen’s d = 1,13 cho thiy
tac dong ¢ mirc rat 16n. Nhin tong thé, goi can
thiép - két hop day hoc tich cuc, luyén tip phan
doan va tng dung thiét bi MBT-03 - khong chi
nang diém trung binh ma con kéo phan b vé
phia Gi6i/Khé va thu hep nhém Khong dat, qua
d6 khang dinh hiéu qua su pham trong diéu kién
nguén Iuc hién co.

Biéu d6 1 minh hoa két qua thuc hanh bin
sting tiéu lién AK ctia hai nhom sinh vién sau
khi 4p dung hé thng giai phap huan luyén méi.
Nhém Thyc nghiém dat diém trung binh 7.85,
cao hon déng ké so v6i nhom Dbi ching chi dat
6.45. Khoang cach chénh léch 1a 1.4 diém, tuong
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Nguon: Téc gid tir tong hop tir khdo sat

5 . P

Diém trung binh

Thyc nghiém Doi ching

Biéu dé 1. Biéu dién két qua hoc tap cua hai nhom

sau thuc nghiém.

ung muc tang khoang 21.7% so vdi nhém hoc
theo phuong phap truyén thong.

Diéu nay khing dinh ring cac giai phap
su pham moi (d6i méi phuong phap giang day,
tang cuong luyén tap phan doan, két hop may
MBT-03) da mang lai hiéu qua rd rét. Gia tri
kiém dinh thong ké (t=12.34, p<0.001) cho thiy
su khac biét nay co y nghia théng ké rit cao,
khong phai ngau nhién.

Y nghia khoa hoc: Biéu dd nay chimg
minh hiéu qua thuc tidn cua giai phap dé xuat
trong viéc nang cao ky ning bin sung va cai
thién thanh tich hoc tap cia sinh vién.
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H

N w &

Diém trung binh (thang 5)

0

Thye nghidm Dé&i chimg

Biéu d6 2. So sanh muc do himg thu hoc tap cua hai
nhom sau thyc nghiém.

Biéu dd 2 so sanh muc do himg thi hoc
tap cua hai nhom sau thuc nghiém. Nhom Thue
nghiém c6 diém trung binh 4.12/5, cao hon rd
rét so voi nhom Déi chimg chi dat 3.03/5. Diéu
nay phan anh sy thay doi tich cuc trong thai do
hoc tap cua sinh vién khi duoc tiép cin phuong
phap giang day méi. Trong khi nhém ddi chimg
van duy tri mirc himg thii trung binh (chi “binh
thuong”), nhém thuc nghiém da nang 1én muic
“htmg tha” dén “rat hiung tha”.

Su khac biét nay cho thiy giai phap khong
chi cai thién k¥ ning ma con tac dong dén dong
co va tam ly hoc tap cua sinh vién.

Y nghia khoa hoc: Két qua biéu do 2
khang dinh riang viéc d6i moi phuong phap day
hoc va tng dung cong nghé trong huan luyén tao
ra dong lyc nodi tai, giup sinh vién hoc tap chu
dong va tich cyc hon.

Tong két phan tich biéu do 1 va 2: Hé
thong giai phap su pham di dem lai hiéu qua
hai chiéu, biéu d0 di truc quan hoa su khac biét
1o rét vé két qua hoc tap va hung tha. Muac do
htrng tha cia nhém thyc nghiém tang 1€n dang
ké (trung binh 4.12), cho thdy cac giai phap
khong chi cai thién k¥ nang ma con tao ra dong
luc ndi tai, giup sinh vién chu dong va tich cuc
hon trong hoc tap.

5. KET LUAN VA KIEN NGHI
5.1. Két luan

Nghién ctru da thanh cong trong viéc danh gia
thuc trang day va hoc k¥ thuat bén sung tiéu lién

AK, dong thoi d& xuit va kiém chung tinh hiéu
qua cua mot hé théng giai phap su pham toan
di¢én. Cac giai phap nay da chung minh dugc kha
ning nang cao ca hing thi hoc tap 1an két qua
thuc hanh cua sinh vién. Su két hop giira cac
phuong phap day hoc tich cuc, t6 chuc luyén tap
khoa hoc va iing dung cong nghé hién dai da tao
ra mot budc dot pha trong cong tic huin luyén
GDQPAN tai Truong Dai hoc Quy Nhon. Day la
nhitng giai phap wu tién can dugc nhan rong va
ap dung tai cac co so gido duc dai hoc khac trén
ca nudc.

5.2. Kién nghi

- Po6i vé6i Nha truong va Trung tim
GDQPAN: Can tang cuong dau tu co so vt chét,
trang bi thém cac thiét bi mé phong hién dai nhu
thiét bi MBT-03 thé hé¢ méi, TBS19, thiét bi kiém
tra duong ngdm. B tri phong, khu vuc chuyén
dung cho nodi dung bin sing dé tiét kiém thoi
gian lap dit va st dung higu qua thiét bi.

- Pbi véi giang vién: Tiép tuc tich cuc
d6i moi phuong phép giang day theo hudng phat
huy tinh tich cuc, chi dong cia sinh vién. Tang
cuong sinh hoat chuyén moén, tham dy cac dot
tap hudn va cdp nhat nhimg thong tin, nghién
ctru m&i dé nang cao trinh d6 chuyén mon.

- Péi vé6i sinh vién: Can xay dung cho
minh dong co hoc tdp dung din, nhan thic rd
vai tro va trach nhi€ém cua thanh nién trong su
nghiép xdy dung va bao vé Té qude. Tir do, co
thai do hoc tap va rén luyén tich cuc hon.

CAM KET VE MAU THUAN LQI iCH
Cdc tdc gia tuyén bo nghién ciru nay khéng cé
xung dot loi ich.

LOI CAM ON

Nghién ciru nay dwoc thuwe hién trong khuén kho
dé tai khoa hoc cong nghé cdp co so cia Trieong
Dai hoc Quy Nhon voi ma 56 T2024.866.37.
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ABSTRACT

In the context of a pressing need to improve the quality of National Defense and Security Education (NDSE)
at the university level amid limited equipment, this study conducts pilot-tests and evaluates the pedagogical
effectiveness of an AK assault-rifle marksmanship training model within the NDSE 4 module, aligned with
Circular No. 05/2020/TT-BGDDT. The study was conducted at the Center for National Defense and Security
Education, Quy Nhon University (April 2024 - June 2025), involving 600 students (356 males and 244 females)
from cohorts 44 and 49, who were evenly allocated to experimental and control groups (n =300 each), and included
consultations with 12 instructors. The intervention combined active learning, part-task practice, and the use of five
MBT-03 shooting simulators. Data were collected via surveys and pedagogical experiments and analyzed using
SPSS; the scales measuring learning interest and domain knowledge demonstrated good reliability (Cronbach’s
alpha = 0.85 and 0.89). Results indicate that the experimental group improved markedly in both interest and skills:
the mean shooting score reached 7.85 (SD = 1.12), 21.7% higher than the control group’s 6.45 (SD = 1.35), a
statistically significant difference (t(598) = 12.34; p < 0,001). In conclusion, the proposed model is both effective
and feasible under equipment constraints, contributing to enhanced quality of NDSE teaching at the university
level and supporting the objective of building an all-people national defense.

Keywords: AK marksmanship, active learning, MBT-03 simulator, pedagogical effectiveness, learning interest.
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Thong tin b6 sung

Giai phap nang cao chat lugng huan luyén ky thuat
ban sung tiéu lién AK cho sinh vién tai Trung tam Giao duc
Quéc phong va An ninh Truong Pai hoc Quy Nhon

Nguyén Thanh Ngoc*, Pham Viin Khuwong

Trung tam Gido duc Quoc phong va An ninh, Truwong Pai hoc Quy Nhon, Viét Nam

1. PHIEU KHAO SAT SINH VIEN TRUOC THUC NGHIEM

(Phiéu nay dwoc thiét ké dé danh gid thwc trang ban dau, bao gom théng tin cd nhan, thé trang,
hitng thii hoc tdp va kién thirc chuyén mén)

I. Phin théng tin c4 nhin va thé trang

1. Chiéu cao ciia ban: ................... (cm)

2. Can nang cua ban: ................... (kg)

3. Ban c6 mic cac bénh vé mét nao sau day khong?

o Can thi o Vién thi o Loan thi o Bénh 1y khac
Néu 1a can thi, vui long cho biét docan: .....ooovveieeeiieen. (dioptre)

4. Ban c6 bat ky bénh 1y ndo anh huong dén viéc van dong ning (vi du: bénh tim, hen suyén...)
KRONE? ...ttt e

II. Phan hirng thi va thai d9 hoc tap

1. Cam nhan chung cua ban vé htrng tha hoc tap ndi dung k¥ thuat chién d4u bo binh (k¥ thuat
ban sung, chién thuat ca nhan...)?

oRathungtha o Hingthu o0 Binhthuong 0 Khong hing thi o Chan ghét

2. Mirc d6 biéu hién hing tht ctia ban d6i v6i ndi dung k¥ thuat trong hoc phan GDQPAN 4 nhu
thé nao?

(Vui long danh dau (X) vao cot twong ing: Thuwong xuyén = 3 diém; It biéu hién = 2 diém; Khong
biéu hién = 1 diém)

TT Biéu hién Thuong xuyén | it biéu hi¢n | Khong biéu hién
1 | Tich cyc phat biéu ¥ kién xay dung bai O O O
Thuc hién day du cac bai tap va noi dung 6
2 l{C en S:y u cac bal tap va no1 daung on O 0O O
luyén dugc giao
3 | Thich hoc cac ndi dung ky thuat nhiéu hon O O O

*Tac gia lién hé chinh.

Email: nguyenthanhngoc@gqnu.edu.vn
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TT Biéu hi¢n Thuwong xuyén it biéu hi¢n | Khong biéu hién

Trong gid hoc hay ngdi im ling dé nghe gian

4 .Ag.%’ .‘.yg ang ghe glang O O O
vién giang bai
Cir dén gio hoc 1a nét mit, cir chi tré nén twoi

5 i | O O
vui, nhanh nhen
Thich tranh ludn cung céc ban vé cac van dé

6 | .. o | O |
lién quan dén k¥ thuat

7 | Hay néu thiac méc trong gio hoc O O |

8 | Luyén tap tich cuc cac ndi dung ky thuat O O O
Suu tdm thém tai liéu lién quan dé nang cao

9 ¥ o O O O
kién thire va ky nang

IIL. Phén Kién thirc va k§ ning chuyén mén
1. Ban c6 cam thiy kho khan khi hoc tip va luyén tip ndi dung k¥ thuat bin sung AK khong?
oRatkho khin o0 Khokhin o Binhthuong o Khong kho khian o Rét dé

2. Theo ban, yéu té ndo lam cho sinh vién khé hiéu, khé thuc hién tét khi hoc tap, luyén tap k§

thuat ban sung AK va ban trén may MBT-03?

TT

W
=
=

Yéu t6 han ché Pung

—_—

Khi ngim bén doi hoi d¢ chinh x4c cao O

Thoi gian luyén tap it

M6 hinh hoc cu, co so vt chat thiéu

Giang vién it quan tdm, dong vién

Thé trang yéu, kho khan khi luyén tap

Céc bénh vé mat han ché kha ning ngam ban

Phuong phap giang day chua hap dan, kho hiéu

Phuong phép t6 chire luyén tap chwa khoa hoc

O |0 [ Q[ | | B~ W |

Oo/o0/o/o|o|jo|go|d
Oo/o|/o|oyo|o|o|g|o

Trang phuc hoc tap chua phu hop

3. Khi hoc k¥ thuat bén sung tiéu lién AK & 16p 11, ban da dugc thuce hanh bin trén may ban tap

MBT-03 hay chua?

0 C6 dugc ban o Chua dugc ban

4. Néu da duoc bin, ban c6 cam thay khé khin khi ban trén thiét bj nay khong?
oRatkho khin o0 Khokhin o Binhthuong o Khong kho khian o Rét dé
5. Két qua béan trén thiét bi may ban tap MBT-03 ciia ban 12 loai nao?

o Gidi o Kha o Dat o Khong dat

IV. Phin ¥ kién dé xuit

1. Theo ban, viéc tim ra cac giai phap nhdm nang cao chat lugng hoc taip GDQPAN 4 cho sinh

vién tai Trung tim GDQPAN c6 quan trong va can thiét khong?
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0 Rat quan trong va can thiét o Quan trong va can thiét o Binh thuong o Khong can thiét

2. Ban c6 dé xuit nao dé nang cao chat luong hoc tip hoc phdn GDQPAN 4 tai Trung tim

GDQPAN KRONG? ...ttt sttt

2. PHIEU KHAO SAT SINH VIEN SAU THU'C NGHIEM

(Phiéu nay dwoc thiét ké dé danh gia sy thay doi vé thai d, nhan thirc va mirc d9 hai long

ciia sinh vién sau khi ap dung cac giai phap)

I. Ndi dung vé bién phap tao himg thu

1. Sau khi hoc xong hoc phan GDQPAN 4, ban c6 cam thay htng thii hon vi mén hoc nay khong?
0 Rat hung thi o Himg tha o Binh thuong o Khong himg tht o Chan ghét

2. Sau khoa hoc, ban nhan thie duge diéu gi?

0 Hiéu duoc muc dich, y nghia va ty y thire dugc nhi€ém vu hoc tap.

0 Mén hoc ¢6 tac dung 16n dbi v6i ban than va qua trinh cong tac sau nay.

0 C6 thém nhiéu hiéu biét vé kién thirc qudc phong, an ninh.

0 Két qua hoc tap tot hon, cam thay himng tha trong hoc tap.

0 Céc nhan thire khac (vui 1ong ghi 10): ..eovvveiiiiieiee e

I1. Noi dung vé giai phap ning cao chat lwong

1. Trong khoa hoc vira qua, giang vién di st dung cac phwong phép giang day mot cach nhuan

nhuyén, linh hoat va phu hop véi ngudi hoc?

0 Hoan toan dong y o Pong ¥ o Phan van o Khong dong y o Hoan toan khong dong
2. Giang vién da st dung cac phuong phap luyén tap, stra tap mai va phu hop véi ngudi hoc?
0 Hoan toan dong y o Pong y o Phan van o Khong dong y o Hoan toan khong dong ¥

3. Giang vién da sir dung cac phuong tién va trang thiét bi day hoc phu hop véi dic trung cua

mon hoc?

0 Hoan toan dong y o Pong y o Phan van o Khong dong y o Hoan toan khong dong ¥

4. Hinh thirc t6 chuce giang day, luyén tap c6 phu hop v6i ndi dung hoc khong?

0 Hoan toan dong y 0 Pong y 0o Phan van o Khong dong y o Hoan toan khong dong ¥

5. Ban tu danh gia mirc d¢ tiép thu ctia minh trong hoc phan GDQPAN 4 nhu thé nao?

0 Xuatsic 0Giéi 0Kha 0 Trung binh 0 Yéu kém

6. Ban danh gia chit lugng giang day ciia giang vién d6i v6i hoc phan GDQPAN 4 nhu thé nao?
0 Rat tét o Tét o Kha 0 Trung binh o Yéu

7. Ban c6 dé xuét nao dé nang cao chét lwong day hoc hoc phin GDQPAN 4 cho céac khéa sau

khong?
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cd, nhirng ndi dung va bai tip nao sau ddy la quan trong nhit?

3. PHIEU PHONG VAN GIANG VIEN

(Phiéu nay dwoc thiét ké dé thu thip y kién chuyén mén tir giang vién, bao gdm cac ciu héi
vé mirc d9 quan trong ciia cac ndi dung, phwong phap, cich thire td chirc va hinh thirc kiém tra, thi)

1. Theo quy thdy, o, viéc tim ra cac giai phap nhim nang cao chit lugng day hoc hoc phan
GDQPAN 4 cho sinh vién c6 quan trong va can thiét khong?

0 Rat quan trong va can thiét o Quan trong va can thiét o Binh thuong o Khong can thiét

2. Dé nang cao chat lugng day va hoc tap ndi dung k thuat ban sing tiéu lién AK, theo quy thay,

(Vui long danh ddu (X) vao cét tuwong tng: Rdt quan trong = 3 diém; Quan trong = 2 diém; It

trong = 1 diém)

quan
TT N§i dung, bai tap Rat quan Quan trong It quan
trong trong
1 |Ngém bén: duong ngdm co ban, diém ngim ding O O O
2 | Thi ty thyc hanh ngdm | O O
3 | Anh hudng ciia ngém sai, gié dén két qua ban O O O
4 |Pong tac nam bin O O O
5 |Dong tac thoi ban O O O
6 | Tap bin muc tiéu cb dinh ban ngay bang sing AK O O O

3. Theo quy thdy, c6, nhitng phuong phap, bién phap nao sau ddy l1a tét nhat dé nang cao chit

luong day va hoc tap?

TT Caic bién phap/phwong phap Pong y Khong dong y
I Nhém bién phap tao hirng thu
1 Xac dinh hoc tap la muyc tiéu tu than O Oa
2 Coi trong hoat dong trén 16p cua gido vién O O
3 Tang cuong tiép xuc, gin giii voi sinh vién O O
4 Ldng ghép cac trd choi trong khi hoc O O
5 Trang bi dy du trang bi, vii khi khi hoc O O
6 Dbi méi phuong phap day hoc O O
7 Xay dung bai tap va phuong an tap phu hop O O
8 | D&i méi cach thi va kiém tra O O
9 Str dung bang ron, khéu hiéu cb dong O O
I Nhém phuong phap giang day ndi dung ky thuit
1 Phuong phép thuyét trinh O O
2 Phuong phap phéan tich O O
3 Phuong phap day hoc tich cuc O O
4 Ung dung cong nghé thong tin O O
5 Phuong phap dam thoai O O
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TT Cac bién phap/phwong phap DPong y Khéng dong y
6 Phuong phap trinh bay truc quan (tranh anh, video) O O
7 Phuong phap su dung sach va tai liu O O
8 Phuong phap thao luan, xémina O O

III | Phan thye hanh (22 tiét)

1 Phuong phép thuyét trinh O O
2 Phuong phap lam mau O O
3 | Phuong phép st dung d6i mau O O
4 Phuong phap trinh bay truc quan O O
5 Phuong phap dong vai O O
6 Phuong phap tao tinh hudng (tranh luén) O O
7 Phuong phap quan sat O O

4. Bé nang cao chat luong t6 chire luyén tap, theo quy thay, c¢6, nhitng cach thirc ndo sau day la
tot nht?

TT Cic cach té chirc luyén tap Pong y Khéng dong y
1 Luyén tap theo d6i hinh trung d6i (toan 16p) O O
2 | Luyén tap theo doi hinh tiéu doi (t6 9 — 10 sinh vién) O O
3 | Luyén tap theo d6i hinh t6, nhém (3 — 4 sinh vién) | O
4 Luyén tap theo ca nhan O |
5 Luyén tép tong hop O O

5. Theo quy thay, c¢6, nhitg phuong phap luyén tap, sira tip ndo sau day 1a tt nhat?

TT Cac phwong phap, bién phap luyén tap, sira tap Pong y Khéng dong y
I Phwong phap luyén tap
1 Phuong phéap ca nhan tu nghién ctru | (|
2 Phuong phap cé nhan tu luyén tap O O
3 | Phuong phép t6 nhém luyén tap O O
4 Phuong phép tiéu doi luyén tap | |
5 Phuong phap bit chudc dong tac O O
6 Phuong phap tap phan doan O O
7 Phuong phép tap téng hop O O
8 Phuong phép luyén tap tir d& dén kho, don gian dén phirc tap | |
II | Phwong phap sira tip
9 Phuong phép sira sai truc tiép O O
10 | Phuong phap tap trung thong nhat ndi dung, dong tac O O
11 | Phuong phép liy dong tic mau dé dbi chimg O O
12 | Phuong phép sir dung 15i n6i, khau Iénh dé sira tap O O
13 | Phuong phap binh tép (] O
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6. Theo quy thay, 6, nhitng ndi dung, hinh thirc kiém tra va thi két thic hoc phin GDQPAN 4
nao sau day 14 tot nhat?

TT Cic ndi dung, hinh thirc kiém tra, thi Pong y Khéng dong y
A | Cac ndi dung, hinh thirc kiém tra
I Céc ndi dung chién thuat
1 | Kiém tra ly thuyét chién thuat tong hop O O
2 Kiém tra thuc hanh chién thuat tong hop O O
3 Kiém tra thyc hanh timg ngudi trong chién déu tan cong O O
4 Kiém tra thyc hanh timg ngudi trong chién du phong ngyr O O
II | Cécndi dung ky thuat
5 | Kiém tra Iy thuyét ban a O
6 Kiém tra tu thé dong tac ndm bin O O
7 Kiém tra liy duong ngam chét bing may ban tap MBT-03 O O
B | Cac ndi dung, hinh thirc thi két thiic hoc phin
1 Thi ty luan tong hop O O
2 Thi tric nghiém téng hop O O
3 | Thi thyc hanh tong hop O O
4 | Thi ban trén may bén tap MBT-03 a O

7. Quy thdy, ¢6 c6 dé xuit thém nao dé nang cao chit lugng day hoc hoc phan GDQPAN 4 khong?

4. PHU LUC CAC BANG BIEU VA SO PO

Muc dich: Phu lyc nay trinh bay chi tiét cac bang biéu va so d6 duoc sir dung trong nghién ctru dé
minh hoa dit liéu khao sét, két qua thuc nghiém, va quy trinh t6 chirc huan luyén k¥ thuat ban siing tiéu
lién AK. Cac bang va so d6 hd tro cac giai phap dé xuat (Muc 4.2) va két qua phén tich (Muc 4.3), dugc
xdy dung dua trén khéo sat 600 sinh vién (356 nam, 244 ni) thudc khoa 44 va 49 tai Trung tam GDQPAN
Truong Pai hoc Quy Nhon, tir thang 04/2024 dén thang 06/2025, vai kinh phi 15.000.000 VND.

4.1. Cac bang biéu
Bang 1: Himng thi hoc tap ndi dung k§ thuat ban sting tiéu lién AK (N = 600)

Nguén dir liéu: Phiéu khao sat sinh vién trude thuc nghiém (Phu lyc 1), thu thép tr 600 sinh vién
(356 nam, 244 nir) vao thang 04/2024.

Noi dung: Panh gia mutc d6 hing thi hoc tap nodi dung k¥ thuét bin sing AK, st dung thang do
Likert 5 mtc (1: Chan ghét, 5: Rat hig tha). Hé s tin cdy Cronbach’s Alpha dat 0.85, dam bao d¢ tin
cdy cua thang do.

Két qua chinh: Piém trung binh hing tha ctia nhém thuc nghiém 1a 3.08 (SD = 0.92) va nhom d6i
ching 14 3.03 (SD = 0.89). Kiém dinh t-test cho thiy khong c6 sy khac biét dang ké trude thuc nghiém
(t(598) =1.12, p=0.26). Hon 60% sinh vién danh gid & mac “Binh thuong” (40 —41,7%) hodc “Khong
hing thu/Chan ghét” (26,3 — 27,7%).
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Y nghia khoa hoc: Bang nay 1am 3 thuc trang thiéu dong luc hoc tap, 1am co so cho céc giai phap
tao hting thu (Muc 4.2.1).

Tham chiéu: Muc 4.1.1 (Thé trang va hing thu hoc tap).
Bang 2: Cam nhén kho khan khi hoc k¥ thuat bin sung tiéu lién AK (N = 600)
Nguon dit liéu: Phiéu khao sat sinh vién trudc thuc nghiém (Phu luc 1), thu thap tir thang 04/2024.

Noi dung: Panh gia cam nhan do kho cua ndi dung k¥ thuat ban sung AK, sir dung thang do Likert
5 mitc (1: R4t d&, 5: Rt kho). HE s tin cay Cronbach’s Alpha dat 0.89.

Két qua chinh: Piém trung binh cam nhan kh6 khan cta nhom thyc nghiém 13 3.65 (SD = 0.95) va
nhom ddi chimg 1a 3.62 (SD = 0.93), v6i t(598) = 0.45, p = 0.65. Hon 60% sinh vién d4nh gia ndi dung
& mirc “Rat kho” (25 — 26,7%) hodc “Kho” (33,3 — 35%).

Y nghia khoa hoc: Bang nay xéac dinh thach thirc trong viéc tiép thu kién thic va k¥ ning, lam co
s& cho cac giai phap cai tién phuong phap giang day va luyén tap (Muc 4.2.2).

Tham chiéu: Muc 4.1.2 (Kién thirc chuyén mon).
Bang 3: Két qua thuc hanh bén stng tiéu lién AK sau thuc nghiém (N = 600)

Nguén dir liéu: Két qua kiém tra thuc hanh bai ban 1B (thang diém 10) sau 22 tiét huin luyén, thu
thap tir 600 sinh vién (300 thuc nghiém, 300 dbi chimg), tir thang 04/2024 dén thang 06/2025.

Nbi dung: So sanh hiéu qua thue hanh gitta hai nhom, véi cac mirc diém: Gioi (8 — 10), Kha (6 —7.9),
bat (5 -5.9), Khong dat (<5).

Két qua chinh: Nhom thyc nghiém dat diém trung binh 7.85 (SD = 1.12), cao hon 21.7% so véi
nhom déi chimg (6.45, SD = 1.35). Kiém dinh t-test cho thiy su khac biét c6 ¥ nghia thong ké cao
(t(598) = 12.34, p<0.001).

Y nghia khoa hoc: Bang nay chimg minh hiéu qué cua cac giai phap d& xuat (Muyc 4.2) trong viéc
nang cao k¥ nang thuc hanh, dac biét qua st dung may MBT-03 va phuong phap luyén tap linh hoat.

Tham chiéu: Muc 4.3 (Két qua thyc nghiém va thao luan).
4.2. Cac so do
Hinh 1: Luan chuyén luyén tép theo ddi hinh tiéu doi

Ngu@)n dir liéu: K& hoach t6 chire luyén tap trong nhom thyc nghi€m (300 sinh vién, chia thanh 60
t6, mdi to 5 sinh vién), st dung 05 may bén tap MBT-03, theo Thong tu 05/2020/TT-BGDDT.

Noi dung: So d6 minh hoa quy trinh ludn chuyén gitra 3 diém tap:

DT 1: Ngim bén trén may MBT-03, tap trung vao duong ngdm co ban va diém cham.

DT 2: Luyén tdp dong tic nam ban cé gia sung, dam bao tu thé 6n dinh.

DT 3: Lay dudng ngdm co ban khong dung thiét bi hd trg, tap trung vao k¥ thuat c4 nhan.

Mbi diém tap kéo dai 15 phit, v6i cac to luan chuyén theo chu ky khép kin (tong cong 45 phit
mdi phién).

Két qua chinh: Quy trinh nay cho phép 300 sinh vién nhém thyre nghiém thyc hanh day du trén 05
may MBT-03 trong 12 tuin, giam thoi gian cho va ting hiéu qua st dung thiét bi.

Y nghia khoa hoc: So d6 nay minh hoa giai phap t6 chirc luyén tap linh hoat (Muc 4.2.2), khic
phuc han ché v& co s& vat chit (65% sinh vién cho réng thiéu thon co s& vat chat, Béng 2).
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Tham chiéu: Muc 4.2, Phu luc 3.
Hinh 2: Quy trinh giang day k¥ thuat ban sting tiéu lién AK (22 tiét)

Nguén dit liéu: Ké hoach giang day chi tiét trong Phu luc 3, duoc thiét ké theo Thong tu 05/2020/
TT-BGDDT.

Nbi dung: So d0 trinh bay quy trinh gidng day qua 3 giai doan:

Giai doan 1 (6 tiét): Ly thuyét co ban (cdu tao sing AK, nguyén tic ngim ban).

Giai doan 2 (10 tiét): Luyén tdp ning cao (ngim bén trén may MBT-03, dong tac nam ban).
Giai doan 3 (6 tiét): Tong hop va kiém tra thuc hanh bai bin 1B.

Két qua chinh: Quy trinh nay dam bao sinh vién nim viing k¥ thuat bin sung, véi diém trung binh
nhom thyc nghiém (7.85) cao hon 21.7% so véi nhom ddi chimg (6.45, Bang 3).

Y nghia khoa hoc: So d6 nay cung cip cai nhin tong quan vé trién khai cac giai phap su pham
(Muc 4.2), dam bao tinh h¢ thong va logic trong huan luyén.

Tham chiéu: Muc 4.2, Phu luc 3.
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ABSTRACT

This study investigates the distribution and realization of speech act types in conversations extracted from
Solutions 2nd Edition Elementary Student’s Book (Falla & Davies, 2012). Ten conversations on varied topics
were randomly chosen as the dataset. The analysis employed a speech act classification framework adapted from
established taxonomies, with modifications introduced to capture all instances found in the data. The findings
indicate that representatives, expressives, and directives are the most common single speech act types. This
prevalence reflects the communicative goals of the textbook, where learners are encouraged to exchange information,
describe experiences, and ask questions in interactive activities. Notably, a considerable number of speaking
turns involve combinations of speech acts rather than isolated realizations. These combinations appear in diverse
forms, demonstrating that language use in practice often entails overlapping illocutionary forces. Such patterns
highlight the dynamic and context-dependent character of communication, in which speakers simultaneously
perform multiple functions to convey meaning effectively. These results bear pedagogical implications. For
teachers, a better understanding of how speech acts operate both individually and in combination can enhance
classroom practice and raise learners’ pragmatic awareness. By drawing attention to the multifunctional nature of
utterances, instruction can more closely approximate authentic discourse and better prepare students for real-life
communication.

Keywords: Speech acts types, conversation analysis, Solutions 2nd Edition Elementary.

1. INTRODUCTION theoretical and practical contexts, highlighting

Discourse analysis has emerged as one of the its relevance in understanding language beyond

most dynamic and interdisciplinary branches
within the field of linguistics. Over the past few
decades, it has gained increasing attention from
researchers and educators alike, not only within

sentence-level structures.

Among the diverse methodological
frameworks employed in discourse analysis, the
pragmatic approach stands out for its emphasis

the realm of language studies but also across
various academic domains such as sociology,
psychology, education, and communication.
Scholars including [1], [2] and [3] have
contributed significantly to the development
and application of discourse analysis in both

*Corresponding author.

Email: nguyenthithanhha@gqnu.edu.vn

on the functional aspects of language in real-life
communication. In particular, speech act theory -
a cornerstone of pragmatics - offers valuable tools
for examining how speakers perform actions
through words, such as requesting, apologizing,
complimenting, or refusing. This theoretical
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lens is especially useful when analyzing cross-
cultural communication, where the interpretation
of speech acts can vary widely depending on
social norms and linguistic conventions.

This research focuses on the exploration
of speech acts realized in conversations in
Solutions 2nd Edition Elementary Student’s
Book, written by Tim Falla & Paul A Davies,
a widely adopted English language textbook in
Vietnam. The reason for choosing the textbook
for this study lies in the fact that it is designed
for beginner-level learners. Being used to teach
English in plenty of schools and English centres
in Vietnam, this textbook also provides a range
of dialogues intended to foster communicative
competence in everyday situations.

By systematically analyzing the speech
acts embedded in these dialogues, the study
aims to uncover patterns in language use that
reflect both pedagogical intentions and cultural
nuances. Ultimately, the findings are expected to
offer practical insights for English teachers and
learners, helping them to better understand how
speech acts function in authentic communication
and to enhance their ability to use English
effectively and appropriately in diverse contexts.
Besides, no studies of speech acts have been
conducted with the data in the textbook, as far as
the researchers know.

2. CONTENT

2.1. A review of notion and classification of
speech acts

The conceptofspeechacts wasfirst systematically
introduced by [4]. [4] proposed that language is
not merely a vehicle for conveying information
but also a means of performing actions. He
defined speech acts as actions performed via
language and can be analyzed in three levels:
the locutionary act (the actual utterance and its
literal meaning), illocutionary act (the intended
function or force behind the utterance, such as
asserting, questioning, or commanding), and
perlocutionary act (the effect the utterance

https://doi.org/10.52111/qn;js.2026.20207

has on the listener, such as persuading,
frightening, or inspiring). Of the three levels, the
illocutionary act is considered the most central
to understanding communicative intent and is
therefore the primary focus of many linguistic
and pragmatic studies, including the present one.

Building upon [4]’s foundation, [5] refined
the theory of speech acts by proposing a widely
accepted classification system. He categorized
illocutionary acts into five major types based
on their communicative function: declarations,
representatives, expressives, directives, and
commissives which are, to some extent, in turn
similar to the terms effectives, constatives,
acknowledgements, directives, and commissives
in [6]. There are some differences in the two
ways of classification, however. For example,
while [5] puts suggestions and predictions in the
categories of directives and commissives, Bach
and Harnish [6] put both of them in constatives,
the similar term to representatives by [5].

Speech acts have also been classified
into two broader categories, named: direct and
indirect speech acts by [7] and others, but it is
not the focus of this research.

Despite the utility of these classifications,
scholars have noted that they may not fully
account for the intricacies of natural language
use. Real-life utterances often exhibit multiple
illocutionary forces, where a single statement
can simultaneously function as a directive and an
expressive, or a representative and a commissive
[1], [2]. Additionally, cultural and contextual
factors can significantly influence how speech
acts are interpreted and performed, suggesting
that rigid taxonomies may oversimplify the
dynamic nature of human interaction [5].

Therefore, while foundational theories
by [4], [5] and others provide essential tools
for analyzing speech acts, ongoing research
continues to explore more flexible and context-
sensitive models that better reflect the complexity
of everyday communication.
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2.2. Theoretical framework

The present study adopts a theoretical framework
primarily grounded in [5] classification of
speech acts, supplemented by the typology
proposed by [6]. In this approach, [5] model
functions as the principal foundation, while the
categories introduced by [6] offer a more refined
lens through which subtle distinctions between

Table 1. Speech act types (Adapted from [5] and [6]).

different speech act realizations can be captured.
In cases where the two systems diverge, priority
is given to [5] taxonomy. Nonetheless, certain
adjustments have been made to this framework
in order to ensure that it adequately reflects the
full range of speech act manifestations identified
in the dataset. The resulting adapted framework,
incorporating these modifications, is presented
in Table 1.

Single speech acts

Combined

speech acts

Declarations | Representatives | Expressives Directives Commissives

Assertives Apologize Requestives Promises

Retrodictives Condole Questions Offers

Descritives Congratulate Commands Predictives

Ascriptives Greet Requirements

Informatives Thank Prohibitives

Confirmatives Bid Permissives

Concessives Accept Advisories

Retractives Reject Suggestives

Assentives

Dissentives

Disputatives

Responsives

Supportives

2.3. Aims and objectives of the study

This study is conducted with the aim of
investigating speech acts in conversations in
Solutions 2nd Edition Elementary Student’s
Book, with a focus on the following objectives:

- To examine the patterns of occurrence
and realization of selected speech acts types
through the lens of [5]’s framework;

- To assess how far the observed speech
acts substantiate the theoretical foundation
employed.

2.4. Research methodology

This study adopts a mixed-method research
both
and qualitative approaches

design, integrating quantitative

to provide a

comprehensive understanding of the data. The
quantitative analysis helps the researchers find
out the occurrence frequency of the speech act
types in the conversations under investigation,
whereas the qualitative analysis enables the
researchers to bring a better insight into the
manifestation of those speech acts.

2.5. Sample of the study

After a thorough review, it was found that the
first 10 units of the student’s book contain a total
of 34 conversations, distributed across various
lesson components. These conversations vary in
length, number of speakers, and communicative
purpose, offering a rich source for speech act
analysis. Among the 34 conversations identified,
10 were randomly picked to form the study
sample, ensuring that each came from a different
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unit to maintain thematic diversity and avoid
clustering. The selected conversations cover a
wide range of topic areas, including the world
of work, friends and family, my time, nature,
health, famous people, travel, school and special
occasions. Each conversation is treated as a unit
of analysis, with a speaking turn defined as a
single uninterrupted contribution by a speaker.

Table 2. Sample of the study.

The 10 sampled conversations comprise a
total of 87 speaking turns, with an average
word count of 71.2 words per conversation.
The shortest conversation contains 63 words,
while the longest reaches 82 words, indicating
a relatively consistent length suitable for both
quantitative and qualitative analysis. The details
of the sample are presented in Table 2.

Conversation Number of Number of Number of Topic area
speakers turns words

1 2 9 70 Friends and family

2 2 10 75 My time

3 2 8 68 At school

4 3 11 82 Special occasions

5 2 9 72 Healthy living

6 2 7 63 Going places

7 2 8 73 Fame

8 2 9 66 In the wild

9 2 8 72 The world of work

10 2 7 69 Time to travel

Total 87 712 10

2.6. Data analysis

The analysis of the collected data is conducted
through a combination of qualitative and
quantitative approaches. Each unit of analysis
is defined as an utterance occurring within a
single speaking turn. These utterances may
range in form from a single word to a phrase, a
clause, a complete sentence, and a combination
of sentences. To classify the speech acts
present in the data, the study relies on the
concept of illocutionary force - the intended
communicative function behind each utterance.
This theoretical basis allows for a systematic
categorization of speech acts, ensuring that both
the linguistic structure and the speaker’s intention
are taken into account during the analysis.

3. FINDINGS AND DISCUSSION

As indicated in Table 3, the distribution of speech
acts across the 86 speaking turns analyzed

https://doi.org/10.52111/qn;js.2026.20207

reveals a clear imbalance between single and
combined realizations. Of the total number, 54
instances, equivalent to 62.8%, were classified as
single speech acts. This finding suggests that in
most cases speakers tended to employ one clear
pragmatic function at a time, whether to convey
information, to issue a request, or to express an
attitude. In contrast, 34 turns, accounting for
37.2%, involved a combination of two or more
speech act types. Although numerically smaller,
this proportion remains noteworthy, since more
than one third of the data demonstrates complex
pragmatic structures rather than straightforward,
isolated acts.

The relative prevalence of single acts
underscores their importance as a foundational
element of interaction in this context, while the
considerable presence of combined forms points
to the inherently flexible and context-driven
nature of spoken communication. The alternation
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between single and combined realizations further
highlights how participants adjust their language
to meet specific communicative demands,
shifting from simple statements to more
elaborate utterances that simultaneously fulfill

Table 3. Major groups of speech acts.

multiple functions. This distribution therefore
reflects not only frequency patterns but also the
dynamic strategies speakers adopt to negotiate
meaning within the dataset.

Single speech acts

Combined speech acts

N/86 %

N/86 %

54/86 62,8%

34/86 37,2%

With respect to the single speech act types
outlined in Table4, none ofthe examined speaking
turns feature isolated cases of declarations or
commissives. The absence of declarations is
unsurprising, as such acts require particular
institutional or conventional circumstances to
be considered felicitous — conditions unlikely
to arise in the present dataset. What stands out,
however, is the total absence of commissive acts.
A plausible reason for this may be the inherent
constraints of the data source, which perhaps did
not allow sufficient occasions for participants to
articulate commitments or intentions typically
linked to commissives.

Representatives  constitute the most
dominant category, accounting for 36% of the
analyzed speech acts. The next most frequent
type is directives, with 19.8%, followed by
expressives at 10.5%. Within the group of
representatives, a wide range of sub-speech
acts can be observed, including descriptives
(Ex. 1), informatives (Ex. 2), responsives (Ex. 3),
assentives (Ex. 4), among others. This diversity
demonstrates the multifaceted ways in which
representatives are employed to convey
information, confirm understanding, or provide
responses in interaction.

- Ex. 1: It is getting better. (Conversation 2)
- Ex. 2: I'm from Scotland. (Conversation 1)
- Ex. 3: No, I don t. (Conversation 10)

- Ex. 4: Oh, right. (Conversation 10)

Directives emerge as the second most
common type of single speech acts in the

dataset. The majority of these instances are
realized through interrogatives, as illustrated in
ex. 5, 6, and 7, while only a small proportion
take the form of commands, represented by
ex. 8. This distribution suggests that within
the conversational context under investigation,
directives are predominantly employed to elicit
information or clarification rather than to issue
explicit instructions.

- Ex. 5: Where's the science lab? (Conversation 1)
- Ex. 6: Are you looking for me? (Conversation 3)

- Ex. 7: Are you free in the afternoon?
(Conversation 6)

- Ex. 8: Tell me about your trip to Scotland, Jack.
(Conversation 5)

Expressives constitute 10.5% of the total
speech acts identified in the dataset. They are
manifested in various conversational functions,
including greeting others (Ex. 9), acknowledging
or responding to gratitude (Ex. 10), offering
thanks (Ex. 11), as well as expressing personal
preferences or positive attitudes (Ex. 12). These
realizations indicate that expressives primarily
serve to establish and maintain interpersonal
rapport, reflecting the affective dimension of
communication within the examined dialogues.

- Ex. 9: Hello, everyone. (Conversation 10)
- Ex. 10: You re welcome. (Conversation 2)
- Ex. 11: Thank you. (Conversation 8)

- Ex. 12: I really like the concert. (Conversation 2)
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Table 4. Single speech act types.

Declarations Representatives Expressives Directives Commissives
N /86 % N/86 % N/86 % N/86 % N/86 %
0 0% 28 34.6% 9 10.5% 17 19.8% 0 0%

Returning to the analysis of combined
speech acts, the data collected reveals a total
of five distinct combinations of speech acts
that were identified and categorized. These
combinations are clearly presented in Table 5
and are abbreviated as follows: Rep + Exp + Dir,
Dir + Rep, Exp + Dir, Exp + Rep, and Rep +
Com. Each of these combinations represents
a unique interplay between different types of
speech acts, reflecting the multifaceted nature of
communication in context-specific interactions.

For instance, the combination Rep + Exp +
Dir involves the integration of representative,
expressive, and directive acts. This type of
combination typically occurs when a speaker
simultaneously conveys factual information,
expresses personal feelings or attitudes, and issues
arequest or instruction to the listener. Such a multi-
functional utterance demonstrates the speaker’s
ability to manage several communicative goals
within a single speech event.

Table 5. Combined speech act types.

Similarly, the other combinations - such
as Dir + Rep, where a directive is paired with a
representative act, or Exp + Dir, which merges
emotional expression with a directive-highlight
the dynamic ways in which speakers adapt their
language to suit communicative needs. The Exp
+ Rep combination suggests a blend of emotional
expression and factual reporting, while Rep
+ Com indicates a mix of representative and
commissive acts, where the speaker not only
presents information but also commits to a future
action.

Identifying and  analyzing these
combinations provides deeper insight into the
strategic use of language in interaction. It allows
researchers to better understand how speakers
construct meaning, negotiate intentions, and
achieve communicative effectiveness through

the simultaneous use of multiple speech act
types.

Rep + Exp + Dir Dir + Rep Exp + Dir Exp + Rep Rep + Com
N/86 % N/86 % N/86 % N/86 % N/86 %
3 3.5% 12 14% 10 11.6% 6 7% 1 1.2%

As is shown in Table 5, the highest
percentage of the combined group, 14%, goes
to Dir + Rep, followed by Exp + Dir at 11.6%,
Exp + Rep at 7%, and Rep + Exp + Dir 3.5%.
Rep + Dir just accounts for a small percentage of
1.2%, with only one representative.

To be more specific, the 14% of Dir + Rep
(also used to mean Rep + Dir), representing the
combination of directives and representatives,
are illustrated with different sub-speech acts of
each type, as can be seen in Ex. 13, Ex. 14, and
Ex. 15.

https://doi.org/10.52111/qn;js.2026.20207

- Ex. 13: It 5 £3.50. Would you like to take
it? ([Rep + Dir], Conversation 2)

- Ex. 14: Look! These jackets are nice.
Which one do you like better? (|Dir + Rep +Dir],
Conversation 2)

- Ex. 15: I'm having a barbecue at home
on Friday. Would you like to come? ([Rep + Dir],
Conversation 4)

Ex. 16 and 17 serve to illustrate the second
category of combined speech acts, namely
Exp + Dir (combinations of expressives and

108 | Quy Nhon University Journal of Science, vol. 20, no. 2, pp. 103-112, 2026



QUY NHON UNIVERSITY

TN SCIENCE

directives), which represent 11.6% of the total.
In particular, the utterance “Really?” in Ex. 17,
although grammatically structured as a question,
is not categorized as a directive. Instead, it is
classified as an expressive, since its illocutionary
force in that conversational context conveys a
sense of surprise rather than a genuine request
for information.

- Ex. 16: Thanks. I'd love to. What time
does it start? ([Exp + Dir], Conversation 4)

- Ex.17: Really? Why? ([Exp + Dir],
Conversation 2)

To further illustrate the diversity of
combined speech acts found in the data, several
examples are provided that represent different
groupings. One such grouping is Exp + Rep,
which reflects a combination of expressive and
representative acts, as demonstrated in Ex. 18
and 19. This pairing typically occurs when a
speaker conveys both emotional attitudes and
factual information within the same utterance.

Another notable combination is Rep +
Exp + Dir, which integrates representative,
expressive, and directive elements. This
triadic structure, seen in Examples 20 and 21,
showcases how speakers can simultaneously
report information, express feelings, and issue
requests or instructions, thereby fulfilling
multiple communicative functions in a single
speech act.

Additionally, the Rep + Com grouping,
illustrated in Ex. 22, involves a blend of
representative and commissive acts. In this case,
the speaker not only presents a statement or
observation but also commits to a future course
of action, indicating intention or promise.

These examples highlight the complex
and strategic nature of speech act combinations,
demonstrating how speakers often merge various
communicative intentions to achieve nuanced
and effective interaction.

- Ex. 18: Well, I choose the large one.
1t looks elegant and modern. ([Exp + Rep],
Conversation 2)

- Ex. 19: It was fantastic. We all loved it.
([Rep + Exp], Conversation 7)

- Ex. 20: Well, it really fits me. And [
want it. What about you? ([Rep + Exp + Dir],
Conversation 1)

- Ex. 21: I saw Jason Mraz. I love his
music. How about you? Who did you see?
([Rep + Exp + Dir], Conversation 3)

- Ex. 22: Its alright. The meeting won t
last for long. ([Rep + Com], Conversation 6)

The analysis of speech acts in the
examined conversations has revealed a clear
tendency toward the predominance of single acts,
though combinations also represent a substantial
proportion of the data. Representatives emerged
as the most frequently occurring single type,
demonstrating learners’ preference for conveying
information, descriptions, or responses in
classroom interaction. Directives, largely
realized through questions, ranked second,
while expressives appeared less frequently but
played an essential role in building interpersonal
rapport. The absence of declarations and
commissives highlights the contextual limitations
of the dataset, where institutional authority and
commitments were not typically required or

elicited.

In terms of combined forms, the findings
underscore the dynamic and interactive nature of
learners’ speech. The relatively high proportion
of combined acts, particularly Dir + Rep and
Exp + Dir, illustrates a pragmatic strategy that
allows speakers to merge informative, expressive,
and directive functions within a single turn. Less
common patterns, such as Rep + Exp + Dir or
Rep + Com, further suggest that while these
combinations are not dominant, they nonetheless
enrich the communicative repertoire available to
language learners.

Taken together, these results point to both
the complexity and flexibility of speech act use
in classroom settings. They demonstrate that
learners are capable of employing a range of
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pragmatic resources to achieve communicative
goals, from simple statements and questions to
more intricate combinations of functions. This
highlights the pedagogical value of exposing
learners to authentic conversational models,
while also indicating the potential for future
research to explore how such speech acts
develop across different proficiency levels or in
more varied communicative contexts.

4. SUMMARY AND IMPLICATION
4.1. Summary

The present study investigated speech acts
occurring in conversations from the textbook
“Solutions 2nd Edition Elementary”. It has
provided a detailed analysis of two overarching
categories: single speech acts and combined
speech acts. Within the first category, the
analysis follows a well-established taxonomy,
distinguishing five sub-types: declarations,
representatives, expressives, directives, and
commissives. Each of these categories reflects
different
pragmatic functions identified in the learners’
interactions. The second category, referred to

communicative  intentions and

as combined speech acts, was proposed by the
researchers on the basis of recurrent patterns
observed in the empirical data. This group
highlights instances where two or more speech
act types co-occur within the same turn, thereby
forming complex pragmatic units. Five recurrent
patterns were recognized in this regard, namely
Rep + Exp + Dir, Dir + Rep, Exp + Dir,
Exp + Rep, and Rep + Com. Taken together,
these findings contribute to a more nuanced
understanding of how learners employ both
straightforward and multifaceted speech acts in
classroom conversations. The following section
outlines the concluding remarks and broader
implications of the study.

Among the single speech act types,
representatives appear with the highest frequency,
followed by directives and expressives.

- Representatives  and
manifest through a range of sub-categories,

expressives

https://doi.org/10.52111/qn;js.2026.20207

while directives are predominantly expressed in
the form of questions.

- A considerable proportion of turns
involve combinations of speech acts, accounting
for 37.2% of the data.

- Multiple patterns of speech act
combinations were observed, with the most
recurrent being Dir + Rep, Exp + Dir, and
Exp + Rep.

4.2. Implications

The findings of this investigation give rise
to several pedagogical and research-related
implications.

First, in the field of English language
teaching, the investigation of different speech
act types provides valuable insights into
how they are produced and interpreted in
interaction. Such awareness can contribute to
enhancing instructional practices and classroom
communication. Consequently, teachers are
encouraged not only to familiarize themselves
with the categorization of speech acts but also
to engage in similar empirical studies in order to
refine their pedagogical approaches.

Second, with regard to research, particular
attention must be paid to the illocutionary force
of utterances when assigning them to specific
categories. Accurate classification is only
possible when the intended communicative
function, rather than the surface structure, is
taken as the basis of analysis.

In addition, further research into speech
acts types should relate to the present study in
terms of speech acts in the conversation in other
textbooks of series “Solutions 2" Edition. This
may help the findings of this research be more
valuable and practical.

Finally, the high frequency of combined
speech acts observed in this study highlights
the necessity of considering such combinations
research.

in  future Overlooking  this

dimension would risk an incomplete account
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of the complexity and fluidity of authentic
communicative exchanges.

From a practical perspective, the results of
this study can also inform curriculum design and
material development, particularly in the area of
communicative English teaching. Since speech
acts reflect authentic patterns of interaction,
incorporating arange of both single and combined
types into textbooks and classroom activities
would allow learners to practice language use in
more realistic contexts. Furthermore, attention
to speech act combinations may better prepare
students for natural conversational exchanges,
where utterances often serve multiple functions
simultaneously. Beyond classroom teaching,
the insights gained from this research may
also be relevant to training in intercultural
communication, where sensitivity toillocutionary
force and pragmatic appropriateness is crucial
for effective interaction across different cultural
settings.
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TOM TAT

Nghién ctru nay khéao sat sy phan b va cach thirc thé hién cuia cac loai hanh vi ngén ngit (hanh dong ngon
ttr) trong cac doan hoi thoai dugc trich tir sach Solutions 2nd Edition Elementary Student s Book (cla cac tac gia
Tim Falla & Paul A Davies, 2012). Muoi doan hoi thoai thudc nhiéu chi dé khac nhau da duogc lwa chon ngau nhién
lam dir lidu dé phan tich. Viéc phén loai hanh vi ngon ngir dugc tién hanh dya trén mot khung 1y thuyét da dugc
diéu chinh tir cac phan loai c6 sin, dong thoi bd sung nhiing stra dbi can thiét dé co thé bao quat hét cac hién twong
trong dir liéu thu thap dugc. Két qua cho thay cac hanh dong ngon tir thudc nhém biéu hién, biéu cam va yéu cau
¢6 xu hudng xuat hién nhidu nhét. Xu huéng nay phan dnh muc tiéu giao tiép clia ndi dung trong gido trinh, trong
d6 ngudi hoe duoc khuyén khich trao d6i thong tin, miéu ta trai nghiém va dat cau hoi trong cac hoat dong twong
tac. Pang chi ¥ 1a mot s6 lwong 16m luot thoai khong chi thé hién cac hanh vi ngon ngir don 1é ma con bao gom sy
két hop da dang ctia nhiéu loai hanh vi khac nhau. Hién twong nay cho thay viéc sir dung ngén ngit trong thuc tién
thudng bao ham nhing lyc ngdn trung chdng 14n, phan anh tinh ning dong va phu thudc ngir canh cua giao tiép,
khi nguoi noi dong thoi thye hién nhidu chirc nang dé truyén dat ¥ nghia hiéu qua hon. Nhiing két qua cia khao
sat nay mang lai mot sd y nghia quan trong cho giang day. Viéc nam 16 cach thirc hanh vi ngén ngit hoat dong ca
& dang riéng 16 13n két hop c6 thé gitip gido vién nang cao chét luong giang day va bdi dudng nhan thire ngit dung
cho ngudi hoc. Bang cach nhdn manh tinh da chirc nang ciia phat ngon, viée giang day c¢6 thé tiém can hon véi dién
ngon thyc & va trang bi tot hon cho nguoi hoc trong giao tiép doi séng.

T khéa: Cdc dang hanh vi ngén ngit, phan tich hoi thogi, sach Solutions So cdp xudt ban lan thir hai.

*Tac gia lién hé chinh.
Email: nguyenthithanhha@gqnu.edu.vn
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TOM TAT

Bai viét tap trung phan tich thuc trang hoat dong tro gitip xa hoi thuong xuyén dbi véi thanh nién khuyét
tat van dong tai thi xa An Nhon, tinh Binh Dinh (tai thoi diém nghién ctru, thi xa An Nhon thudc tinh Binh Dinh;
sau thoi diém sap nhap don vi hanh chinh ngay 01/7/2025, dia ban nay thudc tinh Gia Lai), nham d& xuat mot sb
khuyén nghi gitip ting cuong hiéu qua hd trg cho nhom dbi tugng nay. Nghién ciru duoc thuc hién theo phuwong
phap phan tich — mo ta, didu tra bang hoi, két hop phong van siu can bd van hda — xa hoi/cong tac vién cong tac xa
hoi va thanh nién khuyét tat van dong. Két qua cho thay, mic du chinh quyén dia phuong di c6 nhidu nd lyc trién
khai cac hoat dong trg gitip x4 hoi thudng xuyén, song hiéu qua van con han ché do thiéu nguén luc, doi ngii thuc
hién cong tac tro gitp con chwa chuyén nghiép, va ngudi thu huong con thiéu chu dong trong viéc tiép can hd tro.
Tu do, bai viét dé xuit cac khuyén nghi dé cung cb nguén luc, nang cao nang luc thuc hanh cong tac xa hoi cua doi
ngil thyc hién, dong thoi thiic day su tham gia binh dang ctia thanh nién khuyét tat van dong trong doi song cong
ddng. Két qua nghién ctru gop phan cung cap co so thuce tién cho viéc hoan thién chinh sach an sinh x4 hoi va phat
trién hé thong tro gitp xa hoi thudong xuyén dbi voi ngudi khuyét tat néi chung va thanh nién khuyét tat van dong
noi riéng tai Viét Nam.

T khéa: Tro gitip xd héi thieong xuyén, thanh nién khuyét tat van dong, thuwc trang, khuyén nghi, An Nhon —
Binh Dinh.

1. GIOI THIEU

Trong qua trinh phat trién, con nguoi luén phai
d6i mat véi nhiéu rui ro, tac dong bat loi tir tu
nhién va xa hoi. Chinh vi vay, hé théng tro giup
xd hoi (TGXH) ra doi va tré thanh xu thé tat yéu
& nhidu qudc gia, nhim bao vé cac nhom yéu
thé, trong d6 c6 nguoi khuyét tat (NKT). Ngay
khi con 1a thanh nién, di la giai doan phat trién
sung man cta cudc doi thi thanh nién khuyét
tat noi chung va thanh nién khuyét tat van dong
(TNKTVD) noi riéng phai chiu tic dong kép

*Tac gia lién hé chinh.

Email: vothidieuque@qnu.edu.vn

tor han ché thé chét va rao can xa hoi, dan dén
bat loi trong tiép can dich vy, co hdi hoc tap va
viéc lam.

TGXH duoc hiéu 1a tip hop cac bién phap
do Nha nudc, cong déng va td chtrc x4 hoi trién
khai nhdm hd trg nhom yéu thé hoa nhap cong
déng, bao gém tro cép tai chinh, ho tro hién vat
va cac diéu kién vat chat — dich vu xa hoi lién
quan [1]. Trong cac hinh thuc TGXH, trg gitp
xa hoi thuong xuyén (TGXHTX) 1a tru cot quan
trong, cung cdp hd trg bang tién tir ngan sach
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cong dé bao dam muc thu nhép t6i thiéu, giup
duy tri sinh hoat hing ngay va giam bét ap luc
kinh té cho d6i tuong thy huong. TGXHTX ¢
thé ap dung dai tra cho mot nhom dbi tuong
hoidc dia trén tiéu chi sang loc cu thé [2]. Tir 4o,
nhom nghién ctru nhan dinh, TGXHTX dbi véi
TNKTVD la cac hoat dong hd tro do nha nuée,
céc td chirc x4 hoi va cong ddng thuc hién dé hd
tro vé vat chét, tinh than nhim giap TNKTVD
dugc dap ing nhu cau vé stic khoe, tiép can dich
vu xa hoi, nang cao chét lugng cude séng va hoa
nhap xa hoi.

Céc nghién ctru quéc té cho thiy, NKT
ludn bi cudn vao vong xody nghéo doi. Lindsay
va cong su tong hop 37 nghién ciru tai 20 qubc
gia chi ra rang NKT thuong c6 nguy co roi vao
tinh trang ngheo doi cao hon do phai ganh thém
cac chi phi y té, chi phi hd tro ca nhan va han ché
co hoéi viéc lam. Tinh trang nay tao ra mot vong
luan quan nhu nghéo d6i lam gia tang kha ning
khuyét tat, trong khi khuyét tat lai han ché kha
nang thoat nghéo [3].

Trong bdi canh cac qubc gia dang chu
trong xdy dung hé théng an sinh xi hoi toan
dién, cac chuong trinh trg cép tién mat danh cho
NKT duoc xem 1a mot trong nhiing cong cu hiéu
qua dé bao dam quyén con nguoi, giam ngheéo
va thuc ddy hoa nhap xa hoi. Nhiéu nghién ciru
quéc té d3 cho théy viéc hd tro tai chinh, néu
dugc thiét ké phu hop va gin két voi cac dich vu
y té, gido duc va phuc hdi chirc ning, c6 thé gitp
cai thién dang ké chat luong cudc séng ciia NKT
va gia dinh ho. Trong nghién ctru cia Uy ban
Kinh té My Latinh va Caribe, nhiéu qudc gia cua
khu vuc da ap dung chuong trinh trg cp tién mit
khong dong gop danh cho cac hd gia dinh co6 tré
khuyét tat. Muc tiéu cua chuong trinh 1a dam bao
quyén con ngudi, ndng cao muc sébng va giam
bét binh déng xa hoi cho NKT. Cac khoan trg
cép gitip gia dinh c6 thé chi tra cho thiét bi hd
tro, diéu trj y té, phuc hdi chire nang va chi phi
di lai. Nhimg chuong trinh nay c6 thé co diéu
kién hoac khong diéu kién, tuy theo chinh sach
cta timg qudc gia. Tuy nhién, nhin chung muc
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hé trg van con thip so voi chi phi thyuc té cua
viéc cham soc NKT. Mic du vay, Kkét qua cho
thiy cac chuong trinh nay di goép phan giam
nghéo, ting kha ning tiép can y té va gido duc
cho tré khuyét tat. Han ché 16n nhét cta khu vuc
nay 1a thiéu co so dir lidu théng nhat, quy trinh
xéac nhan khuyét tat con phirc tap va chua c6 hé
thong lién két chit ché giita trg cap tién mat voi
cac dich vu xa hoi khac [4].

Nam Phi 1a mét vi du thanh cong & chau
Phi trong viéc xdy dung hé thdng tro cdp xi
hoi toan dan cho NKT va tré em. Tro cép NKT
(Disability Grant-DG) duoc trién khai tir nam
1937, va dén nay da bao phu hon 1,2 tri¢u nguoi,
tuong duong khoang 7,5% dan s6. Khoan trg
cip hang thang khoang 1.500 Rand (khoang 112
USD) duogc cap cho nguoi trén 18 tudi bj mat
kha nang lao dong do khuyét tat hoac bénh man
tinh. Hé thdng nay duoc quan 1y béi Co quan An
sinh Xa h¢i Nam Phi, ddm bdo quy trinh minh
bach, doc lap va khong chiu anh hudéng chinh
tri. Ngoai ra, ngudi huong DG con duge mién
phi chim soc y té, hd tro chi phi dién nudc, nha
¢ va cac dich vu xa hoi co ban khac. Cac nghién
ctru cho thay chuong trinh d cai thién rd rét mirc
song cuia ho nghéo va giam bét binh ding thu
nhdp. Du vay, mo6 hinh nay van con han ché vi
chwa da hd trg cho NKT trong d6 tudi lao dong
va chua grfln két chat ché véi cac chinh sach tao

vi€éc lam, hoa nhap xa héi [5].

Mat khac, nghién ctu ciia Hannah Kuper
va cong sy nhan manh rang, dii nhiéu quc gia
d3 thiét ké hé thong bao trg xa hoi cho NKT,
nhung céc tiéu chi xét duyét thuong khit khe,
dan dén nhiéu truong hop khong thé tiép can du
¢4 nhu cau thue su. Diéu nay dat ra van dé vé
tinh bao trum va cong bang trong cic chuong
trinh TGXHTX [6]. Tai Nepal, nghién ctru cia
Lena Morgon Banks ciing cho thdy mtrc bao phu
TGXH d6i voi NKT tuong dbi cao nhung van
ton tai nhiéu nguoi bi loai trir. Pac biét, ngoai
yéu t6 tai chinh, cac dich vu bd trg nhu hd tro
nha &, chim soc ca nhan va phuc hoi chiic ning
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duogc coi 1a didu kién thiét yéu dé NKT c6 thé
song doc lap [7].

O Viét Nam, TGXH va TGXHTX da dugc
trién khai tir nhiéu nim qua. Nghién ctru ctia Lé
Trung Pao va Poan Kim Thing tai Khanh Hoa
tir 2011 - 2019 chi ra, phan 16n NKT gip kho
khian nghiém trong vé stic khoe, lao dong va
tiép can dich vy xa h¢i. Thu nhap chu yéu cla
ho dua vao TGXHTX va hd trg gia dinh, trong
khi co hoi viéc lam va ngu@)n thu khac con han
ché [8]. Mot nghién ctru khac cua Lena Morgon
Banks va cong su tai quan Cam L¢, ba Nrfmg
cho thiy midc du ty 16 NKT cé bao hiém y té
rat cao (96%), nhung ty 1¢ tiép can cac phuc lgi
lién quan dén viéc 1am va dao tao nghé con thap.
Diéu nay phan 4dnh sy chénh léch giira chinh
sach va thyc tién trién khai [9]. Bui Cao Thanh
Van trong nghién ctru tai x3 Gia Canh, Dong Nai
cling ghi nhan riang chinh sich TGXHTX budc
dau gitip NKT c6 ngudn thu nhap co ban, giam
ganh ning gia dinh va khang dinh vai tro quan
tam ctia Nha nude. Tuy nhién, mic tro cip con
thp, thi tuc hanh chinh phirc tap, thiéu nhan
lyc chuyén trach va nguén Iuc tai chinh con han
ché, dan dén hiéu qua thuc thi chwa cao [10].
Biéo c4o Két qua cong tac bao tro xi hoi nim
2022 cua Cuc Bao trg (2023) cling ghi nhan cac
két qua tich cuc tir TGXH nhu: hang triéu NKT
dugc cip gidy chimg nhan, hon mot nira sé do
dang huong trg cdp xa hoi kém thé bao hiém
y té mién phi; hang chuc tinh, thanh phd trién
khai phuc héi chic ning dwa vao cong dong;
nhiéu co s¢ gido duc chuyén biét va trung tim
giao duc hoa nhdp dugc thanh lap... Tuy nhién,
céc han ché vé nguén Iuc, ha tz‘ing tiép can, nhan
su va tinh hiéu qua ctia chinh sach van 1a thach
thue 16n.

Tai tinh Binh Dinh, bdo cdo Két qua cong
tac trog giap NKT trén dia ban nam 2024 cho
thy, tinh da dat nhiéu két qua trong cong tac
hd trg NKT, tir y té, giao duc, viéc lam dén van
hoa — xa hoi, phap ly. Thuc hién hd tro kinh phi
tro cép xa hdi hang thang cho 51.519 NKT nang,

11.502 NKT dic biét nang, mua thé bao hiém y
té cho 28.966 NKT thudc dbi tuong bao tro xa
hoi. Cac hoat dong tuyén truyén duoc trién khai
rong rai, giup nang cao nhan thic xa hoi, déng
thoi hang nghin NKT duge kham, PHCN, phiu
thuét chinh hinh va cip dung cu tro gitip. V& giao
duc, hon mét nghin tré khuyét tat duoc hoc tap
theo hinh thuc hoa nhap va chuyén biét, huong
chinh sach mién giam hoc phi va hoc bong, du
gi4o vién con thiéu kién thic chuyén sau. O linh
vuc nghé nghiép va sinh ké, nhiéu NKT dugc
vay von, ting phuong tién san xuét, song tim
ly mic cam va han ché trong phuong phap dao
tao khién két qua chua cao. Cac cong trinh cong
cong, mot sb tuyén giao thong, ung dung cong
nghé thong tin da duogc cai tao, thir nghiém dé
tang kha ning tiép can, nhung nhiéu cong trinh
chua dat chuan k§ thut. Tinh d3 to chic cac
hoat dong vin hoa, thé thao, trg gitp phap 1y cho
hang trim trudng hop, gop phan cai thién doi
song tinh than va bao vé quyén loi cua NKT,...
Mic du vay, van con ton tai nhiéu kho khan nhu
kinh phi han ché, thiéu nhan luc phuc hdi chirc
ning, chinh sach hoc nghé chua hip dan, ha tang
chua ddng bo...

Théng ké ctia Hoi Bao trg nguoi khuyét
tat va Bao vé quyén tré em thi x3 An Nhon nim
2024, dia ban nay thudc nhom c6 quy mé NKT
cao cua tinh, udc tinh khoang 6.404 nguoi;
trong do c6 3.087 NKT van dong va khoang 161
TNKTVD. Quy md trén tiép tuc ting do nhiéu
yéu td tir tai nan giao thong, tai nan trong lao
dong va cac bénh ly. NKT néi chung va nhém
TNKTVD tai An Nhon dang dugc thy hudng trg
cap xa hoi dinh ky hing thang theo quy dinh.
Trung tdm Y té thi xa phdi hop cac don vi lién
quan t6 chtrc kham va cap thudc khong thu phi
cho hang van lugt NKT; déng thoi trién khai
PHCN theo m6 hinh nhém da chuyén mon. Dia
phuong ciing dugce ban giao nhidu dung cu —
thiét bi hd tro tap luyén cho NKT c6 kho khin
van dong. Song song véi cham soc y té, chinh
quyén va céc to chirc hoi/doan thé phdi hop véi
cap xa, phuong trién khai hd tro sinh ké, khuyén
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khich hoc tap va dao tao nghé cho NKT, nham
tang co hoi ty 1ap va hoa nhap. Hoat dong trg
gitup phap 1y cho NKT ciing dugc thyc hién tich
cuc; cong tac truyén thong dugc duy tri thuong
xuyén tai cac xa, phuong trén dia ban.

Nhin chung, cac md hinh quéc té di ching
minh ring trg gitp tai chinh gin voi dich vu xa
hoi 1a cong cu hidu qua dé bao dam quyén loi va
cai thién doi séng cua NKT. Déi véi Viét Nam,
viéc phat trién mot hé théng chinh sach tich hop,
bao gdm hd trg tai chinh, PHCN, gido duc va
viéc lam bén canh viéc xay dung co sé dir licu
qudc gia vé NKT sé& 1a hudng di can thiét dé dat
dugc muyc tiéu “khong dé ai bi bo lai phia sau”
trong qua trinh phat trién bén viing. Mic du di
¢6 nhiéu nghién ctru vé TGXH/TGXHTX cho
NKT no6i chung, tuy nhién TNKTVD [a nhom
tudi - dang tat it duoc khao sat chuyén biét & cép
dia phuong. Khoang tréng nay dit ra yéu cau can
c¢6 nghién ctru dé phan tich mirc do tiép cén, hiéu
qua cua hoat dong TGXHTX d6i v6i TNKTVD.
Chinh vi vay, muc tiéu cia bai viét tap trung mo
ta thuc trang TGXHTX d6i voi TNKTVD tai thi
xd An Nhon; tir d6 dé xuat mot sd khuyén nghi
chinh sach dén cac cép c6 lién quan nhiam ting
cuong hiéu qua hoat dong nay dbi voi TNKTVD.

2. PHUONG PHAP NGHIEN CUU VA MO
TA TNKTVD TRONG MAU NGHIEN CUU

Phuwong phap nghién cuu

Nghién ctru tién hanh thu thap thong tin bing
phuong phép diéu tra bang hoi, két hop phuong
phap phong van sdu nham ghi nhan thém thong
tin vé bdi canh séng, thai d6 va hanh vi cua
TNKTVD trong qué trinh tiép can chinh sach
TGXHTX. Viéc két hop giita phuong phap dinh
lwong va dinh tinh gitp b sung chiéu sau cho dit
lidu, dong thoi kiém chimg tinh nhat quan va hop
ly ctia cac phat hién thong ke.

Nghién ciru sir dung phuong phap ldy
mau ngau nhién phan tang. Trong d6 cac tang
duoc xac dinh theo don vi hanh chinh (phuong)
nhdm dam bao tinh dai dién cho toan dja ban
nghién ctru.

https://doi.org/10.52111/qn;js.2026.20208

Khach thé nghién ciru: TNKTVD trén dia
ban thi xd An Nhon.

Tiéu chi xac dinh TNKTVD gbm: (i) Co
gidy xac nhan khuyét tat voi dang khuyét tat van
dong; (ii) dang sinh sbng tai dia ban > 6 thang;
(iii) dong y tham gia khao sat (hodc c6 ngudi
giam ho dong y néu can).

Téng dung lugng méu 1a 129 TNKTVD,
duoc lya chon tir 03 phuong va 06 xa cua thi xa
An Nhon, gém: phuong Nhon Thanh (10,8%),
Nhon Hung (9,3%), Binh DPinh (11,6%); xa
Nhon An (7,8%), Nhon Phong (10,8%), Nhon
Phtc (10,1%), Nhon Tho (16,3%), Nhon Téan
(13,2%), Nhon M¥ (10,1%).

Céc chi bao trong bang hoi duogc do luong
bang thang do Likert 5 bac nham phan tich mirc
do tiép can va hiéu qua cam nhan cua cac hinh
thire TGXHTX, cu thé nhu sau:

Tan suat tiép can: 1 = Khong bao gid;
2 =Hiém khi; 3 = Trung binh; 4 = Thinh thoang;
5 = Thuong xuyén.

Hi¢u qua cam nhén: 1 = Khong hi¢u qua;
2 = It hiéu qua; 3 = Trung binh; 4 = Hiéu qua;
5 = Rat hiéu qua.

Dir liéu thu thap dugc kiém tra, 1am sach
va xur 1y bang phan mém SPSS thong qua céc
phuong phéap théng ké mé ta (tin suat, phan trim).

Phong van sdu duoc thuc hién dbi véi
TNKTVD; d6i ngit CB VH-XH, CTV CTXH
c6 kinh nghiém lam viéc trén 05 nam tai dia
phuong. Cu thé: 06 TNKTVD; 03 CB VH-XH;
03 CTV CTXH.

Qua trinh phong véan sau duoc thyuc hién
VOl su déng thudn, tu nguyén cua nguoi dugc
phong vén trong ghi chép va ghi 4m dé luu trix
thong tin (hodc c6 nguoi gidm ho dong y néu can).

Dt liéu thu thap dugc nhom tac gia tién
hanh g& bang, lam sach, phién am nguyén van
cac doan ghi am, loai bo nhitng phan ko can thiét
va loc thong tin trich dan.
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Bang 1. Pic diém caa TNKTVD trong miu nghién ctru.

Nhém tiéu chi S6 lwong Ty 18 (%)
Gidi tinh Nam 86 66,7
N 43 33,3
Mirc d6 khuyét tat Ning 103 79,8
Dac biét nang 26 20,2
Trinh do hoc vin Khong thé doc hodc viét 45 34,9
C6 thé doc hodc viét 17 13,2
Tiéu hoc 18 14,0
Trung hoc co so 17 13,2
Trung hoc phé thong 28 21,7
Trung cap 1 0,8
Cao dang 0 0
Pai hoc 3 2.3
Sau dai hoc 0 0
Tinh trang hon nhan Ddc than 120 93,0
Két hon 5 3,9
Ly hon/Ly than 1 0,4
Mét Vq/chéng 3 1,2

3. NOI DUNG

3.1. Thue trang TGXHTX dbi véi TNKTVD
tai thi xa An Nhon, tinh Binh DPinh

3.1.1. Boi ngil thuc hien TGXHTX voi TNKTVD
tai thi xa An Nhon, tinh Binh Dinh

Trudc thoi diém sap nhdp tinh, cong tac
TGXHTX tai cac xa, phudng cua thi xa An Nhon
d6i véi TNKTVD duge dam trach boi hai luc
luong chinh, cu thé: Can bd Vian hoa - X3 hoi
(CB VH-XH) Ia 15 nguoi, c6 trinh d§ dai hoc
thudc cac nganh Cong tac xa hoi, Luat va Tam
ly; cong tac vién Cong tac xa hoi (CTV CTXH)
1a 15 ngudi, ¢o trinh d6 cao dang, trung cap tir
nhiéu linh vyc khac nhau nhu Céng tac xd hoi,
bong phuong hoc, Quan tri kinh doanh, Lich
sir. Trong d6, CB VH-XH 14 cong chtc cia Uy
ban nhan dan cép xa, phuong. Ho chiu trach

(Nguon: Nhom tdc gia tong hop)

nhiém tryc tiép trong viéc quan ly, tham muu
va td chirc thuc hién cac chinh sach, chuong
trinh TGXHTX ddi voi TNKTVD, thong qua
viéc tiép nhan va tham dinh ho so x4c dinh mirc
d6 khuyét tat; 1ap va quan 1y danh sach hudng
trg cap xa hoi hang thang; huéng dan TNKTVD
tiép can cac quyén loi vé bao hiém y té, gido duc
hoa nhap, hd trg hoc nghé va tao viée lam...; ho
con tham muu cho lanh dao dia phuong trong
viéc xay dung ké hoach TGXHTX phu hop véi
nhu cau thyuc té cua doi tuong. Bén canh do, ho
cling dong vai tro quan trong trong cong tac phdi
hop lién nganh (giita y té, gido duc, doan thé) va
van dong cac ngudn lyc trong cong dong dé ting
cudng cac hd tro @i véi TNKTVD. Phong van
sau CB VH-XH, cho biét: “Cong viéc t6i phu
trach nhiéu 1am, tir vin hoa, dan sb, an toan thuc
pham... cho dén mang lao dong thwong binh nén
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vai trd phéi hop ctia CTV rat quan trong, khong
¢6 ho minh lam khong hét viéc. P6i v6i van dé
ctia dbi twong minh phai dinh hudng, ra soat lai,
r0i phdi hop cac bén 1én phuong an hd tro dé kip
thoi dam bao quyén lgi cho ho” (nit, 42 tudi).

Vi CB VH-XH dam nhiém nhiéu nhiém
vu khac nhau nén su déng hanh cua CTV CTXH
trong linh vuc lao dong thuong binh 13 hét strc
can thiét dé mang lai nhitng hd trg hiéu qua va
kip thoi nhat cho ddi twong. Pay 1a luc lugng
ban chuyén trach, séng tai cong déng, ho am
hiéu dia ban va co sy gin bé truc tiép voi dbi
tugng. Mat khac, ho duoc tap huén kién thuc
co ban vé CTXH, c¢6 ky ning tiép can NKT,
TNKTVD dé nam bit tinh hinh, ling nghe nhu
cdu, hd tro giai quyét thu tuc hanh chinh; két ndi
NKT, TNKTVD véi cac dich vu y té, gido duc,
day nghé hodc hd trg khan cép. Cong tac vién
CTXH con 1am cau ndi phan hoi gitra TNKTVD
v6i chinh quyén dia phuong, kip thoi bao cdo
céc kho khin phat sinh @& CB VH-XH c6 huéng
giai quyét. Phong van sau CTV CTXH, cho biét:
“TNKTVD con tré nhung thi¢t thoi qua, khi toi
xubng cong dong hd trg ho theo chinh sach cua
nha nudc thi cling thudng hoi han, dong vién ho
thoi chtr dé 1am theo quy trinh nhu timg duoc
tap hudn vé CTXH ciing it 1dm, can gi thi toi
lién hé véi CB VH-XH rdi linh dong tim cach
hd tro hét stc, mién gitp duoc ho 1a mimg roi.
Thinh thoang dugc tham gia cac khoa tap huin
vé CTXH ciing gitip t6i am hiéu cong tac hd tro
nay hon, roi dong cam voi dbi tugng nhung van
dé dbi tuong thi nhiéu vo ké nén toi rit can duoc
bdi dudng thém vé chuyén mon” (nir, 45 tudi).
Nhu vay, su phéi hop gitra cac luc luong da gép
phén hinh thanh mang lu6i hé trg TNKTVD tai
dia phuong, qua d6 dam bao vi¢c thuc hién déy
dua cac hoat dong TGXHTX theo quy dinh. Tuy
nhién, trong bdi canh chinh sach an sinh xa hoi
ngdy cang mo rong va nhu cau trg giup cua dbi
tuong ngay cang da dang, yéu ciu dbi voi doi
ngili can bd lam cdng tac tro giup ciing cao hon.
Do do, viéc néng cao trinh do chuyén mon, k¥
ning nghé va dao dirc nghé nghiép cho doi ngii
nay 1a van dé can duoc quan tim thuong xuyén,
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nham d4p tng yéu cau thyc tién cong viéc trong
giai doan hién nay.

3.1.2. Thuc trang TGXHTX voi TNKTVD tai thi
xd An Nhon, tinh Binh Pinh

Trong bbi canh Viét Nam dang diy manh thyc
hién céc chinh sach an sinh xa hoi huéng toi
nhom dbi tugng yéu thé, tai thi xd An Nhon,
cong tac TGXHTX ddi véi TNKTVD da dugc
trién khai thong qua nhiéu hinh thirc nhu: trg cap
xa hoi hang thang; cham soc suc khoe; hd tro
gido duc — dao tao va day nghé; va cac hoat dong
hd tro khac. Mic du hoat dong tro giup van con
mot s han ché vé pham vi va hiéu qua, song
viéc xay dung va van hanh mang luéi TGXHTX
d3 bude dau dap img dugc nhu cau thiét yéu cua
TNKTVD tai dia phuong, gbp phan cing cd
hé thong an sinh xa hoi va nang cao chat luong
cong tac cham sé¢ NKT noi chung va TNKTVD
noi riéng.

Bang 2. Hoat dong TGXHTX voi TNKTVD.

Puoc hd tro

Cdc hoat dong TGXHTX

véi TNKTVD Sb Ty 1§
lugng (%)

Tro cp xa hoi hang thang 129 100

Cham séc strc khoe 129 100

Trg gitp gido duc, dao tao

. . 33 25,6
va day nghé
.| Gidi thi€u viéc lam 27 20,9
Mot
O | Tro gitp phap Iy 78 60,5
tro .
o Tiép can thong tin 117 90,7
gup
A Tiép cén giao thong,
khac ! P g g g 76 59,0
cong trinh

(Nguon: Két qua thong ké tir phan mém SPSS)

Tro cdp xd héi hang thang

Khoan chi tra dinh ky bang tién mit 1a
chinh sach then chdt trong mang lu6i an sinh xa
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hoi, bao dam d¢ bao phu rong ddi véi cac nhom
yéu thé, trong d6 c6 thanh nién khuyét tat van
dong (TNKTVD). Theo s6 liéu Bang 2, toan bo
TNKTVD trong miu khéo sat déu nhan duoc
khoan nay (100%). V& mirc d6 tiép can, Biéu do 1
cho thay, 100% TNKTVD déu cho biét dugc
tiép can thuong xuyén hd trg nay. Danh gia hi¢u
qua hoat dong tro cdp xi hoi hang thang, Biéu
dd 2 cho két qua, 67,4% ngudi duge hoi cho
biét hoat dong nay rat hiéu qua, 30,2% cho ring
hoat dong nay hiéu qua, 0,8% cho réng hi¢u qua
& mirc trung binh va 1,6% cho rang hoat dong
nay it hiéu qua; khong c6 phan hoi nao danh gia
khong hiéu qua. Do ddc diém cua hd tro nay la
truc tiép bang tién mat nén chinh sach nay phan
nao giup bao dam chi tiéu co ban cho sinh hoat
hang ngay cia TNKTVD. Pay ciing 14 hinh thirc
it phu thudc vao co s& ha tﬁng, nén kha nang
tiép can gan nhu tuyét ddi. Can ctr theo Diéu 6,
khoan 1, diém e Nghi dinh s6 20/2021/ND-CP
va Nghi dinh s6 76/2024/ND-CP, TNKTVD dic
biét nang duoc hd trg 1.000.000d/thang, con
nhom khuyét tat nang dugc ho trg 750.000d/
thang. Phong van sau TNKTVD cho biét: “Toi
bi khuyét tat van dong tir nho, chi hoc dén tiéu
hoc, chan tay yéu 6t khong 1am duoc gi ca. May
nho ¢6 hd trg cua nha nudc, trang trai duogc phﬁn
nao cho cudc séng hang ngay, gid ¢6 bao nhiéu
cling quy chi minh ¢ lam ra duoc ddng nao
dau” (nam, 28 tudi). Do phan lén TNKTVD
khong c6 viéc lam, nén khoan tro cap nay dong
vai tro 1a ngudn lyc thiét yéu giup ho duy tri
muc séng tdi thiéu. Mic du sd tién hd trg chua
cao, nhung chinh sach van gép phan giam nhe
ap luc kinh té va tao thém sy tin tudng vé su
quan tdm ctia Nha nuéc d6i voi ho. Dé chinh
sach phat huy tot hon, ngoai khoan trg cip dinh
ky hing thang, cn chu trong gin két voi cac
chuong trinh bé trg khac trong linh vuc y té,
gido duc va phat trién sinh ké dé tao ra tac dong
toan dién va bén viing, tir d6 giup TNKTVD ty
vuon 1én, 6n dinh cudc séng.

100%

90%
80%
70%
60%
50%
40%
30%
20%
7.8
10%
93
0% Bzl

Tro cap Chim  Tro Gidi Trg Tlep can Giao
xdhdi sécstc gilp thiéu gilp thong thong,
hang kho¢  gido viéclamphaply tin ti€p cdn

thang duc, dao cong
tao va trinh

day

nghé

®R4thiéuqua ®Hiduqua ~ Trungbinh * ft hiduqua ®™Khonghiéuqua
Biéu do 1. Murc d6 tiep can TGXHTX cua TNKTVD.

Tro giup cham soc suc khoe

Theo két qua Bang 2, 100% TNKTVD
duoc tiép can hd trg cham soéc stic khoe. Tuy
nhién, Biéu dd 1 cho théy, muc do tiép can co su
khéac biét, cu thé: 32,6% TNKTVD cho biét tiép
can hd tro nay 0 muc thuong xuyén, 41,9% tiép
can hd trg nay & muc thinh thoang, 19,4% tiép
can & murc trung binh va 6,1% tiép can ¢ muc
hiém khi. Nhu vay, mic du toan by TNKTVD
trong khao sat déu c6 bao hiém y té nhung viéc
st dung dich vu thuc té van con chua thuong
xuyén. Mic du vay, du it hay nhiéu thi 100%
TNKTVD trong miu nghién ctru déu co ban da
dugc tiép can hoat dong hd tro nay. TNKTVD
vi thé trang yéu hon so voi thanh nién khong
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khuyét tat nén nhu cau y té ciia ho cao hon, song
viéc tiép can con chiu anh hudng boi didu kién
kinh té, ha ting co ban va ning lyc ciia hé thong
y té dia phuong. Biéu dd 2 cho thdy, 40,3%
TNKTVD cho rang hoat dong nay rat hiéu qua,
34,9% cho rang hoat dong nay hiéu qua. Nhirng
con s6 nay phan anh muc d6 hai long twong dbi
cao cua ngudi tham gia khao sat dbi véi hoat
dong hd tro, cho théy cac chinh sach, chuong
trinh da dugc trién khai dung huéng va mang
lai nhitng két qua tich cuc. Tuy nhién, 23,2% ¥
kién cho rang hiéu qua & mirc trung binh va 1,6%
danh gia it hiéu qua ciing 14 tin hiéu can duoc
lwu y. Phong van sdu TNKTVD cho biét: “Sau
khi gdp tai nan dot xuat t6i bi khuyét tat dén gio,
strc khoe khong con nhu trude, t6i dau dm lién
tuc va phai trai qua nhiéu cudc phau thuat. Do
dugc cp thé bao hiém y té nén vo ra vién ciing
d5 ton kém dit 1dm, c6 diéu di lai thi khé khan

ho6i” (nit, 25 tudi). Bao cdo Két qua cong tac trg
giip NKT trén dia ban nam 2024 cua S¢ Lao
dong — Thuong binh va Xa héi tinh Binh Dinh
cho thiy, ngoai viéc dugc cip thé bao hiém y té
mién phi, hang niam, phong Lao doéng — Thuong
binh va Xa hoi thi xi An Nhon luén phéi hop
v6i don vi Y t€ ctia thi xa to chirc kiém tra strc
khoe dinh ky cho NKT. Pong thoi, can bo y té
tai dia phuong c6 trach nhiém lap va cap nhat hd
so theo ddi y té cta ddi twgng, CB VH-XH va
CTV CTXH ciing phbi hop vdi y té co s¢ dé theo
ddi dién bién strc khoe chung ctia NKT va hd trog
kip thoi khi can. Tai cac tram y té, ngoai cong
tac chuyén mon, can bd y té con truyén dat kién
thirc nén cho NKT va nguoi chiam séc, tu van
bién phap phong ngura cling nhu phat hién soém
cac van dé stic khoe dé dua ra hudng xir 1y thich
hop. Bén canh d6, NKT con dugc hudng dan tap
luyén chinh hinh va phuc hdi chtrc ning, khuyén
khich ty rén luyén, tu cham soc tai nha cling nhu
trong cong dong. Cac co sé kham chita bénh déu
bd tri bang hudng din riéng cho NKT vé quyén
dugc uu tién khi dung dich vy. Méac du vay, khi
can tham kham chuyén siu & bénh vién tuyén
trén, nhiéu TNKTVD gip khé khin do khoang
cach xa, chi phi di lai va can c6 ngudi cham soc
di kém. Bac biét, nhitng truong hop ¢ khu vuc xa
trung tim nhu Nhon My, Nhon Tan... it c6 diéu
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kién tiép can dich vu y té chuyén sau khi cin.
Phong van sdu CB VH-XH cho biét: “Van dé sirc
khoe cua ddi tuong luén duogc uu tién hang dau,
vi vay khi TNKTVD ¢6 nhu cau gi vé stc khoe
1a minh c6 ging hét stiic dé phdi hop bén y té
hd trg. Nhung y t& ¢ xa thi han ché, nhiéu hoan
canh qua kho khan, nha lai xa trung tdm nén
khi ho muén di vién dudi thanh phd hay trung
tam huyén thdi ciing khong c6 tién dé thué xe
di tham kham nhiéu 1an dau” (nit, 38 tudi). Nhu
vay, viéc dau tu cho y té tuyén co so, cai thién
chat luong kham chita bénh va thuc day cac hoat
dong phong bénh 1a hét sirc can thiét dé bao dam
quyén loi vé& cham séc stc khoe cho NKT noi
chung va TNKTVD noi riéng tai dia phuong.

100% l l

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Tro cap Chim Tr¢ Gidi Tro Tlep can Giao
xdhdi sécstc gilp thiéu gilp thong thong,
hang khoé¢ gido viéclam phaply tin tiép can

thang duc, dao cong
tao va trinh

day

nghé

®WRAthiéuqua ®Hiéuqua * Trungbinh = fthiéuqua ®Khénghiéu qua

Biéu d6 2. Hi¢u qua cia TGXHTX d6i v6i TNKTVD.
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Tro gitip gido duc, dao tao va day nghé

Trong hé théng an sinh x4 hoi, viéc hd tro
hoc tap, dao tao nghé va boi dudng k¥ ning cho
TNKTVD giir vai tro then chdt dé mé rong co
hoi phat trién 1au dai. Tuy nhién, két qua khao sat
& Bang 2 cho thay, ty 18 thu hudng hoat dong nay
con kha khiém tén, chi méi 25,6%. Déi chiéu véi
Biéu dd 1 vé mirc d6 tiép can cho thiy, khong co
truong hop nao cho biét duogce tiép can hoat dong
nay mot cach thuong xuyén. C6 9,3% TNKTVD
cho réng thinh thoang dugc tiép can, 2,3% tiép
can ¢ muc trung binh, 14% hiém khi tiép can, va
dang cha ¥ 1a co t6i 74,4% ¥ kién cho riang ho
khong bao gio tiép can hoat dong trg giup nay.
Nhitng s6 liéu trén phan anh ring mtc do phd
bién va kha nang tiép can cua hoat dong tro gitp
giao duc, dao tao va day nghé con khé han ché.
Tai thi xd An Nhon, chinh sach mién giam hoc
phi va hd trg chi phi hoc tap cho hoc sinh khuyét
tat da dugc cac co so giao duc thyc hién theo
Thong tu lién tich s6 42/2013/TTLT-BGDDT-
BLDTBXH-BTC ban hanh ngay 31/12/2013. O
béc pho thong, nha truong phdi hop voi gia dinh
dé duy tri viéc hoc cho cac em. Tuy vay, bao cao
Két qua cong tac trg giap NKT trén dia ban nim
2024 cua So Lao dong — Thuong binh va Xa hoi
tinh Binh Dinh cho thdy, nhiéu hoc sinh khuyét
tat van kho theo hoc day du do han ché vé stic
khoe, diéu kién di lai va sy thiéu hut phuong tién
hd trg chuyén biét. Cong tac gido duc hoa nhap
gip tro ngai boi gido vién chi duge tip huan ngin
han, it c6 chuyén d& chuyén sau vé phuong phap
giang day danh cho NKT; co s& vét chét ciling
nhu tai li¢u phuc vu day hoc con thiéu, trong khi
mot sb phu huynh chua thyuc sy chu dong phéi
hop. Vé dao tao va day nghé, thi xa An Nhon da
timg to chirc mot s6 16p hoc nghé cho TNKTVD,
chi yéu 1a cac nghé don gian nhu may mic, théu,
dan 14t hodc photocopy. Thoi gian hoc trung binh
khoang 3 thang, hoc vién dugc hd tro chi phi an
theo ngay va mot khoan di lai néu dia diém dao
tao cach nha tir 5 km tré 1én. Mtrc hd tro cho
mdi hoc vién khoang 6 triéu dong. Phong van
sau TNKTVD cho biét: “Tbi ciing timg duoc dia

phuong cho di hoc nghé may, duoc tao didu kién
an ¢ di lai du ca. Sau d6 vé toi cing ¢ 1am duogc
mot thoi gian dé trang trai cude séng nhung rdi
strc khoe yéu di t6i phai nghi, ciing tiéc ghé 1im
ma strc khoe minh vay biét 1am sao dugc” (nit,
20 tudi). Nhu vay, hoat dong hd trg dao tao nghé
tai dia phuong da thuc sy mang lai co hoi thiét
thuc cho TNKTVD, gitp ho co diéu kién hoc
nghé, tim viéc lam va cai thi€n thu nhap. Tuy
nhién, trudng hop nay ciing cho thiy mot thuc té
rﬁng hiéu qua cua viéc hoc nghé va tao viéc lam
bén virng con chiu anh hudng 16n béi cac yéu
t6 khach quan nhu sirc khoe, do tudi, diéu kién
lao dong va kha nang duy tri viéc lam sau dao
tao. Mt khac, Biéu do 2 cho thay, chi c6 4,6%
TNKTVD cho réng hoat dong hd tro nay hi¢u
qua, 8,5% cho rang hiéu qua muc trung binh,
11,6% danh gia it hi¢u qua va cé téi 75,2% y
kién cho rang khong hiéu qua. Nguyén nhan cua
tinh trang nay chu yéu la do ngudn kinh phi dao
tao chua c6 khoan riéng, thuong 1ong ghép trong
cac chuong trinh khéc ctia dia phuong. Ngoai ra,
viéc thu hut TNKTVD tham gia con gip nhiéu
tro ngai vé strc khoe, kha nang di lai cling nhu sy
han ché cua chinh sach hd tro hién hanh. Phong
van sau CTV CTXH cho biét: “TNKTVD nhiéu
ngudi ciing mudn di hoc nghé nhung strc khoe
bi han ché, hon nita sb nghé dao tao hién ciing
c6 han, dau phai ho mudn hoc gilaco do. Nhiéu
khi ho khong hoc nghé ma theo gia dinh rang
lam lai c¢6 thu nhap thém chat chir mot nguoi
di hoc ¢o khi ca nha phai theo ma rdi vé ciing
khong biét ¢6 lam dugc khong nén dan dan ho
cling it tham gia” (nam, 35 tudi). Nhu vay, dé
nang cao chat lugng hd trg, can co su phdi hop
ddng bo giira chinh quyén dia phuong, co s dao
tao va doanh nghiép nham tao diéu kién thuan
loi hon cho TNKTVD tiép can co hoi hoc tap va
nghé nghiép.

Mot s6 hoat dong tro giup khac

Bén canh cic hoat dong hd trg chinh,
TNKTVD con dugce thu huéng mot s6 hoat
dong tro giup khac nhu gioi thi€u viéc lam, trg
giup phap ly, thong tin va giao thong,... Day la
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nhitng hd trg gop phan cai thién doi song ciia ho
tai dia phuong.

Gid6i thiéu viéc lam 1a hoat dong hod trg
dong vai tro then chdt ddi voi doi séng NKT néi
chung va TNKTVD noi riéng. Két qua Bang 2
cho thay, chi c6 20,9% TNKTVD cho rang ho
dugc tiép can hd tro nay. Viéc 1am 1a co hoi dé
TNKTVD dam bao sinh ké bén vimng, dic biét
& d6 tudi thanh nién viéc 1am cang quan trong
dé dam bao cac giai doan sau cua cudc doi ho
khong nghéo do6i khi stic khoe ngay mot suy
giam, tuy nhién thuc té hién nay TNKTVD tai
thi x4 An Nhon ¢6 muc do tiép can ho tro viéc
lam khong cao. Biéu dd 1 cho th?iy, chi ¢6 6,2%
TNKTVD cho rang ho tiép can hd trg viéc lam
& muc thinh thoang, 3,9% cho rang tiép can &
mirc trung binh va 10,8% cho rang tiép can &
mirc hiém khi. Piac biét co tdi 79,1% TNKTVD
trong mau nghién ctru cho rang ho khong bao
gio tiép can hoat dong hd trg nay. Pay 1 hé qua
kéo theo cua viée ho it tiép can hoat dong tro
gitp giao duc, dao tao va day nghé. B61 mot
khi trinh d6 thap, khong qua dao tao nghé thi
co hoi c6 viéc lam cua TNKTVD s€ khong cao.
Mit khéc, danh gia hiéu qua hoat dong hd trg
nay, tai Biéu d6 2 co dén 80,6% TNKTVD cho
rang hoat dong nay khéng hiéu qua, 7,8% cho
rang it hiéu qua, 9,3% cho rang hiéu qua & mirc
trung binh va chi 2,3% cho rang hoat dong nay
¢6 hiéu qua. Két qua nay cho thiy, mic du cac
chuong trinh hd trg viéc lam da dugc trién khai
trong thoi gian qua, nhung muc dg dap ing nhu
cdu ciia nguoi thy huong con han ché. Ngoai ra,
trong 129 TNKTVD tir mau nghién ctru chi co 8
nguoi (6,2%) co viée lam, va khong phai ai cling
c6 viéc lam tir hoat dong hd tro nay. Phong van
sau TNKTVD cho biét: “Xin viéc lam kho 1dm,
t6i ciing timg nhd can bo, roi nguoi than gisi
thi€u mai mdi cd viéc. Cong viéc hién tai cia
t61 cung tién tro cap thi cling du séng thoi chir
chwa c6 du nhung c¢6 viéc 1am thi thdy minh con
c6 ich, gid nguoi thuong con khé kiém viée lam
hudng chi khuyét tat nhu minh” (nam, 24 tudi).
Thuc té, cac doanh nghiép, cac co s san Xuét
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kinh doanh, ho lam kinh té gia dinh van so sanh
mirc d6 nhanh nhen, k¥ ning nghé nghiép, giao
tiép... ctia NKT so voi nguoi khong khuyét tat.
Trong khi d6, chinh sach ctia Nha nudce vé viéc
hd trg doanh nghiép nhan NKT vao lam viéc
chua thuc su tao dong luc thu hut (dat 30% lao
dong 1a NKT trén tong sé lao dong ciia doanh
nghiép). Phan 16n cac doanh nghiép khong mudn
tiép nhan NKT vao lam vi s¢ anh huong dén hiéu
qua cong viéc, t6n kém thém chi phi do rang
budc cac quy dinh vé cai thién mdi truong lam
viéc, thuong xuyén cham soc stuc khoe lao dong
va mot s6 quy dinh khac. Phong véan sau CTV
CTXH cho biét: “Vén dé viéc 1am cho TNKTVD
luon dugc chiing t6i quan tim hé tro. Tuy nhién,
cling ¢6 nhiéu kho khan vi xuét phat diém stc
khoe va trinh d6 cua TNKTVD con han ché,
dia phuong ciing chua phai la khu vuc tép trung
nhiéu co sé san xuét, doanh nghiép dé tao viéc
lam 6n dinh. Néu c6 ho cling kén chon lim vi
ngai phién ha. Nhiéu truong hop sau khi duoc hd
trg hoc nghé, do sirc khoe yéu khong thé duy tri
cong viée lau dai. Mot s6 khac co tim 1y e ngai,
thiéu tu tin trong qua trinh tim viéc, dan dén hiéu
qua hd trg chua dat nhu mong mudn” (nit, 40
tudi). Nhu vy, ngoai nhimng yéu t6 lién quan dén
ban than TNKTVD, vai tro cia khu vuce tu nhan
trong phat trién va duy tri viéc 1am cho ho phai
dugc phat huy. Diéu d6 cho thay can ¢ nhiing
hanh dong manh mé, quyét liét hon trong hoat
dong ho trg voi TNKTVD dé bién ho cho quyén
loi cta ho, gidi quyét nhitng rao can tir nhidu
phia, boi viée 1am anh hudng dén sinh ké lau dai
cia TNKTVD, nhit 13 ddi v6i nhitng thanh nién
c¢6 nhu cau va kha ning 1am viéc.

Tro gitp phap 1y 1a mét trong nhitng hoat
dong can thiét dé gitp TNKTVD dam béo viéc
thuc hién quyén trén tit ca cac linh vuc khi
can. Bang 2 cho thiy, c6 60,5% TNKTVD cho
rang ho duoc tro gitp phap 1y, diy 1a mot ty 18
tuong ddi cao, thé hién su quan tam cua cac co
quan chirc ning trong viéc bao vé quyén loi cia
TNKTVD. Tim hiéu mutc do tiép can hoat dong
nay, két qua Biéu dd 1 c6 28,7% TNKTVD cho
rang tiép can ¢ murc thinh thoang, 9,3% tiép can
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& muc trung binh va 22,5% tiép can muc hiém
khi. Tuy nhién, 39,5% nguoi dugc hoi cho ring
ho khong bao gio tiép can hoat dong hd trg nay.
Diéu nay phan anh rang, du chinh sach trg gitp
phap 1y da duoc trién khai kha rong, nhung mirc
d6 bao phu va kha ning tiép cén cta nguoi thu
hudng van con han ché. Xét vé hiéu qua tro gitp,
Biéu d 2 cho théy, c6 11,6% ¥ kién cho rang hoat
dong hd tro nay rat hiéu qua, 24,8% cho réng
hiéu qua, 12,4% cho riang hiéu qua ¢ muc trung
binh, 10,1% cho rang it hidu qua va co t6i 41,1%
cho rang hoat dong hd tro nay khong hiéu qua.
Két qua nay cho thiy hoat dong trg gitip phap
Iy tuy duoc trién khai rong rii nhung van chua
thuc sy dap ung ddy du nhu cau cia TNKTVD.
Phong van sau TNKTVD cho biét, “Trudc can
bd xd co giup minh 1am gidy xac nhan khuyét
tat, minh ciing khong di hoc nghé hay di 1am nén
cling khong c6 gi phai nho va ho nita, néu ma
c6 thi chéc cling nho gia dinh trudc chir can bd
ngudi ta nhiéu viéc nho ciing ngai” (nit, 26 tudi).
Vi vay, dé tang cuong hi¢u qua hoat dong tro
gitip nay can c6 sy truyén thong tich cuc tir can
b6 hd trg dé TNKTVD biét rang minh c6 quyén
duogc tro gitp ¢ linh vuc nay. Phong van sau CB
VH-XH cho biét, “Chirng nio can xac minh gidy
to gi thi TNKTVD hodc nguoi nha sé chi dong
tim dén minh dé nho hd tro. Thuc ra khong phai
viéc ndo minh ciing giai quyét dugc dau ma phai
phdi hop véi cac ban nganh lién quan khac dé trg
gitip cho ho, nhiéu trudong hop phai dén tan nha
hd trg chir ho ciing khong quan tdm dau” (nam,
45 tudi). Hién nay, da phan cac trg gitip phap 1y
tai dia phuong 1a vé cac van dé lién quan dén xéc
minh muc do khuyét tat, cac quyén loi lién quan
gido duc, y té, viéc lam,... Véan dé trg giup phap
Iy cua TNKTVD khong xdy ra thudng xuyén,
nhung néu khong c6 sy gan giii trong giao tiép,
su quan tdm tu phia cdn by VH-XH, cOng tac
vién CTXH thi véi tam 1y ngai nho va, khi xay
ra cac su kién can tro gitip TNKTVD s¢ chi tim
dén gia dinh dé nho cdy hon 1a can bo tro gitp
tai dia phuong. Chinh quyén dia phuong di chi
dao trién khai thuc hién cong tic tuyén truyén vé
Luat nguoi khuyét tat, chinh sach tro gitp phap

1y cho NKT thu¢c dién duoc trg gitip phap ly
theo chu truong ciia Uy ban nhdn dén tinh; t6
chuc tap huén, bdi dudng cho cén bd phu trach
trg giup phap 1y vé ky ning nghiép vu trg gitp
phap 1y cho NKT, NKT c6 kho khan tai chinh, co
thé thiy su tich cyc trong hoat dong hd tro nay
cua doi ngti thyc hién budc dau da tao duoc su
tin tuong cua TNKTVD.

O linh vuc hd tro tiép can thong tin, Kkét
qua Bang 2 cho thiy c6 t6i 90,7% TNKTVD tai
thi x4 An Nhon da duoc tiép can thong tin. Trong
do, xem xét muc do tiép can thi Biéu dd 1 ¢o
41,9% TNKTVD cho rang tiép can & muc thinh
thoang, 31% tiép can & muc trung binh, 17,8%
tiép can ¢ mirc hiém khi va 9,3% cho rang ho
khong bao gio tiép can. Két qua trén cho thay,
mic du phan 16n TNKTVD da ¢6 co hdi tiép can
cac nguodn thong tin, nhung muc do tiép can con
han ché va thiéu thuong xuyén. Khi c6 cac chinh
sach, chuong trinh méi, nhiing van d¢ lién quan
dén TNKTVD thi CB VH-XH s& thong bao cho
CTV CTXH dé thong tin lai cho TNKTVD, da
s6 nhitng nguoi tra 101 khong bao gio tiép can
thong tin 1a nhom khuyét tat dic biét nang. Tuy
nhién, can luu ¥ ring mic du ho it c6 kha ning
tham gia vao cac hoat dong gido duc, tim kiém
viéc 1am nhung d6i ngii can bd hd trg can danh
gi4 ding tAm quan trong cua viée tiép can thong
tin dbi voi doi sdng cia TNKTVD dé c6 nhiing
hd tro kip thoi, hi¢u qua khi ho can, khong chi
chu trong vao tro cip va cham soc stic khoe. Tim
hiéu hiéu qua cta hoat dong nay, Biéu do 2 cho
két qua, ¢6 9,3% TNKTVD tra 1oi rang rat higu
qua, 34,1% cho rﬁng hiéu qua, 24,8% cho ré“lng
hiéu qua & mirc trung binh, c6 12,4% cho rang it
hiéu qua, 19,4% cho rﬁng hoat dong nay khong
hiéu qua. Nhiing s6 liéu nay phan anh rang mic
di hoat dong da mang lai mot s6 két qua tich
cuc, song van con mot ty 1é dang ké nguoi tham
gia chua cam nhan dugc hiéu qua ro rang. Trong
thoi dai 4.0, thong tin 1a mot ngudn luc quan
trong dé tang cuong co hoi cai thién chét luong
cudc sdng, c6 thong tin TNKTVD c6 thé hiéu vé
cac chinh sach TGXH cho ban théan va gia dinh,
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tang co hdi hoc tap, tim kiém viéc lam, sinh ké,
vui choi giai tri,... tir d6 tang tu tin, ban linh. Mac
du phap luat hién hanh da quy dinh cho NKT
quyén tiép can va str dung cong nghé thong tin,
cac phuong tién truyén thong, tuy nhién phan
16n cac quy dinh chi mang tinh khuyén khich,
khuyén nghi nén trén thuc té van dé cong nghé
thong tin va truyén thong cia NKT con gip
nhiéu kho khin. Chinh vi vat, dia phuong can
¢6 nhiing giai phap phit hop dé nhom TNKTVD
chua duoc tiép can c6 co hdi duoc hd tro tiép can
nhu nhitng ban dong trang lira.

Vé hoat dong hé tro tiép can giao thong,
cong trinh, két qua khao sat tir Bang 2 cho thay,
¢6 59% TNKTVD cho riang ho da dugc hd trg
tir cac hoat dong nay. Diéu nay phan anh nd luc
nhit dinh clia cac co quan chic ning trong viéc
cai thién diéu kién di lai va hoa nhap xa hoi cho
TNKTVD. Xem xét muc do tiép can, Biéu do 1
cho két qua 25,6% TNKTVD tiép can ¢ muc
thinh thoang, 9,3% tiép can muc trung binh,
24% tiép can & muc hiém khi va 41,1% khong
bao gio tiép can. Nhu vay, mac du cac chinh
sach hd trg da duoc trién khai, nhung mtc do
tiép can cua nguoi thy huong van con han ché,
chua dong déu gitra cac khu vuc trén dja ban.
Vi vi tri dia Iy ¢ khu trung tam, An Nhon 1a mot
trong nhitng dia phuong c¢6 hé thong co so ha
tﬁng kha thuan tién cho viéc tiép can giao thong,
cong trinh cia TNKTVD. Vé phat trién phuong
tién giao thong cong cong tiép can, xi nghiép
van tai khach cong cong Quy Nhon di dau tu
phuong tién xe buyt dam bao thuan lgi cho NKT
khi tham gia giao thong vdi ty 1€ 5% xe buyt dap
tmg quy chuan ky thuat vé giao thong tiép can
trén téng s6 xe buyt hién c6; mién, giam gia vé
tham gia giao thong ddi voi NKT. Tuy nhién, khi
xem xét hiéu qua cia nhimng hoat dong hd trg
nay, Biéu do 2 cho thay, chi c¢6 4,7% TNKTVD
danh gia rat hiéu qua, 8,5% cho rang hiéu qua,
16,3% cho rang hiéu qua trung binh. Bén canh
d6 ¢6 29,4% ¥ kién danh gia it hiéu qua va co
t6i 41,1% ¥ kién d4anh gia hoat dong nay khong
hiéu qua. Tir s6 liéu khao sat co thé thdy hiéu
qua cua cac hoat dong hd trg trong linh vuc giao
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thong va tiép can cong trinh cong cong van con
han ché. Mic du da c6 mot bd phan ngudi thu
hudng cam nhan duoc tac dong tich cuc, nhung
ty 1¢ danh gia hiéu qua thap van chiém da so.
Nhirng nim gan day, S& X4y dung da ra soat ddi
chiéu voi cac quy chuan, tiéu chuan, kién quyét
yéu ciu cac cha dau tu, don vi tu van thuc hién
dam bao cac yéu cau k¥ thuat bit budc theo quy
dinh tai QCVN10:2014/BXD cua B§ Xay dung
vé “Xay dung cong trinh dam bao ngudi khuyét
tat tiép can su dung”. Két qua cac cong trinh
nha chung cu, cong trinh cong cong (tru sé co
quan; gido duc; y t&; vin hoéa...) dugc xay dung
trong nhitng nim gan day di co ban tuan thu
QCVN10:2014/BXD nhu: bb tri ram ddc gianh
cho NKT; nha vé sinh cho NKT; via hé ¢ tAm 1at
dan duong trén 16i di cho NKT,... Mic du vay,
bdi canh diéu kién kinh té - xa hoi ctia thi x3 An
Nhon con nhidu han ché khién viéc dap tng nhu
cau cho TNKTVD gip nhiéu kho khian. Mot sd
bén xe chua c6 chd ngdi danh riéng cho NKT va
khong c6 dich vu riéng cho NKT. Viéc giam gia
vé cho NKT khong dong déu va thuong xuyén
tai cac doanh nghiép, hop tac xa kinh doanh van
tai; muc giam chua phu hgp voi thu nhép cua
NKT.... Ttr d6, qua trinh hd trg TNKTVD céan bd
hd tro cAn ndm bit nhu cu cua ho dé co thé trg
gitip kip thoi trong kha ning t6i da co thé. Mat
khac, ngoai su hd tro tir hé thing TGXHTX, rat
can sy chung tay ctia cac ca nhan, t6 chuc trong
cong dong dé nang cao chit lwong cudc séng va
co hoi tiép can giao thong, cong trinh cho NKT,
TNKTVD. Can bd hd tro da phan chi tro giup
dugc TNKTVD trong bién ho vé quyén tiép can,
va hoan thién cac thi tuc phap 1y khi can, con
thuc té tiép can cong trinh dia phuong thi doi
hoéi nhan thirc ding dén, phdi hop cta cic ban
nganh, don vi thi cong tudn thii cic quy chuan
theo hudng dam bao cho NKT tiép cén.

Nhu véy, c6 thé thiy ngoai cac hoat dong
hd tro co ban, nhiing hoat dong hd tro khac rat
can trién khai dong bd, quan tdm nhiéu hon dé
dam bao su cong bang va toan dién trong viéc
thuc hién TGXHTX, dam bao an sinh xa hdi cho
TNKTVD.
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3.2. Mt s6 khuyén nghi nhim ting cwdng
hi¢u qua TGXHTX véi TNKTVD tai thi xa
An Nhon, tinh Binh Dinh

Thir nhat, tié}) tuc hoan thién co ché chinh
sach phap ludt

Can tiép tuc ra soat, bd sung va hoan thi¢n
hé thong chinh sach, phap luat vé TGXHTX dbi
vo1 NKT, dam bao viéc thyc thi cac quyén cho
NKT. Dong thoi, ting cuong cong tic giam sat,
thanh tra, kip thoi phat hi€n, ngan chan va xtr
Iy nghiém cac hanh vi vi pham trong thuc hién
TGXHTX & cap dia phuong. Tién t6i viéc xdy
dung céac chinh sach cho tiing nhém NKT dac
thi trong d6 6 TNKTVD nham dam bao sy phu
hop, dap tmg ding nhu ciu, nguyén vong cua
TNKTVD va gia dinh.

Céc bo, nganh va co quan lién quan cin
diéu chinh, bo sung chinh sach trong cac linh
vuc vé y té, giao duc, thong tin,... dé nang cao
kha ning tiép can ciia TNKTVD.

Trong linh vuc dao tao va viéc lam, can
nghién cuu, ap dung linh hoat cac hinh thirc
hd tro phu hop véi diéu kién dia phuong, giup
TNKTVD tan dung hi€u qua nguén luc xa hoi,
tur do tang co hai viéc lam va 6n dinh sinh ké.

Vé linh vyc tro giap phap 1y, can day
manh ting cudng truyén thong trong cong dong
dé TNKTVD va gia dinh ho hiéu rd quyén lgi
ctia minh va tim dén co quan c6 tham quyén khi
¢6 nhu cau tro giup.

Day manh cong tac truyén thong vé chinh
sach ¢ ca ndi dung va phuong thuc, su dung
nhiéu kénh truyén thong dé tiép can nhu mang
xa hoi, cong thong tin dién tir, to roi, hoi thao
trong cong dong. Mot khi hé thdng chinh sach
minh bach, dé hiéu va d& ap dung, TNKTVD sé&
chii dong hon trong viée tiép can quyén loi chinh
dang cua minh.

Céc nha hoach dinh, xay dung chinh sach
can tiép tuc c6 nhitng didu chinh trong co ché
hd trg ddi véi CB VH-XH, dic biét 1a viéc duy
tri doi ngli CTV CTXH sau sap nhap tinh; tang
cuong cong tac truyén thong vé nghé CTXH trén

cac phuong tién thong tin dai ching, dé ngudi
dan c6 nhan thire dang vé nghé CTXH; ting ngan
sach cho hoat dong tap huén, nang cao nang lyc
d6i ngli thye hién TGXHTX dia phuong dé cai
thién hiéu qua hd tro cho TNKTVD.

Thie hai, tang cuong sw chu dong tir chinh
quyén dia phwong

Kiém tra, giam sat viéc thuc hién phap
ludt vé NKT trong cac sé ban nganh, cac doanh
nghiép c6 lién quan dén van d& tuyén dung NKT
vao lam tai dia phuong.

Lanh dao dia phuong cin quan tdim dau
tu co s& vat chat, ha ting, mg dung cong nghé
thong tin dé thu tuc don gian, gitp quy trinh tro
gitp tréd nén nhanh chong va thuén tién hon véi
NKT néi chung va TNKTVD néi riéng.

Tim kiém cac mé hinh sinh ké, mo hinh
CLB sinh hoat cho TNKTVD duogc giao luu, hoc
hoi. Chu dong kéu goi su tham gia dong gop, hd
trg nguodn luc vét chat, trang thiét bi y té, nguon
von,... tir cac to chire, ca nhan trong va ngoai dia
phuong dé TNKTVD ting co hoi séng doc lap.

Tao diéu kién cho CB VH-XH/CTV
CTXH tham gia cac khoa tdp huin, boi dudng
kién thirc phap luat, ki ning tham vén, k¥ ning
quan 1y ca,... Khuyén khich giao luu hoc hoi,
giao luu trong va ngoai dia phuong dé cai thién
cong tac TGXHTX voi TNKTVD.

Giam sat chit chg, kiém tra hoat dong hd
trg, kip thoi tuyén duong, khen thuong d6i véi
can bo hd tro c6 dong gop tich cuc cho cac hoat
dong vi NKT. Tang cudng chi dao truyén thong
nang cao nhan thtrc cho ngudi dan néi chung va
TNKTVD noi riéng vé vai tro hd trg ciia CTXH
trong cong dong.

Thit ba, ndng cao nhdn thirc cia cong
dong vé TNKTVD

Can tap trung phd bién duong 16i, chu
truong ctia Pang, chinh sich va phap ludt ciua
Nha nudc vé cong tac NKT, dong thoi nhan
manh quyén, nghia vu va niang luc dong gop cta
TNKTVD nhu nhitng ngudi khong khuyét tat
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khac. Pa dang hoa cac hinh thirc truyén thong
nhu pand, dai phat thanh, truyén hinh, mang
xa hoi... Tu do, tao su chuyén bién trong nhan
thirc va trach nhiém ciia cac tang 16p nhan dan,
khuyén khich cong dong tham gia, chia sé va
ddng hanh voi cong tac NKT néi chung va hd
trg TNKTVD néi riéng.

Thur tu, tang cwong nang lwc doi ngii thuc
hién TGXHTX

CBVH-XH/CTV CTXH chu dong giao
luu, hoc hoi, rén luyén ky nang lam viéc doc
1ap. Tan dung ddi da noi luc va ngoai luc cla
ban than, cong ddng trong qué trinh trg gitp
TNKTVD. Phdi hop chit ché véi to trudng khu
vuc dé kip thoi ndm bét van dé cia TNKTVD va
¢6 phuong an hd trg hop 1y.

CBVH-XH/CTV CTXH can am hiéu siu
séc phap luat vé NKT, biét van dung linh hoat
trong thyc tién va chi dong huy dong cac ngudn
luc cong déng dé hd tro TNKTVD.

Can bd hd trg dua vao cac nguén luc dia
phuong va TNKTVD xay dung cac chuong trinh
tap huan k¥ nang sdng doc 1ap cho TNKTVD.

Thir nam, ndng cao nhdn thiec cua gia
dinh trong cham soc TNKTVD

Gia dinh can tang cuong sy phdi hop véi
can bo thuc hién TGXHTX ciing nhu céc t6 chic
lién quan dé hd trg TNKTVD mét cach hiéu qua.

Gia dinh phai chu dong tim hiéu thong tin
vé cac chi truong, chinh sach va phap luét cua
Nha nuéc lién quan dén TNKTVD, dong thoi
tim hiéu kién thie vé tam 1y, dac diém thé chat,
nhu cau va khé khan dic tha cia con em minh.

Thir sau, tang cuwong nang lyc ban than
TNKTVD

TNKTVD cin cha dong tim hiéu thong tin
vé chinh sach, manh dan tham gia cac khoa dao
tao nghé, chuong trinh hoc tap va cac hoat dong
viéc lam phu hop.

Rén luyén sy tu tin, dé xuit dia phuong hd
trg thanh 1ap nhom dong déng, dé duoc giao luu,
hoc hoi 1an nhau, tir d6 tao tiéng noi déng thuan
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va dé xuét chinh sach cho NKT phu hop véi thuc
tidn cudc sdng.

4. KET LUAN

Tai thi X3 An Nhon, tinh Binh DPinh, cong tac
TGXHTX dbi véi TNKTVD da bude dau duge
quan tam trién khai va dat mot sb két qua tich
cuc. Tuy nhién, nhimg két qua nay van chua
that su toan dién va déng déu, mot s hoat dong
con han ché, chiu anh hudng boi nhiéu yéu td
khach quan 1an chu quan. Két qua nghién ctru
g6p phén 1am rd muc d6 tiép can va hidu qua
thuc t& cua TGXHTX dbi véi TNKTVD & cip
dia phuong, qua d6 chi ra nhiing khoang trong
gita chinh sach va thuc tién trién khai. Nghién
ctru dong thoi nhan dién dugc nhitng dic thu
riéng ctia nhom TNKTVD noi day, nhu mirc do
phu thudc cao vao trg ca‘ip va han ché vé co hoi
dao tao nghé, tir d6 cung cép co s khoa hoc cho
viéc diéu chinh chinh sach bao tro x hoi tai dia
phuong va cac tinh co diu kién tuong dong.
Diéu nay ciing dit ra yéu ciu can trién khai cac
giai phap mot cach dong bo va thong nhat. Hiéu
qua lau dai cta cong tac TGXHTX chi dugc bao
dam khi Nha nudc, cong dong, gia dinh cing
chinh ban than ddi twong c6 sy phdi hop dong
bo. Khi d6, TNKTVD s& vira dugc hd tro ding
lic, vira co co hoi séng doc lap, hoa nhap cong
ddng va khiang dinh gia tri ban than.

CAM KET VE MAU THUAN LOQI iCH
Cdc tac gia tuyén bé nghién ciru nay khong cé
xung dot loi ich.

LOI CAM ON

Nghién ciru nay dwoc thwe hién trong khuén kho

dé tai khoa hoc cong nghé cdp co so cia Trieong
Pai hoc Quy Nhon véi md sé T2024.851.22.
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ABSTRACT

The article focuses on analyzing the current status of regular social assistance activities for young people
with mobility disabilities in An Nhon town, Binh Dinh province (at the time of the study, An Nhon town belonged
to Binh Dinh province; after the administrative unit merger on July 1, 2025, the area became part of Gia Lai
province), in order to propose some recommendations to help increase the effectiveness of support for this group
of people. The research was conducted using the descriptive analytics, questionnaire survey method, combined
with in-depth interviews with cultural - social officers/social work collaborators and young people with mobility
disabilities. The results show that although the local government has made several efforts to implement regular
social assistance activities, the effectiveness is still limited due to several reasons: (1) the resources are limited; (2)
the team implementing the assistance is not yet professional, and (3) the beneficiaries are not proactive in accessing
support. The paper then proposes recommendations aimed at consolidating resources, improving the social work
practical competence of the implementers, and promoting the equitable involvement of youth with mobility
disabilities in community life. The study offers an evidence-based foundation for enhancing social security policies
and expanding the ongoing social assistance network for all people with disabilities, with a specific focus on young
people with mobility impairments in Vietnam.

Keywords: Regular social assistance, young people with mobility disabilities, current status, recommendations,
An Nhon — Binh Dinh.
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ABSTRACT

In many English language teaching (ELT) programmes, textbooks play a crucial role, so textbook
evaluation is an essential part in the process of teaching and learning process. This study investigates English
teachers’ perceptions of the strengths, limitations, and overall suitability of the textbook Voices (Pre-Intermediate)
for non-English-major courses at Quy Nhon University. Twenty-four English lecturers from Foreign Languages
Department at Quy Nhon University took part in the survey. Data were collected through an open-ended
questionnaire administered via Google Forms, allowing for rich, descriptive responses. The findings indicated
that teachers generally had positive perceptions of the textbook in terms of content, skills, and methodological
feasibility. Despite some challenges related to listening speed and limited cultural depth, the textbook was overall
considered suitable for non-English majors at Quy Nhon University. In addition, this study is also a useful source

of reference for those who are interested in using this textbook with similar contexts.

Keywords: Textbooks, Voices (Pre-Intermediate), non-English majors, teachers’ perceptions, evaluation.

1. INTRODUCTION

In many English language teaching (ELT)

programmes, textbooks and instructional
materials play an important role because they
often act as the main source of syllabus design,
language input, and classroom practice [1], [2].
According to Mukundan et al., [3] the materials
selected can significantly influence the quality
of teaching and learning, and whether the
course achieves its intended goals. However,
no single textbook can fully meet the needs of
every teaching context [4], [5]. Therefore, the
evaluation and adaption of a coursebook are
must-do tasks to ensure the teaching and learning

quality. The real value of a coursebook often

*Corresponding author.
Email:hathithanhthuy@gqnu.edu.vn

lies in how it is viewed and used by teachers
and learners because they can reveal how well
the textbook works in practice and whether any
changes or adaptations are necessary.

The textbook Voices (Pre-Intermediate),
published by National Geographic Learning,
has been used at Quy Nhon University for
English 1 and English 2 courses of non-English
majors since the academic year 2022 - 2023.
According to the publisher, the coursebook
aims to “help students find their own voice in
English” by promoting intercultural awareness
and meaningful communication. It integrates
the four skills through real-world topics,
audio-visual input, and task-based learning
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activities. However, since the adoption of the
new coursebook, no formal research has been
conducted to evaluate its relevance to training
objectives. Therefore, by examining teachers’
views on the strengths, limitations, and overall
suitability of the textbook, this study aimed to
shed some light on whether the use of Voices
Pre-intermediate is suitable for English courses
of non-English majors at Quy Nhon University.

This study addresses the questions:

(1) WhatareEnglishteachers’perceptions
of the Joices (Pre-Intermediate)
textbook used in English courses
for non-English major students at
Quy Nhon University in terms of
content relevance, language skills,
methodology, cultural representation,
motivation, and learning outcomes?

(2) What are the overall strengths and
weaknesses of the Joices (Pre-
Intermediate) textbook as perceived
by English teachers, and what
improvements do they suggest for its
use with non-English major students?

(3) To what extent do teachers
recommend the continued use of
Voices (Pre-Intermediate) in future
English courses for non-English
majors, based on their overall

evaluation and satisfaction levels?
2. LITERATURE REVIEW
2.1. Theoretical framework

Tomlinson [6] claimed, ‘“a coursebook is
a textbook including work on grammar,
vocabulary, functions, and the skills of reading,
writing, listening and speaking which provides
the core materials for a course”. The term
“coursebook” is sometimes associated with text
materials as it has been particularly selected and
exploited for teaching purposes by teachers in
the local setting. Therefore, the terms ‘textbook’,
‘coursebook’, and ‘materials’ are frequently

https://doi.org/10.52111/qn;js.2026.20209

used interchangeably. Owing to their crucial role
in language teaching and learning, the selection
of a textbook usually involves a textbook
evaluation process [7], [8]. In addition, Ellis [9]
points out two reasons for carrying out textbook
evaluation: the need of choosing the most
suitable material for a particular situation, and
the need of evaluating materials to determine
whether or not the materials work effectively in
teaching and learning process.

With surging demand for learning English
worldwide, there also has been a growing
interest in ELT textbook evaluation in various
EFL contexts. For instance, Alemi and Mesbah
conducted a study to examine the pedagogical
value and suitability of the textbook Top Notch
used in some of the Iranian English language
institutions. The results showed that both
teachers and students felt that the textbook
was a useful teaching and learning tool that
met students” needs, but the textbook did have
shortcomings such as lack of vocabulary glossary
and ineffective grammar presentation [10].
Gutiérrez-Bermudez evaluated New English
File: Elementary and identified strengths such
as clear structure and engaging activities but
also weaknesses in authenticity [11]. Gedik-
Bal assessed New Language Leader through an
intercultural lens, finding appreciation for topic
diversity but noting limited depth of cultural
awareness [12]. Yazici and Setiawan similarly
reported that while commercial series often excel
in design and skill coverage, they may require
significant teacher adaptation to meet local
learners’ needs and proficiency [13], [14]. The
findings of these international studies indicated
that many global ELT series are well-designed
pedagogically but that they rarely fit local
contexts perfectly without teacher mediation.

2.2. Previous studies

In the Vietnamese higher-education context,
scholars have started assessing how well
international coursebooks suit non-English
major students. Nguyen carried out an evaluation
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of Market Leader, used for students at Hai Phong
University. The researcher found that there were
some dissatisfactions in using the textbook
meanwhile she proposed some suggestions for
further study [15]. According to Nguyen [16],
students found it difficult to communicate with
foreign cultural allusions and a large vocabulary
despite the communicative objectives provided
by international series like Cutting Edge. Le
observed frequent teacher adaptations of global
textbooks to align with local syllabuses and
student levels [17]. Pham [18] highlighted the
direct relationship between students’ perceptions
of materials and their motivation: students’
positive perceptions were correlated with higher
engagement. However, most Vietnamese studies
have targeted a small set of popular series (e.g.,
Cutting Edge, Life, New English File), leaving
other recently adopted books understudied.

In order to evaluate the quality and
effectiveness of English language teaching
(ELT) materials, scholars have proposed
different frameworks. Grant emphasized the
importance of conducting evaluation both
prior to textbook adoption (pre-use evaluation)
and during classroom implementation (in-use
evaluation). Therefore, he argued that a good
coursebook should be Practical, Realistic,
Appropriate, and Tried and tested (PRAT),
thereby focusing on real classroom applicability
and relevance to learners’needs [19]. In Choosing
your coursebook, Cunningsworth proposed a
framework focused on the balance of the four
skills, the appropriacy of content to learners’
age and objectives, the methodological validity
of the approaches promoted by the textbook,
and the adaptability of the materials to different
teaching contexts [1].

Later, Demir and Ers6z [5] proposed a
framework for textbook evaluation in the light of
communicative language teaching (CLT). They
placed emphasis on the authenticity of materials,
the promotion of communicative competence,

and the representation of culture. By doing so,
they underscored the importance of textbooks in
preparing learners for real-life communication
and intercultural interaction rather than focusing
solely on linguistic form.

Expandingthescopeoftextbookevaluation
further, Tomlinson argued that effective materials
must also consider psychological and affective
dimensions of learning. He proposed that good
textbooks should engage learners emotionally,
foster curiosity and motivation, promote
meaningful communication, and adopt a learner-
centered orientation. Importantly, Tomlinson
emphasized the distinction between language
learning and language acquisition, contending
that well-designed materials should provide
opportunities for natural language uptake rather
than only mechanical practice [4], [20].

To examine teachers’ perceptions of the
Voices (Pre-Intermediate) textbook used in
English 1 and English 2 courses for non-English
majors at Quy Nhon University, this study adopts
an evaluative framework synthesized from those
proposed by Grant, Cunningsworth, Demir, and
Ersoz [15], [19]. These combined frameworks
offer a comprehensive analytical foundation,
enabling an in-depth assessment of the
textbook’s strengths and limitations with regard
to its content, methodology, communicative
orientation, cultural representation, and
motivational potential in the Vietnamese tertiary

context.
3. METHODOLOGY
3.1. Context of the study

This study was conducted at Quy Nhon
University, Vietnam in May, 2025. In Quy
Nhon University’s curriculum, English subject
accounts for 07 credits, which are distributed
into two courses namely English 1 and English 2.
The objective of these courses is for students
to achieve the English language proficiency
standard of B1 according to the Common
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European Framework of Reference (CEFR) by
the end of the program.

Twenty-four participants, comprising 03
males (12.5%) and 21 females (87.5%), were
English lecturers from Foreign Languages
Department at Quy Nhon University. All
participants had obtained a master’s degree in
either ELT or applied linguistics. Their teaching
experience ranged from 4 to 24 years. On average,
the participants have taught English using Voices
(Pre-Intermediate) textbook for 6 semesters.
Purposive sampling was applied to ensure that
only teachers with direct teaching experience of
the textbook were included. Students were not
included in this study because the aim was to
gather professional insights from teachers with
extensive experience using the textbook. Future
research may include both teachers and students
to offer a more comprehensive perspective.

This investigation adopted a mixed-
Likert-scale
measures with open-ended responses to

methods  design  combining
investigate English teachers’ perceptions of the
Voices (Pre-Intermediate) textbook because they
capture both the breadth (quantitative patterns)

and depth (qualitative insights) of perceptions.
3.2. Instruments

A questionnaire was employed to investigate
English teachers’ perceptions of the Voices (Pre-
Intermediate) textbook used in English 1 and 2
courses for non-English major students at Quy
Nhon University. It consisted of three parts:
(1) Personal Information (demographic and
professional background), (2) Perceptions of the
Textbook (25 Likert-scale items covering six
domains: content and relevance, language skills,
methodology and feasibility, culture, motivation
and engagement, and learning outcomes), and (3)
Overall Perceptions and Suggestions (two Likert-
scale items and three open-ended questions on
strengths, weaknesses, and improvements). The
checklist concludes with open-ended questions
to allow the participants to express their views

https://doi.org/10.52111/qn;js.2026.20209

and elaborate on different issues in the survey if
they like. The questionnaire was deemed to have
high reliability as previous studies which also
adapted the questionnaire reported Cronbach
Alpha Coefficients 0.82. This combination of
quantitative and qualitative items allowed for
both statistical analysis and richer insights into
teachers’ views of the textbook.

Although the study relied solely on a
questionnaire, this instrument was selected to
efficiently capture teachers’ perceptions across
multiple evaluation domains. Future research
could employ triangulated methods such as
interviews or classroom observations to obtain
deeper qualitative insights.

3.3. Data collection and analysis

Data were collected in June, 2025. The
questionnaire was administered online (via
Google Forms) to accommodate participants’
preferences. Questionnaire responses were
processed using SPSS version 26.0. Descriptive
statistics such as means, standard deviations, and
frequencies were used to summarize teachers’
perceptions. Additionally, Cronbach’s Alpha
was used to assess the internal consistency and
reliability of the questionnaire. Meanwhile,
qualitative  responses  from  open-ended
questions were analyzed using thematic analysis
to highlight teachers’ perceived strengths,
weaknesses, and recommendations regarding the

Voices (Pre-Intermediate) textbook.
4. FINDINGS AND DISCUSSION

The relevance and appropriateness of content
play a decisive role in the quality of the
teaching-learning process and in achieving
desired learning outcomes [3]. The first part of
the survey questionnaire aims to get teachers’
perceptions toward the Content and Relevance
dimension (Q1-Q4) of the textbook.

4.1. Teachers’ perceptions toward Content
and Relevance
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Table 1. Teachers’ perceptions toward Content and Relevance.

Item statistic

Criteria

Mean SD N

1. The content of the textbook matches the objectives of English 1 and 2 courses. 4.42 0.50 24

2. The topics are practical and relevant to non-English major students. 4.08 0.65 24
3. Vocabulary and grammar structures are appropriate for the students’ level. 4.17 0.56 24
4. The textbook reflects real-life communicative situations students may encounter. | 4.63 0.49 24

It can be seen in Table 1 that the
participants generally perceived the textbook
positively. The mean scores ranged from 4.08
to 4.63, demonstrating strong agreement across
the four items. They particularly strongly agreed
(M = 4.63) that the textbook accurately depicts
real-life communication situations, underscoring
its validity and usefulness. Additionally, they
thought the material was in line with the goals
of the English 1 and 2 courses (M = 4.42),
which are to give students a strong foundation in
language proficiency and cultural understanding
at the pre-intermediate level. They also agreed

Table 2. Teachers’ perceptions toward the Language Skills.

and strongly agreed that the vocabulary and
grammar are appropriate for their students’
proficiency level (M = 4.17). This is supported
by the textbook’s systematic presentation of
grammar and vocabulary within meaningful
contexts. The practicality and relevance of
the themes, however, had the lowest mean
(M = 4.08), suggesting that while participants
viewed the topics as generally helpful, minor
improvements could be made to further enhance
topic relevance.

4.2. Teachers’ perceptions toward the
Language Skills

Item statistic

Criteria Mean SD N

5. The textbook provides a balanced coverage of the four skills (listening, | 4.25 0.68 24
speaking, reading, writing).

6. The listening materials are at an appropriate level of difficulty. 3.75 0.68 24

7. Speaking activities create opportunities for meaningful communication. 4.50 0.51 24

8. The reading texts are varied in topics and useful for knowledge expansion. 4.42 0.50 24

9. The writing tasks are scaffolded and help students improve writing skills. 4.17 0.82 24

10. Pronunciation practice is integrated into the lessons, helping students develop | 4.50 0.51 24
accuracy and intelligibility.

Similar to their evaluation of Content
and Relevance, overall, the teachers responded
relatively favorably to the 6 items concerning
Language skills of the textbook, as summarized
in Table 2. The mean scores ranged from 3.75
to 4.50, indicating that most items were rated
highly. More specifically, speaking activities
(M = 4.50) and pronunciation practice (M = 4.50)

received the strongest agreement, with teachers
agreeing or strongly agreeing with the fact that
the textbook provides meaningful opportunities
for oral communication and helps improve
pronunciation accuracy. Furthermore, the
participants gave reading materials a positive
rating (M = 4.42), believing that they enhanced
their students’ knowledge and covered a variety
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of topics. The responses to writing exercises
were more varied even though they received
a favorable score (M = 4.17), suggesting that
while many teachers believed the scaffolding
was helpful, others argued that their students

would have major challenges in developing their
writing abilities.

4.3. Teachers’ perceptions toward the
Methodology & Feasibility

Table 3. Teachers’ perceptions toward the Methodology & Feasibility.

Item statistic

Criteria Mean SD N

11. The teaching methodology suggested in the textbook is feasible in my 3.83 0.56 24
teaching context.

12. Classroom activities are manageable within the given lesson time. 4.08 0.58 24

13. I can easily adapt or supplement the textbook to fit my students’ needs. 4.17 0.48 24

14. The textbook supports individual, pair, and group work effectively. 4.04 0.55 24

As summarized in Table 3, among the four
items evaluating Methodology & Feasibility in
the textbook, Items 13, 12 and 14 had a mean
score of 4.17, 4.08, and 4.04 respectively, which
shows a very high distribution of the teachers
choosing agree or strongly agree rating options.
These indicated that nearly all the teachers
thought that the activities in the textbook
were appropriate and feasible in terms of time
allocation, students’ learning needs and a variety

of interaction patterns in the classroom. The
lowest rating was for Item 11 (“The teaching
methodology suggested in the textbook is
feasible in my teaching context”), whose mean
score was 3.83 (SD = 0.56), showing that most
teachers considered the methodology applicable,
though some expressed reservations.

4.4. Teachers’ perceptions toward Culture &
Intercultural Awareness

Table 4. Teachers’ perceptions toward Culture & Intercultural Awareness.

Item statistic

Criteria Mean SD N

15. The textbook introduces a variety of cultural aspects. 4.50 0.51 24

16. The cultural content is understandable for Vietnamese students. 4.21 0.59 24

17. The textbook encourages students to compare Vietnamese and 3.88 0.68 24
international cultures

The findings for the next three items
regarding the textbook’s cultural content were
presented in Table 4. The majority of participants
in this study found that the textbook introduces a
variety of cultural aspects (M = 4.50). They also
found the cultural content understandable for
Vietnamese learners (M = 4.21), suggesting that
the material is accessible and relevant to their
context. However, Question 17, which assesses
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whether the textbook encourages students to
compare Vietnamese and international cultures,
had a slightly lower average of 3.88, suggesting
that while the textbook introduces cultural
comparisons, they may not be consistently
explicit or sufficiently developed.

4.5. Teachers’ perceptions toward Motivation
& Engagement
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Table 5. Teachers’ perceptions toward Motivation & Engagement.

Item statistic

Criteria Mean SD N
18. The textbook is engaging and keeps students’ interest. 4.17 0.64 24
19. The content and activities motivate students to learn English. 4.13 0.54 24
20. Students show enthusiasm when participating in textbook-based activities. 4.29 0.46 24
21. The lessons contribute to creating a positive classroom learning environment 4.13 0.68 24

As summarized in Table 5, among the
four items evaluating Motivation & Engagement
in the textbook, items 20 and 18 had a mean
score of 4.29 and 4.17, indicating that a very
high distribution of the teachers chose agree
or strongly agree rating options. Respondents
agreed that the textbook is particularly effective
in capturing their students’ interest and

engaging. Additionally, item 19 and 21 had the
same mean score of 4.13. The results highlight
that the content and activities in the textbook
motivate them to learn English and that lessons
contribute positively to the classroom learning
environment.

4.6. Teachers’ perceptions toward Development
& Learning Outcomes

Table 6. Teachers’ perceptions toward Development & Learning Outcomes.

Item statistic

Criteria Mean SD N
22. The textbook helps students develop communicative competence. 4.42 0.65 24
23. The textbook encourages students to study independently outside class. 4.08 0.51 24
24. The activities promote students’ critical thinking. 4.33 0.56 24
25. The textbook increases students’ confidence in using English. 4.13 0.54 24

Similar to their evaluation of above
criteria, the teachers responded favorably to
the 4 items concerning Skill Development &
Learning Outcomes, as summarized in Table 6.

The 4 items evaluated had mean rating
scores of above 4.0, indicating that most teachers
had a rather positive evaluation of this aspect of
Voices Pre-intermediate. Most of them either
agreed or strongly agreed that the textbook
makes a meaningful contribution to students’
skill development and learning outcomes,
particularly in developing communicative
competence (M = 4.42) and critical thinking
(M = 4.33). Respondents also reported that the
textbook increases their students’ confidence

in using English (M = 4.13) and encourages
them both independent learning (M = 4.08).
These items received a low score within the
group, suggesting that confidence-building and
independent learning may not be as strongly
reinforced as other skills.

4.7. Overall perceptions

The overall evaluation reflects a generally
positive perception of Voices (Pre-Intermediate).
They expressed high satisfaction with the
textbook (M = 4.08), with responses showing
strong consistency and most also recommended
its continued use in future courses for non-
English majors (M = 4.11), as can be seen in
Table 7.
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Table 7. Teachers’ overall perceptions of the textbook.

Item statistic

Criteria

Mean SD N

31. Overall, I am satisfied with using Voices (Pre-Intermediate) 4.08 0.51 271

majors

32. I would recommend this textbook to be used in future courses for non-English

4.11 0.54 271

4.8. Teachers’ perceptions toward strengths,
weaknesses, and improvements of Voices
(Pre-Intermediate)

Not all participants identified both the strengths
and weaknesses of the textbook. The strengths
and weaknesses of Voices (Pre-Intermediate)
were presented in Tables 8 and 9 below. The
strongest points, with the highest percentages,
are balancing four skills and promoting critical
thinking (75.0%). The most highly valued aspects
are its balanced coverage of the four skills, its
promotion of critical thinking. Additionally,
following a logical progression in a lesson and
coming with digital resources (66.7%) are the
second strongest ones. However, no textbook is

perfect and can be used in all language education
circumstances. On the basis of perception of
teachers, this book has some disadvantages.
The findings reveal several drawbacks in using
Voices — Pre-intermediate with non-English
majors at Quy Nhon University. The listening
tasks delivered at authentic speed (75.5%) and
the brevity of grammar explanations (70.8%) are
the most frequently mentioned issues because
they may cause difficulties for lower-proficiency
learners. They also found that the limited depth
of intercultural comparisons (50.0%), the
difficulty of implementing pair and group work
in large classes (45.8%), and the relatively less
developed writing tasks compared to other skills
(41.7%) are challenges to the learners.

Table 8. Teachers’ perceptions of strengths of Voices (Pre-Intermediate).

Items Number | Frequency

1. Focusing on real-world communication and developing students’ voice in 13 54.2
English.

2. Balancing coverage of the four skills (listening, speaking, reading, writing). 18 75.0

3. Offering a variety of individual, pair, and group activities, supported by digital 11 45.8
resources (interactive eBook, audio, video)

4. Providing variety in text genres (articles, interviews, stories, blogs, dialogues) 15 62.5
exposing students to authentic language.

5. Promoting critical thinking by encouraging learners to form and express opinions 18 75.0
on real-world topics.

6. Integrating functional language (e.g., making suggestions, giving advice, 8 333
agreeing/disagreeing) useful for real-life communication.

7. Using authentic or semi-authentic input in Listening activities, helping students 7 29.2
get used to natural speed and accents.

8. Focusing on communicative Speaking tasks, often involving role-plays, debates, 14 58.3
or problem-solving.

9. Following a logical progression (Lead-in — Input — Practice — Production), 16 66.7
supporting classroom management.

10. Coming with digital resources (interactive eBook, audio, video, online practice). 16 66.7
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Table 9. Teachers’ perceptions of weaknesses of Voices (Pre-Intermediate).

Items Number | Frequency
1. Some topics may feel too general or culturally distant for Vietnamese (or non- 7 29.2
Western) students, reducing engagement.
2. While promoting intercultural awareness, the book does not always provide in- 12 50.0
depth comparisons between local and global cultures.
. The book is less suitable for very large classes, as pair/group work may become 11 45.8
hard to monitor.
4. Listening tasks use authentic speed, which is beneficial, but can be difficult for 18 75.5
lower-proficiency learners without enough scaffolding
. Grammar explanations are brief and may require teachers to provide further 17 70.8
clarification.
6. Writing tasks, though scaffolded, are sometimes less developed compared to 10 41.7
reading and speaking.

AssummarizedinTable 10, therespondents
suggested several improvements which could
further enhance its effectiveness of the textbook
in contexts of Quy Nhon university. Most of the
teachers (75.5%) believed that the listening and
writing components could be strengthened by
offering more pre-listening scaffolding and more
genre-based models and step-by-step guidance.
For many non-English majors, such speed may
exceed their current proficiency level, leading
to frustration and reduced confidence. Teachers
therefore emphasized the need for pre-listening
scaffolding-such as introducing key vocabulary,
context-setting questions, or short preview tasks-
to enhance comprehension. This aligns with
research showing that preparatory activities

can significantly improve listening outcomes
among lower-level learners in Vietnamese
EFL contexts. 2.5% of the participants agreed
that more grammar explanations, additional
controlled practice activities, and systematic
vocabulary recycling should be provided to
support lower-proficiency learners. They also
recommended adapting activities for large-class
settings by including more whole-class strategies
and monitoring tips (33.3%), more activities
to compare local and global cultures (33.3%)
and incorporating more local and regional
cultural content alongside international topics
to make lessons more relatable for Vietnamese
students (29.2%).

Table 10. Teachers’ perceptions improvements of Voices (Pre-Intermediate).

Items Number Frequency

1. Incorporate more local and regional cultural content alongside international 7 29.2
topics to make lessons more relatable for Vietnamese students.

2. Provide more activities to compare local and global cultures. 8 333

3. Adapt activities for large-class settings by including more whole-class 8 333
strategies and monitoring tips.

4. Provide pre-listening scaffolding (e.g., key words, guiding questions) to 18 75.5
reduce the difficulty of authentic-speed recordings.

5. Expand grammar explanations with clearer rules and more guided examples 15 62.5
to support lower-level learners

6. Strengthen the writing component with more genre-based models, sample 18 75.5
texts, and step-by-step support.
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Thefindings of the study reveal that English
teachers at Quy Nhon University generally
held positive perceptions of the Voices (Pre-
Intermediate) textbook used for non-English
major students. Across six key domains-content
and relevance, language skills, methodology and
feasibility, culture, motivation and engagement,
and learning outcomes-the textbook received
consistently high ratings, reflecting its perceived
suitability for the target learners. Teachers
particularly valued the balanced integration of
skills and the communicative, learner-centered
methodology, which was seen as promoting
student motivation and aligning well with
expected learning outcomes. These results
are consistent with previous evaluations of
international ELT textbooks in Vietnam (e.g.,
Nguyen [16]; Le [17]; Pham [18]), which also
reported generally positive teacher attitudes
while noting challenges related to listening tasks
and cultural adaptation.

Compared with other widely used series
such as Cutting Edge or New English File,
Voices was perceived to offer more authentic
communication opportunities. However, similar
to earlier critiques, teachers in this study also
identified several areas in need of improvement,
including clearer grammar explanations, greater
variety in listening and writing tasks, better
adaptation for large-class teaching contexts,
and stronger inclusion of local and regional
cultural content. Overall, the teachers’ responses
suggest that Voices (Pre-Intermediate) is a
generally appropriate and effective textbook
for non-English major courses, though some
pedagogical and contextual adjustments could
enhance its practicality and cultural relevance in
future applications.

4. CONCLUSION

This study examined English teachers’
perceptions of the textbook Voices (Pre-
Intermediate) used in English 1 and English 2
courses for non-English major students at Quy
Nhon University. The findings revealed that
the teachers generally held favorable attitudes
toward the textbook. They appreciated its

https://doi.org/10.52111/qn;js.2026.20209

relevance to learners’ communicative needs, the
balance of the four language skills, and its clear
methodological orientation that supports both
teacher-led and learner-centered approaches.
The topics and tasks were viewed as engaging
and capable of stimulating students’ motivation
and participation. Many teachers also agreed
that the textbook’s learning outcomes and
progression were consistent with the objectives
of English courses for non-English majors, and
that its authentic materials and modern design
helped create a more communicative classroom
environment.

However, several limitations were also
identified. Teachers suggested that the textbook
could include more localized and regional
cultural content to make lessons more relatable
to Vietnamese learners. Some expressed
concerns about the limited adaptability of certain
activities to large-class contexts, which are
typical in Vietnamese universities. In addition,
areas such as grammar presentation, listening
task variety, and writing practice were seen as
requiring enhancement to improve clarity and
practical relevance.

Overall, the results indicate that Joices
(Pre-Intermediate) 1is largely suitable for
English courses for non-English majors at Quy
Nhon University. The findings underscore the
importance of continuous textbook evaluation and
localized adaptation to ensure that instructional
materials remain responsive to learners’ needs
and teaching conditions. Future studies could
broaden the scope by incorporating student
perspectives and comparing outcomes across
institutions to provide a more comprehensive
evaluation of the textbook’s pedagogical
effectiveness.
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Nhan thic cua giang vién tiéng Anh vé giao trinh Voices
(trinh d6 Pre-Intermediate)

Ha Thi Thanh Thuy*, Luu Thi Mai Thanh
Khoa Ngoai ngit, Truong Pai hoc Quy Nhon, Viét Nam

Ngay nhan bai: 01/10/2025; Ngay swa bai: 21/10/2025;
Ngay nhdn dang: 23/10/2025; Ngdy xudt ban 28/04/2026

TOM TAT

Trong nhiéu chwong trinh giang day tiéng Anh (ELT), sach gido khoa déng vai tro then chdt. Vi vay,
viéc danh gia sach gido khoa 1a mot phan thiét yéu trong qué trinh day va hoc. Trong nghién ciru nay, ching toi
khao sat y kién ciia giang vién vé nhitng diém manh, han ché va mirc d6 pht hop cta gio trinh Voices (trinh d6
Pre-Intermediate) nhdm lam xac dinh tinh hiéu qua cuia viéc sir dung gido trinh nay véi cac khéa hoc tiéng Anh
danh cho sinh vién khong chuyén tai Truong Pai hoc Quy Nhon. Khao sat dugc thuc hién véi sy tham gia cua 24
giang vién tiéng Anh thuéc Khoa Ngoai ngit, Truong Pai hoc Quy Nhon. Dir liéu dugc thu thap thong qua bang
ciu hoi mé duoc trién khai bang Google Forms. Két qua nghién ctru cho thiy céc gido vién nhin chung c6 nhan
dinh tich cuc vé gi4o trinh nay xét trén cac khia canh nhu ndi dung, kj ning va tinh kha thi vé phwong phap giang
day. Mac du gido trinh con tdn tai mot s6 han ché nhung nhin chung van pht hop véi muyc tiéu dio tao va bdi canh
day - hoc tai Truong Pai hoc Quy Nhon. Bén canh do, nghién clru nay cling la nguén tai liéu tham khao hiru ich
cho nhiing ai quan tim dén viéc sir dung gido trinh nay trong cac bdi canh tuong tu.

Tw khoa: Gido trinh, Voices (Pre-Intermediate), sinh vién khong chuyén, nhdn thirc cua giang vién, danh gia.

*Tac gia lién hé chinh.
Email:hathithanhthuy@gqnu.edu.vn
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Tac dong cla kha ning hién thi dén két qua hoat dong
chudi cung Uing cta cac doanh nghiép san xuét tai
khu cong nghiép & Viét Nam: Vai tro trung gian
cta kha nang phuc héi chuéi cung ting

Tran Thi Thanh Nhan'*, Nguyén Thi Thuy Giang', Hoang Thi Hoai Huong',
Nguyén Thi Thity Dung’, Ha Thiao My?

'Khoa Kinh té va Ké toan, Triwong Pai hoc Quy Nhon, Viét Nam
’Phong Ké hoach Tai chinh, T ruong Pai hoc Quy Nhon, Viét Nam

Ngay nhan bai: 07/08/2025; Ngay swa bai: 24/10/2025;
Ngady nhdn dang: 27/10/2025; Ngdy xudt ban: 28/04/2026

TOM TAT

Nghién ctru nay khdam pha mbi quan hé gitta kha nang hién thi chudi cung tmg va két qua hoat dong chudi
cung tmg, dong thoi kiém dinh vai tro trung gian ciia kha nang phuc hdi chudi cung ting trong cac doanh nghiép san
xudt tai cac khu cong nghiép & Viét Nam. M6 hinh nghién ctru dugc phat trién dua trén 1y thuyét dwa trén ngudn
luc va 1y thuyét nang luc dong cho rang kha nang hién thi 1a mot ning luc t6 chirc chién lugc gitp nhan dién sém
riii ro tir 6 thac ddy kha nang phuc hoi, mot nang luc dong cho phép doanh nghiép thich tmg va tai cdu tric khi
gap gian doan. Dit liéu khao sat duoc thu thap tir 189 nha quan 1y doanh nghiép va phan tich ciu tric tuyén tinh
SEM dé kiém dinh mdi quan hé giita cac bién trong mo hinh nghién ctru. Két qua cho thay kha ning hién thi cé
anh hudng tich cuc dén kha nang phuc hoi nhung khong tac dong truc tiép dén két qua hoat dong chudi cung tmg
ma thay vao d6 lai anh hudng gian tiép thong qua kha nang phuc hdi. Cac két qua nay nhin manh vai tro thiét yéu
ctia kha ning phuc hoi trong mdi quan hé gitra kha ning hién thi va két qua hoat dong chudi cung tmg. Nghién ctru
dua ra ham y 1y thuyét khi bo sung bang chimng thuc nghiém vé co ché tac dong ciia kha nang hién thi va kha niang
phuc hdi dong thoi goi ¥ cac nha quan tri can du tu vao hé théng thong tin minh bach va phat trién ning luc phuc
hoi dé ti wu hoa két qua hoat dong trong bdi canh moi trudng san xuét kinh doanh nhiéu bién dong.

Tir kKhéa: Kha ndng hién thi chudi cung vmg, kha nang phuc hoi chudi cung vmg, két qua hoat dong chudi cung
ing, 1y thuyét da trén nguon lc, Iy thuyét nang luc dong.

1. GIOI THIEU kha nang phuc hdi chudi cung timg (SCR), duoc
hiéu 1a nang lyc lién tyuc hoc hoi, tai cAu trac
va thich nghi véi trang thai méi truong ludn
thay d6i. SCR d3 duoc ching minh c6 tac dong
tich cuc dén két qua hoat dong chudi cung tng
(SCP) thong qua viéc giam bot rui ro va tang
thém kha ning thich ing trong moi truong bién
dong [1] - [2].

Hién nay chudi cung tng toan cau rat dé ton
thuong trude cac bién dong thi trudng bat ngudn
tir cang thang thuong mai, bat 6n chinh tri, dai
dich. Kha niang duy tri hoat dong chudi cung
ung (SC) tré thanh uu tién chién luoc dbi voi
cac doanh nghiép (DN). Mot trong nhiing yéu
t then chdt gitip SC tng pho véi bién dong 1a

*Tac gia lién hé chinh.

Email: tranthithanhnhan@gqnu.edu.vn
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Mot yéu t6 nén ting gép phan xay dung
va tang cuong SCR 1a kha nang hién thi chudi
cung g (SCV). SCV duoc hiéu 1a mirc d6 ma
céc bén trong SC c6 thé truy cap, chia sé va st
dung thong tin lién quan dén khach hang, nha
cung cﬁp va ndi bg trong DN mot cach kip thoi,
chinh x4c va hiéu qua nham hd trg ra quyét dinh
[3] - [4]. SCV giup cai thién sy nhan thic vé
trang thai hé thong, rat ngan thoi gian phat hién
bat thuong va gilp ra cic quyét dinh nhanh
chong, tir d6 tang thém kha nang Gng pho cua
SC trudc cac bién dong [5] - [6].

Hon nira, két qua hoat dong chudi cung
ung (SCP) phan anh nang luc cua SC trong viéc
cung cdp cac san pham, cac dich vu ding thoi
han, t6i vu thoi gian, toi thiéu chi phi va dam
bao chat luong. Cac nghién ctru trude day khong
nhitng cho thiy SCR ma cac ning lyc khac cua
SC nhu SCV ciing cai thién SCP thong qua viéc
tang cuong kha nang phan ting nhanh nhen, linh
hoat trudc bién dong, giam thiéu tdi da tac dong
tiéu cuc cua cac gian doan, tdi wu hoa dong chay
vat chat va thong tin, cling nhu nang cao chat
lugong dich vu khach hang [3], [7] - [8].

Tir goc nhin 1y thuyét dya trén ngudn luc
[9] - [10] va 1y thuyét ning lyc dong, kha ning
hién thi chudi cung tng co thé duogc xem la mot
ning lyc t6 chiic va ciing 1a ning lyc dong cho
phép t6 chirc phan tng hiéu qua trude thay doi
bang cach cung cap thong tin dé phong ngira va
xtr ly nhirng gian doan, tir d6 nang cao kha nang
phuc hoi va cai thién két qua hoat dong chudi
cung Gmg. Cac nghién ctru gn déy ciing da dé
xuat nhitng chudi tic dong gian tiép nhu anh
huéng cua sé hoa chudi cung tmg dén két qua
hoat dong chudi cung mg thong qua kha ning
phuc héi [2] hodc théng qua kha ning hién thi.
Nhing nghién ciru gan day ciing xem xét mdi
quan hé gitta kha ning hién thi chudi cung tng
va két qua hoat dong chudi cung tmg [3], [7],
[11] cling nhu mbi quan hé gitra kha ning phuc
hoi chudi cung tmg va két qua hoat dong chudi
cung tmg [12]- [15] hoidc giita kha ning hién thi
va kha nang phuc hoi [16], [6]. Tuy nhién, phan
16n cac nghién ctu mai chi tap trung vao ting

https://doi.org/10.52111/qn;js.2026.20210

mdi quan hé riéng 1é trong khi cac nghién ciru
xem xét dong thoi mdi quan hé truc tiép va gian
tiép giita kha nang hién thi va két qua hoat dong
chudi cung tmg voi vai trd trung gian cia kha
ning phuc hoi van con tuong dbi han ché. Diéu
nay cho thiy cin c6 thém cac bang ching thuc
nghiém nhdm 1am rd co ché tic dong giira ba
yéu t6 nay dic biét trong bdi canh doanh nghiép
san xuit & Viét Nam, noi mdi trudng san xuét
kinh doanh dang thay doi nhanh chéng va tiém
an nhiéu rui ro gian doan.

Do d6, nghién ctru nay dé& xuét va kiém
dinh mo6 hinh nghién ctru trong d6 trong d6 SCV
tac dong dén SCP thong qua SCR véi vai tro 1a
bién trung gian. Cuy thé, nghién cru nay hudng
dén ba muc tiéu: (1) kiém dinh tac dong truc tiép
cua SCV lén SCR; (2) kiém dinh tac dong truc
tiép ctia SCV, SCR 1én SCP va (3) kiém dinh vai
tro trung gian ciia SCR trong mdi quan hé giita
SCV va SCP.

B& cuc con lai ctia bai bao bao g(‘Sm: Phan
2 trinh bay cac khéi niém lién quan, 1y thuyét nén
va phat trién gia thuyét nghién ciru. Phan 3 trinh
bay phuong phap nghién cuu dugc ap dung.
Phan 4 phén tich két qua nghién ciru. Cudi cung,
Phan 5 tong két nghién ctru, néu ham ¥ 1y thuyét
va ham ¥ quan tri, dong thoi chi ra cac han ché
va dé xuat hudng nghién ctru tiép theo.

2.COSOLY THUYET
2.1. Khai niém
Kha nang hién thi chudi cung irng (SCV)

SCV dugc xem nhu mét nang luc td chure chién
lugc gitp DN cam nhan, hoc hoi va phdi hop
hiéu qua trong moéi truong bién dong [3] - [4].
Gan day, Agrawal & cong sy [17] nhan manh vai
tro chii dong ctia nha quan tri trong viée thiét 1ap
va van hanh SCV. Nhu vdy, SCV dugc hiéu 1a
mirc d6 ma thong tin lién quan dén dir liéu lién
quan dén khach hang, dir liéu ndi bd cong ty va
dir liéu lién quan dén nha cung cip trong SC ¢o
thé duogc truy cap, chia sé va st dung mot cach
chinh xac, kip thoi va hi¢u qua gilra cac bén lién
quan, giup DN nhin 16 toan bd hoat dong cua SC
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dé nang cao kha ning kiém soat, thich Gmg va cai
thién két qua hoat dong.

Kha nang phuc hoi chudi cung img (SCR)

Trong qua trinh pht trién khai niém, SCR duoc
tiép can theo hai hudéng chinh d6 1a hudng tiép
c4n can bang tinh va hudng tiép can thich nghi
phi can bang. Tuy nhién, trong bbi canh SC ngay
cang d6i mat voi nhidu gian doan phuc tap va
khong luong trude, hudng tiép can can bang tinh
dan trd nén thiéu toan dién. Vi vay, nghién ctru
nay tiép can SCR theo hudng thich nghi phi can
bang, trong d6 SCR dugc coi 14 mot ning luc
dong gitp DN khong chi phuc hdi, ma con tai
cdu tric va thich nghi lién tuc v6i nhitng bién
dong ctia moi truong bén ngoai [18] - [19].

Két qua hoat dong chudi cung irng (SCP)

SCP duoc hiéu 12 mac d6 ma mot SC dat duoc
két qua van hanh vé chi phi, thoi gian va hi¢u
qua du tu, kha ning dap ung duoc yéu ciu
khach hang, thong qua viéc tich hgp cong nghé,
st dung hiéu qua nguon luc va duy tri ning luc
thich ting trong diéu kién méi truong bién dong
[20]- [21].

2.2. Ly thuyét nén

Co sé 1y thuyét cua nghién ctru nay dugc xay
dung dua trén sy két hop cia hai 1y thuyét: 1y
thuyét dya trén ngudn lyc (RBV) va ly thuyét
ning lyc dong (DCT). Theo 1y thuyét dya trén
ngudn luc [9] - [10], cac ngudn luc co gid tri,
hiém c6, khé bat chude va khong thé thay thé
(VRIN) c6 thé tao ra lgi thé canh tranh bén
vimng. Trong bdi canh chudi cung tmg hién dai,
SCV duoc xem la mot nguén luc thong tin chién
lugc, cung cép nhén thire siu séc vé trang thai hé
thong. SCV cung cip thong tin kip thoi vé ton
kho, san xuét, van chuyén, gitp doanh nghiép
nang cao hiéu qua ra quyét dinh va kha niang tng
pho. SCR cho phép doanh nghiép dyu bao rti ro,
1ap ké hoach dy phong va khéi phuc hoat dong
nhanh chéng. Ca hai nang lyc déu hinh thanh tir
su tich hop cong nghé, quy trinh va tri thirc to
chure, nén kho bi sao chép va mang lai lgi thé
canh tranh bén viing. Tuy nhién, s¢ hitu ngudn
luc VRIN 14 chua du trong méi truong nhidu

bién dong. Ly thuyét ning luc dong [13], [15]
nh4n manh doanh nghiép can kha nang phat hién,
nim bét va tai cdu trac dé thich ung. Nhu vay,
ly thuyét dya trén ngudn lyc cung cip nén tang
dé xac dinh doanh nghiép c6 gi (cac ngudn luc
chién Iuwgc nhu SCV, SCR) trong khi 1y thuyét
nang luc dong giai thich doanh nghiép lam gi voi
nhitng nguén lyc d6 (kha niang kich hoat va tai
chu tric dé tao gia tri trong moi trudng dong). Sy
két hop nay gitp khung 1y thuyét cia nghién ciru
vira thé hién duge gia tri cua nguén luc vira lam
16 co ché chuyén hoa cac ngudn lyc dé thanh
loi thé canh tranh bén vimng trong diéu kién thay
d6i. Do d6, viéc két hop hai Iy thuyét nay 1am co
so 1y thuyét 1 phu hop va can thiét dé giai thich
thuyét phuc hon co ché SCV anh hudng gian tiép
dén SCP thong qua SCR.

2.3. Phat trién cac gia thuyét

Theo RBV, SCV 1a mét ngudn lyc thong tin chién
luge gitip chudi cung tng cia doanh nghiép theo
dai, chia sé va xur Iy dit liéu vé don hang, ton kho
va nang lyc san xuét, tir d6 giam do tré thong tin
va nang cao kha ning phdi hop. Dué6i goc nhin
DCT, SCV dai dién cho nang lyc nhan dién, gitip
chudi cung tmg cia doanh nghiép nhan dién sém
rii ro va bién dong dé chuan bi phuong an ting
pho. Cac nghién ctru thuc nghiém cling da 1am rd
mdi lién két gitra SCV va SCR [16], [6]. Do do,
nghién ctru nay dé xuit gia thuyét:

HI: SCV ¢6 tac dong tich cwe dén SCR

Dua trén RBV, SCR la mét nang luc td
chirc mang tinh chién luoc, kho bt chude va ¢o
kha nang duy tri loi thé canh tranh, duoc hinh
thanh tir sy tich hop ddc dao gitra cong nghé, quy
trinh, m6i quan hé va kinh nghiém Gng phé gian
doan. DCT ciing xem SCR la mot nang lyc dong
béc cao thé hién & kha niang tai cau triic ngudn
lyc va quy trinh nham thich tng véi bién dong
va dam bao két qua hoat dong, cho phép doanh
nghiép tai cdu trac chudi cung tmg dé giam thiéu
thiét hai va khoi phuc nhanh chong hoat dong.
Céc nghién cuu thuc nghiém da ching minh
rang SCR gitp giam thiéu thoi gian gian doan,
tang do tin cdy va linh hoat, tir d6 cai thién SCP
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[12]- [13], [15]. Do vay, ky vong réng SCR s€
gop phan tryc tiép nang cao SCP thong qua viéc
duy tri tinh li€n tuc va hiéu qua trong van hanh.
Do d6, nghién ctru nay d& xuét gia thuyét:

H2: SCR ¢6 tdc dong tich cuec dén SCP

Duéi goc nhin RBV, SCV 1a mot ngudn
luc chién lugce [9] mang lai loi thé canh tranh
gitip cai thién lugng hang ton kho, tdi thiéu hoa
chi phi, dap tng nhu cau cua khach hang. Diéu
nay cho thiy SCV tac dong truc tiép dén SCP.
Céc nghién ctru thyc nghiém cua Barratt & Oke
[3], Caridi & cong su [11] va Huang & cong su
[7] d chimg minh ring SCV c6 anh huéng dén
do chinh xac don hang, thoi gian giao hang va
chi phi van hanh. Do d6, ky vong rang SCV sé&
truc tiép cai thién SCP bang cach ning cao chat
luong thong tin, toc do ra quyét dinh va hiéu qua
phéi hop trong toan bd SC. Do d6, nghién ciru
nay dé xuit gia thuyét:

H3: SCV c6 tac dong tich cuc dén SCP

Theo DCT, SCV dai dién cho nang luc
nhan dién, gitp SC phat hién sém cac tin hi¢u
rui ro hodc gian doan. Trong khi d6, SCR thé

hién niang lyc ndm bt va tai cau trac, cho phép
DN diéu chinh nhanh chéng cac hoat dong va
céu tric SC dé ung pho véi su thay doi ciia moi
truong, tor do dat dugc két qua hoat dong vuot
troi. Dya trén nén tang 1y thuyét nay, co thé ky
vong rang SCV tao diéu kién cho SCR phét huy
hiéu qua va chinh SCR mdi 1a yéu tb truc tiép
nang cao hiéu qua hoat dong SC. Nai cach khac,
SCR dong vai trd trung gian trong mbi quan hé
giita SCV va SCP. Tir d6, gia thuyét nghién ctru
duoc dé xuit nhu sau:

H4: SCR dong vai tro trung gian trong
méi quan hé giita SCV va SCP

Nghién ctru con két hop ba bién kiém
soat trong cac phan tich thong ké ciia minh. Dau
tién, 1a quy mo cong ty (FS) bang cach sir dung
doanh thu hang nam [22] - [21], tht hai, nganh
nghé san xuat (BS) [21] va tht ba la khu vuc
dia ly (GA).

Hinh 1 1a m6 hinh nghién ctru, trong dé
c6 3 gia thuyét v& mdi quan hé tryc tiép (H1,
H2, H3), 1 gia thuyét vé mdi quan hé trung
gian (H4).

H3(+)

Kha ning hién thi Hi(+)
chudi cung tmg |——»
(SCV) (SCR)

Kha nang phuc hoi
chuoi cung ting

Hinh 1. M6 hinh nghién ctru dé xuét.

3. PHUONG PHAP NGHIEN CUU
3.1. Thang do
Nhom tac gia xay dung mot bang cau hdi trong

d6 mdi muc dugc do ludng thong qua thang

https://doi.org/10.52111/qn;js.2026.20210

A

Két qua hoat
+ x-
u dong chuoi
cung tng (SCP)

(Nguon: Nhom tdc gia dé xudt)

do Likert 5 diém vai (1) = Hoan toan khong
dong ¥; (2) = Khong dong ¥; (3) = Trung binh;
(4) = Pong ¥; (5) = Hoan toan dong y. Cac muc
SCV (sau muyc) duoc diéu chinh tir Agrawal &
cong su [17]. Cac muc do luong SCR (5 muc)
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duoc diéu chinh tur Ying Li & cong su [19]. Cac
muc do luong SCP (bén muc) duoc diéu chinh
tir Zhao & cong su [2]. Tat ca cac muc do luong
déu duoc dich sang tiéng Viét va dich nguoc lai
sang tiéng Anh dé dam bao su twong dwong vé
mat ngdn ngit va khai niém giira phién ban tiéng
Viét va tiéng Anh. Sau khi diéu chinh cho phu
hop véi bdi canh & Viét Nam, thang do duoc dua
vao bang cau hoi nghién ctru bang tiéng Viét.

Bang 1. Cac bién va thang do cia mé hinh nghién ctru.

Trudc khi khao sat chinh thirc, nhém tac gia da
tién hanh khao sat thir véi mot s nha quan 1y cua
DN tai khu cong nghiép Nhon Hoa, tinh Gia Lai
nham danh gid mic d6 16 rang, dé hiéu va phu
hop ctia cac thang do, dam bao chic chin thang
do khong c6 bat cir tir ngir nao kho hiéu, dé bi
hiéu nhdm hodc c6 ciu hoi nhay cam khong thé
tra 10i.

Bién Mai héa | Thang do chinh thirc Nguon
SCV1 SC ciia cong ty theo ddi trang théi ctia qua trinh giao hang dé
thong bao cho khach hang khi can
SCV2 SC cuia cong ty cung cap thong tin kip thoi vé cac sai 1éch va
ban chét ctia ching
Kha ning SC cua cong ty cung cép thong tin vé muc ton kho tai tit ca Agrawal & c.(,?ng
S SCV3 e ez su [17]; c6 dicu
hién thi cac dia diém
.. - - - - chinh thong qua
chuoi cung SC cta cong ty cung cap thong tin vé cong suat san xuat tai . 1o R
, SCv4 . thao luan chuyén
ung (SCV) tat ca cac nha may gia
SCVs SC cua cong ty cung cip thong tin vé thoi gian san xuét va
van chuyén ciia hang hoa
SCVE SC cuia cong ty chia sé sb lugng mua du kién voi nha cung
cép
SCRI Cong ty ctia chiing t6i c6 thé du doan kha niang xay ra rui
ro gian doan SC.
SCR2 Cong ty cia chung toi phat trién cac ké hoach du phong dé
Kha ning chuén bi cho cac gidn doan SC tiém an. Belhadi va cong
phuc hoi SCR3 Cong ty cua chiing t6i co thé ngan chan gian doan thong qua | su [18], Ying Li
chudi cung du bao va lap Kké hoach. & cong sy [19]
g (SCR) R4 Céng ty ctia ching t6i ¢6 thé thich tmg véi gidn doan SC bing
cach nhanh chong tai thiét 1ap cac quy trinh.
SCRS Cong ty cua chung t6i c¢6 thé phan ing nhanh chéng véi cac
gian doan SC.
SCP1 SC cua cong ty tiét kiém chi phi van hanh hon Beamon [20];
Két qua hoat SCP2 SC cua cong ty thu duge nhidu loi tirc hon tir mot khoan dau Zhao, N. & cong
dong chudi tu kinh doanh su [2]; ¢ diéu
cung mg SCP3 SC ciia cong ty riit ngan thoi gian giao hang hon chinh thong qua
(SCP) SCP4 SC cua cong ty dap Gmg duoc cac yéu cau da dang cta khach th.ao lugn chuyén
hang vé san pham gla.

(Nguén: Nhom tdc gia tong hop)
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3.2. Thu thap dir liéu va diic diém miu

Nghién clru nay tap trung vao cac cong ty san
xuit dang hoat dong trong cac khu cong nghiép
(KCN) tai Viét Nam vi trong KCN tdp trung
nhiéu doanh nghiép san xuat hon va cac DN
trong KCN dat dugc muc do s6 hoa cao hon nhd
cac chinh sach cua KCN & Viét Nam.

Dé kiém tra cac gia thuyét, nhom tac gia
tién hanh khao st tryc tuyén bang cach str dung
phuong phap 1dy méu thuan tién két hop chon
loc, ddm bao nguoi tra 101 cd kinh nghiém va
hiéu biét vé hoat dong SC cua DN. D li€u cia
nghién ctru duoc nhom tic gia thu thap bang
Google Forms, mot cong cu khao sat tu quan
tryc tuyén. Nhom téc gia da tién hanh giri bang
khao sat bang hinh thtc truc tuyén thong qua
viée giri duong link khao sat dén cac can bo phu
trach quan ly DN tai co quan thué va Ban Quan
1y cac Khu Kinh té tai Viét Nam. Nhiing can bo
nay dugc dé nghi hd trg chia sé¢ duong link khao
sat dén cac nhom ndi bd hodc cong déng truc
tuyén gdm cac nha quan Iy DN dang hoat dong
trong cac KCN. Cach tiép can nay nham mé rong
pham vi tiép can, dong thoi dam bao dbi twong
tra 10i 1a nhitng nguoi am hiéu thyc tién diéu
hanh DN, tir 6 nang cao tinh dai di¢n va do tin
cay cua dir li€u thu thap dugc. Sau 5 thang khao
sat, tir thang 12/2024 dén hét thang 4/2025, 189
bang cau hoi d duoc phan hdi. Theo nguyén tic
chung, kich thuéc mau nho nhit can thiét dé thur
nghiém mo6 hinh SEM chtta nam cAu tric hodc
it hon la khoang 100—150 [23]. M6 hinh nghién
ctru cua ching t6i chi chira ba cdu trac. Do do,
kich thudc mau 1a 189 dap tng kich thuéc mau
yéu cau.

Trong s6 189 nguoi duge hoi, 8 nguoi tu
nhan minh 13 gidam ddc, 13 nguoi 1a pho giam
dbc, 122 nguoi 1a truong/ pho phong va 46 ngudi
& cac vi tri quan 1y khac. Tét ca nhitng nguoi
dugc khao sat déu co it nhat ba nim kinh nghiém
quan 1y, trong d6 mot ty 1¢ dang ké (64,0%) co
hon ndm nam kinh nghiém & cac vi tri quan 1y.
Béng 2 trinh bay cac dic diém ciia mau. 42,9%
DN trong mau c6 it hon 200 nhan vién. Khoang

https://doi.org/10.52111/qn;js.2026.20210

hon hai phan ba trong sé 189 cong ty c6 doanh
thu ndm 2024 tir 200 ty dén 500 ty dong

Bang 2. Dic diém mau khao sat.

Dac trung S6 lwong Ty 1¢

Chirc vu trong cong ty

Giam dbc 8 nguoi 4,2%
Pho giam ddc 13nguoi | 6,9%
Trudng/pho phong 122 nguoi | 64,6%
Vi tri quan ly khac 46 nguoi 24,3%

Kinh nghiém quan ly

Tir 3 nam dén 5 nam 68 ngudi | 36,0%

121 nguoi | 64,0%

Trén 5 nam

Tong s6 lao dong

Tir 1 dén 200 nguoi

Tir 201 dén 500 nguoi
Tir 401 dén 600 nguoi
Tir 601 dén 800 nguoi
Tir 801 dén 1.000 nguoi

81 nguoi 42.9%
55 nguoi 29,1%
20 nguoi 10,6%
13 nguoi 6,9%

6 nguoi 3,2%
14 nguoi 7,4%

Trén 1.000 nguoi

Doanh s6 nim 2024
. 4 doanh
Tir 20 t§ ddng hodc it hon oan 2,1%
nghiép
Trén 20 ty dong dén 200 | 26 doanh
. . 13,8%
ty dong nghi¢p
Trén 200 ty dong dén 300 | 68 doanh
qrenk y dong dén CTEAlIl 36.0%
ty dong nghiép
Trén 300 ty dong dén 500 | 75 doanh
,reti y dong dén (?aAln 39.7%
ty dong nghi¢p
. 16 doanh
Trén 500 ty dong QML g 50
nghiép

(Nguon: Nhom tac gia tong hop)
4. KET QUA NGHIEN CUU

Sau khi hoan tat qua trinh thu thap dit li¢u,
nhom nghién ctru tién hanh kiém dinh mé hinh
do luong va md hinh cdu tric bang phan mém
SmartPLS 4. Phuong phap bootstrap voi 5.000
mau lap lai duoc st dung dé udc lugng do tin
cdy clia cac hé sb va kiém dinh y nghia thong ké
ctia cac mdi quan hé trong mo hinh.

146 | Tap chi Khoa hoc Trwong Pai hoc Quy Nhon, tap 20, s6 2, tr. 141-155, 2026



Xl KHOA HOC

TRUONG PAI HOC QUY NHON

Trudc khi danh gia md hinh thang do
va md hinh cdu triic, nghién ciru nay tuan theo
huéng dan cta Hair va cong su (2019) [24]. Cu
thé, d6 tin cdy dwoc dam bao khi Cronbach’s
Alpha (CA) va Composite Reliability (CR) dat
tur 0,70 tro 1€n, gia tri hoi tu dugce ch?ip nhan khi
AVE >0,50. Gia tri phan biét dugc danh gia béng
tiéu chi Fornell-Larcker (can bac hai AVE 16n
hon hé sb twong quan gitta cac bién) va HTMT <
0,85. Vi mé hinh cau trac, cac chi sé R2, 2, Q?
va SRMR (< 0,08) dugc st dung dé xem xét murc
d6 phu hop va kha nang du bao cia mo hinh.

4.1. Két qua danh gia md hinh do lwong

Viéc danh gia mo hinh do luong duoc thyc hién
nham xem xét chat lugng cua cac bién quan sat,
dd tin cdy Cronbach’s Alpha, d6 tin cdy téng
hop, cling nhu gia tri hdi tu va gia tri phan biét.
Két qua phan tich cho thiy tt ca cac bién quan
sat déu co hé s tai ngoai vugt muac 0,70, chirng
td chung c6 y nghia trong nghién ctru. B9 tin
cdy téng hop (CR) cua céac bién dat tir 0,882 dén
0,920, cao hon nguong 0,70. Tuong tu, hé $6
Cronbach’s Alpha (CA) dao dong tir 0,821 dén
0,898, cho théy thang do c6 d9 tin cay tot [25].
Ngoai ra, cac gia tri tai ngoai ndm trong khoang
0,710 dén 0,877 va gia tri phuong sai trich binh
quan (AVE) déu trén 0,50 (tir 0,653 dén 0,687).
Nhimng két qua nay khang dinh cac thang do
trong nghién ctru dap tng day du tiéu chi vé gia
tri hoi tu [24] - [25].

Bang 3. Banh gia do tin cay va gia tri hdi tu cua

thang do.
Thang | Chibao | Hésdtai | CA | CR | AVE
do ngoai
SCV  |SCV1 0,814
SCV2 0,710
SCV3 0,855
SCV4 0,844
SCV5 0,822
SCV6 0,810(0,898 (0,920 |0,657

SCR  |SCRI 0,862

SCR2 0,768

SCR3 0,826

SCR4 0,837

SCR5 0,847|0,886 |0,916 {0,687
SCP |SCPI 0,797

SCP2 0,768

SCP3 0,877

SCP4 0,78410,821 (0,882 |0,653

(Nguon: Két qua phan tich dit liéu tir phan mém
SmartPLS 4)

Tiép theo, nhom nghién ctru tién hanh
danh gia gia tri phan biét cua cac thang do.
Bang 4 trinh bay két qua dénh gia gia tri phan
biét cua cac khai niém theo hai ti€u chi Fornell-
Larcker va HTMT. Cac gia tri trén duong chéo
thé hién chi s6 HTMT, trong khi cac gia tri dudi
duong chéo 1a hé sb twong quan giira cac bién
tiém an. Céc gia tri trén duong chéo duoc in dam,
phan 4nh kiém dinh Fornell-Larcker. Két qua
cho thay can bac hai ctia AVE ddi véi tat ca cac
bién déu dat tir 0,80 trd 1én, dong thoi 16n hon
cac hé sb tuong quan gitra ting cdp bién. Diéu
nay chig t6 rang cac thang do trong nghién ctru
dap tmg tiéu chuan Fornell-Larcker va dam bao
duogc gia tri phan biét.

Bén canh d0, két qua ciing cho thiy cac hé
s6 HTMT trong khoang tir 0,517 dén 0,842 (cac
gia trj trén dudng chéo) déu nho hon ngudng
0,85 [24]. Diéu nay khing dinh rang thang do
ctia cic bién dat dugc gia tri phan biét.

Bang 4. Két qua danh gi4 gia tri phan biét.

SCP SCR SCV
SCP 0,808 0,698 0,517
SCR 0,596 0,829 0,842
SCV 0,446 0,752 0,810

(Nguon: Két qua phén tich dit liéu tir phan mém
SmartPLS 4)
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(Nguon: Két qua phan tich dir liéu tir phan mém SmartPLS 4)

Hinh 2. M6 hinh c4u truc.

Tom lai, toan bo cac bién quan sat déu co
y nghia thong ké; cac thang do ciia cac bién dat
mirc d6 tin cdy cao, ddng thoi dap ung ca gia tri
hoi tu va gia tri phan biét.
4.2. Két qua danh gia mé hinh céu tric

Sau khi kiém tra mé hinh do luong, nhém nghién
ctru tién hanh kiém dinh mé hinh cau tric. Quy
trinh danh gid mé hinh cau tric bao gdm: kiém
tra hién tuong da cong tuyén; xem xét hé sb
xé4c dinh diéu chinh; phan tich hé sb tic dong;
kiém dinh y nghia thong ké cua cac hé s6 duong
dan; va danh gia mic do phu hop tong thé ciia
mo hinh.

Dau tién, dé danh gia hién tugng da cong
tuyén gitra cac bién doc 1ap nghién ctru st dung
hé sb phong dai phuong sai (VIF). Theo két qua,
gid tri VIF 16n nhét 1a 2,315, thoa man diéu kién
nho hon 5 [25]. Két qua nay cho thdy mé hinh
dam bao tinh phu hop va khong xuit hién du
hiéu da cong tuyén gitra cac bién doc lap.

Hé s6 R? diéu chinh dugc st dung nhim
danh gia mtc do phu hop ctia mo hinh, phan anh
ty 1¢ bién thién ciia bién phy thudc dugc giai thich
bi cac bién doc 1ap sau khi di diéu chinh cho s6
lwong bién trong mé hinh. Két qua cho thay, gia

https://doi.org/10.52111/qn;js.2026.20210

tri R? diéu chinh ciia bién SCP dat 0,342, ham y
rang cac bién doc 1ap trong mo hinh giai thich
duogc 34,2% su thay ddi cua bién SCP. Tuong tu,
R2 diéu chinh cua bién SCR dat 0,564, cho thy
céc bién doc 1ap giai thich duogc 56,4% su thay
d6i ctia SCR.

Mirc d6 phu hop du doan cia cac bién
phu thudc dugc danh gia thong qua quy trinh
Blindfolding.[26] Két qua cho thdy md hinh ¢o
kha niang du doan 16n ddi voi SCR (Q? = 0,382)
va kha ning dy doan trung binh dbi véi SCP
(Q2=0,222). Piéu nay ching t6 mo hinh c6 d6
chinh xac dy doan phu hop cho cac bién phu
thudec.

Bén canh hé sb R? diéu chinh, Q? nghién
clru ciing xem xét gia tri hé sb tac dong f2 dé
xem xét tam quan trong ciia mat bién ddc lap lén
bién phu thudc [27]. Tir két qua nghién ctru cho
thiy bién SCV c6 tac dong dén SCR ¢ mirc cao
(twong tmg vé6i £ 1a 1,305 16n hon 0,35); bién
SCR c¢6 tac dong trung binh dén SCP (twong timg
gid tri f2 1an luot 13 0,238 16n hon hodc bang 0,15
nhung nho hon 0,02). Cac bién BS, FS, GA ¢6
cac gia tri 2 déu c6 gia tri rit nho, déu nho hon
0,02 nén céc bién nay khong co6 tac dong hodc
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tac dong rat nho dén SCP néu P-value cia cac
bién nay trong bang Hé s6 duong din nho hon
0,05 nghia 1a c6 ¥ nghia thong ké & do tin cay
95% [28].

Tiép dén nhom nghién ciru tién hanh kiém
dinh céc gia thuyét thong qua viéc kiém dinh cac
tac dong truc tiép va cac tac dong gian tiép. Hinh
2 va Bang 5 phan anh mé hinh ciu triic véi cac
anh huodng truc tiép gitra cac bién.

Bang 5. Két qua kiém dinh cac gia thuyét vé mdi quan hé tryc tiép.

SCR SCp
B p-value t-value B p-value t-value
SCV 0,752%%%* 0,000 16,412 0,000 1,000 0,000
SCR - - 0,594%** 0,000 6,819
BS - - -0,062m 0,247 1,157
FS - - -0,012m 0,830 0,215
GA - - -0,032n 0,586 0,545
R? diéu chinh 0,564 0,342
Q 0,382 0,222
SCV: kha niang hién thi chudi cung tmg; SCR: kha ning phuc hdi chudi cung tmg; SCP: két qua hoat dong chudi
cung Ung; BS: nganh nghé san xuat; FS: quy mo6 doanh nghi¢p; GA: khu vuc dia ly.
Luu y: #** ** * ns lan lugt biéu thi véi mirc v nghia thong ké 1% , 5%, 10% va khong cé ¥ nghia thong ké.

(Nguon: Két qua phan tich dit liéu tir phan mém SmartPLS 4)

Két qua kiém dinh mé hinh ciu trac cho
thidy SCV c6 anh hudng tryc tiép, cling chiéu
va c¢6 y nghia théng ké dén SCR (B = 0,752;
p < 0,001; t = 16,412). Do @d¢, gia thuyét Hl1
dugc ung ho. Tiép theo, SCR duoc xac nhén
c¢6 anh hudng tich cuc va c¢6 y nghia dén SCP
(B =0,594; p < 0,001; t = 6,819). Két qua nay
ting ho gia thuyét H2. SCV khong c6 anh huong
tryc tiép dang ké dén SCP, khong c6 y nghia
thdng ké véi p > 0,99. Nhu véy, gia thuyét H3
khong duoc ung ho.

Dai voi céac bién kiém soat, bao gom quy

md DN (FS), nganh nghé san xuat (BS) va khu
vuc dia 1y (GA), két qua kiém dinh cho thay
khong co bién niao c6 anh huéng dang ké dén
SCP. Cu thé, cac hé s6 tac dong déunho va khong
c¢6 ¥ nghia thong ké: BS (B = -0,062; p = 0,247),
FS (B = -0,012; p = 0,830), GA (B = -0,032;
p = 0,586). Cac két qua nay cho thiy rang hiéu
qua hoat dong SC ctia cac DN trong mau khdo
sat khong bi chi phdi déang ké boi su khac biét vé
quy md, nganh nghé hodc vi tri dia Iy tir d6 cho
phép loai trir nhidu tir cac yéu td nay trong viée
dién giai mé hinh chinh.

Bang 6. Két qua kiém dinh vai tro trung gian ctia kha nang phuc hdi chudi cung ting.

Mobi quan hé B

p-value t-value 95% CI

SCV -> SCR -> SCP 0,447%**

0,000 5,491 [0,312: 0,629]

chudi cung g

SCV: kha nang hién thi chudi cung tmg; SCR: kha nang phuc hdi chudi cung tmg; SCP: két qua hoat dong

Luu y: *%* ** * ng1an luogt biéu thi voi mirc y nghia thong ké 1% , 5%, 10% va khong co ¥ nghia thong ké.

(Nguon: Két qua phan tich dit liéu tir phan mém SmartPLS 4)
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Két qua kiém dinh cho thiy SCR doéng
vai trd trung gian ¢ ¥ nghia thong ké trong mdi
quan h¢ gitra SCV va SCP (B =0,447; p <0,001;
t =5,491). Khoang tin cdy 95% dugc diéu chinh
sai 1éch khong bao gom 0 (CI: [0,312 : 0,629]),
cho thdy sy chic chan trong két qua. Vi vay, gia
thuyét H4 duoc ung ho.

Cudi cing chi s6 SRMR (Standardized
Root Mean Square Residual) dat 0,054, nho hon
ngudng 0,08, cho thiy murc d6 phi hop cia mo
hinh nghién cuu [29].

Nhu vay, mé hinh ciu tric dugc xac nhan
1a phu hop hau hét cac gia thuyét nghién ctru déu
duogc hd tro v6i y nghia thong ké cao va mé hinh
c¢6 kha nang giai thich tot cho mbi quan hé.

5. THAO LUAN KET QUA NGHIEN CUU
VA HAM Y
5.1. Thao luin két qua nghién ciru

Két qua kiém dinh cua gia thuyét HI cho thay
SCVc6 anh huong tich cuc va co ¥ nghia thong
ké dén SCR. Két qua nay phu hop véi nhiéu
nghién ctru gan day trong linh vuc quan trj SC.
Chéng han, Dubey & cong su [30] va Queiroz &
cong su [31] cho ré“lng kha nang minh bach, két
n6i va chia sé dir lidu theo thoi gian thyc chinh
1a yéu t6 nén giup DN x4y dung kha ning phuc
h6i SC mot cach chi dong thay vi phan tng bi
dong. Dong thoi két qua ciing phu hop voi 1ap
luan cua DCT [15].

Két qua kiém dinh gia thuyét H2 cho thay
SCR c6 anh huéng tich cuc va ¢ ¥ nghia thong
ké dén SCP. Két qua nay van khing dinh vai trd
quan trong cia SCR nhu mot ning luc t& chic
thiét yéu gitip SC ctia DN duy tri va cai thién
két qua van hanh trong bdi canh bién dong va
gian doan ngay cang pho bién. Két qua nay hoan
toan phu hgp véi 1ap luan cua DCT [13]- [15],
theo d6 SCR 1a biéu hién cu thé cua kha nang
tai cAu hinh nguén luc, hoc hoi va thich nghi
nhanh chéng trude nhitng bién dong ciua moi
truong kinh doanh. Phat hién nay cling tuong
ddng véi két qua ciia nhiéu nghién ciru trudc day
truge [12], [18]. Ching han, Zhao & cong sy [2]
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nhin manh ring SCR gitip DN duy tri SCP trudc
nhiing c sdc tir thi trudng.

Két qua kiém dinh gia thuyét H3 khong
duoc ung hd. Mac du SCV duoc ky vong cai
thién SCP nhung két qua cho thiy mdi quan hé
truc tiép khong co y nghia thong ké. Piéu nay
goi y rang SCV c¢6 thé khong du dé tac dong dén
SCP néu thiéu su hd tro tir cac nang luc diéu
chinh nhu SCR. Diéu nay ciing kha phi hop véi
DCT, SCV cung cip kha ning quan sat, theo doi
va chia sé thong tin thoi gian thuc, song nhitng
thong tin nay chi thyc sy mang lai hi€u qua khi
doanh nghiép c6 ning lyc phan tng va tai cdu
trac hoat dong twong ung. Piéu nay cho thiy
vai trd trung gian cia SCR 1a thiét yéu va lam
1& hon co ché tac dong gian tiép cua SCV dén
SCP. Trong thuc té, cac doanh nghiép Viét Nam
thudng chwa c¢6 quy trinh phan hdi linh hoat,
chua c6 co ché ra quyét dinh phan tan hoic kha
ning diéu chinh nhanh cc ngudn lyc dan dén
d6 tré giita nhan biét va hanh dong. Do d6, SCV
dong vai tro nén tang giup phat hién va du doan
véan dé nhung cin SCR dé chuyén nhan thirc d6
thanh hanh dong cu thé nhu diéu phdi lai ngudn
cung, tai 1ap ké hoach san xuat hay phan bo lai
ton kho. Co ché nay 1y giai tai sao SCV khéng tac
dong truc tiép dén SCP ma chi thong qua SCR,
khi nang lyc phyc hoi gitp rat ngin do tré thong
tin va cai thién thoi gian phan hdi toan chudi, tir
do cai thién SCP.

Két qua kiém dinh gia thuyét H4 cho thay
tac dong gian tiép tir SCV dén SCP théng qua
SCV c¢6 ¥ nghia thong ké. Day 1a déng gbp quan
trong vi hau hét cac nghién ctru trude diy mai
chi xét mdi quan h¢ gitta SCV va SCP hodc SCR
va SCP. Két qua nay ciing phu hop véi 1ap luan
ctia DCT [15], chi ra rang cac ning lyc nén tang
nhu SCV ¢6 thé khong tu than tao ra hiéu qua
néu khong duoc chuyén hoa thong qua cic ning
luc dong nhu SCR. Viée két hop SCV va SCR
1a can thiét d& nang cao hiéu qua van hanh SC
trong bdi canh bat dinh va phirc tap hién nay.

Trong bdi canh cac khu cong nghiép tai
Viét Nam, noi cac doanh nghiép chu yéu 1a vira
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va nho, viéc dau tur vao cac hé théng hién thi
chudi cung mg thuong bi han ché bai chi phi va
ning luc cong nghé. Tuy nhién, két qua nghién
ctru cho thay ngay ca mirc d6 hién thi co ban
cling ¢ thé mang lai loi ich déng ké trong viéc
tang cuong phuc hodi va hiéu qua hoat dong.
Diéu nay goi mo ring cac doanh nghiép Viét
Nam khong nhit thiét phai dau tu ngay vao cac
nén tang s6 toan dién, ma c6 thé bat dau tir cac
giai phap phu hop voi quy mo6 va murc do truong
thanh dir liéu hién co.

5.2. Ham y Iy thuyét

Thér nhét, nghién ctru cing c¢6 RBV bang cach
xac nhan rang SCV 1a mot ngudn lyc thong tin
c6 gia tri, hiém va kho sao chép, co thé tao ra loi
thé canh tranh gian tiép thong qua viéc ning cao
nang luc phuc hoi.

Thir hai, nghién ctru m& rong DCT bang
cach chi ra rang SCV déng vai trd nhu mot ning
luc dong cho phép SC nhan dién rui ro, nim bat
co hoi va tai cau tric SC dé tmg pho hiéu qua véi
gian doan. Viéc SCV thuc day SCR cho thiy cac
nang luc dong khong hoat dong don 1é, ma c6 thé
twong tac va dan dat 1an nhau dé hd trg SC cua
DN thich nghi.

Thir ba, nghién ctu dua ra mé hinh ly
thuyét c6 tinh tong hop cao, khi két hop ca RBV
va DCT dé giai thich vai tro chién lugc ciia SCV
trong chudi tac dong dén SCP. Cach tiép can nay
gitip gan két hai 1y thuyét nén tang trong linh
vuc quan ly SC, tir d6 tao co sd cho cac nghién
ctru tiép theo mé rong theo hudng tich hop da
ly thuyét.

5.3. Ham y quan tri

Dbi véi cac nha quan tri SC, két qua nghién ciru
goi ¥ rang dau tu vao SCV dong vai tro nhu mot
don bay chién lugc dé xay dung SCR, tir d6 nang
cao nang lyc tng phd véi cac gian doan trong
tuong lai. SCV gitip SC cua DN phat hién sém
cac rui ro va bién dong, tao diéu kién cho viéc
dua ra quyét dinh kip thoi va chinh xac hon khi
xay ra khing hoang hodc thay ddi bat ngd.

Do d6, SC ctia cac DN nén tich hgp ca
SCV va SCR vao chién luoc van hanh mot cach
dong bo, thay vi xem ddy 1a hai ning luc tach
biét. SCV dong vai trd nhan biét con SCR dam
nhan chirc nang phan tng va diéu chinh. Viéc két
hop hiéu qua hai nang luc nay c6 thé mang lai loi
thé canh tranh bén virng, dic biét trong bdi canh
moi trudng san xudt kinh doanh ngay cang bién
dong va kho du doan.

Ngoai ra, két qua ciing nhan manh tam
quan trong cua sy hop tac va chia sé thong tin
giita cac ddi tac trong SC. SCV chi phat huy
dugc toi da hiéu qua khi co dong thong tin lién
mach, minh bach va theo thoi gian thyc gira cac
mét xich trong SC. Vi vay, nha quan tri can thic
day xdy dung van hoa tin cdy, dong thoi dau tu
vao cong nghé va quy trinh ho trg chia sé dir liéu,
nhim ting cudng tinh hién thi va kha ning phuc
hoi toan SC.

Két qua nghién ctru cho thdy viéc ting
cuong kha ning hién thi chudi cung tng gitp
nang cao kha ning phuc hdi va két qua hoat dong
chudi cung tng. Trong bdi canh cac khu cong
nghi€p Viét Nam, dac biét voi doanh nghiép vira
va nhé, viée trién khai SCV can thyc hién theo 10
trinh phu hop voi muc do truong thanh dir licu
va ngudn lyc. Doanh nghiép c6 thé bat dau tir
viéc chuan héa va két ndi dit lidu noi b, sau d6
mo rong chia sé thong tin véi cac dbi tac chinh,
va cubi cuing tich hop cic cong nghé s6 nhu IoT
hodc Al dé nang cao nang lyc dy bao va Gng
pho rii ro. Cach tiép can timg budc nay gitp
doanh nghiép tdi wu hoa chi phi, cing cb ning
lwe phuc hoi va ting budce phat trién SCV thanh
mot ning lyc dong thich tng hidu qua véi bién
dong thi truong.

5.4. Nhirng ton tai va huéng nghién ciru twong
lai
Mic du nghién ctru da kiém dinh thanh cong mé
hinh trung gian giita SCV, SCR va SCP, song van
con mot s6 ton tai.

Thir nhat, mé hinh nghién ctru dugc kiém
dinh dua trén dit liéu khao sat cit ngang, diéu
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nay han ché kha ning rat ra quan hé nhan qua
chic chin giita cac bién. Do d0, cac nghién ciru
twong lai c6 thé 4p dung phuong phap thu thap
dir liéu theo chudi thoi gian dé kiém tra tinh 6n
dinh va tién trinh hinh thanh cta cac mdi quan hé
trong diéu kién bién dong ctia moi truong.

Thu hai, pham vi nghién ctru chi giéi han
& cac DN san xuét trong cac KCN tai Viét Nam.
Do do, viéc ap dung rong rai mo hinh nghién ctu
cho céac nganh dich vu hoac cho bdi canh quéc té
con han ché. Cac nghién ctru tiép theo c6 thé mo
rong mo hinh sang nhidu qudc gia va nganh nghé
khac dé kiém dinh tinh phu hop va do tin cdy cua
SCV dén SCP thong qua SCR.

Thir ba, nghién ctru chi tap trung vao bién
trung gian SCR ma chua xét dén vai tro didu tiét
ctia cac yéu t6 moi truong nhu su khong chéc
chan vé moéi truong, do phic tap SC hodc vin
hoa cong nghé. Viéc dua thém cac bién diéu tiét
c¢6 thé gitp lam 16 bdi canh ma SCV tac dong
dén SCP.

Cudi cung, dir liéu duoc thu thap bang
phuong phap 14y mau thuan tién co thé lam giam
tinh dai dién cua mau do do co thé chua phan
anh day du dic diém ciia toan bo quan thé doanh
nghi¢p san xuét tai Viét Nam. Vi vay, cac nghién
ctru tiép theo nén mé rong pham vi khao sat sang
nganh dich vu hoac céc linh vuc san xuat khac
nhau cling nhu mo¢ rdng quy mo va pham vi dia
1y & cap do qudc gia hodc qudc té dé so sanh sy
khac biét theo béi canh.

CAM KET VE MAU THUAN LQI iCH
Cdc tac gia tuyén bé nghién ciru nay khéng co
xung dot loi ich.

LOI CAM ON

Nghién ciru nay dwoc thuc hién trong khuon khé
dé tai khoa hoc céng nghé cdp co sé cua Truong
Pai hoc Quy Nhon véi md sé T2025.910.30.
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ABSTRACT

This study explores the relationship between supply chain visibility and supply chain performance, while
examining the mediating role of supply chain resilience among manufacturing enterprises located in industrial
zones in Vietnam. The research model is developed based on the resource-based view and dynamic capabilities
theory, which suggests that visibility is a strategic organizational capability that enables early identification of
risks, thereby fostering resilience, a dynamic capability that allows firms to adapt and restructure in the face of
disruptions. Survey data were collected from 189 enterprise managers and analyzed using structural equation
modeling (SEM) to test the relationships among variables in the proposed model. The results show that supply
chain visibility positively influences supply chain resilience but does not have a direct effect on supply chain
performance; instead, it exerts an indirect impact through resilience. These findings emphasize the essential role
of supply chain resilience in the relationship between visibility and performance. The study provides theoretical
implications by adding empirical evidence on the mechanism through which visibility and resilience interact, and
practical implications by suggesting that managers should invest in transparent information systems and develop
resilience capabilities to optimize supply chain performance in a highly volatile business environment.

Keywords: Supply chain visibility, supply chain resilience, supply chain performance, resource based view,
dynamic capabilities theory.
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Truwong Pai hoc Ngan hang Thanh phé Ho Chi Minh, Viét Nam
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Ngady nhdn dang: 27/10/2025; Ngdy xudt ban: 28/04/2026

TOM TAT

Phuong vi tir 1a nhitng don vi ngén ngit biéu thi phuong hudng va vi tri. Trong tiéng Viét, “ngoai” 1a mot
phuong vi tir tiéu biéu, thuong xuét hién trong céu trac “ngoai X”. Nghién ctru nay dwoc trién khai nhdm phéan
tich két cAu ngir nghia ctia phuong vi tir “ngoai” trong cau tric “ngoai X dudi goc dd ngon ngit hoc tri nhan, dwa
trén co so 1i thuyét vé 4n du ¥ niém va lugc d6 hinh anh. Nghién ctru 4p dung phuong phap miéu ta két hop véi
phuong phap dinh lwong. Ngudn ngit liéu khao sat 1a tiéu thuyét Mai khong nhdm mdt (quy md 264.400 chit).
Nghién ctru phat hién phuong vi tir “ngoai” trong cau tric “ngoai X ¢6 tan suét sir dung tuong ddi thap (0,617%o),
vira c6 nghia khong gian, vira c6 nghia phi khong gian. O nghia khong gian, vat mbc cta “ngoai” c6 thé dugc quy
vé bdn loai khong gian: (1) khong chiéu (diém); (2) mot chidu (duong); (3) hai chidu (mat); (4) ba chiéu (khdi).
O nghia phi khong gian, “ngoai” c6 bdn loai an dy: (1) pham vi; (2) co quan t6 chirc; (3) moi truong hoan canh;

(4) thoi gian.

Tw khéa: Ngir nghia, phuong vi tir, ngoai, ngén ngit hoc tri nhdn.

1. MO PAU

Theo D4 Thanh [1], tir “ngoai” dugc gidi thich
v6i bbn ¥ nghia chinh: (i) chi dia diém; (ii) ding
trude danh tir dé chi khoang thoi gian lién sau
mot moc thoi diém hay thoi lugng; (iii) ding
truGe danh tir dé chi pham vi vuot ra ngoai mot
gidi han; (iv) ding truéc danh tir & chi mot
pham vi khac, loai trr nhitng gi da dugc xac
dinh. Tuy vay, tac gia khong xac dinh r6 “ngoai”
thudc tir loai nao.

Hoang Trong Phién [2] xép “ngoai” vao
loai gidi tir, vdi chltc nang co ban la chi phuong
hudng hanh dong, ldy ngudi néi lam diém gde va
d6i chiéu véi vi tri huéng dén.

Theo Hoang Phé [3], “ngoai” vira ¢ thé
1a danh tir vira c6 thé 1a két tir. Véi tu cach 1a
danh tur, “ngoai” dugc giai thich qua bay nghia:
(1) chi khu vue nam ngoai mdt pham vi xac dinh;

*Tac gia lién hé chinh.

Email: luuhonvu@gmail.com

(i1) chi tap hop vi tri thugc pham vi nao d6 nhung
nam & bé mat hay ranh giéi, huéng ra phia xung
quanh; (iii) chi vi tri phia trudc so voi phia sau,
hodc xa trung tim so véi gan trung tam; (iv) chi
ving dia li phia Bic so voi méc dinh vi trong
lanh thé Viét Nam; (v) chi khoang thoi gian
ngay sau mot moc; (vi) chi pham vi nim ngoai
mdt giéi han nhat dinh; (vii) chi nhitng pham vi
khac, loai trir cai da x4c dinh. Khi duoc coi 1a két
tir, “ngoai” c6 nghia biéu thi vi tri su kién, hién
tuong hay hanh dong xay ra ngoai pham vi dugc
lay 1am mbc.

C6 thé thdy, cac sach cong cu khac nhau
¢6 nhirng han dinh khac nhau vé nghia va tur loai
cua tr “ngoai”. Tuy nhién, cho du thudc tur loai
nao, tir “ngoai” déu cé nghia khong gian 1a biéu
thi phuong hudng va vi tri, ddng thoi con ¢ cac
nghia phi khong gian. Diéu nay ciing giéng nhu
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cac to “trén, duoi, trudc, sau, trong”. Vi viy,
chung t6i cho rang “ngoai” ndi riéng, ciing nhu
cac tur chi huéng va vi tri n6i chung, nén dugc
goi 14 phuong vi tir — vira thé hién nghia khong
gian, vira c6 thé dam nhan nghia phi khong gian.
Du céc tai li¢u trude day da giai thich kha chi
tiét, nghién ctru nay tiép can hién tuong trén tir
goc do ngodn ngir hoc tri nhan, nham phén tich
két ciu ngir nghia cta “ngoai” trong cu trac
“ngoai X”.

2.CO SO Li LUAN

Nghién ciru nay dugc trién khai trén nén tang
ctia hai li thuyét trong ngdén ngir hoc tri nhén:
an dy y niém (conceptual metaphor) va lugc do
hinh 4nh (image schema).

2.1. An du y niém

Khai niém 4n dy y niém duoc khéi ngudn tir
cong trinh Women, Fire, and Dangerous Things
cua Lakoff va Johnson [4]. Lakoff [5] dinh nghia
an du 1a su anh xa co hé théng tir mién y niém cu
thé sang mién ¥y niém triru twong; day la mot hién
tuong thudc binh dién nhan thire hon la chi ding
lai & hinh thuc ngon ngi.

Lakoff va Johnson [4] phan loai cac an du
thudng quy vé ba loai: an du cau trac (structural
metaphor), an du phwong vi (orientational
metaphor) va 4n du thuc thé (ontological
metaphor). An du cdu trac 1a khi cu triic cua
mot y niém duoc st dung dé kién tao nén y niém
khéc, khién cac y niém co sy chéng l4n va tao
diéu kién cho tir ngit c6 nhiéu cach ding. An du
phuong vi hinh thanh dya trén sy quy chiéu cac
khai niém khong gian nhu trén - dudi, trong -
ngoai, trudc - sau, tdm - bién, sau - can... Pay la
nhiing ¥ ni€ém co ban, phat sinh ttr sy twong tac
gilta con nguoi voi tu nhién, dugc hinh thanh
som va 1a nén tang dé con nguoi dya vao trong
nhan thirc. Nho @6, chung ciing dugc dung dé
biéu dat cac khai niém triru tuong nhu cam xtc,
stte khoe, dia vi, sd luong... Cudi cung, an du
thuc thé 1a kiéu dung cac ddi tuong hay thuc thé
cu thé dé nhan thire va dién dat kinh nghiém triru
tuong nhu tu tuong, cam xuc, hoat dong tam ly,
su kién hay trang thai.

https://doi.org/10.52111/qn;js.2026.20211

2.2. Lwgc dd hinh anh

Khai niém lugc dd hinh anh duge Lakoff &
Johnson [4] gi6i thiéu trong khuon khé 1i thuyét
an dy ¥ niém. Sau do, thuat ngit nay duoc ap
dung rong rdi trong nhiéu linh vuc nghién
ctru khac nhau. Cac hoc gia nhu Johnson [6],
Lakoff [7], Gibbs va Colston [8], cling nhu
Mandler [9] dd dua ra nhiéu dinh nghia vé lugc
dd hinh anh, v6i nhimg cach biéu dat khéc
nhau, song déu c6 diém giéng nhau vé ndi dung
c6t 18i cua luge d6 hinh anh.

Hampe va Grady [10] da chi ra, co
nhiéu loai lugc dd hinh anh khac nhau. Trong
do6, thuong thdy nhat 1a luge d6 VAT CHUA
(CONTAINER), luge d6 NGUON - BPUONG
DAN - BICH (SOURCE - PATH - GOAL), luoc
dd LIEN KET (LINK), lugc d6 BO PHAN -
CHINH THE (PART - WHOLE), luoc d5 TAM -
BIEN (CENTER - PERIPHERY), lugc d6
CAN BANG (BALANCE), lugc ¢ TRONG -
NGOAI (IN - OUT), lugc dd6 TRUGC - SAU
(FRONT - BACK), lugc ¢6 TREN — DUOI
(UP - DOWN) v.v.

3. PHUONG PHAP NGHIEN CUU VA
NGUON NGU LIEU

Nghién ctru nay két hop phwong phap miéu ta
v6i phuong phép dinh lugng. Cach tiép can
dinh lugng duoc ap dung dé tinh toan tan suét
xuét hién cua phuong vi tir, dua trén théng ké
s6 luong va ty 1& phan tram giita cac trudong hop
mang nghia khong gian va phi khong gian.

Nguon dir lidu khao sat 1a tiéu thuyét Mai khong
nhdm mat [11], ¢6 quy mo khoang 246.400 chi.
Chung t6i str dung cong cu AntConc dé trich xudt
cac truong hop st dung phuong vi tir “ngoai”.

4.KET QUA NGHIEN CUU VA THAO LUAN
4.1. Két cau ngir nghia ciia phuwong vi tir “ngoai”

Trong ngit liéu khao sat, xudt hién 315 truong
hop co6 chira tir “ngoai”. Sau khi loai bé nhiing
phuong vi tir ghép nhu “bén ngoai”, cac cum da
¢ dinh nhu “ngoai ra”, “ngoai 187, “ngoai mat”,
“ngoai mi€ng”, hodc nhitng don vi da dugc t
vung hoa nhu “trong ngoai”, “bé ngoai”, két qua
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con lai 152 truong hop st dung “ngoai” voi tu
cach phuong vi tu, chiém 48,3% téng s6. Tan
suat xuat hién dugc xac dinh & mirc 0,617%o.

Dua trén dac tinh nglt nghia, tor “ngoai”
dugc phan thanh hai loai chinh: nghia khong gian
va nghia phi khong gian. Nghia phi khong gian
hinh thanh tir sy anh xa gitra mién ¥ niém khong
gian sang mién phi khong gian trong qué trinh str
dung ngon ngit. Phan bé chi tiét hai nhoém nghia
nay duogc thé hién & bang 1.

Bang 1. K&t cau nghia cua “ngoai”.

Loai nghia S6 lugng Til¢
Nghia khong gian 62 40,8%
Nghia phi khong gian 90 59,2%
Tong cong 152 100%

Két qua & bang 1 cho thdy trong két cau
nglr nghia cua “ngoai”, cac truong hgp mang
nghia khong gian chiém 40,8%, trong khi nghia
phi khong gian dat 59,2%. Nhu vay, tAn suét
dung “ngoai” véi nghia phi khong gian cao hon
khoang 1,4 1an so v6i nghia khong gian. Tuy
nhién, muc chénh I¢ch nay khong qua 16n, phan
anh sy phéan bd kha can bang giita hai loai nghia.

4.2. Nghia khong gian ctia “ngoai”

Dua vao dic diém loai khong gian cua vat mbc,
vat mc c6 thé chia thanh bén loai 1a khong chiéu
(diém), mot chidu (duong), hai chidu (mat) va ba
chiéu (khdi). Nghia khong gian ciia phuong vi
tir “ngoai” cling vi thé c6 thé chia lam bén loai:
Mot 1a vat mdc 1a loai khong gian khéng chiéu;
Hai 12 vat mdc 1a loai khong gian mot chiéu; Ba
1a vat moc 1a loai khong gian hai chiéu; Bén la
vat mc 1a loai khong gian ba chiéu. S6 luong va
ti 1¢ nghia khong gian cua phuong vi tr “ngoai”
theo loai vat mbc duge trinh bay trong bang 2.

Bang 2. Phan b nghia khong gian ciia “ngoai”.

Loai khong gian S6 lwgng Tilé
Khoéng gian khong chidu 4 6,4%
Khoéng gian mot chidu 15 24.2%
Khong gian hai chiéu 38 61,3%
Khoéng gian ba chiéu 5 8,1%
Tong cong 62 100%

Tir két qua ¢ bang 2 c6 thé thy, vat mbc
clia “ngoai” c6 loai khong gian: khong chiéu,
mot chiéu, hai chiéu va ba chiéu. Trong do, dugc
sit dung nhiéu nhat 1a vat mbc co khong gian
hai chiéu (61,3%), ké dén lan luot 1a vat mdc
c6 khong gian mot chiéu (24,2%), vat mbc ¢6
khong gian ba chiéu (8,1%), sau cung it duoc
sir dung nhat 1a vat mdc co khong gian khong
chiéu (6,4%). Qua d6 cho thdy, khi biéu thi nghia
khong gian, vat moc ctia “ngoai” chu yéu 1a loai
khong gian hai chiéu.

4.2.1. Vit méc c6 khéng gian khéng chiéu

Trong ngtt liéu khao sat, c6 4 truong hop ma
vat mdc clia phuong vi tir “ngoai” 1a loai khong
gian khong chiu, déu 14 vi tri ma sy vat néi d&én
ton tai. Tan s6 st dung phan bd nhu sau: ay (1
truong hop), chd (1 trudng hop), kia (2 truong
hop). Vi du:

(1) Bé anh ra ngt ngoai ay!

(2) Ltc chuan bi ra vé, Khanh Xuan goi c6
chuyén vién Cuc thué ra ngoai cho vang.

(3) Em khoéng mudn cii nhau véi anh, chi
mubn hen anh ra ngoai kia noi chuyén.

Trong cac vi du tir (1) dén (3), “ngoai
ay”, “ngoai chd vang”, “ngoai kia” khong biéu
thi mot noi & phia ngoai cua “4y”, “chd ving”,
“kia”, ma biéu thi vi tri ma su vat n6i dén ton tai
& ngay “4y”, “chd ving”, “kia”. O vi du (2), co
thé luge bo phuong vi tir “ngoai”. O vi du (1)
va (3), ¢6 thé thay phuong vi tir “ngoai” bang
tir “chd”.

4.2.2. Vit méc c6 khéng gian mét chiéu

Trong ngt liéu khao sat, c6 15 truong hop ma
vat mdc cta phuong vi tir “ngoai” 1a loai khong
gian mot chiéu, c6 thé quy vé hai loai: Mot 1a
vat moc nhu duong ranh gidi, dugc hiéu 14 ¢6
su phan chia mét khu vyc thanh hai phﬁn, co 4
truong hop (chiém ti 18 26,7%); Hai 1a vat mc 1a
vi tri ma sy vat ndi dén ton tai, c6 11 truong hop
(chiém ti 1& 73,3%).

Vit méc nhiwe mot dieong ranh giGi. Tan s6
sir dung phan b nhu sau: bic (1 trudng hop),
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tam mét (1 truong hop), vuon (1 truong hop), xe
(1 truong hop). Vi du:

(4) Chi dya vao su cung cép ctia cac pham
nhan ciing da thiy duong day cta han rai khap
Bic Kinh, Thién T4n, khu Dong Bic va dén tan
Quéng Dong, c6 thé néi 1a khip trong nam ngoai
béc, bén ngoai va bén trong Van Ly trudng thanh.

(5) Chiéc hd khong con nhod va tu ting
nhu ngdy truéec ma bién thanh ménh moéng bat
ngat, ngat ngan vuot ra ngoai tim mit cua anh.

(6) Tt ca déu da tro lai binh thudng,
trong nha ngoai vuon déu yén tinh nhu moi
ngdy, moi ngudi hinh nhu déu da tan mac vé cac
gian xuong.

(7) Than hinh ctia ga dai han ntra trong xe
nira ngoai xe, d6 up xudng.

Vat moc 1a vi tri ma sw vat ndi dén ton
tai. Tan s6 st dung phan bd nhu sau: duong (4
truong hop), hanh lang (2 trudng hop), phd (5
truong hop). Vi du:

(8) Sau bita com, Tiéu Pong roi khoi
khach san, lang thang ngoai duong dé cho timg
con gio6 lanh tap vao mat minh.

(9) Mubn thé thi cir ra ngoai hanh lang ma
ngu, em khong can dau!
(10) Ong con néi, banh sui cao ban ngoai

I3
A

phd khong con muii vi truyén théng nira.

Trong cac vi du tir (8) dén (10), “ngoai
duong”, “ngoai hanh lang”, “ngoai ph6” khong
biéu thi mdt noi & phia ngoai cua “duong”, “hanh
lang”, “phé”, ma biéu thi vi tri ma sy vat noi dén
ton tai “dudng”, “hanh lang”, “phd”. O vi du (9),
c6 thé luoc bo phuong vi tir “ngoai”. O vi du (8)

va (10), co thé thay “ngoai” bang “trén”.
4.2.3. Vit méc c6 khéng gian hai chiéu

Trong ngitr liéu khao sat, c6 38 truong hop ma
vat mdc clia phuong vi tir “ngoai” 1a loai khong
gian hai chiéu, c6 thé quy vé hai loai: Mot 1a
bén ngoai vat méc 12 vi tri ma sy vat noi dén ton
tai, c6 26 truong hop (chiém ti 16 68,4%); Hai la
vat méc 13 vi tri ma sy vat noi dén ton tai, co 12
truong hop (chiém ti 18 32,6%).

https://doi.org/10.52111/qn;js.2026.20211

Bén ngoai vdt méc la Vi tri ma sw vat noi
dén ton tai. Tan s6 st dung phan b6 cu thé nhu
sau: cong (13 trudng hop), cira (10 truong hop),
ctra s0 (2 truong hop), ga (1 truong hop). Vi du:

(11) Khéng con thdy bong dang DS
Trudng Phat va moi ngudi ngoai cong nira.

(12) Nhitng ngudi dua Tan Dan dén bénh
vién van con ding & ngoai clra phong cip ciru.

(13) Khanh Xuan im ling, 4nh mét nhin
mong lung ra ngoai ctra so.

(14) Y dinh cua Khanh Xuén 1a 1én cau,
dung trén cao nhin xubng dé quan sat cho dg,
ddng thoi ¢o cling nghi ngd 1a Au Duong Thién
s& di theo 16i nay ma ra ngoai ga.

Vat méc la Vi tri ma sw vat noi dén ton tai.
Tan s6 st dung phan bd nhu sau: cong (2 truong
hop), san (4 truong hop), san co (1 truong hop),
san véan dong (2 truong hop), via he (1 truong
hop), vuon (2 truong hop). Vi du:

(15) T4m bién ngoai cong c6 ghi “Xudng
ché bién hoa chat nong nghiép thén Tan Dién”.

(16) Tt ca déu ngo ngac khi bi canh sat
vil trang 16i ra khoi phong, dan ra ngoai san.

(17) Anh trong thdy Lu Lam Dong dang
dung ngoai san c6 khong gidu dugc vé tu hao va
mén nguyén trao d6i gi d6 véi huin luyén vién.

(18) C6 mot ¢d gai mudn tim anh, dang
hoi tham cac sinh vién dang da bong ngoai san
van dong.

(19) C6 thé 1ai mot chiéc BMW nhu vy
ro rang khong phai la mgt ¢6 ban hang 1é ngoai
via h¢ dau!

(20) Bbn ngay sau Tiéu Pong bo day khoi
giudng, vit veo 18 tim than ra ngoai vuon, ngdi
dudi nang.

Trong cac vi du tir (15) dén (20), “ngoai

cong”, “ngoai san”, ‘“ngoai san co”, “ngoai san

van dong”, “ngoai via hé”, “ngoai vuon” khong

biéu thi mot noi & phia ngoai cua “cong”, “san”,
299 ¢ 99 <6 29 <&

“san cd”, “san van dong”, “via he”, “vuon”, ma
biéu thi vi tri ma su vat no6i dén ton tai ¢ ngay
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“céng , “san”, “san ¢d”, “san van dong”, “via
he”, “vuon”. O vi du (16) va (20), ¢6 thé luge bo
phuong vi tir “ngoai”. Trong vi du (15) va (19),
c6 thé thay phuong vi tir “ngoai” bang phuong
vi tir “trén”. O vi du (17) va (18), co thé thay
“ngoai” bang “trén” hodc “trong”.

4.2.4. Vit méc la khéng gian ba chiéu

Trong ngit liu khao sat c6 5 truong hop ma vat
mdc ctia phuong vi tir “ngoai” 1a loai khong gian
ba chiéu, déu 1a vi tri ma sy vat noi dén ton tai.
Tan sb sir dung phan b cu thé nhu sau: phong
khach (5 truong hop). Vi du:

(21) Khanh Xuin va bd ngdi tiép anh
ngoai phong khach, & d6 di sdp san ban an.

Trong vi du (21), “ngoai phong khach”
khong biéu thi mot noi ¢ phia ngoai ciia “phong
khach”, ma biéu thi vi tri ma su vat noi dén ton
tai & ngay “phong khach”. O vi du nay, c6 thé
thay “ngoai” bang tir “0”.

4.3. Nghia phi khong gian ciia “ngoai”

Phuong vi tir “ngoai” c6 nghia phi khong gian
khong da dang. Cac truong hop st dung “ngoai”
v6i nghia phi khong gian, c6 thé quy vé bén loai
sau: Mot la pham vi; Hai 1a co quan td chuc; Ba
1a moi truong hoan canh; Bén 1a thoi gian. SO
lugng va ti 1€ cac loai nghia phi khong gian cua
“ngoai” nhu bang 3.

Bang 3. Phan b nghia phi khong gian cta “ngoai”.

Loai nghia phi khong gian | S6 lwrong | Til¢
Pham vi 82 91,1%
Co quan t6 chirc 1 1,1%
Maoi truong hoan canh 5 5,6%
Thoi gian 2 2,2%
Téng cong 90 100%

Tir két qua ¢ bang 3 ¢ thé thay, “ngoai”
thuong str dung nhét v6i nghia phi khong gian 1a
pham vi (91,1%), ké dén 1an luot 12 moi trudng
hoan canh (5,6%), thoi gian (2,2%), sau cung
nghia phi khong gian it st dung nhét 1 co quan
t6 chic (1,1%).

4.3.1. Pham vi

Trong ngit li¢u khao sat c6 82 truong hop “ngoai”
duogc dung véi nghia phi khong gian 1a pham vi,
c6 thé quy vé hai loai: M6t 12 khong sir dung cu
triic “ngoai...... ra”, ¢6 57 trudng hop (chiém ti
16 69,5%); Hai 1a st dung cdu trac “ngoai......
ra”, ¢6 25 trudong hop (chiém ti 18 30,5%).

Khéng sit dung cdu triic “ngodi... ...
ra”. Tan sé st dung phan bd nhu sau: anh (1
truong hop), anh sang (1 truong hop), cudn s6 (1
truong hop), du doan (3 trudng hop), du kién (1
truong hop), du liéu (1 truong hop), du tinh (8
truong hop), du tuéng (1 trudng hop), ké hoach
(1 truong hop), muc dich (1 truong hop), quy
dinh (1 truong hop), quy ludt (1 truong hop), suy
nghi (3 truong hop), Tiéu Pong (1 trudng hop),
tinh toan (1 trudng hop), tudng tuong (10 truong
hop), viéc (9 truong hop), vong (1 truong hop),
y mubn (5 truong hop), “sé lugng + danh ti”
(6 truong hop). Vi du:

(22) Khong ngoai du doan cia co, Au
Duong Thién da di theo.

(23) S& c6 rat nhiéu chuyén ngoai du tinh
cua chung ta phat sinh.

(24) Cudc vay rap O san ga tuy dién ra
ngoai ké hoach nhung két qua cling rat my man.

(25) Khanh Xuan khong biét 1a minh dimg
0 dia vi xa giao thong thuong hay la n6 da vuot
ra ngoai nhimg quy dinh trong quan hé dong
nghiép.

(26) Cai thudc roi hut lai chiém ty 16 99%,
cdu ta cling khong nim ngoai cai quy luét khic
nghiét do.

(27) Cau tra 101 nay cang ngoai suy nghi
cua Xuan Cuong.

(28) Cau néi cua Tiéu Pong duong nhu
nam ngoai twong twong cua cd canh sat nén cd
kéu 1én t6 vé khong tin.

(29) Ngoai viéc di an com, cho dén bay
gio van chura phat hién hin rdi khoi phong.

(30) Néu co nhiing gi dién ra ngoai ¥ mudn
cling khong sa vao tay cua ho.
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(31) C6 biét, & day khong co ai ca ngoai
hai ngudi.

Sit dung cdu triic “ngodi... ... ra”. Vidu:

(32) Ngoai ba ngudi ra con c6 ndm sau
trinh sat vién cua c6ng an thanh phd Lac Duong.

(33) Nay, ngoai chuyén cong viéc ra,
chung ta c6 thé néi chuyén khac duoc khong?

(34) Ngoai mot nu cudi ra thi guong mat
ay khong con biéu 1 bat ky mot thai d6 nao khac.

(35) Ngoai nguoi yéu hién tai ra, anh

khong duoc yéu c6 nao khac nira.
4.3.2. Co quan t6 chirc

Trong ngir liéu khao sat ¢6 1 truong hop “ngoai”
duogc dung voi nghia phi khong gian 1a co quan
t6 chtrc. Tan sb str dung phan bd nhu sau: khoa
(1 truong hop). Vi du:

(36) Khi dit chiéc xe dap leo nti ra khoi nha xe,
mdt sinh vién ngoai khoa chay dén.

4.3.3. Méi truong hoan canh

Trong ngir liéu khao sat, c6 5 truong hop “ngoai”
dugc dung voi nghia phi khong gian 1la moi
truong hoan canh. Tan sé sit dung phan bd nhu
sau: cugc doi (1 truong hop), xa hdi (4 truong
hop). Vi du:

(37) Néi cach khac, n6é chi con la bo hai
cdt cua cai dep thuc t& & ngoai cude doi.

(38) Cach quan ly kiéu nguoi nhu Tiéu
Dong hoan toan khong giéng véi nhiing tai mat
ngoai xa hoi cua chung ta.

Trong vi du (57) va (58), “ngoai cudc

2,199 GG

doi”, “ngoai xa hoi” khong biéu thi bén ngoai
“cudc doi”, “xa hoi”, ma biéu thi sy vt ndi dén
ton tai & trong “cudc doi”, “xa hoi”. O hai vi
du nay, phuong vi tir “ngoai” c6 thé thay bang

phuong vi tir “trong”.
4.3.4. Thoi gian

Trong ngtt liéu khao sat, cé 2 trudong hop “ngoai”
duogc dung vdi nghia phi khong gian 1a thoi gian.
Vi du:
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(39) Lao Hoang dd ngoai bon muoi tudi,
c6 thé 10i cua 140 chua han 1a chi Iy nhung 1
rang 1 ddy kinh nghiém.

(40) Y dinh gin chit cudc doi minh vao
mot chang trai moi ngoai hai muoi cua co tuy co
phong vi lang man that nhung lai 1a mét chuyén
qué strc phién todi.

5. KET LUAN

Nghién ctru nay da tién hanh phan tich ngir
nghia cta phuong vi tir “ngoai” trong ciu trac
“ngoai X dudi goc nhin ngdn ngit hoc tri nhan,
dua trén co so li thuyét vé an du y niém va lugc
d6 hinh anh. Véi phuong phap miéu ta két hop
dinh lIugong, trén ngtr li¢u quy moé 264.400 chir
tir tiéu thuyét Mai khong nhdam mat, nghién ciru
phat hién “ngoai” c6 tan suat xuat hién tuong doi
thap (0,617%o0), mang ca hai nghia: khong gian
va phi khong gian. Trong d6, nghia phi khong
gian chiém 59,2%, cao hon so v&i nghia khong
gian 40,8%, phan anh su anh xa tu mién Yy niém
khong gian sang mién phi khong gian trong sir
dung ngdn ngit. Xét & nghia khong gian, vat
mdc clia “ngoai” c¢6 thé thugc khong gian khong
chiéu, mot chiéu, hai chiéu hodc ba chiéu, trong
d6 loai hai chiéu chiém ti 1& 16n nhat (61,3%).
O binh dién phi khong gian, “ngoai” thé hién
bdn hudng an du: pham vi, co quan td chirc, moi
truong hoan canh va thoi gian; trong dé6 pham vi
chiém wu thé (91,1%).

Nghién clru nay c6 y nghia quan trong
trong viéc 1am rd két cau ngit nghia ctia “ngoai”
thong qua lang kinh tri nhan. Viéc phat hién ra
rang nghia phi khong gian chiém wu thé (59,2%)
va tap trung manh vao an du pham vi (91,1%)
cing ¢b 1i thuyét vé 4n du y niém va lugc do
hinh anh, cho thiy cac khai niém khong gian
nhu trong - ngoai dugc st dung mét cach c6 hé
théng dé kién tao va biéu dat cac vy niém triru
tuong nhu gioi han hay pham vi. Bang cach sir
dung khung 1y thuyét ciia ngén ngit hoc tri nhén,
nghién ctru di cung cdp mot phan tich rd rang va
hé thdng v& mot tir da ting bi cac tai lidu tir dién
xép loai va giai thich khac nhau (danh tur, gidi tu,
két tir). Nhitng phat hién nay khong chi lam rd
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ngir nghia da dang cua “ngoai” ma con gop phan
vao viéc hiéu sau sac hon vé nglt nghia cta céc
phuong vi tir n6i chung trong tiéng Viét.

Dua trén nhiing phat hién va phan tich
trong bai viét nay, cac hudng nghién cru tiép
theo c6 thé tap trung vao viéc md rong ngit
liéu va so sanh voi cac phuong vi tir khac. Cu
thé, nghién ctru hién tai chi dugc thyc hién trén
ngudn ngir licu 1a tiéu thuyét Mdai khong nham
mat, Vi vay, viéc mé rong ngir liéu khao sat sang
cac thé loai van ban hodc bdi canh giao tiép khac
1a can thiét dé xac nhan tinh phd quat cua cac két
quéa dinh luong. Bén canh dé, bai viét da khang
dinh “ngoai” 1a mét phuong vi tur, tuong ty nhu
cac tu chi hudng va vi tri khac nhu “trén, dudi,
trudc, sau, trong”, diéu nay mo ra kha nang cho
cac nghién ctru so sanh ngir nghia tri nhan gitta
cac phuong vi tir nay. Cubi cung, do cac sach
cong cu khac nhau c6 nhirng han dinh khac nhau
vé nghia va tir loai ciia tir “ngoai” (danh tir, gisi
tir, két ttr), cadc nghién cuu sau co thé tiép tuc
diéu tra vai tro tir vung va ¢l phap ciia “ngoai”
dé dé xuit mot cach phan loai toan dién hon dua
trén chirc nang nglt nghia tri nhan cia tr nay.

CAM KET VE MAU THUAN LOQI iCH

Tdc gid tuyén bé nghién ciru nay khéng cé xung
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ABSTRACT

A locative word is a word that denotes direction and location. The word “ngoai” (outside) is one of the
Vietnamese locative words, typically occurring in the structure “ngoai X”. This study aims to analyze the semantic
structure of the spatial term ngoai (“outside™) in the construction “ngoai X” from the perspective of cognitive
linguistics, based on the theoretical frameworks of conceptual metaphor and image schema. The research employs
a combination of descriptive and quantitative methods. The linguistic data are drawn from the novel Mai khong
nhdm mdt (comprising 264,400 characters). This study finds that the locative word “ngoai” in the structure “ngoai
X” has a relatively low frequency of use (0.617%o) and conveys both spatial and non-spatial meanings. In its
spatial meaning, the reference object of this locative word may belong to four types of space: zero-dimensional
space, one-dimensional space, two-dimensional space, and three-dimensional space. In its non-spatial meaning, the
locative word “ngoai” exhibits four types of metaphorical extensions: (1) domain; (2) organization or institution;
(3) environment or circumstance; and (4) time.
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Truéng hgp khai niém Tich phan Iép 12
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TOM TAT

Bai b4o trinh bay nghién ciru vé viéc ing dung phan mém GeoGebra trong gido duc Toan hoc, tap trung vao
noi dung tich phan xac dinh trong chwong trinh Toan 16p 12. Dua trén ly thuyét tich phan va dinh hudng kién tao,
nhom téc gia dé xuat cach sir dung GeoGebra dé thiét ké cac hoat dong hoc tap nhu khoi dong va hinh thanh kién
thirc, nham hd trg hoc sinh tiép can khai niém tich phan mot cach truc quan va logic. Bai viét cung cip cac minh
hoa cu thé vé viéc sir dung GeoGebra trong day hoc, tir d6 mé ra hudng tiép can mai trong td chirc hoat dong hoc
tap Toan, dong thoi goi ¥ tiém ning mé rong tmg dung phan mém nay vao cac chii dé toan hoc khéc trong gido
duc phd thong.

Twr khéa: Gido duc Toan, GeoGebra, dinh nghia tich phan.

1. PAT VAN PE

Trong xu thé gido duc toan (GDT) ngiy nay,
viéc day hoc (DH) mén Toan khong chi nham
cung cap kién thirc ma con cha trong thuc day
tu duy logic, kha nang phat hién van dé (PHVD)
va van dung ki nang, kién thirc vao thuc té. Cong
nghé, voi chic nang la mot phuong tién hd tro
hiéu qua, dang dong vai trd thiic day qua trinh
d6i moi phuong phéap giang day (PPGD). Theo
Abedi [1], viéc str dung cong nghé mot cach kién
tao khong chi don thudn dirng lai & viéc tao thuan
loi cho qué trinh truyén dat thong tin mot chiéu,
ma con dong vai trd sdng con trong viée thuc day
hoc tép sau. Khi dugc tich hop mét cach co chu
dich, cong nghé sé tré thanh cong cu khuéch dai
nhén thire, giup hoc sinh thoat khoi sy thu dong
dé tryc tiép tham gia vao qua trinh kién tao tri
thirc. Tir d6, ngudi hoc ¢6 thé phat trién manh
mé tu duy bac cao, ki nang hop tac va nang luc

*Tac gia lién hé chinh.

Email: htmphuong@gnu.edu.vn

giai quyét van dé [1]. Hon nita, dua trén co s&
nén tang nay, HS c6 thé tu xay dung tri thirc mai,
phat trién nang luc (PTNL) sir dung phuong tién
va cong cu hoc toan, mdt nang lyc khong thé
thiéu dé d6i moi nén gido duc toan ngay nay [2].

GeoGebra la mot phﬁn mém c6 tinh mé,
tich hop cac linh vyc nhu hinh hoc, dai 36 va
giai tich, mang dén su truc quan, dé su dung cho
nguoi dung. Bdi sy hiéu qua va tinh linh hoat
trong hd tro DH, GeoGebra ngay cang duoc GV
sir dung rong rdi dé d6i mi PPGD mén Toan.
Theo nghién ctru cia Tamam va Dasari [3], stic
manh cdt 16i cia GeoGebra nam & kha ning két
néi linh hoat gitra cac biéu dién hinh hoc, dai
s6 va giai tich trén cing mot giao dién. Viée st
dung GeoGebra trong giang day toan khong chi
giup truc quan hoa cac khai niém truu tugng, ma
con tao ra moi trudng tuong tac dé hoc sinh tu do
thao tac, kham pha va kiém ching céac gia thuyét
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toan hoc [3], giup ting cuong kha nang tu duy
truc quan, tao co hdi cho hoc sinh kham pha va
twong tac voi cac ddi tugng toan hoc mot cach
linh hoat [4], thuan tién thuc hién cac phép tinh,
dé dang hinh dung cac khai niém triru tuong va
ap dung kién thirc dé giai bai toan mot cach hiéu
qua [5].

Tich phan [a m§t ndi dung trong tdm trong
chwong trinh toan 16p 12. Viée giap HS tiép can
khai niém tich phan théng qua mdi lién quan giita
giéi han va dién tich (DT) hinh phang thuong
khong dé dang, boi day 1a kién thirc mang tinh
triru twong va kho biéu dién tryc quan. Cach tiép
can truyén thong trong DH Toan, vén don thuan
chi dua ra cong thure va dinh nghia mdt cach kho
khan dang déan tré nén khéng dap Gmg dugc nhu
cdu vé viéc hoc da dang nhu ngay nay. Do do,
viéc st dung cong cu tryc quan dé minh hoa,
gitip HS dé dang quan sat, kham pha va tiép can
cac dinh nghia toan hoc mdt cach rd rang hon la
that su can thiét.

Duya trén nhiing co s& da trinh bay, bai viét
nay tap trung vao hai muc ti€u chinh:

(1) Lam rd vai trd cia phian mém
GeoGebra trong GDT, véi trong tam 1a d6i méi
PPGD theo hudng truc quan hoa va khoi goi tu
duy sang tao cho HS;

(2) Minh hoa cach ing dung GeoGebra
vao viéc thiét ké hoat dong DH khai niém tich
phan thuoc chwong trinh Toan 16p 12, nhim
nang cao kha ning tiép thu kién thirc va tao dong
luc hoc tap tich cyc cho HS.

2. NOI DUNG

2.1. Vai tro cia GeoGebra trong gido duc
Toan

Tham khio Nghi quyét sé 29-NQ/TW vé dbi
moi can ban, toan dién gido duc (GD) va dao tao,
cung Quyét dinh sé 1705/QD-TTg phé duyét
Chién luoc phat trién GD giai doan 2021 — 2030,
tam nhin dén nim 2045, ciing nhu cic bao cdo
qudc té cia OECD va UNESCO trong [6], [7]
khang dinh rang GDT ngay nay hudéng dén viéc
day hoc 1dy HS lam trung tdm, can x4y dung va
PTNL c4 nhan mdt cach toan dién, dé cao vai

https://doi.org/10.52111/qn;js.2026.20212

tro cua tu duy phan bién, kha nang phat hién va
giai quyét (GQ) van d¢, ngudi hoc c6 kha ning
thich Gng linh hoat v6i moi thay doi, tng dung
dugc cong nghé va tinh ca nhan hoa trong hoc
tap. GDT ngay nay can chuan bi cho nguoi hoc
c¢6 du ki nang thiét yéu dé thich tng va dong gop
tich cuc trong thé gidi khong ngimg thay ddi cua
thé ky 21 [7]. Diéu nay dong nghia véi viéc DH
khong phai 1a truyén dat kién thie mot chiéu,
ma cin tao ra mot mdi truong hoc noi HS duoc
khuyén khich khdam ph4, chi dong tim toi, suy
nghi sang tao va ap dung kién thic vao GQ céc
tinh hudng thuc té.

Cung v&i bdi canh do, toan hoc khong con
don thuan 1a mén hoc vé tinh toan hay chimg
minh hinh thtrc, ma 14 phuong tién thiét yéu dé
PTNL mb hinh hoa, kha ning dién dat y tuéng
va tu duy logic, nhat 1a kha niang mg dung kién
thirc vao GQ céc tinh huéng thuc tién. Hon nira,
Toan hoc con dong vai trd cbt 16i cho su phat
trién ctia nhiéu linh vye quan trong nhu ky thuat
va tai chinh, tri tué nhan tao,...

Mot dic trung ndi bat cia GDT ngay nay
1a khai thac va dua cong nghé sé vao moi truong
hoc va giang day, nhim ting cudng tinh truc
quan, twong tac va hiéu qua. Trong sb cic cong
cu hd trg, GeoGebra ndi 1én nhu mot phﬁn mém
da ning, md ngudn md, két hop hinh hoc, dai
sO, bang tinh va dd thi. Nho kha niang mé phong
dong, GeoGebra gitp truc quan hoéa cac khai
niém toan hoc - mdt moén hoc khod tiép can badi
tinh triru tugng; hd trg bai giang toan hoc maot
cach sinh dong, dé hiéu, dong thoi giap HS nang
cao k¥ nang phan tich, quan sat va khai quat hoa.

Viée tmg dung phin mém GeoGebra vao
qua trinh giang day moén Toan khéng chi gop
phan d6i mai cach thirc truyén dat kién thirc cua
GV ma con khoi goi sy hting thu, sang tao, chu
dong tim hiéu cua HS, gop phan hién thuc hoa
muc tiéu ddéi méi giao duc. HS duoc tao diéu
kién truc tiép khdm pha cac yéu té hinh hoc va
dai sd, kiém nghiém gia thuyét, theo di sy bién
d6i tirc thoi cua ddi tugng, tir @6 hinh thanh va
PTNL suy luan quy nap, dién giai va tu duy c6
hé théng. Pong thoi, GeoGebra con gilp tao ra
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cac tinh hudng hoc tap phong phu va linh hoat,
phtt hop nhiéu trinh d6 va cach tiép can khéac
nhau ctia moi HS.

Tom lai, GeoGebra khong chi 1a phan
mém hd trg k¥ thuat sé, ma con la mot phuong
tién tu duy va PPGD hién dai, gop phan cai tién
cach thie td chic cac HD hoc tap mon Toan,
phat trién pham chit va ning lyc (NL) nguoi
hoc, ting cuong kha ning tryc quan héa kién
thirc va cai thién chét luong DH trong bdi canh
GD toan ciu cung chuyén dbi sb.

2.2. Cach sir dung GeoGebra trong day hoc
ndi dung tich phan
Trong DH tich phan, c¢6 thé str dung GeoGebra dé:
+ VE do thi ciia ham sé va té mau di¢n
tich mién giGi han béi cdc dwong cong: HS co
thé d& dang nhap ham s6 va quan sat dd thi xut
hién trén man hinh; St dung thém cdéng cu xac
dinh va t6 mau mién da giac, cong cu tinh DT
mién da giac dé tinh DT cua céc hinh phéng.

Vi du 1. Cho ba ham s
f(x)=x2 +2x-3; g(x)=x+3; h(x)z—x—%.

a) V& db thi ba ham sé f(x), g(x), h(x) va
xac dinh toa d¢ cac giao diém cua d6 thi cac ham

s6 f(x) va g(x), f(x) va h(x).

£l=) X

hix) 5

GiacDimih, )
= A = [-384, 297)

B = (064, -1.31)

GhacEdmig, 1)

C o= {30

= (1. &)

ql DraGizc{A, C B, D)

i 4
a = DosnThing(A,C q1) i

¥ 04

_ b= DopnThing{B,D.q1) |
&
845 -

b) Tinh dién tich cua da giac dugc tao
thanh boi cac giao diém trén (lam tron két qua
dén hang phan trim).

Cdc bude vé do thi va kiém tra két qua

bang GeoGebra nhw sau:

Buée 1. Nhap 1an lugt cac ham x>+ 2x -3, x + 3
va —x-— z vao thanh nhap 1énh - ETR

ta duoc do thi cac ham sb /(x), g(x) va h(x) xut
hién trén man hinh.

Buée 2. Chon => Chon

>'\/ Giao diém cta 2 d6i tuong __ Nhay chuét

vao cac cap do thi mudn tim giao diém, ta duoc
giao diém cta do thi ham sb f(x) va A(x) 1a
A(-3,64; 2,97) va B(0,64; -1,31); giao diém cua
d thi ham s6 g(x) va f(x) 1a C(-3;0) va D(2:5).

Buée 3. Chon => Chon b Dagiac _

Nhay chudt lan luot vao céc giao diém dé tao da

giac ACBD.

cm? . .
Burée 4. Chon —> Chon E;{j Dién tich

=> Nhay chudt vao da giac vira tao ta duogc dién
tich da gidc ACBD xap xi khoang 21.41.

Hinh 1. Minh hoa Vi du 1 trén GeoGebra ¢ ché do Graphing.
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+ Sir dung thanh trwot (Slider): Diéu
chinh tham s6 va tao hiéu timg dong bang cach
diéu chinh cac giatria, b dé HS theo ddi su thay
ddi cia DT theo tung doan. Hodc:

+ Tinh gid tri tich phan: Phan mém hd trg
tinh tu dong va so sanh v&i két qua HS tinh tay.
Vi du 2. Gia sir f(x) = x* — 2x +2 1d mot ham s6
khong am, lién tyc trén [1; 4]. Hiy tinh DT phan
hinh thang cong gi¢i han boi d6 thi ham s6 £ (x),
truc Ox va hai dudng thang x = a, x = b trong
mdi trudng hop dudi day:

a)a=-1vib=1;b)a=-04vab=22

Cdc bude vé hinh thang cong va kiém tra
két qua bang GeoGebra nhir sau:
Bude 1. Nhap 1énh: x° — 2x +2, ta dugc ham f.
Burde 2. Tao thanh truot cho hai bién sb a, b:
a=2 a=2 thanh truot -

Chon —+—=>Chon —— )

Nhap vao vi tri bat ki trén giao dién lam viéc,
dién cac thong so cua cac bién a, b nhu sau.

e A= |
§ ff— 5 E ——
T3
b=1 ..—.—’..._
9 .
: N
|
C f e A
O '! i
= § III".
1 \Jr
+
i

® s O Gée (O Sbnguyén

Khodng Thanh trugt Higu rng
Cure tidu Circ dai 86 gia
-5 5 0.1
Té&n
b=1

® 86 (O Gée (O Sbnguyén

Khoang Thanh trurgrt Hiéu img

Cure tidu Curc dai 86 gia
-5 5 01

Buoc 3. Nhap lénh: TichPhan (f,a,b) hoac
TichPhanXacPinh (f,a,b).

Buée 4. Kéo thanh truot a,b ing v6i gid tri ma dé
bai yéu cau ta dugc su thay doi nhu sau.

Bueée 5. So sanh két qua tinh bang may tinh Casio
ctia hoc sinh véi két qua tinh bang GeoGebra,
két lugn:

jf(x)dx =4 T f(x)dx =6,37.

0,4

O fix) =x*—2x+2 =MV

a=-04 :
@

5 i 5 ()

b=22 (S
®

5 el 5 ()

b

c= /fdx
® :

= 6.37
+ Nhap l&nk

Hinh 2. Minh hoa Vi du 2 trén GeoGebra ¢ ché do Graphing.
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2.3. Minh hoa sir dung GeoGebra hd trg xay
dung cac hoat dong khéi dong va hinh thanh
dinh nghia tich phéan xac dinh
2.3.1. Hoat dong khoi dong
Bai toan 1.

a) Cho ham s y = 3x — 2 goi 6 thi 1a (d).
Hay viét cong thirc va tinh DT hinh phang (H)
giéi han boi dd thi (d), truc Ox va cac duong
thing x =1, x = 2.

.
0 ‘||I’ 1 2 3 2 ! A

b) Cho ham s6 y = f(x) = x* goi db thi la
(P). Hay xac dinh hinh phang gi6i han boi dd thi
(P), truc Ox va cac duongx =1, x =2.

¢) Gia sir dat tén hinh phing trong cau b 1a
AMNB. Hinh phang nay duoc goi 1a hinh thang
cong AMNB. C6 thé so sanh DT hinh thang cong
AMNB véi DT hinh phang (H) & cau a) khong?
Néu khong ding GeoGebra dé du doan DT hinh
thang cong AMNB thi 1am thé nao tinh DT hinh
thang cong AMNB?

— b,

Hinh 3. Hinh phing gi6i han bai db thi ham sb f{(x), truc Ox va x=a, x=b (cdu a, cdu b).

GV t6 chic cho HS giai Bai toan 1 trén:
Trudc tién, GV yéu cau HS 6n lai cach vé& do thi
ciia ham sb bac hai va bac nhét, sau d6 GV chi
dan HS céach x4c dinh hinh (H) va hinh thang
cong AMNB bang coéng cu GeoGebra. Dua vio
tinh truc quan cua hinh phang duoc GV biéu
dién trén man hinh, HS sir dung thém cong thirc
DT ctia hinh thang dé tinh DT hinh ¢ cau a). Tuy
nhién, ddi véi cau b), dya vao tinh tryc quan HS
cling so sanh duoc DT hinh phang & ciu a) s&
16n hon DT hinh phang & ciu b), nhung cac em
s& khong biét st dung cong thirc nao dé tinh DT
hinh thang cong nay. Tur do, GV dat cau hdéi va
dan nhap vao bai: Lam thé nao dé tinh DT hinh
AMNB? Pép 4n nam ¢ kién thic vé tich phan.
Trong budi hoc hém nay, chung ta s& cing kham
phaé khai niém “Tich phan”.

2.3.2. Thiét ké hoat dong hinh thanh kién thirc

Dua vao két qua cua HP khoi dong, HS da du
doan dugc DT hinh thang cong AMNB nhd hon
va gan bang DT hinh phing (H). Tuy nhién dé

tinh chinh xac DT hinh thang cong nay 1a diéu
chua thé véi céc kién thirc ma HS da duoc hoc.
Do d6, GV tiép tuc goi ¥ va huéng dan HS giai
quyét ciu b) trong bai toan néu trén véi ¥ tudng
thue hién do6 1a chia nho hinh thang cong AMNB
thanh cac hinh chit nhat (hen) va tinh tong cac
hen d6. Cu thé, GV t0 chire thye hién nhu sau:

+ Chia l6p thanh hai nhom, va cac nhom
tra 101 cac cau hoi 1 va 2 sau (HS dugc phép st
dung GeoGebra dé hd trg tim két qua).

Chia doan [1; 2] thanh » phan bang nhau
v6i céc diém chia:

2

1
x, =1, x, :1+;, X, :1+;,...,

n—1 n
X, =l+— x =14+—=2.
n n

Cau héi 1. (Nhém 1)

Goi Ty 1a DT cta hen dung trén doan
[x,.1; x,] voi chiéu cao 13 f(x,.,). Tic la:
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+ Ty 1a DT cua hen dung trén doan [x(; x]
v6i chidu cao 14 £ (x;).

+ 7T, 1a DT cta hen dung trén doan [x;; x;]
v6i chiéu cao 1a £ (x).

+ ..

a) Tinh téng dt ctia n hen trong céc truong
hop n =4 va n = 10. Em ¢ nhan xét gi vé tong
DT ctia n hen nay so véi dt cua hinh thang cong
AMNB?

4 f N
/
i
/
T 14
: M /

b)batS,=T,+ T, + T,+... + T,,. Téng
S, nay goi 1a téng tich phin dwéi cdp n ciia ham
sO f(x) = x2 trén doan [1; 2]. Chimg minh rang:

Su == [f (o) + f () + -+ f(tn1)].

¢) Tinh nl_i)ffw Sn- Theo ban, gidi han nay
¢6 lién quan nhu thé nao dén DT cua hinh thang
cong AMNB?

M

i 1 1

A B

Hinh 4. Hinh thang cong duogc chia thanh céc hinh ch@r nhat (truong hop n =4 van=10).

Cau héi 2. (Nhém 2)

Goi 7, la dt cua hen dung trén doan
[x,.1; x,] v6i chiéu cao 13 £ (x,). Ttc la:

+ T, 1a DT cta hen dyng trén doan [xg; x4 ]
v6i chiéu cao 1a £ (x).

+ 75 1a DT cta hen dung trén doan [x;; x,]
v6i chibu cao 14 £ (x,).

+ ..

a) Tinh tong DT cua n hen trong céac
truong hop sau: n =4, n=10. Em c6 nhan xét gi
vé tong dt nay vai dt ctia hinh thang cong AMNB.

https://doi.org/10.52111/qn;js.2026.20212

b) Téng quat, v6i n ting vo han, dit
S' =T+ T,+ ..+ T, Tong S', goi la tong tich
phén trén cdp n cia ham s f(x) = x* trén doan
[1; 2]. Chimg minh rang:

S'n = = [f () + FOxg) + -+ )],

T
¢) Tinh nl_iHIOO S'n. Nhan xét vé méi lién
h¢ gitta DT hinh thang cong AMNB véi gia tri

cia lim S',.
n-+oo
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4 p N
3
? 7
M ]

1 I,

-'ll-..

/
F
’ F
= =2 »—
0 1 2
A B

Hinh 5. Hinh thang cong duoc chia thanh cac hinh chir nhat (truong hop n =4 van=10).

+ Hét thoi gian lam viéc nhom, GV cho
dai dién nhom bao céo san phim. Sau do, GV
huéng dan ca 16p sir dung cac 1énh trong cong cu
GeoGebra dé tinh tong ctia n hinh chit nhat cho
Cau hai 1 va Cau hoi 2.

Nhap 1énh: TéngTichPhinDwéi (Ham
s0, Gia tri ddu-x, Gia tri cudi-x, S6 hinh chir
nhét)

¥ Cabcutmior Sune - GeoGebes

= GeoGebra Calculator Suite
fx) = «
B
g i o aml H
1) ——— 10 ()
i
bw=2 3
s 10 s—— 10 (+)
[
] -
® i
1| dfp— 100 (F)
E
[ TichPhinXich |nh|:f,.\: b}
= 2313313333333
d TbngT u;hP‘hjnD"m[l'_;. byn):
@
= 1.96E7S
4+ Nhap i

"
w

i ol

TéngTichPhanTrén (Ham sb, Gia tri
diu-x, Gia tri cudi-x, S6 hinh chir nhat)

Cu thé nhap lénh: ToéngTichPhanDuéi
(f,a,b,n); TéngTichPhanTrén (f,a,b,n), thu dugc
két qua tong DT cac hen (xem Hinh 6) trong
truomg hop n = 4 x4p xi 1a 1,97 va tong DT cac
hen (xem Hinh 7) trong truong hopn =4 1a 2,72.

Graphing =

Hinh 6. Tong dién tich cac hinh chit nhat (tong tich phan dud6i) trong trudng hop n = 4.
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¥ Caleulsnsr Sute - Geslobes

= GepGebra Calculator Suite

[ fix) w
o il i 3 1 H
e .
1 ———— »
o
. b= 2 i
=10 * 10 (E:]
m
n=d
. .
| lf—— 100 IE:I
=
¢ = TichPhinXacDinh(f,a,b)
= 2.3333333333113
d Tong TichPhinDardilf, a, b, H
= 196875
LR Tunp;Tl(hF'haﬁTMn{[. a.b,n ':
@

= 2.718T49TETI511

1]
-“_-""“'-._.l
L I
=

M Geaphing =

=
&
L1

-
n

sy
n:"

g = 2 T18T4078T2511

] F

Hinh 7. Tong dién tich cac hinh chit nhat (tong tich phan trén) trong trudong hop n = 4.

Tuong tu, xét truong hop n =4 bang truc
quan (theo ddi trén man hinh ti vi), HS cling doc
dugc tong DT céc hen (tong tich phan dudi) xap
xi bang 2,2; tong DT cac hen (tong tich phan

trén) xap xi bang 2,5. Tiép tuc GV cho HS doc
két qua cho trudng hop n = 100, tong tich phan
dudi 1a 2,32, tong tich phan trén 1a 2,35 (Xem
Hinh 8).

n =100
L

Tong Tich Phan Duoi: 2.32

Tong Tich Phan Tren: 2.35

Hinh 8. Két qua tinh téng dién tich cac hinh chit nhat trong trudng hop 7 = 100.

Tu hinh anh trgc quan théng qua dung
phin mém GeoGebra, hoc sinh dé dang nhan
thiy rang néu chia va xdy dung cac hinh chit
nhat theo hinh thirc nao (tinh theo tong tich phan
trén hay dudi) thi khi #» ngay cang ting, s6 luong

https://doi.org/10.52111/qn;js.2026.20212

hinh chit nhét sé& tang 1én va két qua thu duoc 1a
téng tich phan trén s& xap xi bang tong tich phan
dudi, xap xi bang 2,3 dvdt (tinh bang cong cu
GeoGebra).
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HS dugc dan dat giai quyét bai toan 1
thong qua chudi HD mang tinh kham pha va
dinh hudng, bude dau cac em da tiép can duoc
dinh nghia tich phan (lién quan dén tong tich
phan trén va téng tich phan dudi). Bé gitp HS
tiép tuc hinh thanh dinh tich phan, HS duoc yéu
cdu giai bai toan 2 theo hudng dan cia GV.

Bai toan 2. Xét ham s y = f(x) = x* lién tuc,
khong am trén [1; 2].

a) Tim mot nguyén ham £(x) ctia ham s trén.

b) Tinh F(2) - F(1)? So sanh gia tri nay
véi M Sy2 Tir do, c6 két kuan gi vé dién tich
cua hinh thang cong AMNB?

Dudi hinh thirc hoc tap hop tac, HS phdi

hop lam viéc theo cap dudi su giam sat va ho trg

tr GV, két qua mong do¢i nhan dugc la:
3
a) F(x)= x? 1a mot nguyén ham ciia f(x);

22 1P 7
b) F2Q)-F()=——-—=—-~=23.
) FQ-F)==-7=3
2
Hon nita, lim S, = lim 14n 2+1 =E=z.
n—>+0 n>+o  fn 6 3

Do do, lim S, = F(2)— F(1) = % Viy dt

ctia hinh thang cong AMNB bing F(2) - F(1),
v6i f(x) 1a mot nguyén ham ctia ham s £(x) = x?
trén [1; 2].

GV Trong toan hoc, hi¢u F(2) - F(1) duoc
goi 1a tich phan tir 1 dén 2 ctia ham s f(x) = x2,
va tir cac HD trén, cic em da kham pha ra rang
tich phén khong chi 1a mdt phép tinh ma con co
vai tro trong viéc xac dinh DT céc hinh phang c6
duong bién cong - mot tmg dung thiét yéu cua
tich phén trong toan hoc.

GV: Mot cach tong quat, tich phdn tir a
dén b ciia ham s6 y = f(x) dugc dinh nghia nhu
thé nao?

Cau tra loi duoc ky vong tir phia HS:
Cho ham sb f (x) lién tuc trén doan [a; b].
Gia su F'(x) [a mét nguyén ham cua f(x) trén doan
[a; D). Hiu F(b) - F(a) duogc goi 1a tich phdn ti a

b
dén b ctia ham so f(x). Ki hi¢u f (x)dx.

3. KET LUAN

Trude yéu cau doi moi GD theo huéng PTNL
nguoi hoc, viéc ing dung cong nghé vao giang
day Toan hién nay 1a thiét yéu, khong chi phan
anh xu thé hién dai ma con gop phan nang cao
ro rét hiéu qua day va hoc. Bai bao da lam ro vai
trd ndi bat ciia phan mém GeoGebra trong gido
duc Toan, déc biét gitp hinh dung khai ni€m trtru
tuwong nhu tich phan. Phan mém nay con hd tro
GV xay dung cac HP hoc tap mang tinh truc
quan, sinh dong va thuc day sy twong tac chu
dong tur phia HS.

Béng cach khai thac cac tinh nang va cach
sit dung phin mém GeoGebra, bai bao di dua
ra mdt hudng tiép can cu thé trong viéc td chire
cac hoat dong DH dinh nghia tich phan ¢ lop 12.
Trong tam la xay dung cac HD khoi dong va
hinh thanh dinh nghia tich phén theo hudng
truc quan, 16 gic va gan giii v6i thuc tién. Cac
minh hoa dugc trinh bay cho thay tiém ning cua
GeoGebra trong viéc tao 1ap moi truong 16p hoc
tich cuc, hd tro thic ddy cac thanh t6 cua NL
toan hoc ¢ HS, trong d6 ¢6 NL sur dung cong cu
va phuong tién toan hoc. Ttur nhiing phan tich va
minh chiing d néu, ¢ thé khing dinh rang viéc
ung dung GeoGebra trong DH tich phan khong
chi giup HS d& dang nim bét, hiéu 15 va hinh
thanh dugc nhitng dinh nghia phuc tap ma con
tao co hoi doi méi phuong thirc to chirc HDDH
theo huong phat huy sy chi dong, sang tao &
ngudi hoc. Trong twong lai, viée tiép tuc nghién
ctru va mo rong ung dung GeoGebra vao cac chu
dé toan hoc khac sé 1a hudng nghién ctru tiém
ning, gop phan ting cudng tng dung céng nghé
sO vao gido duc va cai tién chat luong DH toan
hoc tai cac truong phd thong.

CAM KET VE MAU THUAN LOQI iCH
Cdc tac gia tuyén bé nghién ciru nday khéng co
xung dot loi ich.

LOI CAM ON

Nghién cuu nay dwoc thuc hién trong
khuén kho dé tai khoa hoc cong nghé cdp co
s cua Truwong Pai hoc Quy Nhon véi md sé
72025.904.24.
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ABSTRACT

This article presents a study on the application of GeoGebra software in mathematics education, with a
specific focus on the concept of the definite integral in the Grade 12 curriculum. Grounded in integral theory
and a constructivist pedagogical approach, the authors propose methods for integrating GeoGebra into the design
of learning activities, including introductory tasks and conceptual development. These activities aim to support
students in accessing the integral concept through visual and logical representations. The paper provides concrete
illustrations of how GeoGebra can be employed in instructional design, thereby offering a new approach to
organizing mathematics learning experiences. It also suggests the potential for extending the use of GeoGebra to
other mathematical topics within general education.
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Panh gia tac dong chGa vén con ngudi va chuyén doi s6
dén tang trudng kinh té & ving Trung Trung B
qua mo hinh di liéu bang AR(1)

Vo Cao Thi Mong Hoai*
So Khoa hoc va Cong nghé tinh Gia Lai, Viét Nam

Ngay nhén bai: 22/08/2025; Ngay sira bai: 04/10/2025;
Ngay nhdn déng: 27/10/2025; Ngay xudt ban: 28/04/2026

TOM TAT

Nghién ciru nay phén tich tac dong ciia von con ngudi va chuyén dbi s6 (ICT) dén ting truong kinh té
cép tinh tai Ving Trung Trung B¢ Viét Nam giai doan 2010 — 2024, sir dung dir liéu bang can bang va mo hinh
RE-GLS(AR1). Két qua cho thdy v6n con ngudi ¢ tac dong dwong, manh va 6n dinh dén ting trudng, khing dinh
vai tro trung tdm cta ngudn nhén lyc trong ning cao ning suat va d6i méi. Chat lwong thé ché (PCI) ciing thé
hién anh huéng tich cuc va déng vai tro trung gian, khuéch dai tic dong ctia nhan luc va chuyén doi sb. Trong khi
d6, ICT c6 déu duong nhung ¥ nghia chua 6n dinh, phan anh sy khéac biét vé mirc d6 sin sang sb gitra cac tinh.
Kiém dinh tinh viing bang phuong phap Driscoll-Kraay khang dinh d6 6n dinh ciia m6 hinh theo thoi gian. Két
qua nhan manh cu tric ting truéng duya trén ba try cot: nhan Iuc - thé ché - cong nghé, dong thoi cung cp bang
chimg thyc nghiém cho hoach dinh chinh sach viing trong bdi canh cai cach hanh chinh va téi cau trac dia gidi sau

théng 7/2025.

Tir khoa: Tang trucng kinh té, von con ngudi, chuyén doi s6, mé hinh dir liéu bang, RE-GLS(ARI).

1. GIOI THIEU

Trong bdi canh chuyén dbi sang nén kinh té s6
va phat trién bén virng, Viét Nam dang d6i mat
v6i thach thirc kép: duy tri ting truong ning suat
va thu hep khoang cach phat trién gitra cac ving.
Vung Trung Trung BO - bao gdm Thira Thién
Hué, Pa Ning, Quang Nam, Quang Ngii va
Binh Dinh - duoc xem 14 khong gian chién luoc
trong chudi d6 thi ven bién mién Trung, dong
vai tro cau ndi kinh té - xa hgi gitra Bic va Nam.
Tuy nhién, sy khac biét dang ké vé nang luc thé
ché, ha ting s6 va chit lugng ngudn nhan Iyc
dang 1a rao can 16n ddi v6i hiéu qua chuyén doi
va hoi tu ting truong. Trong bdi canh do, viée
phan tich tic dong ctia von con ngudi va chuyén

*Tac gia lién hé chinh.

Email: monghoaicedasit@gmail.com

ddi s6 (ICT) dén tang truong kinh té cép tinh
mang y nghia thuc chiing quan trong, giup xac
dinh co ché tuong tac gitra nhan luc, thé ché va
cong nghé - ba tru cdt cua tang trudng ndi sinh.
Nghién ctru tap trung vao giai doan 2010 - 2024,
phan anh thyc trang trudc khi Viét Nam tién
hanh cai cach hanh chinh quy mé l6n tir ngay
01/7/2025, trong d6 mot sb tinh trong ving s&
duoc sap nhap, tai cAu trac thanh cac don vi hanh
chinh m¢ rong.

Cén luu y rang pham vi dit liéu va phan
tich chi gidi han trong ranh gidi hanh chinh hién
hanh ciia viing Trung Trung B gdm niam tinh néu
trén, nham bao dam tinh nhit quan ciia chudi s6
lidu. Viéc dé cap dén cai cach sau ndam 2025 duge

https://doi.org/10.52111/qnjs.2026.20213

Tap chi Khoa hoc Truong BPai hoc Quy Nhon, tap 20, $6 2, tr. 177-186, 2026 |177



Xl KHOA HOC

TRUGONG PAI HOC QUY NHON

sir dung nhu bdi canh dinh huéng chinh sach
ving mé rdng, gitp so sanh va du bao xu hudng
phat trién trong giai doan tiép theo ma khong anh
huéng dén gia tri thuc nghiém ciia mé hinh.

2. PHUONG PHAP NGHIEN CUU
2.1. Dia ban nghién ciru

Vung Trung Trung Bé gdm nam tinh Thira Thién
Hué, Pa Ning, Quang Nam, Quang Ngdi va Binh
Dinh - 1a khu vue ¢6 cdu tric kinh té chuyén dich
manh tir ndng nghiép sang cong nghiép va dich
vu, song muc d phat trién gitta cac dia phuong
van chénh léch dang ké. Pa Néng giir vai tro
trung tim ting trudng, voi GRDP binh quéan dau
nguoi va chi s6 ICT cao nhit ving (ICT khoang
0,72 giai doan 2020 — 2024), phan anh nang luc
ha tﬁng s6 va quan tri cong ngh¢ vuot trdi. Thira
Thién Hué ndi bat & linh vuc dich vu cong nghé
va gido duc dai hoc, co ty I¢ lao dong qua dao
tao dat trén 65%, tao nén tang thuén lgi cho doi
mai sang tao.

Nguoc lai, Quang Nam va Quang Ngai co
co cdu kinh t& dwa nhiéu vao cong nghiép ché
bién, ché tao, nhung mirc do tng dung s6 hoa va
k¥ niang lao ddng con han ché; ty 1¢ lao dong qua
dao tao chi khoang 52 — 55%, chi s ICT trung
binh 0,42 — 0,45. Binh Pinh dang ndi 1én véi
chién lugc phat trién trung tam tri tu§¢ nhan tao
va logistics Quy Nhon, PCI cao (trén 68 diém),
thé hién moi truong thé ché nang dong hon. Nhin
chung, su phan hoa vé v6n con ngudi va ha tang
s6 12 nguyén nhan chinh tao nén khac biét ting
truong trong ving, dong thoi 14 co s dé kiém
dinh gia thuyét riang tac dong ciia ICT va nhan
luc dén tang truéng manh hon & cac dia phuong
¢6 nén tang ban dau yéu hon - diéu dic biét quan
trong khi khu vie mé rong bao gdm thém Gia Lai
va Kon Tum sau cai cach hanh chinh nam 2025.

Pham vi nghién ctru dugc xac dinh trong
gi61 han khong gian hanh chinh cua ving Trung
Trung B hién hanh (5 tinh) véi dir li€u giai
doan 2010 — 2024. Cac noi dung lién quan dén
sap xép hanh chinh nim 2025 dugc thao luan
& phan ham y chinh sach, khong mé rong miu
hay thay doi cdu triic dit li¢u. Cach tiép can nay
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nham dam béo tinh nhat quan ctia phan tich dinh
luong, dong thoi cung cdp goc nhin tham chiéu
cho giai doan hau cai cach.

2.2. Tong quan tai li¢u nghién ciru

Céc 1y thuyét ting truong ndi sinh xem vén con
ngudi 1 dong luc cdt 15i tao tri thirc, ndng ning
sudt va duy tri ting truong dai han [1] - [3]. Trén
nén tang do, dong nghién ctru vé cong nghé
thong tin & truyén théng (ICT) cho thdy cong
nghé 13 ngudn ting truéng ning suét thong qua
giam chi phi giao dich, mé rong thi truong va cai
thién hiéu qua phan bd ngudn lyc [4], [5]. Tac
dong nay khong chi truc tiép (nang cip ha tang
56, s6 hoa quy trinh) ma con gian tiép thong qua
lan toa cong nghé va d6i méi.

Mot nhanh bang chirmg nhan manh tinh b
sung 1an nhau giita ICT va von con ngudi: noi co
k¥ ning s va gido duc cao, loi ich bién cua ICT
16n hon nho hap thu cong nghé hiéu qua va doi
méi t6 chire [6], [7]. Tong quan gan day khang
dinh két qua tich cuc cua ICT véi ting trudng
nhung muc d§ phu thuéc manh vao diéu kién
thé ché, nang lyc quan tri va ha téng ) [8], déng
thoi s6 hoa c6 xu hudéng nang hiéu qua kinh té
thong qua cai thién ning suat tong hop [9].

Trong bbi canh cac nén kinh té dang phat
trién, két qua thuc nghiém khong dong nhat. Mot
s6 nghién ctru cho thay ICT thuc day ting trudng
“chat lugng cao” nhung hiéu qua nhay cam véi
nang lyc tiép nhén va diéu phéi chinh sach [10],
[11]. O Nam A va nhiéu nén kinh t& méi ndi, ICT
lién quan chit ché dén ning suit va tiéu dung
ning luong, dat ra yéu cau dong bo chinh sach
dé tranh danh ddi [12], [13]. Nhin chung, thé ché
t6t va von nhan lyc vitng 1a diéu kién can dé ICT
chuyén hoa thanh ting truong bén viing.

Dbi v6i Viét Nam, bang ching cip qubc
gia dd dé cap vai tro tich cuc cia ICT va vbn
con ngudi, song nghién ciru cip ving/tinh con
mong, nhét 1a cac bdi canh phan héa manh vé
ha tang sd, k¥ nang lao dong va chat lugng diéu
hanh nhu ving Trung Trung Bo. Phan 16n cong
trinh trude ddy phan tich riéng 1é ting yéu t6
(dau tu vat chét, thé ché) hodc stir dung mé hinh
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tinh, trong khi nhimg van d¢ dic trung cua dir
liéu dia phuong - di biét khong quan sat dugc, tu
turong quan theo thoi gian va noi sinh yéu - doi
hoi khung phan tich bang dong va kiém soét chit
ché tinh ndi sinh [2], [14].

Khoang trong nghién ciru ndi bat gdm: (i)
thiéu mot khung téng hop kiém dinh tac dong
ddng thoi cia von con ngudi va ICT 1én ting
truong & cip tinh, c6 xét vai tro thé ché; (ii) thiéu
bang chimg so sanh ndi ving cho khu vyuc Trung
Trung BO - noi chénh léch vé s6 hoa va chit
lwong nhan lyc cao; va (iii) thiéu 4p dung cac k¥
thuat bang dong/AR(1) dé xir 1y ty twong quan
va kiém dinh - sira ndi sinh bang cong cu tré khi
danh gia quan hé hai chiéu giira ting truong -
nhan luc — ICT.

Bai nghién ctru hién tai dong goép theo ba
hudng: (1) xay dung khung phan tich két ndi
v6n con ngudi — ICT — thé ché trong ting trudng
cép tinh; (2) cung cip bang chimg dinh lugng
ndi vung cho Trung Trung Bo véi du li¢u dai
(2010—-2024); va (3) &p dung mo hinh bang dong
AR(1) cung chién lugc cong cu tré, qua d6 nang
do tin cdy suy luan nhan — qua trong bdi canh dia
phuong. Cac két qua ky vong gitp lam rd diéu
kién dé ICT va vdn con ngudi phat huy hi¢u
qua, dinh huéng thiét ké chinh sach dao tao — s
hoa — cai cach thé ché theo dic thu ving.

2.3. M0 hinh nghién ciru

Duya trén khung 1y thuyét ting truong noi sinh
va bang ching thuc nghiém da trinh bay, nghién
ctru nay dé xuat mo hinh phan tich mdi quan hé
giita von con ngudi, chuyén doi sé (ICT) va ting
truong kinh té cép tinh, co xét dén cac yéu to thé
ché, vbn vat chét va lao dong. CAu trac md hinh
phan anh co ché lan toa tri thirc — cong nghé —
ning suat dugc thic day thong qua chat lugng
nhan lyc va ha tang sb [1], [6].

M6 hinh tong quat dugc xac dinh nhu sau:

In y;; = fo + f1ln lquadt;, + Lyict;;

+ Bapcii + Baln kye

+ Bsln i + ¢
Trong do: Psln L i

Iny: GRDP theo gia ¢6 dinh 2010 — dai
dién cho ting truong kinh té;

Inlquadt: ty 1¢ lao dong qua dao tao — dai
dién cho vén con ngudi ky vong tac dong (+);

ict: chi sé chuyén dbi s cép tinh, tac
dong (+);

pei: chét lugng thé ché, anh huong (+);

Ink: vbn vat chat phan anh tich liy dau tu,
anh huong (+);

Inl: quy mo lao dong, anh hudng (+).
Tt ca dugc cu thé & Bang 1 dudi.

Bang 1. M6 ta va dinh nghia cic bién trong mé hinh.

Pinh nghia &

Bién | Ky hiéu | Pon vi N .
en Y ieu v Nguon dir ligu

Téang Iny Logarit |Bién phy thudc:
trudng GRDP |GRDP theo gia so
kinh té (ty ddng, |sanh 2010 cia cac

gia tinh  vung Trung
2010) Trung B9, la?iy tr Cuc
Théng ké céc tinh

Vén Inlquadt |Logarit |Ty I¢ lao dong da

con (%) qua dao tao, ldy tir
nguoi Cuc Théng ké cac
tinh ving TTB
Chuyén |ict Chisdé |Chi s6 ICT cong bd
doi sb ICT hang nam, ngudn:
(0-1) B9 Thong tin &
Truyén thong
Chat pei Diém Thuéc do nang
luong sO PCI |luc canh tranh cép

thé ché (0-100) |dia phuong (PCI),
ngudn: VCCI Viét

Nam

Vén vt |Ink Logarit |Tong vbn dau tu

chat (ty dong, | phat trién xa hoi theo
gia gia so sanh 2010, tur
2010) |Cuc Théng ké cac
tinh ving TTB
Lao Inl Logarit |S6 luong lao dong

dong (nghin |(tinh bang nghin
nguoi) |nguoi), tr Cuc
Théng ké céac tinh

vung TTB
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2.4. Gia thuyét nghién ciru

Duya trén 1y thuyét ting truong ndi sinh'3 va cac
két qua thuc nghiém, nghién ctru xac dinh bon
mdi quan hé chu yéu giita vén con ngudi, chuyén
ddi sb, thé ché, von vat chét va lao dong ddi voi
tang truong kinh té cép tinh.

H1: Vén con nguoi tac dong tich cuc va
6n dinh dén tang truong kinh té. Lao dong c6 ki
ning gitp nang cao niang suat, nang luc d6i mai
va hép thu cong nghé. Két qua mé hinh cho thy
bién Inlquadt dwong va c6 ¥ nghia cao, khing
dinh vai tro trung tdm ctia nhan luc.

H2: Chuyén ddi s6 (ICT) c6 anh hudng
dwong nhung khong 6n dinh dén ting truong.
ICT hd trg d6i méi va ting nang suét [4], [5],
song két qua cho thiy hé sb ict duong nhung
khong c6 y nghia thong ké, phan anh sy chénh
léch vé ning lyc sb hoa giita cac dia phuong.

H3: Chit luong thé ché tic dong duong
va cang cb hidu qua cta von con ngudi va ICT.
Céc tinh c6 PCI cao ¢6 moi truong thuén 19i cho
d6i moi va dau tu cong nghé; pei duong va co
¥ nghia, thé hién vai trd trung gian quan trong

(81, [9]-

H4: Vén vat chit va lao dong tac dong
duong, dong vai trd hd tro. Hé sb Ink va Inl
duong, c6 y nghia & muc 5-10%, cho thiy tac
dong bo tro cho hai yéu t6 ndi sinh [1], [2].

2.5. Dir liéu nghién ctru

Dit li¢u phuc vu nghién ctru dugce thu thap tir cac
tinh Hué, Pa Ning, Quang Nam, Quang Ngii
va Binh Dinh. Nguon thong tin chinh 1ay tir cac
Cuc Thong ké dia phuong (do Tong cuc Thong
ké cong bd), day 1a kénh dir liéu chinh thic vé
kinh té - x4 hoi. Ngoai ra, chi sb lién quan dén
chuyén ddi s6 (ICT) do Bo Thong tin va Truyén
thong (nay la Bo Khoa hoc va Cong ngh¢) cong
bd; chi s6 ning luc canh tranh cip tinh (PCI) —
phan 4nh chét lugng diéu hanh va méi trudng
kinh doanh — dugc tong hop tir khao sat hing
nam cua Lién doan Thuong mai va Cong nghié¢p
Viét Nam (VCCI).

https://doi.org/10.52111/qnjs.2026.20213

Khoang thoi gian nghién ctru tir nam 2010
dén nam 2024 cho phép nhén dién xu huéng phat
trién va tién trinh chuyén doi cua cac dia phuong.
Phuong phap sir dung két hop dit lidu bang va
chudi thoi gian giup xdy dung b dit liéu day du,
phan nh nhiéu goc canh khac nhau cua bdi canh
x3 hoi. Cach tiép can nay dong thoi tao co s¢ nén
tang vitng chic dé phén tich cac yéu td tac dong
nhu von con nguoi, lao dong, thé ché, co so ha
tang va bbi canh kinh té - xa hoi cta timg tinh.
2.6. Phuong phap wéc lugng
Ba phuong phéap chinh duoc str dung gom:

(1) Phuong phap phan tich tac dong ngau
nhién (REM): gia dinh ring nhiing dic diém
khong quan sat dugc cua tung tinh khong lién
quan dén céac bién giai thich. REM giup khai thac
hiéu qua tinh da dang ctia dit liéu, nhung co thé
dan dén sai léch néu gia dinh nay khong dugc
dam bao.

(2) M6 hinh tac dong ¢ dinh (FEM): cho
phép kiém soat cac yéu t bit bién theo thoi gian
cua tung tinh. FEM déc biét phu hgp khi c6 kha
nang ton tai twong quan gitra cac yéu t ¢ hiru
ctia dia phuong va bién giai thich, tuy nhién han
ché 1a 1am giam bét bién thién trong dir licu.

(3) M6 hinh RE-GLS(ART1): dugc ap dung
nham xt 1y hién twong ty tuong quan trong sai
s6, von phd bién trong dir liéu bang theo chudi
thoi gian. Phuong phap nay st dung k¥ thuat
binh phuong t6i thiéu téng quat (GLS) véi gia
dinh sai sb tuan theo qua trinh AR(1), nhd d6
gitp dam bao udc lugng hiéu qua va han ché
sai léch.

Pé lya chon mé hinh phu hop, nghién
ctru tién hanh kiém dinh Hausman dé so sanh
REM vé6i FEM, dong thoi ap dung kiém dinh
Wooldridge nhim phat hién kha nang tu tuong
quan. Trong truong hop ton tai bang chimg vé tur
tuong quan, RE-GLS(AR1) dugc uu tién vi cho
két qua 6n dinh va dang tin cdy hon. Ngoai ra,
van dé da cong tuyén ciing duoc xem xét thong
qua hé s6 phong dai phuong sai (VIF), nham
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dam bao riang khong c6 sy phu thudc tuyén tinh
qua mtc gitra cac bién giai thich.

Céch tiép can nay cho phép vira kiém soat
dic thu ¢d hitu cua timg dia phuong, vira xir ly
sai s6 dong, tir 46 nang cao do tin cay cua két qua
dinh lugng.

3. KET QUA

3.1. Thong ké mé ta va cac kiém dinh

Bang 2. Thong ké mo ta.
Gia
Tén Trung | P léch | Gia tri .
‘ 2 . | trilém
bien binh chuan | bé nhat t
nhat
Iny 10.65 0.36 9.78 11.28

Inlquadt | 5.04 0.34 4.24 5.82

ict 0.49 0.11 0.32 0.77
pei 64.27 4.10 52.21 70.42
Ink 9.92 0.41 9.23 11.59
Inl 6.55 0.19 6.08 6.80

(Nguon: Xir Iy tir s6 liéu ciia Cuc Thong ké
cdc tinh, Vu TTB, B$ Thong tin & Truyén thong — nay
la Bo Khoa hoc va Cong nghé, VCCI Viét Nam trong
khoang thoi gian 2010 — 2024)

Béng 2 cho thiy cac bién c6 dic diém
phan bd 6n dinh, v6i do 1éch chuén nhin chung
thip, phan 4anh sy bién thién vira phai giita cac
dia phuong. Bién phy thudc (Iny) cé trung binh
10.65, dao dong tir 9.78 dén 11.28, thé hién su
khac biét ting truong kinh té nhung van trong
khoang hep. Cac bién dau tu cho gido duc - dao
tao (Inlquadt), von vat chat (Ink) va lao dong
(Inl) déu duy tri mirc trung binh 6n dinh, véi
khoang dao dong nho, cho thiy su twong dong
dang ké gitra cac tinh.

Nguoc lai, chi s6 sdn sang tng dung cong
nghé thong tin (ict) va chat lugng thé ché (PCI)
6 su bién dong 16n hon. Trong d6, PCI dao dong
tir 52.21 dén 70.42, phan anh sy khac biét 13 rét
vé moi truong kinh doanh, con ict c6 khoang
bién thién 0.32 — 0.77, thé hién mirc 46 chénh

léch dang ké vé ting dung cong nghé sb. Diéu
nay goi y rang khoang cach chénh léch trong
tang trudng kinh té giita cic dia phuong co thé
chiu tac dong chu yéu tir chat luong moi truong
kinh doanh va trinh d6 ICT.

Bang 3. Két qua kiém dinh don vi géc (ADF).

Giatri | Giatri Két ludn
Bién |thdng ké | téi han |P-value| vé tinh
ADF 1% dirng
Iny -5.492 -4.097 0.0 Dung &
mie 1(0)

Inlquadt [-3.515 |-4.097 [0.0378 |Dung &
mirc 1(0)

ict -5.449 -4.097 0.0 Dung ¢

muc [(0)

Inl 463 |-4.097 |0.0009 |Dimg &
mirc 1(0)

Ink -5.438 -4.097 0.0 Dung ¢

muc 1(0)

pei 4282 |-4.097 |0.0034 |Dimg &
mire 1(0)

(Nguon: Xir Iy tir s6 liéu ciia Cuc Thong ké
cdc tinh, Vu TTB, B¢ Théng tin & Truyén thong - nay
la Bo Khoa hoc va Cong nghé¢, VCCI Viét Nam trong
khoang thoi gian 2010 — 2024)

Két qua trong Bang 3 cho thdy tit ca cac
bién déu dimg ¢ mirc 1(0). Cu thé, gi tri thong
ké ADF cuia timg bién déu nho hon ngudng tGi
han 1% va p-value déu nhé hon 0.05, khing
dinh gia thuyét chudi c6 don vi gbc bi bac bo.
Diéu nay dong nghia vdi viéc cac bién trong mo
hinh khong ton tai hién tugng khong ding, tranh
dugc nguy co hdi quy gia mao. Nhu vy, dir liéu
nghién ctru dat yéu cau vé tinh dimg va c6 thé
sir dung truc tiép trong cac wéc lwong hoi quy
ma khong can sai phan thém. Day 1a co sé quan
trong bao dam do tin cay cua cac Kkét qua dinh
lwong & cac bude phan tich tiép theo.
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Bang 4. Két qua kiém dinh ndi sinh cta cac bién

trong mo hinh.

Bién . .| Robust
. |Cong cu sir . I
kiém score chi? Keét luijn
. dung
dinh (p-value)
Inlquadt, | L.Inlquadt, |4.68 C6 diu hiéu
ict L.ict (p=0.0965) [ndi sinh yéu
(10%)
pci, Ink | L.pci, L.Ink |0.14 Ngoai sinh
(p=0.9310)
Inl L.pci, L.Inl |1.52 Ngoai sinh
(p=0.2173)
Inlquadt, | L.Inlquadt, |3.11 Ngoai sinh
ict L.ict, (p=0.2112) |(sau khi dung
L2.Inlquadt cong cu manh
hon)

(Nguon: Xir Iy tir s6 liéu ciia Cuc Thong ké
cdc tinh, Vu TTB, Bé Thong tin & Truyén thong — nay
la Bo Khoa hoc va Cong nghé¢, VCCI Viét Nam trong
khoang thoi gian 2010 — 2024)

Hién tuong ndi sinh va cach xu ly, Hién
tuong ndi sinh xay ra khi bién giai thich twong
quan vdi sai $6, 1am cho uéc luong bi thién 1€ch
va khong nhit quan [10], [14]. Trong mé hinh
nay, kha nang ndi sinh chil yéu xuat phat tir mdi
quan hé hai chiéu giita ting truéng, vén con ngudi
va chuyén ddi s, hodc tir cac yéu t6 thé ché chua
quan sat dugc. Két qua kiém dinh trong Bang 4
cho thdy phan Ién bién (pci, Ink, Inl) 13 ngoai
sinh v&i p-value > 0.1. Nhom Inlquadt va ict co6
dau hiéu noi sinh yéu (p = 0.0965), nhung sau
khi str dung bién cong cu manh hon (L.Inlquadt,
L.ict, L2.Inlquadt), két qua khong con y nghia
thong ké (p = 0.2112). Do d6, mé hinh di dwoc
hiéu chinh bang bién cong cu va udc luong theo
RE-GLS(AR1), dam bao tinh nhit quan va do
tin cdy. Cach xtr Iy nay phu hop véi khuyén nghi
cua [2], [14], [15] khi phan tich dit li¢u bang c6
kha ning sai s6 dong hodc ndi sinh yéu.
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3.2. Két qué wéc lwgng md hinh co sé

Bang 5. Két qua udc lugng.

RE-
REM FEM
GLS(ARI)
Bién phu thudc — ting trwéng Kinh té - Lny
Inlquadt 0.419%**  10.548%** | 0.411***
(0.118) (0.052) (0.064)
ict 1.085***  10.980*** 10.189
(0.322) (0.171) (0.143)
pei 0.020%** 0.018***  10.009%**
(0.010) (0.005) (0.003)
Ink 0.112* 0.038 0.038%*
(0.062) (0.025) (0.018)
Inl 0.876 0.219 0.326*
(0.148) (0.174) (0.194)
_cons -0.055 4ATTHRFx |5 4]4%%*
(1.269) (1.193) (1.242)
R-sq 0.705 0.597 0.667
vif 2.73 2.73 2.73
Durbin-Watson | 1.106
Bhargava et al. |- - 1.319
Durbin-Watson
N 75 75 75
Prob>F 0.000 0.000 0.000
Hausman test |p=10.006 |p=0.006
Wooldridge F=88.86 |F=88.86
test for (p=10.0007) | (p=0.0007)
autocorrelation
in panel data
tho ar - - 0.902

Ghi chu: trong () la do léch chudn, %% %% %[5
murc y nghia 1%, 5% va 10%

(Nguon: X ly tir 56 liéu ciia Cuc Thong ké
cdc tinh, Vu TTB, Bé Théng tin & Truyén théng — nay
la Bo Khoa hoc va Cong nghé, VCCI Viét Nam trong
khoang thoi gian 2010 — 2024)

Két qua hdi quy trong Bang 5 cho thdy md
hinh RE-GLS(AR1) phan anh 16 mdi quan hé
tich cyc giita vén con ngudi, thé ché va chuyén
ddi s6 d6i voi tang truong kinh té cip tinh tai
vung Trung Trung B¢ giai doan 2010 — 2024.
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Bién von con ngudi (Inlquadt) ¢6 hé sb duong va
c¢6 y nghia théng ké cao & mirc 1%, khing dinh
vai tro trung tam cua nguén nhan lyc duogc dao
tao trong viéc ning cao ning suit, d6i mai va
kha nang hap thu cong nghé [1], [2]. Két qua nay
pht hop véi cac nghién ctu trude cho rang von
con ngudi 12 yéu tb ndi sinh thuc day tang trudng
dai han trong cac nén kinh té dang phat trién [6].

Bién chuyén d6i sb (ict) ciing c6 diu
duong nhung muc ¥ nghia chua 6n dinh, phan
anh sy khong dong déu trong ning luc ha tang
s6 va kha niang tmg dung cong nghé giira cac
dia phuong. Didu nay cho thiy tic dong cia ICT
phu thudc vao trinh d§ nhan lyc va chat luong
thé ché [5], [11].

Trong khi @0, thé ché (pci) co anh hudng
dwong va c6 y nghia théng ké & mirc 1%, chiing
minh vai trd khuéch dai hiéu qua cua von con
nguoi va ICT thong qua moi truong diéu hanh
minh bach va thuan loi [8], [9]. Hai bién kiém
soat von vat chat (Ink) va lao dong (Inl) ciing
mang ddu duong, song muc do tic dong nho
hon, thé hién vai tro hd tro cho cac yéu td noi
sinh cua tang trudng [2], [14].

Nhin chung, két qua Bang 5 khing dinh
cAu truc ting trudng cta ving dua trén ba tru cot
chinh — nhén luc, thé ché va cong nghé, trong do
ngudn nhén luc chat luong cao 1a yéu t6 quyét
dinh dé khai thac hiéu qua tiém ning chuyén dbi
s6 va cai thién ning suit tong hop.

3.3. Kiém dinh tinh virng ciia md hinh

Dé kiém tra do tin cdy cua két qua, nghién ciru
tién hanh ba kiém dinh tinh vitng. Tht nhat, mo6
hinh duogc ude luong lai bang cac dic ta thay thé
nhu Driscoll-Kraay, nham danh gia sy 6n dinh
ctia hé sb trong cac gia dinh phuong sai — hiép
phuong sai khac nhau [2]. Thi hai, m6 hinh
RE-GLS(AR1) dugc kiém dinh lai bang sai s6
chuan robust va cum theo tinh, gitip han ché
phuong sai thay doi va tu twong quan ndi ving.
Két qua cho thay cac bién trong tim gitr nguyén
dau va muc ¥ nghia, pht hop véi khuyén nghi
vé ly thuyét kinh t& lugng [14]. Cudi cung, khi
chia mau thanh hai giai doan (2010 — 2016 va

2017 — 2024), cac hé s6 chinh van duy tri ddu
duong, khéng dinh tinh 6n dinh dong hoc cua
mo hinh va d6 vimg ctia quan hé giita vén con
ngudi, thé ché va tang truong.

Bang 6. Két qua kiém dinh tinh viing ctia m6 hinh.

Giai Giai
RE-GLS FE-DK
2 RE- . doan doan
Bién | (ARIl) (Driscoll-
(toin k) Cluster Kraay) 2010 | 2017-
oan aa
Y 2016 | 2004

Inlquadt|0.497%**|0.419%**| 0.548%** | 0.294** 10.467***
ict 0.344%* | 1.085%* | 0.980%** |2.347***| (0.107

(ns)

pei  |0.010%%*|0.020%%*| 0.018** | —0.002 | 0.011**
(ns)

Ink | 0.049%* | 0.111%* | 0.038** | 0.016 [0.261%**
(ns)

Inl 0.513***1 0.876** 10.219 (ns)|0.706%**| 0.319**

Ghi chu: **p < 0.01, **p < 0.05, *p < 0.10,
ns: khong co y nghia.

Két qua hdi quy va kiém dinh tinh vimng
cho thdy mé hinh RE-GLS(AR1) phan anh nhét
quan mdi quan hé tich cuc gitra von con nguoi,
thé ché va tang truéng kinh té cip tinh. Bién
Inlquadt thé hién tac dong dwong manh va c6 y
nghia cao trong tit ca cac mé hinh, qua d6 khing
dinh vai tro trong tim ctia ngudn nhan luc duoc
dao tao dbi voi nang suit va ddi méi [1], [2].
Két qua nay cung c¢b bang chimg qudc té ring
tang cuong k¥ niang lao dong 13 yéu tb nén tang
cho phat trién bén viing & cic nén kinh té dang
chuyén dbi [2].

Dbi v6i thé ché (pei), hé sé duong va co
¥ nghia cao trong hau hét cac mo hinh cho thay
chat lugng didu hanh va tinh minh bach 1a diéu
kién cin dé khuéch dai tac dong cua vén con
ngudi va chuyén dbi s6 [8]. Nhitng tinh ¢6 PCI
cao thuong c6 kha nang thu hit dau tw, d6i méi
va ap dung cong ngh¢ nhanh hon, tir d6 tao hi¢u
ung lan téa trong khu vuc.

Nguoc lai, chuyén doi sé (ict) cho két qua
duong nhung khong 6n dinh vé y nghia gitta
cac mo hinh va giai doan. Piéu nay phan anh
su khong ddng déu trong ning luc ha ting va
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nhan luc sb giita cac dia phuwong Trung Trung
B9, noi khoang cach cong nghé¢ gitra trung tdm
(P4 Nang) va céc tinh 1an can con 1én [4], [11].
Du vay, trong mo hinh FE-DK va RE-Cluster,
ICT van thé hién anh huong tich cuc, cho théy
qua trinh chuyén d6i s6 dang dan lan toa.

Viée cac hé s chinh duy tri dau duong
qua hai giai doan (2010 — 2016 va 2017 — 2024)
va giita cac phuong phap thay thé chimg minh
tinh 6n dinh dong hoc va do virng cao cua mod
hinh, phan 4nh cu trac ting trudng da tru cot
dua trén nhén luc — thé ché — cong nghé [14].

4. KET LUAN VA HAM Y CHINH SACH
4.1. Két luén

Két qua nghién ctu khiang dinh mé hinh RE-
GLS(AR1) phan anh 6n dinh méi quan hé tich
cuc gitta von con ngudi, chuyén doi s6 (ICT)
va tang truong kinh té tai ving Trung Trung Bo
giai doan 2010 — 2024. Von con ngudi c6 tac
dong duong, manh va nhat quan, thé hién vai tro
trung tdm cua ngudn nhan lyc chét lugng cao
trong thiic ddy ning suat va d6i méi. Chat lugng
thé ché cung cb hiéu qua cua nhén luc va ICT,
trong khi tdc dong cua ICT tuy tich cuc nhung
chua 6n dinh do chénh léch vé ha tf?mg s6 va
ning luc cong nghé giita cac dia phuong. Cau
tric tdng trudng cua vung dugce dinh hinh boi ba
tru cot nhan luc — thé ché — cong nghé, phu hop
v6i dinh huéng phat trién kinh té s6 va bén viing
cua Viét Nam.

Céc két qua nay phan 4nh thyc trang trude
cai cach hanh chinh nam 2025, trong khi cac
ndi dung vé dia giéi méi chi mang tinh tham
chiéu cho hoach dinh chinh sach & giai doan sau,
khong anh huong dén tinh hop 18 va gia tri suy
luan thuc nghiém cua mo hinh.

Ké tir ngay 01/7/2025, viéc tai cau tric
hanh chinh theo Nghi quyét méi — sap nhap Da
Néng va Quang Nam thanh thanh phd Da Ning
mé rong, Quang Ngdi méi gdm Quéang Ngii va
Kon Tum, va Gia Lai moi gém Binh Pinh va Gia
Lai cii — s& m& rong khong gian kinh té ving va
gia tang tinh di biét vé trinh do nhan lyc va ha
tang s6. Trong bdi canh d6, Pa Ning md rong

https://doi.org/10.52111/qnjs.2026.20213

va Thira Thién Hué can tap trung phat trién nhan
luc s6 va d6i méi sang tao, trong khi Quang Ngai
méi va Gia Lai méi nén wu tién dau tu ha tang
ICT, dao tao k¥ ning s6 co ban va nang cao ning
luc thé ché dia phuwong. Két qua thuc nghiém cho
thdy tac dong bién cua ICT va von con nguoi tai
cac khu vyc c6 nén tang thap hon thuong manh
hon, ham y tiém nang “bit kip” néu diéu kién
dau vao duoc cai thién dong bo.

4.2. Ham y chinh sach

Két qua nghién ctru cho thay von con ngudi va
chuyén ddi sb (ICT) 1a hai dong luc chu dao thuc
day tang truong kinh té tai ving Trung Trung Bo,
trong khi thé ché, von vat chat va lao dong dong
vai trd hd trg. Vi vdy, chinh sach phat trién ving
giai doan hau nam 2025 can dinh huéng theo ba
nhém khéng gian hanh chinh méi, nhim khai
thac hiéu qua loi thé va giam chénh 1éch ndi vung.

Thir nhat, Thira Thién Hué va Da Ning
mo rong (gom Da Ning va Quang Nam) nén tap
trung phat trién ngudn nhan luc sb chét lugng
cao, thic déy ddi méi sang tao va quan tri dir liéu
mo, dong thoi phat huy vai tro trung tim diéu
phdi chuyén dbi sé ctia khu vure.

Thir hai, Quang Ngidi mdi (gom Quang
Ngdi va Kon Tum) can wu tién dau tu ha ting
ICT, mo rong mang cap quang, phd cap k¥ ning
sd co ban cho lao dong, va cai thién nang luc
quan tri dia phuong. Pay la khu vuc ¢o trinh d¢
nhan lyc va mic sin sang s6 con thap, nhung
theo két qua thuc nghiém, tdc dong bién cua
ICT va von con ngudi tai cac dia phuong nay lai
manh hon, hiam y tiém ning “bét kip” khi diéu
kién dau vao dugc cai thién.

Thir ba, Gia Lai méi (gom Binh Binh va
Gia Lai cii) nén phat trién cac trung tam dit liéu
va logistics s6 tai Quy Nhon, dong thoi ting
cuong lién két ha ting s6 v6i Pa Nang va Hué,
nham hinh thanh hanh lang kinh té s ven bién —
Tay Nguyén. Viéc mo rong khong gian vung
Trung Bo theo hudng nay khong chi giam bat
binh déng phat trién ma con tao nén tang cho mo
hinh tang truong hoi tu, dua trén ba tru ¢t nhan
luc — thé ché — cong nghé.
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ABSTRACT

This study investigates the impacts of human capital and digital transformation (ICT) on provincial
economic growth in Vietnam’s Central Central Region during 2010 — 2024, employing a balanced panel and
the RE-GLS(AR1) model. The results reveal that human capital exerts a strong and consistent positive effect on
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and ICT. Meanwhile, the impact of digital transformation remains positive but statistically unstable, reflecting
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reform following Vietnam’s administrative restructuring in July 2025.
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TOM TAT

Hién nay cic doanh nghiép khong ngimg d6i méi quan 1y dé ning cao hidu qua san xuit kinh doanh. Trong

cac yéu t6 lién quan dén hidu qua ctia doanh nghiép thi nguon nhan lyc dong vai tro rat quan trong. Thuc té cho

thiy nhirng doanh nghiép nao dau tu phat trién ngudn nhén luc ca vé quy md va chét lugng thi doamh nghiép d6

phat trién va kinh doanh hiéu qua. Bai bao tap trung nghién ctru vé co s6 1y luan, thyc trang va kién nghi cac giai

phap tang cuong quan 1y ngudn nhan Iyc ciia mot doanh nghiép cu thé dé nang cao hiéu qua san xuat kinh doanh.

Tir khéa: Nguon nhan luc, quan Iy doanh nghiép, hiéu qua kinh doanh, qudn ly nhdn su, phdt trién doanh nghiép.

1. PAT VAN PE

C6 thé ndi hién nay cac doanh nghi¢p khong
ngimg d6i méi quan 1y cac yéu to lién quan
dén su phat trién cta doanh nghiép. Trong céc
yéu t6 d6 ngudn nhan lyc dong vai tro rat quan
trong. P6i moi quan Iy NNL nhim xay dung
mot ngudn nhan lyc manh ca vé& quy mé va chat
luong, diéu d6 lam cho doanh nghiép phat trién
manh va kinh doanh hiéu qua. Trong cac doanh
nghiép d6i méi va di dén thanh cong trén pham
vi ca nudc phai ké dén Cong ty Co phan Xay
dung 47 ding chan trén dia ban tinh Gia Lai.

Cong ty Co6 phan Xay dung 47 duoc
thanh 1ap nim 1975, tién than 1a Cong ty Xay
dung Thuy lgi 7 thuoc Bo Thuy loi (nay 1a Bo
Nong nghiép va Moi truong). Nam 1996, Cong
ty sap nhdp vao Tong Cong ty Xdy dung 4 va
d6i tén thanh Cong ty Xay dung 47. Nam 2005,
Cong ty Xay dung 47 da chinh thtrc chuyén co
ché hoat dong tir doanh nghiép Nha nude thanh
Cong ty c6 phan dung chan ¢ tinh Binh Dinh
(nay la tinh Gia Lai). Nam 2011, Coéng ty chinh

*Tac gia lién hé chinh.

Email: nguyendinhhien@gqnu.edu.vn

thirc giao dich phién dau tién tai S Giao dich
ching khoan thanh phd H6 Chi Minh véi ma
ching khoan 1a C47.

Cong ty hoat dong san xuét - kinh doanh
trén cac linh vuc nhu: xay dung, van tai, nha
hang, du lich, khach san, dao tao va xuat khau
lao dong; san xuat dién... da gop phan dang ké
vao doanh thu hang ndam cta cong ty. Trong qua
trinh phat trién, nhan lyc déng vai tro rat quan
trong trong nang cao hiéu qua kinh doanh. Cong
ty da khong nging d6i méi ning cao chét lugng
quan 1y ngudn nhan lyc. Piéu d6 da trg thanh
thé manh ctia cong ty. Nghién ciru ndy tap trung
nghién ctru va kién nghi nhiing giai phap ning
cao chit lugng, hidu qua quan 1y ngudn nhan Iyc
ctia Cong ty C6 phan Xay dung 47.

2. NOI DUNG NGHIEN CU'U

2.1. Co s¢' Iy ludn vé quan Iy ngudn nhén lye
tai doanh nghiép

Khai niém “Nguon nhan lyc” (Human resources;
thuong dugc viet tat [a “HR”) duoc st dung rong
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rdi trong nhiéu linh vuc nhu kinh t& hoc, quan
1y kinh té, xa hoi hoc, hanh chinh céng.... Tuy
nhién, tiy theo cach tiép can ma khai niém c6 thé
khac nhau theo tirng linh vuc nghién ciru.

Duéi goc d6 quan 1y kinh té ngudn nhan
luc (NNL) 14 toan bo nhitng ngudi trong do tudi
lao dong, c6 kha nang va nhu cau lao dong, dang
hodc co tiém ning tham gia vao cac hoat dong
kinh té. Ho 1a luc luong san xuét chu yéu, déng
thoi 1a nhan té gitr vai trd quyét dinh dén nang
sut lao dong, hiéu qua hoat dong cua td chirc va
sy phat trién ctia nén kinh té.

NNL tai doanh nghiép dugc hiéu 1a toan
b6 luc lwong lao dong thude quyén quan ly va
sir dung ctia doanh nghiép, bao gdm ca can bo
quan ly, nhan vién chuyén mon, ky thuat va cong
nhan truc tiép san xuat. Day 14 yéu td trung tam,
quyét dinh hiéu qua st dung cac ngudn luc khac
nhu von, cong nghé hay co s vat chat... NNL
khong chi duge xem xét & phuong dién s6 lugng
(quy mo lao dong) ma con & chét luong (trinh do
chuyén mon, ky nang, stc khoe, kinh nghiém va
thai do lam viéc).

Ngudn nhén lyc tai doanh nghiép co vai
trd quan trong nhu sau: Trude hét, NNL 1a yéu
t6 quyét dinh dén ning suat lao dong va hiéu qua
kinh té; Hai 1, NNL la chu thé tao ra sy d6i méi
va chuyén giao cong nghé; Ba 1a, NNL dong vai
tro quan trong trong viéc huy dong va st dung
hi€u qua cac nguén luc khac; Bdn 1a, NNL la
nhan t6 duy tri sy 6n dinh va phat trién xa hoi;
Nam la, trong bdi canh hoi nhép quéc té, vai tro
ctia NNL con thé hién ¢ kha ning ning cao ning
luc canh tranh qubc gia [1].

Nhu vay NNL giir vai tro trung tdm trong
moi qua trinh phat trién. Day khong chi 1a yéu t6
dau vao quan trong cua san xuét, ma con la cha
thé sang tao, diéu hanh va quyét dinh thanh cong
ctia moi to chirc doanh nghiép va qudc gia. Do
do, viéc xay dung chién lugc phat trién NNL can
duoc xem la nhiém vu uu tién hang dau trong
c4c chinh sach phat trién kinh té - x3 hoi ¢ ca tim
vi md va vi mo.

https://doi.org/10.52111/qn;js.2026.20214

Quan ly NNL la qua trinh xay dung va
trién khai cac chinh sach, bién phap nham thu
hat, st dung, phat trién va gitr chan luc luong lao
dong co chat lugng, phu hop véi chién luge va
muc tiéu cia to chic, doanh nghiép. Pay 1a qua
trinh mang tinh h¢ thong, lién tuc va c6 sy gan
két chit ch& v6i cac yéu td van hoa, phap 1y, xa
hdi va cong nghé.

Quan Iy NNL hiéu quéa s& tao diéu kién
dé khai thac toi da tiém ning ctia mdi c4 nhan,
dong thoi gop phan xdy dung doi ngii nhan luc
c6 nang luyc, dao dic va trach nhiém, qua do
nang cao hi€u qua hoat dong cua td chire, chat
luwong dich vu va mtrc d¢ hai long cua ddi tuong
phuc vu.

DPé thyuc hién dugc vai trd néu trén thi
trong quan 1y ngudn nhan lyc tai doanh nghiép
can thuc hién 4 noi dung sau: Mot 1a, xay dung
ké hoach va chinh sach quan 1y nguon nhén lyc;
Hai 13, tuyén dung va b tri sir dung ngudn nhan
lyc. Ba 14, dao tao va phat trién nguén nhan lyc;
Bon 13, chinh sach tién luong va dii ngd véi
nguoi lao dong [2].

Cac ndi dung trén phan anh cac mét cta
quan 1y NNL dong thoi ching ¢6 mdi quan hé
v6i nhau tao thanh mét chudi cac nhiém vu quan
trong can phai tién hanh lién tuc trong qua trinh
quan ly. Ngoai ra con ¢6 mot s6 ndi dung khac
ma trong khuon kho bai bao nay gidi han nén
khong dé cap dén.

2.2. Thyc trang quan ly ngu(‘ﬁn nhan lyc tai
Céng ty Co phan Xay dung 47

2.2.1. Vé xdy dung ké hoach va chinh sach qudn

Iy nguon nhan lyc

Trong giai doan tor nam 2021 dén nam 2024,
C47 da trién khai dong bo cac cong tac xay dung
chién luoc, ké hoach kinh doanh va quan tri ndi
bd nham thich tng v6i bdi canh thi truong nhiéu
bién dong, dong thoi nang cao hiéu qua hoat
dong, dac biét 1a trong linh vuc quan ly nguén
nhan luc. C47 xac dinh tiép tuc duy tri chién
lugc kinh doanh da nganh nghé nhung tap trung
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ldy hoat dong xdy dung lam nén tang. Cong ty
dat myc ti€u mo rong tim kiém co hdi ra cac linh
vuc va thi truong moi. Dong thoi xdy dung chién
lwgc v& bd may va nhan su. Cong ty di tai cdu
trac to chirc bo may va sip xép nhéan sy nhu:

Nam 2021: Cong ty tién hanh sap nhap
t6 chirc b may tai cac cum cong trudong (Tan
My, Bac Ai, Pa Nhim), dong thoi thuc hién viéc
mién nhiém va bd nhiém céc chtrc danh quan 1y
theo mo hinh quan 1y méi. Hoat dong nay nham
tinh gon bd may, giam chdng chéo trong quan
ly, nang cao vai tro, trach nhiém d¢i ngli 1anh
dao trung gian va hoat dong hi€u qua ctia NNL
no6i chung.

Nam 2022: Hoi déng quan tri (HPQT) chi
dao Ban Tong Giam ddc thuc hién cong tac quy
hoach can bg, s:flp xép lai by may quan ly, diéu
hanh theo hudng tinh gon, linh hoat va hi¢u qua.
Ban Diéu hanh chi dong dé xuat ké hoach dao
tao, d6i méi va phat trién doi ngli can bo chu
chét nham t6i wu héa ngudn lyc nhan sy, ning
cao hiéu qua diéu hanh san xuét kinh doanh.

Niam 2023: HPQT tiép tuc trién khai ké
hoach tai ciu triic toan dién doanh nghiép, co
céu va sip xép lai nhan sy. Pang cha y, md hinh
quan 1y dugc chuyén d6i bang viéc sap nhap Ban
Diéu hanh cong trudng va cac Xi nghiép thi cong
thanh Ban Chi huy cong truong. Muc tiéu cia
thay d6i nay 1a tiét giam chi phi nhan sy, dong
thoi nng cao ning suét lao dong va hiéu qua
diéu hanh tai hién truong.

Niam 2024: HPQT tiép tuc chi dao cong
tac kién toan b may quan ly, diéu hanh, sip xép
cac Ban Chi huy cong truong theo hudng tinh
gon, hiéu qua, dam bao phu hop véi yéu cau san
xuét thyue té va nang lyc doi ngii hién co.

Bén canh d6, trong nhitng nim gan day,
C47 da quan tim dén viéc hoan thién hé thong
van ban quan tri va diéu hanh, coi day 14 cong cu
phap 1y quan trong dé t6 chirc, quan 1y va phat
trién NNL. Céc chinh sach, quy ché, nghi quyét
dugc ban hanh khong chi nham dam bao tuan thu
quy dinh phéap luat cua Nha nudc, ma con gop
phan nang cao hiéu qua quan tri doanh nghiép,

dap ing yéu cau ngay cang cao vé minh bach va
canh tranh trong bdi canh hoi nhap.

Trudc hét, Didu 1¢ Cong ty nam 2020,
dong vai tro 1a van ban phap 1y nén tang, quy
dinh co cdu t6 chire, chire ning, quyén han cua
timg bo phan, dong thoi xac 1ap khung quan tri
nhan sy tir cdp HPQT, Ban Giam dbc dén cac
phong ban chuyén mén. Diéu 1& Cong ty chinh la
co sO phap 1y cao nhét trong ndi bd, dinh hudng
toan bo hoat dong quan tri nhan lyec.

Bén canh d6, Nghi quyét cua Dai hoi dong
cb dong thuong nién va bt thuong thé hién vai
trd quyét dinh trong viée thong qua cac vin dé
chién lugc, trong d6 c¢6 dinh hudng phat trién
NNL, phé chuan nhan sy cdp cao va cac ké
hoach tai co cdu t6 chirc. Nghi quyét cia HDQT
dugc ban hanh thudng xuyén nham quyét dinh
céc vén dé cu thé vé bd nhiém, mién nhiém can
bd quan ly, diéu chinh chinh sich nhan sy phu
hop v6i muc tiéu san xut kinh doanh.

2.2.2. Tuyén dung va bé tri nhan lyc tai Cong ty
Co6 phan Xay dung 47

Ban lanh dao C47 ludn xac dinh phat trién NNL
1a chién luoc then chét dé xdy dung doanh
nghiép ngay cang virng manh. Trong nhitng ndm
gan day, Cong ty da d6i méi va da dang hoa cac
hinh thirc, phuong phap tuyén dung nham tiép
can NN chét luong cao. Cuy thé, C47 trién khai
tuyén dung thong qua nhiéu kénh nhu bao chi,
internet, trung tim xiic tién viéc lam, cac ngay
hoi nghé nghiép, dong thoi ky két hop tac dao
tao va chuyén giao nhan luc véi cac truong dai
hoc, cao ding va co s& day nghé uy tin trong
nudc. Bén canh d6, Cong ty cht trong quang ba
hinh anh, thuong hiéu dé thu hit ngudi lao dong
c6 trinh d chuyén moén, ky nang va kinh nghi¢m
phu hop, dap Gmg kip thoi nhu cau nhan lyc khi
mo rong quy md san xudt, kinh doanh trén toan
hé thong.

bi d6i véi hoat dong tuyén dung, C47 con
quan tam dic biét d&én viéc giit gin tinh than va
nét dep truyén thong, xay dung méi trudong lam
viéc than thién, chuyén nghiép va hiéu qua. Nhan
vién méi ludn dugce hd tro tdi da trong qua trinh
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hoc tap, lam quen cong viéc va nang cao trinh do
chuyén mén. D6i véi doi ngii can bo cong nhan
vién ¢6 tham nién, Cong ty ap dung chinh sach,
ché do dai ngd hop 1y, khuyén khich sy gin bo
lau dai. Bac biét, nhitng ca nhan cé thanh tich
ndi bat ludn cé nhiéu co hoi thing tién, qua do
tao dong luc lam viéc, gop phﬁn xay dung doi
ngil nhan sy chat luong cao, dap tmg yéu cau
phat trién bén viing ctia Cong ty.

Cong tac tuyén dung va bé tri nhan luc tai
C47 duoc trién khai theo mot quy trinh chat chg,
khoa hoc, nhim bao dam cung tmg NNL phu
hop v6i yéu ciu phat trién san xuat kinh doanh.
Quy trinh d6 bao gém cac budc: Thir nhat, xac
dinh nhu ciu nhén lgc. Thir hai, lap ké hoach
tuyén dung. Thir ba, to chirc tuyén dung. Thi tur,
bb tri va sir dung nhan luc [3].

Nho ap dung quy trinh tuyén dung va bd
tri nhan lwc mot cach khoa hoc, C47 vira bao
dam duy tri dugc doi ngii nhan sy on dinh, vira
bd sung lyc lugng lao dong chét luong cao, dap
g yéu cau ngay cang khit khe cua thi truong.
Nho do té)ng s6 can bo, nhan vién tang tur 646
nguoi nam 2022 1én 712 ngudi nam 2023, va Ién
721 ngudi nam 2024. S6 lao dong c6 trinh do dai
hoc va trén dai hoc tang tir 19,35% nam 2022 1én
20,36% nam 2023. Viéc b tri nhan Iyc pht hop
v6i tinh chat cong viée, gop phan ning cao ning
suét lao dong.

2.2.3. Céng tdc ddo tao va phdt trién nguon
nhan luc

Trong hoat dong dao tao va phat trién nhan luc,
viéc xac dinh diung ddi tuong dao tao cd y nghia
then chét, quyét dinh hiéu qua cua chuong trinh
ddo tao. Tai C47, can ctr vao dic diém san xuét
kinh doanh trong linh vuc xdy dung co ban,
doi tuong dao tao thuong duoc phan thanh céac
nhom sau:

Dji ngii cdn by qudn Iy: bao gdbm can
b6 quan 1y cip trung va cap co s& nhu chi huy
trudng cong trinh, trudng/pho phong ban. Day la
luc luong can duge bodi dudng vé nang lyc quan
tri du an, k¥ nang lanh dao, quan 1y nhan sy, tai
chinh, tién d6 va an toan lao dong.

https://doi.org/10.52111/qn;js.2026.20214

Dgi ngii ky sw, chuyén mon ky thudt: 1a
lyc lugng nong ¢bt, chiu trach nhiém thiét ké,
giam sat, kiém tra k¥ thuat cong trinh. Nhom nay
can duge dio tao cap nhat cong nghé xay dung
moi, phan mém thiét ké - quan 1y, ciing nhu cac
tiéu chuan k¥ thuat trong va ngoai nudc.

Cong nhén ky thudt, lao dong truc tidp:
luc lugng dong dao, truc tiép tham gia thi cong.
Cong ty cha trong dao tao tay nghé, an toan lao
dong, str dung may moc, thiét bi thi cong hién
dai, dong thoi nang cao ¥ thirc ky luat, tic phong
cong nghiép.

Nhén sw khoi van phong, nghiép vu hé
tro: gém ké toan, nhan sy, hanh chinh, phap ché,
d4u thau... can duoc dao tao vé quy dinh phap
luat méi, ky nang nghiép vu, tin hoc van phong
va k¥ ning mém dé hd trg hiéu qua hoat dong
san xuét kinh doanh.

Viée xac dinh dbi tuong dao tao duogc thuc
hién dua trén nhu clu cua tung don vi, phong
ban, gin lién v6i ké hoach san xuat kinh doanh
va chién lugc phat trién cia Cong ty. Diu nay
giup C47 bao dam tinh trong tdm, tranh dan trai,
ddng thoi nang cao hiéu qua sir dung ngudn luc
cho hoat dong dao tao.

Cong tac dao tao tai C47 duoc trién khai
v6indi dung da dang, bao quat tir chuyén mon ky
thuat dén k§ ning mém, quan 1y va hoi nhap cong
nghé mai, cu thé: dao tao chuyén mon nghiép
vy, dao tao k¥ nang quan ly, dao tao cong nghé
va k¥ thuat méi; dao tao k§ ning mém, Pao tao
vé phép luat va quy dinh Nha nudc: tap huin cac
van ban phap luat méi vé xay dung, lao dong,
bao hd lao dong, mdi truong va cac quy dinh lién
quan dén nganh nghé hoat dong ctia Cong ty.

Cong ty da td chtrc nhiéu hinh thic dao
tao nhu: dao tao tdp trung tai cong ty; dao tao
tai cong truong, dao tao kém ciap (Mentoring/
Coaching); dao tao truc tuyén (E-learning); ctr
di hoc bén ngoai...

Viée trién khai da dang ndi dung va hinh
thirc dao tao da gitp cong ty C47 xdy dung
duoc doi ngii nhan lyc ¢ trinh d6 chuyén mén
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cao, dap ung dugc yéu cu cong viée trong bdi
canh hoi nhap va canh tranh gay git ciia nganh
xay dung.

2.2.4. Chinh sach tién lwong va dii ngd voi
nguoi lao dong

Tai C47, cac chinh sach dai ngd véi NLD duoc
xay dung nhim dam bao quyén loi, phuc loi, va
tao moi truong lam viéc chuyén nghiép, khuyén
khich sy phat trién va gin b6 1au dai ctia can bo,
nhan vién.

C6 thé noi, chinh sach tién luong duoc coi
la cong cu quan trong trong viéc duy tri va phat
trién NNL. Cong ty xdy dung co ché tra luong
dwa trén nguyén tic cong bang, minh bach, phu
hop v6i kha nang tai chinh cling nhu tuan thu
quy dinh cta phap luat lao dong.

Tién luwong co ban: Puoc xac dinh theo
chirc danh cong viéc, ngach bac va thoa thuan
trong hop dong lao dong, dam bao khong thap
hon mirc lwong ti thiéu ving. Ngudi lao dong
duoc tra luong dung han theo quy dinh.

Phu cép va hd tro: Cong ty ap dung nhiéu
khoan phu cp nhu phu c¢ip chirc vu, phu cp
trach nhiém, phy cap luu dong, phu cép cong
truong, phu cip doc hai... nham khuyén khich
va bu ddp diéu kién 1am viéc dic thu cua nganh.

Tién luong tang thém va thudng: Ngoai
luong co ban, NLD dugc nhan thém khoan thu
nhap ting thém dua trén hiéu qua san xuét kinh
doanh cua Cong ty, két qua cong viéc ca nhan va
tap thé. Cac khoan thuong theo quy, nim hodc
thuong theo cong trinh hoan thanh dung tién do
cling duogc ap dung.

Céc khoan trich theo luong: Cong ty thuc
hién nghia vu déng bao hiém xa hoi, bao hiém y
té, bao hiém that nghiép cho toan bd nguoi lao
dong theo quy dinh phép luat hién hanh.

Co ché nang bac lvong: Hang niam, Cong
ty t6 chirc danh gia hiéu qua cong viéc va ning
luc 1am viéc dé xét nang bac luong. Bén canh do,
cac ¢4 nhan co thanh tich dic biét xuét sic trong
cong viée co thé dugc xét ning luong trude thoi

han. Trong giai doan 2022 - 2024, C47 da ban
hanh 9 van ban cu thé nham chuén hoa va gin
két ché d6 dai ngd voi hiu qua cong viée.

Ngoai ché d6 phu cip trach nhiém, ning
luc, bz?lng cép, tham nién, xang xe, di¢n thoai,
Cong ty con ap dung tién an giita ca, tro cip cong
tac phi, tro cép nghi viéc, trg cép kho khan, va
cac phuc lgi khac (két hon, sinh nhat, ma chay,
ém dau)...[3]

Tém lai, trong giai doan 2022 —2024, cong
tac quan Iy NNL tai C47 dd dat duoc nhiéu két
qua tich cyc. Cac hoat dong tuyén dung, bd tri,
dao tao, danh gia va dai ngd nhan luc dugc trién
khai trong d6i ddy du, gop phan nang cao chat
lwong doi ngii lao dong, dap ing yéu cu san xuit
kinh doanh cta Céng ty. Chinh sach tién luong,
phu cip va phuc loi timg budc dugce cai thién, tao
dong luc cho nguoi lao dong yén tam cong tac,
dong thoi cling ¢b van hoa doanh nghiép.

Tuy vay, cong tac quan Iy NNL van con
mot s6 han ché nhu sau:. Cong tac lap ké hoach
chwa dam bao tinh khoa hoc. Hoat dong tuyén
dung, sir dung NNL chua dam bao tinh chién
lugc dai han, Hi€u qua dao tao chua cao anh
huong dén chat lugng NNL. Nguyén tic déanh
gia va tra luong con thién vé tham nién, chua
thuc su gén chat véi nang luc, hiéu qua cong
viéc. Chinh sach dai ngd chua du suc canh tranh
dé thu hat va giir chan nhan luc chat luong cao.

Nhimng két qua va ton tai trén 1a co s dé
C47 xem xét, danh gia va dé xuat cac giai phap
hoan thién cong tac quan Iy NNL trong giai doan
t6i, nhim nang cao hidu qua sir dung lao dong,
tao dong luc lam viéc va nang cao nang luc canh
tranh ctia doanh nghiép.

2.3. Giai phap nhim ting cwong quan ly
ngudn nhan lyc tai Cong ty C6 phin Xay
dung 47
M@t la, ning cao cong tic xdy dung ké
hoach va chinh sich qudn Iy nguén nhén lyc
Dé dap ung yéu cu phat trién trong giai
doan md&i, C47 can cha trong nang cao chét
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lwong cong tac xdy dung chién luoc va ké hoach
NNL. Pay la nén tang dé dam bao tinh chu dong
trong quan 1y, b tri va sir dung lao dong, dong
thoi g.'fm két chat ché véi chién luogc phat trién
san xuat kinh doanh cua Cong ty. Mot sé dinh
huéng cy thé nhu sau:

Xay dung chién luoc nhan lyc dai han:
Chién luoc phat trién NNL can duoc hoach dinh
trong tam nhin 5-10 nam, gan lién v6i chién
lugc phat trién chung ciia Cong ty, dic biét la
dinh hudéng mé rdng quy mo, tham gia cac du an
16n va nang cao nang lyc canh tranh trong nganh
xdy dyng. Dy bao nhu cau lao dong: Cong ty
can 4p dung cac phuong phap du bao hién dai dé
xac dinh nhu cau lao dong theo timg giai doan,
ting loai hinh cong trinh, tir d6 chu dong chuan
bi NNL phi hop ca vé s6 lugng 1an chit lugng.

Hoan thién ké hoach nhan su ngén han va
trung han: K& hoach nhén lyuc héng nam va 3-5
nam can duge cu thé hoa véi céc chi tiéu 1o rang
vé tuyén dung, dao tao, luan chuyén va phat trién
nhan Iyc, dam bao tinh kha thi va gan lién véi
thuc t& hoat dong san xuét kinh doanh.

Ting cudng su gin két giita cac phong
ban: Cong tac hoach dinh nhan lyc khong chi la
nhiém vu ctia phong T6 chtrc — Nhan sy ma can
¢6 sy phdi hop cua cac phong ban chuyén mén,
ban diéu hanh dy 4n, ddm bao ké hoach nhan luc
phan anh dang nhu cau thuc té.

Ung dung cong nghé trong quan tri nhin
luc: Cong ty can nghién ctru ap dung phan mém
quan ly nhan sy, co so dit liéu dién tur dé ho tro
cong tac du bao, phan tich va 1ap ké hoach NNL
mot cach khoa hoc, chinh xac va kip thoi.

Viéc nang cao cong tac xay dung chién
lugc, ké hoach NNL sé& giup C47 khong chi dap
g nhu cau trudc mit ma con tao tién dé quan
trong dé phat trién NNL chét luong cao, gop
phan ning cao hiéu qua quan tri va ning lyc canh
tranh ctia doanh nghiép [4].

Pong thoi dé hoan thién cong tac quan
1y NNL, C47 can tiép tuc d6i mdi hé théng vin
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ban, chinh sach lién quan dén nhan sy, dam bao
vira tuan thi phap ludt, vira dap ing yéu cau phat
trién dai han ctia doanh nghiép [3].

Hai la, hodn thi¢n céng tic tuyén dung
va bo tri nhan luc

Tuyén dung va b tri nhan luc 1a mot trong
nhitng khau c6 anh huong dén chét lugng NNL
cling nhu hiéu qua hoat dong san xuat - kinh
doanh cta doanh nghiép. béi voi C47, dac thu
hoat dong trong linh vuc xay dung doi hdi doi
ngii lao dong vira c6 trinh d6 chuyén moén, vira
c6 kha nang thich trng v6i moi trudong lam viée
khéc nghiét va di chuyén lién tuc theo cac du an.

Viéc hoan thién cong tac tuyén dung va
bd tri nhan luc can dugce trién khai theo mot sd
dinh hudng co ban sau: Thir nhat, cong ty can
xdy dung chién lugc tuyén dung chu dong va
dai han, thay vi chi tuyén dung dé dap ung nhu
cau trude mat, Thir hai, quy trinh tuyén dung can
duoc chuin héa va minh bach, qué trinh thuc
hién phai tién hanh theo cac budc cu thé, Thir ba,
cong ty can da dang hoa ngudn tuyén dung, Thu
tu, cong tac b tri va sir dung nhan lyc phai dam
bao nguyén tic “dung nguoi - dung viée - ding
thoi diém”, Thir nam, dé nang cao hidu qua bd tri
nhan lyc, cong ty nén ap dung co ché danh gia
thir viéc va phan hoi hai chiéu.

Ba la, hoan thién céng tdic dao tao va
phit trién nguén nhan lyc

Pao tao va phat trién NNL 1a nhan té
quyét dinh dén su phat trién bén vimg ctia doanh
nghiép trong dai han, dic bict ddi v6i C47 - noi
doi héi doi ngti lao dong khong chi gidi chuyén
mon ma con c¢6 kha nang thich tng nhanh voi
yéu cau cong nghé méi, quy trinh quan 1y hién
dai va ap luc cua thi truong xay dung ngay cang
canh tranh khéc liét.

Hoan thién cong tac dio tao va phat trién
NNL tai cong ty can tip trung vao mot so khia
canh sau: Tht nht, xay dung chién luge dao tao
nhan lyc gin véi muc tiéu phat trién cua cong ty,
Thur hai, da dang hoa hinh thirc dao tao va phat
trién, Thir ba, cht trong phat trién doi ngii nhan
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su ké thira, Thu tu, gén cong tac dao tao voi co
ché danh gia va dai ngd, Thir ndm, xay dung vin
hoa hoc tap trong doanh nghiép.

Hoan thién cong tac dao tao va phat trién
NNL tai C47 khong chi la nhiém vu trudc mét
nham nang cao trinh do, k¥ ning ciia nguoi lao
dong, ma con la chién luoc then chét gitp doanh
nghiép nang cao chat luong NNL, bao dam su ké
thira, phat trién bén ving va thich Gng linh hoat
v6i yéu cau cta nén kinh té hién dai.

Bon la, hoan thién chinh sach tién lwong
va ddi ngé doi véi nguoi lao dong

Chinh sach tién lwong va dai ngd la mot
trong nhiing cong cu quan tri nhan lyc quan
trong nhét, c6 tac dong truc tiép dén su hai long,
dong luc lam viéc va muc do gén bo cla nguoi
lao dong v6i doanh nghiép. Dbi véi C47, viée
hoan thién chinh sach dai ngé 14 yéu cau tit yéu
trong bdi canh canh tranh nhan luc gay git, dic
biét 1a ddi voi doi ngil k¥ su, cong nhan ky thuat
lanh nghé va can bo quan 1y ¢6 kinh nghiém.

Giai phap nay can thuc hién cac noi dung
sau: Thtr nhat, xdy dung co ché tién lwong canh
tranh, cong bang va gin v6i hiéu qua cong
viéc, Thir hai, hoan thién hé théng phuc loi va
ché 4 bao hiém, Thi ba, thiét ké cac chinh sach
khuyén khich phi tai chinh, Thit tu, chu trong dén
chinh sach gitr chan nhan tai, Thir nam, thuong
xuyén ra soat va cap nhat chinh sach dai ngo.

Hoan thién chinh sach tién luong va dii
ngd ddi voi NLD tai C47 khong chi 1a giai phap
mang tinh chit nhan vin, chiam lo doi song vat
chit va tinh than cho doi ngii can bd cong nhan
vién, ma con 1a chién luge quan trong dé duy tri
va phat trién NNL chat lugng cao. Pay 1a diéu
kién tién quyét dé cong ty nang cao ning suit lao
dong, giit viing loi thé canh tranh va phat trién
bén viing trong bdi canh hoi nhap kinh té ngay
cang sau rong.

QOB

3. KET LUAN

Bai bao dd hé théng hoa co s 1y luan vé quan
Iy NNL. Trén co s¢ d6 khao sat, phan tich danh
gia thyc trang tai C47, chi ra nhitng mat manh
can phat huy ciing nhu nhitng ton tai, han ché
can khic phuc trong cong tic quan tri va phat
trién NNL ciia cong ty hién nay. Tir nhitng phan
tich thyc tién, da dé& xuat mot sb giai phap kha
thi nhdm ting cudng quan Iy NNL tai C47 trong
thoi gian téi. Tuy nhién, do gidi han vé pham vi
nghién ctru nén khong tranh khoi nhiing thiéu sot
nhat dinh. Hy vong nhitng két qua nghién ctru va
dé xuat s& gop phan hd trg C47 trong xdy dung
d6i ngii nhan lyc chat lugng cao dé nang cao
ning lyc canh tranh, phét trién bén viing va hi¢u
qua cho Cong ty trong thoi gian toi.

CAM KET VE MAU THUAN LOQI iCH

Cdc tac gia tuyén bé nghién ciru nay khéng cé
xung dot loi ich.
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ABSTRACT

Currently, enterprises are continuously innovating their management practices to improve operational and
business performance. Among the various factors influencing business efficiency, human resources play a pivotal
role. Empirical evidence indicates that companies that invest in the development of human resources - both in
terms of scale and quality - tend to achieve sustainable growth and operational effectiveness. This paper focuses
on the theoretical foundation, current state, and proposes solutions to strengthen human resource management in a
specific enterprise, with the aim of enhancing its overall business efficiency.
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